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A/R Aging Overdue Report

ACCOUNTS RECEIVABLE AGING REPORT

Owverdue Balances

Agingas of - 9122012 2:50pm

Code AccountMName Current 11030 31to 60 611080 Ower 90 Total
ACME FLEET Acme Fleet 536.12 546.493 0.00 0.00 0.00 1.083.05
GERBER FUR! GEREER FURNITURE 6.54 0.00 0.00 0.00 78.65 85.19

Total §: h42.66 546.93 0.00 0.00 78.65 116824

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

A/R Aqging Overdue Report

DESCRIPTION: The A/R Aging Overdue Report displays a list of Accounts that are behind on payments.

THE REPORT:
Aging as of: This displays the Current Date. All Accounts Aging as of Today.

Code: This is the A/R Code that has been entered within eGenuity.

Account Name: This is the A/R Account Name.

Current: This is the Current Overdue Balance for the listed Account.

1-30: The amount past due 1-30 days for the listed Account.

31-60: The amount past due 31-60 days for the listed Account.

61-90: The amount past due 61-90 days for the listed Account.

T’s Over 90: The amount Over 90 days past due for the listed Account.

Total: This is the Current Overdue Balance and the Past Due Amounts summed together for each
Account.

Total $: This is the Total Value of each individual column (Current, 1-30, 31-60,61-90, Over 90, and
Total) summed together.

REPORT OPTIONS:

Detailed? g Summary? D

ADDITIONAL FILTERS:

Profit Center D Inventory D
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A/R Aqging Overdue Report — W/Notes

ACCOUNTS RECEIVABLE AGING REPORT

Owerdue Balances with Motes
Agingasof: 9122012 2:52pm

Code Account Name Current 1030 Mto 60 611090 Cner 90 Total
ACME FLEET Acme Fleet 536.12 546.93 0.00 0.00 0.00 1,083.05
Fleet MNotes
GERBER FUR! GERBER FURNITURE 6.54 0.00 0.00 0.00 7865 85.19
FLEET MOTES
Total §: 542.66 546.93 0.00 0.00 78.65 1,168.24

NOTE: This Report was run as Summary and with No Report Filters.
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Reports

A/R Aqging Overdue Report — W/Notes

DESCRIPTION: The A/R Aging Overdue Report W/Notes displays a list of Accounts that are behind on
payments and their Fleet Notes.

THE REPORT:
Aging as of: This displays the Current Date. All Accounts Aging as of Today.

Code: This is the A/R Code that has been entered within eGenuity.

Account Name: This is the A/R Account Name.

Current: This is the Current Overdue Balance for the listed Account.

1-30: The amount past due 1-30 days for the listed Account.

31-60: The amount past due 31-60 days for the listed Account.

61-90: The amount past due 61-90 days for the listed Account.

Over 90: The amount Over 90 days past due for the listed Account.

Total: This is the Current Overdue Balance and the Past Due Amounts summed together for each
Account.

Total $: This is the Total Value of each individual column (Current, 1-30, 31-60,61-90, Over 90, and

Total) summed together.

REPORT OPTIONS:

Detailed? D Summary? g

REPORT FILTERS:

Profit Center D Inventory D

6 eGenuity Confidential



A/R Aging Report

ACCOUNTS RECEIVABLE AGING REPORT

Agingasof: 91272012 2:54pm

Code AccountMame Current 11030 311060 61 t0 90 Ower 80 Tatal
ABC CARCAR ABC Care Care 0.00 0.00 0.00 0.00 0.00 0.00
ACME FLEET Acme Fleet 536.12 546.493 0.00 0.00 0.00 1.083.05
EGEM eGenuity Employees 0.00 0.00 0.00 0.00 0.00 0.00
GEREER FUR! GERBER FURNITURE 6.54 0.00 0.00 0.00 78.65 85.19
POL Local Palice 11.00 0.00 0.00 0.00 0.00 11.00

Total §: 553.66 546.493 0.00 0.00 78.65 117924

NOTE: This Report was run as Summary and with No Report Filters.
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Reports

A/R Aging Report

DESCRIPTION: The A/R Aging Report displays All the Account Aging as of the Current Day.

THE REPORT:
Aging as of: This displays the Current Date. All Accounts Aging as of Today.

Code: This is the A/R Code that has been entered within eGenuity.

Account Name: This is the A/R Account Name.

Current: This is the Current Overdue Balance for the listed Account.

1-30: The amount past due 1-30 days for the listed Account.

31-60: The amount past due 31-60 days for the listed Account.

61-90: The amount past due 61-90 days for the listed Account.

Over 90: The amount Over 90 days past due for the listed Account.

Total: This is the Current Overdue Balance and the Past Due Amounts summed together for each
Account.

Total $: This is the Total Value of each individual column (Current, 1-30, 31-60,61-90, Over 90, and
Total) summed together.

REPORT OPTIONS:
Detailed? D Summary?  [§§

Ve

REPORT FILTERS:

Profit Center D Inventory D
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A/R Aqging Report — W/Notes

ACCOUNTS RECEIVABLE AGING REPORT
With Notes

Agingasof - 9122012 2:55pm

Code AccountMame Current 11030 31to B0 to 90 Owver 90 Total

ABC CARCAR ABC CareCare 0.00 0.00 0.00 0.00 0.00 0.00
Fleet Notes

ACME FLEET Acme Fleet h36.12 h45.493 0.00 0.00 0.00 1.083.05
Fleet Notes

EGEN eGenuity Emplovees 0.00 0.00 0.00 0.00 0.00 0.00
This is to be used only on eGenuity Employees.

GERBER FUR! GERBERFURNITURE 6.54 0.00 0.00 0.00 78.65 85.19
FLEET NOTES

POL Local Police 11.00 0.00 0.00 0.00 0.00 11.00

Total 5 553.66 546.93 0.00 0.00 78.65 1.179.24

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

A/R Aqging Report W/Notes

DESCRIPTION: The A/R Aging Report W/Notes displays All the Account Aging as of the Current Day
with their Fleet Notes.

THE REPORT:
Aging as of: This displays the Current Date. All Accounts Aging as of Today.

Code: This is the A/R Code that has been entered within eGenuity.

Account Name: This is the A/R Account Name.

Current: This is the Current Overdue Balance for the listed Account.

1-30: The amount past due 1-30 days for the listed Account.

31-60: The amount past due 31-60 days for the listed Account.

61-90: The amount past due 61-90 days for the listed Account.

Over 90: The amount Over 90 days past due for the listed Account.

Total: This is the Current Overdue Balance and the Past Due Amounts summed together for each
Account.

Total $: This is the Total Value of each individual column (Current, 1-30, 31-60,61-90, Over 90, and

Total) summed together.

REPORT OPTIONS:
Detailed? £ 3 Summary? D

-

REPORT FILTERS:

Profit Center D Inventory D
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A/R Charge — A/R Class Summary

AR CHARGE- A/R CLASS SUMMARY

2012-08-28  To: 2012-09-18

CODE

Chainc 999
EMPFLE
LOCFLE
VENDOR FLEETS

Subiotals for Chain: 939

ACCOUNTCLASS

Employee Fleet
Local Fleets
Vendor Fleets

STORES: 30,999

CHARGE
AMOUNT

4.50
19.50
18.00

42.00

4200

NOTE: This Report was run as Summary and with No Report Filters.
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A/R Charge — A/R Class Summary

DESCRIPTION: The A/R Charge — A/R Class Summary Report displays all the Accounts listed under an
Accounts Receivable Class that have added a Charge to a Ticket.

THE REPORT:
Code: This is the A/R Code that has been entered within eGenuity.

Account Class: This is the Account Class in which the A/R Account is under.

Charge Amount: This is the amount the Customer was Charged.

REPORT OPTIONS:

Detailed? D Summary?

REPORT FILTERS:

Profit Center D Inventory D
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A/R Charge Report

ACCOUNTS RECENVABLE CHARGE REPORT

20120828 To: 2012-09-18

ACCOUNT NAME ACCOUNT CODE CUSTOMER
Chainc 999
[ NORTH NORTH ]

Disstrict: DISTRICT 1N
Siore - kg
Acme Fleet ACME FLEET
Local Police POL
ABC Care Care ABC CARCARE
eGenuity Employees EGEN
Siore Total -
District Total: DISTRICT 1N

| Beqion Total- NORTH
Subiotals for Chain: 999

STORES: 30,999

TICKET
LICENSE SALE DATE NUMBER
08/29/2012 30-0000310
08/29/2012 30-0000311
091872012 30-0000397
091872012 30-0000392

CHARGE
AMOUNT

8.50
11.00
18.00

450

42.00

42.00

42.00

42.00

42.00

NOTE: This Report was run as Summary and with No Report Filters.
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A/R Charge Report

DESCRIPTION: The A/R Charge Report displays a list of Accounts that were serviced during the

specified date range.

THE REPORT:
Account Name: This is the A/R Account Name.

Account Code: This is the A/R Code that has been entered within eGenuity.

Customer: This is the Customer’s Name.

License: This is the License Plate Number of the Customer’s serviced Vehicle.

Sale Date: This is the Date in which the Vehicle was serviced.
Ticket Number: This is the Ticket Number.

Charge Amount: This is the amount the Customer was Charged.

REPORT OPTIONS:
Detailed? D Summary?
REPORT FILTERS:
Profit Center D Inventory
14
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A/R Payment History Detail Report

ACCOUNTS RECEIVABLE PAYMENT HISTORY DETAIL REPORT

2012-08-28 To 2012-08-25

Date Transaction Code  Description Ticket # Ticket Payment
Amount Amount
Acme Flest
08/29/12 10:03 PAYM.DDEP. Payment —- Thank You (100.00)
226 (43.55)
236 (51.45})
Totals for - Acme Fleet (100.00)
GERBER FURNITURE
08/29/12 10:00 PAYM. CASH. Payment - Thank You {(40.65)
Totals for : GERBER FURNITURE (40.65)
Grand Total: (140.65)

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

A/R Payment History Detail Report

DESCRIPTION: The A/R Payment History Detail Report displays Payments Received from Accounts
that are to go towards Charges.

THE REPORT:
Date: This is the Date and Time the Transaction occurred.

Transaction Code: This is the Code for the Payment Transaction that occurred.

Description: This is a Description of the Transaction.

Ticket #: This is the Ticket Number.

Ticket Amount: This is the Amount the Customer was Charged.

Payment Amount: This is the Amount the Customer paid towards the charge.

Totals For: This is the Name of the A/R Account and the Total Amount for each of the Accounts.

Grand Total: This is the Total of All the Payment Amount from the A/R Accounts listed.

REPORT OPTIONS:

Detailed? g Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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A/R Payment History Report

ACCOUNTS RECENABLE PAYMENT HISTORY REPORT
2012-08-28 To 2012-08-29

Tranzaction Date Transaction Code Description Amount

Acme Fleet

0a/29/12 PAYM.DDEP. Payment - Thank You (100.00)

Totals for : Acme Fleet (100.00 )

GERBER FURNITURE

0a/29/12 PAYM CASH. Payment - Thank You (40.65)

Totals for - GERBER FURNITURE (40.65)
Grand Total: (140.65)

NOTE: This Report was run as Summary and with No Report Filters.
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A/R Payment History Report

DESCRIPTION: The A/R Payment History Report displays Payments Received from Accounts that are
to go towards Charges.

THE REPORT:
Account: This is the Account Name.

Transaction Date: This is the Date the Transaction occurred.

Transaction Code: This is the Code for the Payment Transaction that occurred.

Description: This is a Description of the Transaction.

Amount: This is the Amount that was Paid.

Totals For: This is the Name of the A/R Account and the Total Amount for each of the Accounts.
Grand Total: This is the Total of All the Payment Amount from the A/R Accounts listed.

REPORT OPTIONS:
Detailed? D Summary? %

REPORT FILTERS:

Profit Center D Inventory D
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A/R Statement Summary Report

ACCOUNTS RECEVABLE STATEMENT SUMMARY REPORT

20712-08-28 To 2012-0918
Statement# AccountName Current 11030 31ta 60 611090 Ower 80 Total
30-000013 ABC Care Care 0.00 0.00 0.00 0.00 0.00 0.00
30-000015 Acme Fleet 536.12 546.93 0.00 0.00 0.00 1.083.05
30-000074 eGenuity Emplovees 0.00 0.00 0.00 0.00 0.00 0.00
30-000077 eGenuity Emplovees 0.00 0.00 0.00 0.00 0.00 0.00
30-000016 GERBER FURNITURE 6.54 0.00 0.00 0.00 7865 8519
30-000012 Local Police 0.00 0.00 0.00 0.00 0.00 0.00
Total §: 542 66 546.93 0.00 0.00 78.65 116824
CountAll: 6.00
Countnon zerao: 2.00 1.00 0.00 0.00 1.00 200

NOTE: This Report was run as Summary and with No Report Filters.
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Reports

A/R Statement Summary Report

DESCRIPTION: The A/R Statement Summary Report displays a Summary of Account Statements.

THE REPORT:
Statement #; This is the Statement Number.

Account Name: This is the A/R Account Name.

Current: This is the Current Overdue Balance for the listed Account.

1-30: The amount past due 1-30 days for the listed Account.

31-60: The amount past due 31-60 days for the listed Account.

61-90: The amount past due 61-90 days for the listed Account.

Over 90: The amount Over 90 days past due for the listed Account.

Total: This is the Current Overdue Balance and the Past Due Amounts summed together.
Total $: This is the Total Amount Past Due for each of the Overdue Segments.

Count All: This displays the Total Number of Fleets displaying on the Report.

Count non zero: This displays the how many Accounts have an Outstanding Balance.

REPORT OPTIONS:
Detailed? D Summary?  [$¢

REPORT FILTERS:

Profit Center D Inventory D

20 eGenuity Confidential



A/R Summary Excluding Zero Balance

ACCOUNTS RECEIVABLE SUMMARY REPORT

AccountCode: ABCCARCARE Current: 18.00
AccountMame: ABC Care Care 1t030: 0.00
Credit Limit: 0.00 31 to 60: 0.00
Available Credit: (18.00) 61 to 90: 0.00
Last Statement: 081292012 Over 90 0.00
Next Statement: 09/29/2012 Total: 18.00
LastTicket: 397 on 09182012 10:58 at Store £330
Account Code: ACME FLEET Current: 536.12
AccountMame: Acme Fleet 1o 30: 0.00
Credit Limit: 0.00 3110 60: 546.93
Available Credit: (1,083.09) £1to 90: 0.00
Last Statement: 09/06/2012 Crver 90: 0.00
Next Statement: 10/06/2012 Tatal: 1.083.05
LastTicket: 395 o0n 09182012 09:55 at Store #30
Account Code: EGEN Current: 154.50
AccountMName: eGenuity Employees 1to 30 0.00
CreditLimit: 0.00 31to 60: 0.00
Available Credit: (154.50) 6110 90: 0.00
Last Statement: 09nz2/2012 Ohver 00 0.00
Next Statement: 10122012 Total: 154.50
LastTicket: 398 on 09182012 11:00 at Store #30
AccountCode: GEREBER FURNITURE Current: 6.54
AccountMame:  GERBER FURNITURE 110 30: 0.00
CreditLimit: 1,000.00 31to 6BO: 0.00
Available Credit: 914.81 61to 90: 0.00
Last Statement: n9/062m2 Crver 90 78.65
Next Statement: 10/06/2012 Total: 85.19
LastTicket: 304 on08/29/2012 09:58 at Store 30
AccountCode: POL Current: 11.00
Account Name: Local Polics 1 1o 20- 0.00
CreditLimit: 0.00 31to BO: 0.00
Available Credit: (11.00) 61 to 90: 0.00
Last Statement: 08/29/202 Cwer 90: 0.00
Mext Statement: n9/29/2012 Total: 11.00
LastTicket: 3380on 083072012 15:10 at Store £30
Account Code: ZIURCHERS Current: 150.00
AccountMName: Zurcher Tire 1 to 30: 0.00
CreditLimit: 0.00 31to 60: 0.00
Available Credt: (150.00) 61 to 90: 0.00
Last Statement: Crer 90: 0.00
Next Statement: 09n42mz2 Total: 150.00
LastTicket: 3930on 091872012 09:44 at Store £30
Current : &76.16
1 30: 0.00
31 60: 54693
611 90: 0.00
Owver 90: 7865
Total: 1.501.74
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Reports

A/R Summary Excluding Zero Balance

DESCRIPTION: The A/R Summary Excluding Zero Balances Report displays a Summary of All Accounts
with an Outstanding Balance.

THE REPORT:
Account Code: This is the A/R Code that has been entered within eGenuity.

Account Name: This is the A/R Account Name.

Credit Limit: This is the Credit Limit that was entered in for this Account.
Available Credit: This is the Credit Available for each Account.

Last Statement: This is the Date of the Last Statement ran for the Account.

Next Statement: This is the Date of the Next Statement to be ran for the Account.
Last Ticket: This is the Date, Time and Ticket Number of the Last Ticket Created for the Account.
Current: This is the Current Overdue Balance for the listed Account.

1-30: The amount past due 1-30 days for the listed Account.

31-60: The amount past due 31-60 days for the listed Account.

61-90: The amount past due 61-90 days for the listed Account.

Over 90: The amount Over 90 days past due for the listed Account.

Total: This is the Current Overdue Balance and the Past Due Amounts summed together.

REPORT OPTIONS:

Detailed? g Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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A/R Summary Report

ACCOUNTS RECEIVABLE SUMMARY REPORT

AccountCode: ABC CARCARE Current: 18.00
AccountName: ABC Care Care 1o 30: 0.00
Credit Limit: 0.00 31 to 60: 0.00
Available Credi: (18.00) 61 to 90: 0.00
Last Statement: 08/29/2012 Orer 90: 0.00
Next Statement: 09/29/2012 Total: 18.00
LastTicket: 397 on 09/18/2012 10:58 atStore #30
Account Code: ACME FLEET Current: 536.12
AccountMame: Acme Fleet 110 30: 0.00
Credit Limit: 0.00 31to 60 54693
Available Credit: (1,083.05) £1to 90: 0.00
Last Statement: 09/06/2012 Crver 90: 0.00
Next Statement: 10/06/2012 Total: 1.083.05
LastTicket: 3950n09/18/2012 09:55 at Store # 30
Account Code: EGEN Current: 154.50
AccountMName: eCGenuity Employees 1 1o 30 0.00
Credit Limit: 0.00 31to 60 0.00
Available Credit: (154.50) 61 to 90: 0.00
Last Statement: panzremz Crver 90: 0.00
Next Statement: 10nzemz Total: 154.50
LastTicket: 393 on 09/18/2012 11:00 at Store #30
Account Code: GERBER FURNITURE Current: 5.54
AccountName: GEREBER FURNITURE 1 to 30 0.00
Credit Limit: 1.000.00 31to 60 0.00
Awvailable Credit: 91481 61to 90: 0.00
Last Statement: 09/06/2012 Crver 90: 78.65
Next Statement: 10/06/2012 Total: 85.19
LastTicket: 304 on 03/29/2012 09:58 at Store #30
Account Code: POL Current: 11.00
AccountName: Local Palics 1 to 30: 0.00
CreditLimit: 0.00 31to 6O 0.00
Available Credit: (11.00) 61to 90: 0.00
Last Statement: 08/29/2012 Crver 90: 0.00
MNext Statement: D929/2012 Total: 11.00
LastTicket 3380on08/30/2012 15:10 at Store & 30
Account Code: ZURCHERS Current: 150.00
Account Mame: Zurcher Tire 110 30: 0.00
CreditLimit: 0.00 31to 60 0.00
Available Credi: (150.00) 61 to 90: 0.00
Last Statement: Crver 90: 0.00
Next Statement: 09/14/2012 Total: 150.00
LastTicket: 3930n 09182012 09:44 atStore #30
Current: 87616
1 30: 0.00
310 60: 54693
611 90: 0.00
Ower 90: 7865
Total: 150174
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Reports

A/R Summary Reports

DESCRIPTION: The A/R Summary Report displays a Short Summary of Past Account Tickets,
Statements, and Their Credit.

THE REPORT:
Account Code: This is the A/R Code that has been entered within eGenuity.

Account Name: This is the A/R Account Name.

Credit Limit: This is the Amount of Credit that each Account is limited to, if any.
Available Credit: This is the Credit Available for each Account.

Last Statement: This is the Date of the Last Statement ran for the Account.

Next Statement: This is the Date of the Next Statement to be ran for the Account.
Last Ticket: This is the Date, Time and Ticket Number of the Last Ticket Created for the Account.
Current: This is the Current Overdue Balance for the listed Account.

1-30: The amount past due 1-30 days for the listed Account.

31-60: The amount past due 31-60 days for the listed Account.

61-90: The amount past due 61-90 days for the listed Account.

Over 90: The amount Over 90 days past due for the listed Account.

Total: This is the Current Overdue Balance and the Past Due Amounts summed together.

REPORT OPTIONS:

Detailed? g Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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A/R Transaction Report

ACCOUNTS RECEIVABLE TRANSACTION REPORT
2012-08-28 To 2012-09-18

Transaction Date Code Description Amount
ABC Care Care Account Code:  ABC CAR CARE
08/29/12 00:00 CHRG.TCKT. Ticketson Statement#30-000013 0.00
Tatals for - ABC Care Care 0.00
Acme Fleet Account Code:  ACME FLEET
082912 10:03 PAYM.DDEP. Payment— Thank You (100.00)
09/06/12 00:00 CHRGTCKT. Ticketson Statement#30-000015 207.96
09/06/12 00:00 CHRG.FNCH. Finance Charge 60.0000% On 554693 328.16
Totals for - Acme Fleet 436.12
eGenuity Employees Account Code: EGEN
09/05M12 00:00 CHRG.TCKT. Ticketzon Statement#30-000014 0.00
091212 00:00 CHRG.TCKT. Ticketson Statement#30-000017 0.00
09n2nz2 15:05 CHRG.MANL. Added Charge to Account 150.00
Totalsfor - €Genuity Employees 150.00
GERBER FURNITURE Account Code: GERBER FURNITURE
08/28M12 10:00 PAYM.CASH. Payment— Thank You (40.65)
09/06/12 00:00 CHRG.TCKT. Ticketson Statement#30-000016 0.00
09/06M12 00:00 CHRG.FNCH. Finance Charge 60.0000% On $78.65 4719
Totalsfor - GERBER FURNITURE .54
Local Police Account Code:  POL
08/29/12 00:00 CHRG.TCKT. Ticketsan Statement #30-000012 0.00
Totalsfor - Local Police 0.00
Zurcher Tire Account Code:  ZURCHERS
09/18M12 10:53 CHRG.MANL. U=ing Supplies-Plan to Purchase 150.00
Totalsfor - ZurcherTire 150.00
Report Totals:
CHRG.FNCH. -Finance Charge 375.35
CHRG.MAMNU -Manual Charge 300.00
CHRG.TCKT. - Invoiced Tickets 207.96
PAYM.CASH. - PaymentCash (40.65)
PAYM.DDEP. - PaymentDirect Deposit (100.00}
Grand Total 742 .66

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

A/R Transaction Report

DESCRIPTION: The A/R Transactions Report displays Account Transactions that have occurred during
the selected Time Frame.

THE REPORT:
Transaction Date: This is the Date and Time the Transaction occurred.

Code: This is the Code for the Transaction that occurred.

Description: This is a Description of the Type of Transaction that occurred.

Account Code: This is the A/R Code that has been entered within eGenuity.

Amount: This is the Amount the Account either Paid or was Charged.

Totals for: This is the Name of the A/R Account presented.

Report Totals: This section displays the Totals for the different Transaction Types on the Report.

Grand Total: This is the Total of all the Transactions summed together.

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Backups Report

BACKUPS REPORT STORES 30999

20012-08-01 Te 2012-08-31

STORE ID LOCAL DATE TIME FILE LOCATION (S)

30 8/1/2012 S:00:15PM CAEGENUITYLOCALBACKUPS eGenuityWednesday zip
c\eGenuityWednesday.zip

30 8/3/2012 S:00:14PM CAEGENUITYLOCALBACKUPS\eGenuityFriday zip
c:\eGenuityFriday zip

20 8/5/2012 9:01:12PM CAEGENUITYLOCALBACKUPS eGenuitySunday.zip
c:\eGenuitySunday .zip

30 11/2012 9:00:31PM CAEGENUITYLOCALBACKUPS\eGenuitySaturday .zip
c\eGenuitySaturday zip

30 817/2012 S:00:30PM CAEGENUITYLOCALBACKUPS\eGenuityFriday zip
c\eGenuityFriday zip

30 8/19/2072 9:00:57PM CAEGENUITYLOCALBACKUPS\eGenuitySunday.zip
c:\eGenuitySunday .zip

20 8/22{20712 11:30:58AM CAEGENUITYLOCALBACKUPS eGenuityWednesday.zip
i"\eGenuityWednesday.zip

999 NO BACKUP

NOTE: This Report was run as Detailed and with No Report Filters.
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Backups Report

DESCRIPTION: The Backups Report displays for each of the Stores, the Dates and Time Backups were
ran and the Location they are saved in.

THE REPORT:
Store ID: This is the ID Number of the Store that ran the Backup.

Local Date Time: This is the Date and Time in which the Store last ran a Backup.
File Location (s): This is the File Location that the Backup was saved in or if there was No Backup
Ran.

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Car Wash Controller Log

CarWash Controller Log
20120828 To 20120818

ATE & TIM TICKET # RESP
Chaire aGenuity, LLC

Diginict:  DISTRICT 1N
Sioves - 030 - eGenuity

082912 1046 308 0
08720112 10:52 310 0
DBR2SNZ 17144 312 0
083012 10:52 327 L]
Store Total =

Diginict:  DISTRICT 1N

STORES: 30999
MESSAGE IYPE COMMAND PLISH BUTTONS
MNoconnecton could be made 1 7
becausethe targetmaching
actvelv refusedit 127.0.0.1:40
oK 1 4
oK 1 7
oK 1 4.7

[Region Tt NORTH

Chain Total: 939

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Car Wash Controller Log

DESCRIPTION: The Car Wash Controller Log Report displays a Log of all the Car Washes that were
programmed during the selected Time Frame.

THE REPORT:
Date and Time: This is the Date and Time a Wash was Programmed.

Ticket #: This is the Ticket Number.

Resp: This is the Response Code from the Controller.

Message: This displays whether the Car Wash was Programmed or if an Error occurred.

Type: This displays the following results: 1=APPEND a car to the car wash controller queue.

2= UPDATE an existing car in the car wash controller queue. 3=DELETE an existing car in the car
wash controller queue. 8= COMMAND is not related to a car sent to the controller.

Command: This displays any Commands that were Setup the Car Wash.

Push Buttons: This is the Button that was pushed, for the Car Wash.

REPORT OPTIONS:

Detailed? g Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Reports

Daily Audit Report

DAILY AUDIT REPORT

1 Cash Drawer(s) Open
1 Cash Drawer(s) to be reconciled
3 Employvee(s)are clockedin

The Store is clocked in

NOTE: This Report was run as Detailed and with No Report Filters.
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Daily Audit Report

DESCRIPTION: The Daily Audit Report displays an assessment of how the store operated for the
current day.

THE REPORT:
Number of Cash Drawer(s) Open

Number of Cash Drawer(s) to be Reconciled
Number of Employees Clocked in
The Status of the Store (Clocked in or Clocked out)

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Late Open/Early Close Report

Late Open/ Early Close

CLOCKED IN

CLOCKED OUT

STORES: 30.999

LATE OPEN/EARLY CLOSE

[ NORTH

2012-08-10  To: 2012-08-17
OPEN

Chairnc 99

District: DISTRICT 1N

Store Fy

0912/2012 08:00am
0913/2012 08:00am
09/14/2012 08:00am
0917/2012 08:00am

0911222012 11:28 am
09113722012 09:06 am
0971472012 08:20 am
0917722012 09:29 am

0912/2012 05:00 pm
09/13/2012 05:00 pm
09/14/2012 05:00 pm
09/17/2012 05:00 pm

0911272012 04:49 pm
09/13/2012 05:01 pm
0951472012 04:40 pm
091772012 04:54 pm

Late Open

. Early Close.

Late Open.

Late Open
Late Open

. Early Close.
. Early Close.

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Late Open/Early Close Report

DESCRIPTION: The Late Open/Early Close Report displays All the Occurrences of when the Store
Opened Late or Closed Early, during the selected Time Frame.

THE REPORT:
Open: This is the Date and Time the Store is supposed to Open.

Clocked In: This is the Actual Date and Time the Store Clocked in.

Close: This is the Date and Time the Store is supposed to Close.

Clocked Out: This is the Actual Date and Time the Store Clocked out.

Late Open/Early Close: This displays whether is the Store was Late Open, Early Close or both.
Chain: This is the Chain ID Number.

Region: This is the Region of the Store’s Location.

District: This is the District of the Store’s Location.

Store: This is the Store Number.

REPORT OPTIONS:

Detailed? g Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Transaction Loqg

Transaction Log

2012-08-30

DATE & TIME

2012-08-3011:23
2012-08-3011:23
2012-08-3011:23
2012-08-3011:23
20M2-08-3011:24
2012-08-3011:24
2012-08-3011:24
2012-08-3011:32
2012-08-3011:33
2012-08-3012:16
20M2-08-3012:07
2012-08-3012:17
2012-08-30 12:17
2012-08-30 12:17
2012-08-30 12:17
2012-08-30 12:21
2012-08-3012:22
2012-08-3012:25
2012-08-30 12:25
2012-08-30 12:25
2012-08-3012:25
2012-08-3012:25
20M2-08-301226
2012-08-3012:26
2012-08-3012:26
2012-08-3012:26
2012-08-3012:26
2012-08-3012:26
2012-08-3012:26
2012-08-3012:26
2012-08-30 12:26
2012-08-30 12:26
2012-08-30 12:26
2012-08-30 12:27
2012-08-30 12:27
20M2-08-30 12:27
2012-08-30 13:14

To 2012-08-30

USER

System Administrator

System Administrator
System Administrator
System Administrator
System Administrator
System Administrator
System Administrator
System Administrator
System Administrator
System Administrator
System Administrator
System Administrator
System Administrator
System Administrator
System Administrator
System Administrator
System Administrator
System Administrator
System Administrator
System Administrator
System Administrator
System Administrator
System Administrator
System Administrator
System Administrator
System Administrator
System Administrator
System Administrator
System Administrator
System Administrator
System Administrator
System Administrator
System Administrator
System Administrator
System Administrator
System Administrator

System Administrator

STORES: 30,999

DESCRIPTION

OFFICE Button Use:
OFFICE Button Use:
OFFICE Button Use:
OFFICE Button Use:
OFFICE Button Use:
OFFICE Button Use:
OFFICE Button Use:
OFFICE Button Use:

Light Restoration
Complete Detail
Interior Detail
MAIN SCREEN
COUPONS
COUPONS
CHECKOUT
Select Ticket

Price Owerride on Ticket#30-0000330

OFFICE Button Use:
OFFICE Button Use:
OFFICE Button Use:
OFFICE Button Use:
OFFICE Button Use:
OFFICE Button Use:

DASHBOARD
New Sale
DETAIL SERVICE
Super Shine Wax
Complete Detail
Exterior Detail

User Svstem Administrator has logged into Business Operations

OFFICE Button Use: SELECT CUSTOMER

OFFICE Button Use:
OFFICE Button Use:
OFFICE Button Use:

DETAIL SERVICE
Super Shine Wax
Complete Detail

User Svstem Administrator has logged into Business Operations

OFFICE Button Use: SELECT CUSTOMER

OFFICE Button Use:
OFFICE Button Use:
OFFICE Button Use:
OFFICE Button Use:
OFFICE Button Use:
OFFICE Button Use:
OFFICE Button Use:
OFFICE Button Use:
OFFICE Button Use:
OFFICE Button Use:
OFFICE Button Use:
OFFICE Button Use:
OFFICE Button Use:
OFFICE Button Use:
OFFICE Button Use:

DETAIL SERVICE
Super Shine Wax
Light Restoration
Complete Detail
Exterior Detail
Exterior Detail
Interior Detail
Exterior Detail
Complete Detail
Light Restoration
Super Shine Wax
Back
CHECKOUT
DASHBOARD
SELECT FLEETS
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NOTE: This Report was run as Detailed and with No Report Filters.
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Transaction Loqg

DESCRIPTION: The Transaction Log Report displays Every Transaction that occurred during the

selected Time Frame.

THE REPORT:

Date & Time: This is the Date and Time, when the Transaction took place.

User: This is the Role of the User doing all of the Transactions.

Description: This is a Description of the Transaction.

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Transaction Log — Employee Schedule Changes

Transaction Log

Employee Schedule Changes
2012-08-30 To 2012-08-30
DATE & TIME USER

Chainc 999

District: DISTRICT 1N
Siome - 030 - eGenurty
2012-08-30 10:31  System Administrator

2012-08-3010:37 System Administrator

STORES: 30,999

DESCRIPTION

[ RecionNORTH

MNew Employee; Schedule Changed for Dallas, Tom.

812712012 NotScheduled to 10:00-19:00
8/28/2012 NotScheduled to 10:00-19:00
8/29/2012 NotScheduled to 09:00-19:00
8/30/2012 NotScheduled to 11:00-19:00
9172012 NotScheduled to 09:00-18:00

Mew Employee; Schedule Changed for Ford, Hank.

8/26/2012 NotScheduled to 10:00-158:00
872712012 NotScheduled to 08:00-15:00
873072012 NotScheduled to 02:00-158:00
81312012 NotScheduled to 03:00-153:00
9172012 NotScheduled to 08:00-18:00

NOTE: This Report was run as Detailed and with No Report Filters.
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Transaction Log — Employee Schedule Change

DESCRIPTION: The Transaction Log — Employee Schedule Change Report displays every Employee
Schedule Change Transaction that has occurred within the Time Frame selected for the Report.

THE REPORT:
Date &Time: This is the Date and Time an Employees Schedule was changed within the Software.

User: This is the Role of the User making all the Employee Schedule Changes.

Description: This is a Description of the Transaction — Employee Schedule Change.

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Cash Adjustment Detail Report

CASH ADJUSTMENT DETAIL REPORT STORES: 30,999
20120828 To 2012-09-18
Mote - Postive amounts are monies removed from the
cash drawer
EXTENDED
DATE & TIME DESCRIFPTION AMOUNT TaX,  AMOUNT
Chainc 999
| Reninn NORTH |
District: DISTRICT 1N
Siom - T
09/05/12 09:34 AM System Administrator Donation 100.00 0.00 100.00
09/05M12 01:56 PM System Administrator  Gave Customerthe Wrong Change Back 3.00 0.00 3.00
Store Total - ¥ 103.00 0.00 103.00
Disfrict Total: DISTRICT 1N 103.00 0.00 1032.00
[ Reqion Total NORTH 103.00 000  103.00
Subiotals for Chain: 9% 103.00 0.00 103.00
103.00 0.00 103.00

NOTE: This Report was run as Detailed and with No Report Filters.
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Cash Adjustment Detail Report

DESCRIPTION: The Cash Adjustment Detail Report displays Positive Amounts of monies removed from
the Cash Drawer.

THE REPORT:
Date & Time: This is the Date and Time, when the Cash Adjustment took place.

Description: This is a Description of the Cash Adjustment.

Amount: This is the Amount that the Cash was Adjusted.

Tax: This is the Amount of Tax Charged on the Cash Adjustment.

Extended Amount: This is the Total Amount of Cash Adjusted and Tax Charged added together.

REPORT OPTIONS:

Detailed? g Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Cash Adjustment Report

CASH ADJUSTMENT REPORT STORES: 30,999
20M12-08-28 To 20120913
Mote: Postive amounts are monies removed from the
cash drawer
DATE & TIME ADJ TYPE USER LICENSE DESCRIFTION AMOUNT
Chainc 999
[_Beqior NORTH |
Distict- DISTRICT 1N
Siiore - T
09/0512 09:34 DISBURSEMENT  System Administrat: Donation 100.00 Ot
09/05/12 13:56 DISBURSEMENT  System Administrat: Gave Customer the Wrong 3.00 Ot
Chanae Back
Siore Totaf - ki
103.00
District Total: DISTRICT 1N 103.00
[ Reqinn Tntal- NORTH
103.00
Subiotals for Chain: 999
103.00
103.00

NOTE: This Report was run as Detailed and with No Report Filters.
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Cash Adjustment Report

DESCRIPTION: The Cash Adjustment Report displays Positive Amounts of monies removed from the
Cash Drawer.

THE REPORT:
Date & Time: This is the Date and Time, when the Cash Adjustment took place.

Adj Type: This is the Type of Adjustment that was done.

User: This is the Employee that made the Cash Adjustment.

License: This is the License Plate Number of the Customer’s serviced Vehicle.
Description: This is a Description of the Cash Adjustment.

Amount: This is the Amount the Cash was Adjusted.

REPORT OPTIONS:

Detailed? g Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Cash Receipts

CASH RECEIPTS
2012:0828 To 2012-09-18

StartDate Time: 0&29/2012 08:11
Reconciliation Date: ~ 08/29/2012 16:55

STORES: 30,999

Summary of All Cash/C hecks Received

Starting Drawer: 450.00
+ Total POS Receipts: T714.35
- POS CreditCards: 262.44
- POS Gift Certificates: 0.00
- POS Fleet CreditCards: 0.00
+ Non POS Fleet Pavments:
Cash: 40.65
Checks: 0.00
- Cash Disbursed: 0.00
- Adjustments: 0.00
Tofal Cash/Check Receipts: 942 56
Summary of All Funds
Chedks -
POS: 161.13
FleetChecks: 0.00
Total All Checks: 161.13
Cash -
POS: 740.78
FleetCash: 40.65
Total All Cash: 781.43
Credt (Debit Cards -
POS: 262.44
Fleet Credit/Debit: 0.00  Credi
0.00  Debit
TotalAll Credit: 262.44
Total of All Funds : 1.205.00

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Cash Receipts

DESCRIPTION: The Cash Receipts Report displays the Cash Receipts for the selected Time Frame.

THE REPORT:
Start Date & Time: This is the Date and Time the Cash Drawer was Opened.

Reconciliation Date: This is the Date and Time the Cash Drawer was Reconciled.
Summary of All Cash/Checks Received: This section displays all the Cash and Checks Receipts
received.
Total Cash/Check Receipts: This displays the amount of Funds received from the Cash and Checks
Receipts.
Summary Of All Fund: This section displays the funds received in this Cash Drawer.

Checks: This displays the amount of funds received from Checks.

Cash: This displays the amount of funds received from Cash.

Credit/Debit Cards: This displays the amount of funds received from Credit/Debit Cards.
Total of All Funds: This displays the Total of all the Funds received.

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Cash Reconciliation

CASH RECONCILIATION

2012-08-28 To 2012-0918

STORES: 30,999

StartDate Time: 08/29/2012 08:11 System Administrator Cash Drawer Tray : DRAWER1
End Date Time: 08/29/2012 1665 System Administrator
Reconciliation Date Time: 08/29/2012 16:55 System Administrator
QUANTITY AMOUNT Cash
; Expected Total 740.73
8.00 0.08
Pennies Counted Total 740.78
Nickles 8.00 0.40 Difference 0.00
i 8.00 0.80
Dimes Cheds
Quarlers 6.00 1.50 Expected Total 161.13
Half Dollars 4.00 2.00 Counted Total 161.13
Silver Dollars 0.00 0.00 Difference 0.00
Gold Dollars 0.00 0.00 C redit & Debit Cards
Cnes 6.00 6.00 Expected Total 262.44
T 000 0.00 Counted Total 2624
wos ) ' Difference 0.00
Fives 6.00 30.00
Gift Cerificates
T 8.00 80.00
ens Expected Total 0.00
Twentys 6.00 120.00 Counted Total 0.00
Fiftrs 6.00 300.00 Difference 0.00
Hundreds 2.00 200.00 Grand Total
. Expected Total 1.164.35
74078
Total Cash in Drawer Counted Total 1.164.35
i 0.00
Starting Amount 450.00 Difference
Cash Received: 29078
Change Disbursed: 0.00
___ Tipe Disbursed 0.00
Checks 161.13
Charae Cards 26244 . ]
FleetCharges 19,50 Adjustment Reason:
Gift Certificates 0.00
Cash Drawer Adjustment 0.00
Bank:
Cash Deposit 29078
DepositType:
Cash + Check Deposit 45191 Deposit Bag
Transaction Code Expected Counted Difference
AMERICAN EXPRESS 2717 277 0.00
CASH 740.78 740.78 0.00
CHECK 161.13 161.13 0.00
DEBIT CARD 157.18 157.18 0.00
DISCOVER 37.00 37.00 0.00
EXTERNAL TERMIMAL 0.00 0.00 0.00
GIFT CARD 0.00 0.00 0.00
GIFT CERTIFICATE 0.00 0.00 0.00
MASTERCARD 0.00 0.00 0.00
CIL CARD 0.00 0.00 0.00
VISA 41.09 41.09 0.00
Totalforall Transaction Codes: 1,164.35 1,164.35 0.00

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Cash Reconciliation

DESCRIPTION: The Cash Reconciliation Report displays the Cash Reconciliation broken down into
Payment Method Segments.

THE REPORT:

Store: This is the Store Number.

Start Date Time: This is the Date and Time the Cash Drawer was Opened.

End Date Time: This is the Date and Time the Cash Drawer was Reconciled.

Reconciliation Date Time: This is the Date and Time that Reconciliation occurred.

Cash Drawer Tray: This is the Name of the Cash Drawer Tray.

Quantity: This is Amount (How Many) Coins and Dollars are in the Cash Drawer.

Amount: This is the Value of the Coins and Dollars in the Cash Drawer.

Total Cash in Drawer: This is the Total Value of the Coins and Dollars in the Cash Drawer.

Payment Method: These are all the Payment Methods.
Expected Total: This is the Expected Amount for each Payment Method in the Cash Drawer.
Counted Total: This is the Counted Amount for each Payment Method in the Cash Drawer.
Difference: This is the Difference between the Expected Amount and the Counted Amount.

Grand Total: These are all the Payment Method Totals summed together.
Expected Total: This is the Expected Amount for all the Payment Method in the Cash Drawer.
Counted Total: This is the Counted Amount for all the Payment Method in the Cash Drawer.
Difference: This is the Difference between the Expected Amount and the Counted Amount.

Starting Amount: This is the Amount the Cash Drawer Started with at the Beginning of the Day.

Cash Received: This is the Cash Amount Received throughout the Day that has been placed in the

Cash Drawer.

Change Disbursed: This is the Total Amount of Change Disbursed.

Tips Disbursed: This is the Total Amount of Tips received, if any.

Checks: This is the Total Amount of Funds received from Checks.

Charge Cards: This is the Total Amount of Funds received from Charge Cards (Credit/Debit).

Fleet Charges: This is the Amount Charged by Fleet Accounts.

Adjustment Reason: This is the Reason for any Adjustments made to the Cash Drawer, if any.

Gift Certificates: This is the Total Amount of Funds from Gift Certificates.

Cash Drawer Adjustments: This is the Adjustments that have been made to the Cash Drawer.

Cash Deposit: This is the Amount of Cash that was Deposited.

Cash + Check Deposit: This is the Amount of Cash and Checks that was Deposited.

Bank: This is the Name of the Bank, that the Cash is Deposited to.

Deposit Type: This is the Type of Deposit that was selected during Cash Reconciliation.

Deposit Bag: This is the Bag the Deposit money went into, during Cash Reconciliation.

Transaction Code: This is the Code for the Payment Transaction that occurred.

Expected Total: This is the Expected Amount for each Payment Method in the Cash Drawer.

Counted Total: This is the Counted Amount for each Payment Method in the Cash Drawer.

Difference: This is the Difference between the Expected Amount and the Counted Amount.

Total for all Transaction Codes: This is the Total Amount of Money Reconciled during the Selected

Time Frame.

REPORT OPTIONS:
Detailed? £ 3 Summary? D

REPORT FILTERS:

Profit Center D Inventory D

46 eGenuity Confidential



Cash Reconciliation Bank Deposits

Cash Reconciliation Bank Deposits

2012-08-11  To 20120918
CHECKS
STORE BANK TYPE CASH [(Manual Deposit

30 eGenuity 18.00 18.14
30 eGenuity 3999 69.76
30 eGenuity Bankof Geneva 17.00 31055
30 eGenuity Bankof Geneva 4474 281.14
119.73 679.59

NOTE: This Report was run as Summary and with No Report Filters.
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Reports

Cash Reconciliation Bank Deposits

DESCRIPTION: The Cash Reconciliation Bank Deposits Report displays all the Money Depaosited into
the Bank.

THE REPORT:
Store: This is the Store Number and Store Name.

Bag Number: This is the Number of the Bag the Cash was in.

Bank: This is the Name of the Bank, that the Cash is Deposited to.

Type: This is the Type of Deposit that occurred, select during Cash Reconciliation (optional).

Cash: This is the Cash Value that is being Deposited into the Bank.

Checks (Manual Deposit): This is the Check Value that is being Manually Deposited into the Bank.
Total: This is the Total Value (Cash and Checks) that is being Deposited into the Bank.

REPORT OPTIONS:
Detailed? D Summary?  |$8

REPORT FILTERS:

Profit Center D Inventory D
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Cash Reconciliation Deposits

Cash Reconciliation Deposits STORES: 30,999
201240912 To 2012-0918
CODE DESCRIPTION COUNTED MANUAL ELECTRONIC
DEPOSIT DEPOSIT
Chainc 999
[ Reqinm NORTH
District: DISTRICT 1N
Siore: T
StartDate Time: 09122012 11:29
Reconciliation Date Time:  09/12/2012 16:48
AMERICAN EXPRESS American Express 0.00 0.00 0.00
CASH Cash Payment 368.00 18.00 0.00
CHECK Check 1814 18.14 0.00
DEBIT CARD DebitCard 0.00 0.00 0.00
DISCOVER Discover 0.00 0.00 0.00
EXTERNAL TERMINAL External Terminal 0.00 0.00 0.00
MASTERCARD MasterCard 0.00 0.00 0.00
QIL CARD Qil Card 0.00 0.00 0.00
VISA Visa 0.00 0.00 0.00
Totals for Reconciliation Date Time: 09/12/2012 16:48 386.14 36.14 0.00
StartDate Time: 09132012 09:06
Reconciliation Date Time:  09/13/2012 1700
AMERICAN EXPRESS American Express 0.00 0.00 0.00
CASH Cash Payment 28999 3999 0.00
CHECK Chedk 6976 69.76 0.00
DEBIT CARD DebitCard 0.00 0.00 0.00
DISCOVER Discowver 3209 0.00 0.00
EXTERNAL TERMINAL External Terminal 0.00 0.00 0.00
MASTERCARD MasterCard 0.00 0.00 0.00
QIL CARD Oil Card 0.00 0.00 0.00
VISA Visa 0.00 0.00 0.00
Totals for Reconciliation Date Time: 09/13/2012 17:00 391.84 109.75 0.00
StartDate Time: 0914/2072 08:20
Reconciliation Date Time:  09/14/2012 16:40
AMERICAN EXPRESS American Express 0.00 0.00 0.00
CASH Cash Payment 367.00 17.00 0.00
CHECK Check 310565 31055 0.00
DEBIT CARD DebitCard 78.83 0.00 78.83
DISCOVER Discover 7274 0.00 0.00
EXTERNAL TERMINAL External Terminal 0.00 0.00 0.00
MASTERCARD MasterCard 0.00 0.00 0.00
QIL CARD Qil Card 0.00 0.00 0.00
VISA Visa 0.00 0.00 0.00
Totals for Reconciliation Date Time: 09/14/2012 16:40 82912 327.55 78.83
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Reports

Cash Reconciliation Deposits

DESCRIPTION: The Cash Reconciliation Deposits Report displays all the Manual and Electronic Deposit
that occurred after Cash Reconciliation.

THE REPORT:
Start Date Time: This is the Date and Time the Cash Drawer was Opened.

Reconciliation Date Time: This is the Date and Time when Cash Reconciliation occurred.

Code: This is the Payment Method Code.

Description: This is a Description of the Payment Method.

Counted: This is the Amount of Money Counted for each Payment Method.

Manual Deposit: This is the amount of money that was Manually Deposited, (the starting amount).
Electronic Deposit: This is the amount of money that was Electronically Deposited.

Totals for Reconciliation Date Time: These are the Totals for the following Columns: Counted,

Manual Deposit, and Electronic Deposit.

REPORT OPTIONS:
Detailed? 3 Summary? D

REPORT FILTERS:

Profit Center D Inventory D

50 eGenuity Confidential



Cash Reconciliation Difference Summary

CASH RECONCILIATION DIFFERENCE SUMMARY

STORES: 30.999

2012-08-10 To 2012-09-14
Reconciliation Cash Chedc Credit& Miss  American Gift Total AdjustmentReason
Date DebitCards MasterCard Express  Certificate
Chainc 999
[ Reqior NORTH |

Disirict: DISTRICT 1N
Siore - kS
0912112 16:48 0.00 0.00 0.00 0.00 0.00 0.00 0.00
091312 17:00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
091412 16:40 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Siore Total - k] 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Districi Total: DISTRICT 1N 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Region Total: NORTH 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Subtotals for Chain: 999 0.00 0.00 0.00 0.00 0.00 0.00 0.00

0.00 0.00 0.00 0.00 0.00 0.00 0.00

NOTE: This Report was run as Summary and with No Report Filters.
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Reports

Cash Reconciliation Difference Summary

DESCRIPTION: The Cash Reconciliation Difference Summary Report displays Any Difference that
occurred during Cash Reconciliation, whether that Amount was Short or Over.

THE REPORT:
Reconciliation Date: This is the Date and Time that Cash Reconciliation occurred.
Cash: This is the Amount of Cash Reconciled.
Check: This is the Amount of Check Payments Reconciled.
Credit & Debit Cards: This is the Amount of Credit & Debit Cards Reconciled.
Visa/ MasterCard: This is the Amount of Visa/MasterCard’s Payments Reconciled.
American Express: This is the Amount of American Express Payments Reconciled.
Gift Certificate: This is the Amount of Gift Certificates Reconciled.
Total: This is the Total Amount Reconciled for each Day.
Adjustment Reason: This is the Reason for any Adjustments made to the Cash Drawer.

REPORT OPTIONS:

Detailed? D Summary?

REPORT FILTERS:

Profit Center D Inventory D
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Cash Reconciliation Summary

CASH RECONCILIATION SUMMARY

STORES: 30.999

2012-08-10 To 2012-08-14
Reconciliation Cash Chedc Credité& Gift Total
Date DebitCards Cerificate
Chainc 999
[ Reqion NORTH |
District: DISTRICT 1N
Siore: T
091212 16:48 Fxnectad 368.00 18.14 0.00 0.00 386.14
Cannted: 368.00 18.14 0.00 0.00 386.14
Nifference: 0.00 0.00 0.00 0.00 0.00
091312 17:00 Fuxnected 28999 69.76 3208 0.00 391.34
Connted 289.99 69.76 32.09 0.00 391.84
Nifferenae: 0.00 0.00 0.00 0.00 0.00
0971412 16:40 Frnected 367.00 31055 151.57 0.00 82012
Coanntad 367.00 31055 15157 0.00 82912
Nifference- 0.00 0.00 0.00 0.00 0.00
Siore Totaf - R T
vneser 1,024.99 39845 183.66 0.00 1,607.10
Counted 1.024.99 398.45 183.66 0.00 1.607.10
Differance: 0.00 0.00 0.00 0.00 0.00
District Total: ~ DISTRICT 1N
Expected: 1.02499 39845 183.66 0.00 1.607.10
Counted: 1.024.99 398.45 183.66 0.00 1.607.10
Difference: 0.00 0.00 0.00 0.00 0.00
[ Region Total: NORTH |
Fxnerted: 102499 39845 183.66 0.00 1.607.10
Connted: 1.024.99 39845 183.66 0.00 1.607.10
Difference: 0.00 0.00 0.00 0.00 0.00
Subiotals for Chain: 999
Expected: 102499 39845 183.66 0.00 1.607.10
Counted: 1.02499 398.45 183.66 0.00 1.607.10
Difference: 0.00 0.00 0.00 0.00 0.00
Expected: 1.02499 398.45 183.66 0.00 1.607.10
Counted: 1.024 99 398 45 183.66 0.00 1.607.10
Difference: 0.00 0.00 0.00 0.00 0.00

NOTE: This Report was run as Detailed and with No Report Filters.

53

eGenuity Confidential



Reports

Cash Reconciliation Summary

DESCRIPTION: The Cash Reconciliation Summary Report displays a Summary of the Daily Reconciled
Money in the Cash Drawer.

THE REPORT:
Reconciliation Date: This is the Date and Time Cash Reconciliation occurred.

Cash: This is the Amount of Cash Reconciled.
Check: This is the Amount of Check Payments Reconciled.
Credit & Debit Cards: This is the Credit & Debit Card Payments Reconciled.
Gift Certificate: This is the Gift Certificate Payments Reconciled.
Total: This is the Total Amount of Expected, Counted, and Difference. It will display for Each Day, the
Stores Total, the District Total, Region Totals, and Chain Totals.
Expected: This is the Expected Amount of Cash to be Reconciled.
Counted: This is the Actual Amount of Cash Counted during Reconciliation.
Difference: This will show the Difference in Amount of Expected Cash and Amount of Cash Counted,
if any.
Total Sums:
Expected: This is the Expected Amount of Cash to be Reconciled for the Store, District,
Region and Chain.
Counted: This is the Actual Amount of Cash Counted during Reconciliation for the Store,
District, Region and Chain.
Difference: This will show the Difference in Amount of Expected Cash and Amount of Cash

Counted, if any for the Store, District, Region and Chain.

REPORT OPTIONS:
Detailed? E 3 Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Cash Sales Report

20120827 To

TICKET NUMEER

CASH SALES REPORT

2012-09-01

DATE

294
298
300
305
306
307
313
315
317
318
322
324
327

330
345
336
350

354
356
357
360
364
370
373
g1

08/30M12 10:27
08/28M2 15:44
08/2912 08:57
02/29M12 10:00
08/29M12 10:40
08/29M12 10:44
08/29M12 12:13
08/29M12 13:49
08/29M12 14:02
08/29M12 15:00
08/29M12 16:06
08/29M12 16:49
08/30M12 10:52

08/30M12 11:34
03/30M2 1440
08/30M12 14:.00
03/3112 1142

08/27N2 12:33
08/2712 12:55
08/2712 14.07
03/27N2 1424
08/2712 16:06
08/3112 11:24
08/3112 1335
02/28M12 10:00

STORES: 30,999

CUSTOMER

Dan Melson
Blake Genth
David Letterman
Josh Arnold
Oprah Winfrey

Shaquille O'Neal
Josh Duhamel
Michael Nelson

Julia ROBERTS

Kate Hudson

Erendan Fraser

Aria Spencer

TANMER FOUST
RICKDALE
STEVENTYLER
Victoria BECKHAM
TomdJones
Martha Stewart
John Grisham

Bill O'Reilly
HankFord

Total:

NET

AMOUNT
5.00

54.00
32.09
65.26
11.77
18.14
74.89
11.00

5.00
32.09
14.00
2354
1814

43.81
81.31
23.00
43.09

46.96
53.49
11.77
74.89
11.00
3999
12.00
11.89

824.12

NOTE: This Report was run as Summary and with No Report Filters.
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Cash Sales Report

DESCRIPTION: The Cash Sales Report displays the Customers that paid in Cash during the selected

Time Frame and how much they paid.

THE REPORT:
Ticket Number: This is the Ticket Number.

Date: This is the Date and Time, the Cash Sale occurred.
Customer: This is the Customer’s Name.
Net Amount: This is the Net Amount of each Individual Cash Sale.
Total: This is the Total Net Amount for each Cash Sale.
REPORT OPTIONS:
Detailed? D Summary?
REPORT FILTERS:

Profit Center D Inventory
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Reports

Check Report

CHECK REPORT STORES: 30,000

20120827 To 20012-08-31

TICKET CHECK
NUMEBER SALEDATE CUSTOMER LICENSE TYPE NUMBER HOMEPHONE WORK PHOME DRIVER'S LICENSE AMOUNT
Chainc 999
[[NORTH NORTH ]
District: DISTRICT 1N
Siore - z
299 08/28/2012  JackNicklaus GOLF2 CHECK 110 58.73
303 08/29/2012  TigerWoods GOLF3 CHECK 2012 177
304 08/29/2012  Jenson Collins COLLINS CHECK 958 8131
308 08/29/2012  DAN NELSON DNELSONT  CHECK 1463 14.63
314 08/29/2012  Anderson Cooper COOPER CHECK 120 10.00
320 08/29/2012  KATE WALSH WALSH CHECK 342 4342
325 08/30/2012  Peyton Manning MANN CHECK 180 4279
328 08/30/2012 EASTWOOD  CHECK 321 65.05
332 08/30/2012  Carly Patterson CARLY CHECK 139 (765)555-4730 139.07
338 08/30/2012  TimTaylor CHECK 541 54.14
340 08/30/2012  Niko Bellic NIKOD1 CHECK 486 NIKODT7 48.67
341 08/30/2012  Jewel Murray CHECK 110 11.00
342 08/27/2012 CHECK 1005 0 0 9.90
345 08/28/2012  MICHAELDUNCAN DUNCAN CHECK 496 46.96
349 08/31/2012  JasonMorgan CHECK 130 13.00
352 08/27/2012  TAYLORLAUTNER CHECK 524 52.48
355 08/27/2012  Taylor SWIFT SWIFT CHECK 331 3307
358 08/27/2012  Ron Burgundy REURGUNDY CHECK 121 12.14
368 08/31/2012  Paula Deen CHECK 1977 19.77
371 08/31/2012  Renee Zellweger CHECK 4999 49.99
372 08/31/2012  Bill O'Reilly CHECK 103 103.08
375 08/27/2012  DwightFreeney CHECK 37.97 37.97
378 08/27/2012  SALVADOR ARTEAGA CHECK 1499 149.98
Store Total - 1.109.02
Distict: DISTRICT 1N 1,109.02
Reqion Total NORTH 1,109.02

Subiotals for Chain: 999 1,100.02

1,109.02

NOTE: This Report was run as Summary and with No Report Filters.
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Reports

Check Report

DESCRIPTION: The Check Report displays the Customers that paid by Check during the selected Time
Frame and how much they paid.

THE REPORT:
Ticket Number: This is the Ticket Number.

Sale Date: This is the Date in which the Vehicle was serviced.

Customer: This is the Customer’s Name.

License: This is the License Plate Number of the Customer’s serviced Vehicle.
Type: This is the Type of Payment received.

Check Number: This is the Customer’'s Check Number.

Home Phone: This is the Customer’s Home Phone Number.

Work Phone: This is the Customer’s Work Phone Number.

Driver’s License: This is the Customer’s Driver’'s License Number.

Amount: This is the Payment Amount for the Customer’s Check.

REPORT OPTIONS:

Detailed? D Summary?

REPORT FILTERS:

Profit Center D Inventory D
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Coupon Monthly Report

COUPON MONTHLY REPORT STORES: 30.999
2012-01-01  To 2012-10-01
JAN FEB MAR APR MAY JUNE JuLy AUG SEPT OCT NOW DEC TOTAL
Chairc 999
[ Reqinm NORTH |
Distict: DISTRICT 1N
Siore - T
$20FF COUPON - 520FF COUPON {Program Cost= 50.00)
0 1 0 0 2 1 0 3 2 0 0 0 9
5 0 2 0 0 4 0 ] 4 0 0 0 18
10%0OFF - 10% OFF (Program Cost=50.00)
0 0 0 0 0 0 0 1 0 0 0 ] 1
g 0 0 0 0 0 0 0 6 0 0 0 0 G
WEBCOUPON - WEE COUPON (Program Cost=$0.00)
0 0 0 0 0 0 0 3 0 0 0 0 3
5 0 0 0 0 0 0 0 19 0 0 0 0 19
Siore Total - ¥
0 1 0 0 2 1 0 7 2 0 0 0 13
5 0 0 0 4 0 31 4 0 0 0 43
Distici Total: ~ DISTRICT 1N
0.00 1.00 0.00 0.00 2.00 1.00 0.00 7.00 2.00 0.00 0.00 0.00 13.00
0.00 2.00 0.00 0.00 4.00 2.00 0.00 30.80 4.00 0.00 0.00 0.00 42.80
Beqgion Total: NORTH
0 1 0 0 2 1 0 7 2 0 0 0 13
5 0 2 0 0 4 0 31 4 0 0 0 43
Subiotals for Chain: 999
0 1 0 0 2 1 0 7 2 0 0 0 13
5 0 0 0 4 0 31 4 0 0 0 43
0 1 0 0 2 1 0 7 2 0 0 0 13
5 0 0 0 4 0 3 4 0 0 0 43

NOTE: This Report was run as Summary and with No Report Filters.
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Reports

Coupon Monthly Report

DESCRIPTION: The Coupon Monthly Report displays the Number of Coupons sold per month.

THE REPORT:
Coupon: This is the Name of the Coupon.

JAN: This is the Number of Coupons used for the Month of January.
FEB: This is the Number of Coupons used for the Month of February.
MAR: This is the Number of Coupons used for the Month of March.
APR: This is the Number of Coupons used for the Month of April.
MAY: This is the Number of Coupons used for the Month of May.
JUNE: This is the Number of Coupons used for the Month of June.
JULY: This is the Number of Coupons used for the Month of July.
AUG: This is the Number of Coupons used for the Month of August.
SEPT: This is the Number of Coupons used for the Month of September.
OCT: This is the Number of Coupons used for the Month of October
NOV: This is the Number of Coupons used for the Month of November.
DEC: This is the Number of Coupons used for the Month of December.
TOTAL: This is the Total Number of Coupons used for the Year.

REPORT OPTIONS:

Detailed? D Summary?

REPORT FILTERS:

Profit Center D Inventory D
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Coupon Report

COUPON REPORT STORES: 30,999

2012-08-27  To 2012-05-31

SALE DATE TICKETNUMBER DESCRIPTION COUPOMN AMOUNT % OF GROSS TICKET
Chairc 999
| Reqiom NORTH |
Distict- DISTRICT 1N
Store: z
CouponCode:  $20FF COUPON
p&/29/2012 314 $20FF COUPON 2.00 16.67
0&/30/2012 329 $20FF COUPON 2.00 313
08/30/2012 336 $20FF COUPON 2.00 8.00
Totalsfor:  $20FF COUPON 6.00 5.84
Count: 3
CouponCode:  10%0OFF
08/29/2012 309 10% OFF 5.80 10.00
Totalsfor:  10%0OFF 5.80 10.00
Count: 1
CouponCode:  WEBCOUPCN
p8/28/2012 308 WEEB COUPON 2.00 12.50
Darzazmz an WEBE COUPON 2.00 15.38
0a/30/2012 329 WEB COUPCON 15.00 23.44
Totalsfor: WEBCOUPON 19.00 2043
Count: 3
Siore Toif - 7
30.80 12.22
Count: 7
District: DISTRICT 1N
30.80 1222
Count: 7
[ R eqinn Tatal- NORTH
30.80 12.22
Count: 7
Subtotals for Chain: 99
30.80 12.22
Count: 7
Totals for All: 30.80 12.22
Count: 7

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Coupon Report

DESCRIPTION: The Coupon Report displays the days Coupons were Redeemed during the selected
Time Frame and how much the Coupon was Worth.

THE REPORT:
Coupon Code: This is the Code for the Coupon.

Sale Date: This is the Date in which the Vehicle was serviced.

Ticket Number: This is the Ticket Number.

Description: This is a Description of the Coupon.

Coupon Amount: This is the Amount the Coupon was worth.

% Of Gross Ticket: This is the Coupons Percentage of the Ticket including Taxes.

Totals For: This Row displays the Totals of the Coupon Amount and % of Gross Ticket for each
Coupon Group.

Count: This is the Total Number for Each Coupon Type Sold during the Time Frame selected.
Totals for All: This Row displays the Totals of the Coupon Amount and % of Gross Ticket for all of
the Coupon Groups summed together.

Count: This is Total Number for All Coupons Sold during the Time Frame selected.

REPORT OPTIONS:

Detailed? g Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Credit Card Authorization Loqg

Credit Card Authorization Log STORES: 30
20121010 To 2012-10-10
ASSUMED IRAN

DATE&TIME — TICKET# MAN RESP MESSAGE GOOD  NAME co# TYPE  AMOUNT
101012 0812 AM 84119 Mo O APPROVED KEVIM 5 KERMEY Sala 17.00
101012 0834 AM 84122 Mo O APPROVED FYAM MAYS Sala 1.04
101012 0856 AM 84128 Mo O APPROVED DANVID CARDIFF Sala 17.00
101012 0908 AM 84126 Mo DO APPROVED JOHM D BERRY Sala A7.44
101012 02:13 AM 84120 Mo O APPROVED ARI DAVID ALEXANDER B Sala A7.44
101012 0941 AM 84134 Mo DO APPROVED CHARLES J CARMEY Sala 17.00
101012 10:40 AM 84142 Mo DO APPROVED ROBERT FOSTER Sala 71.67
101012 10:51 AM 84150 Mo O APPROVED FRENTICE R MCMEELY Sala 24.00
101012 10:52 AM 84144 Mo DO APPROVED HAROLD GAMDEE Sala A7.44
101012 11:14 AM 84148 Mo O APPROVED JASON VALIGHAN Sala 130,52
101012 11:16 AM 84155 Mo DO APPROVED JASON VALIGHAN Sala 12.00
10M10M2 11:32 AM 84156 Mo O APPROVED ANGELA K YOUNG Sala 48.14
101012 11:35 AM 84157 Mo O APPROVED KAREN R COMMELLY Sala 24.00
10M10M2 11:37 AM 84158 Mo O APPROVED FREDERICK L SKEELS Sala A7.44
101012 11:40 AM 84164 Mo O APPROVED MICOLE & RHOADES Sala 1.68
101012 11:53 AM 84165 Mo O APPROVED ERIC WELLS Sala 48.14
101012 12:07 PM 84169 Mo O APPROVED RANDY MURPHY Sala 52.43
101012 1213 PM 84170 Mo O APPROVED KIMBERLY A SCHELLER Sala 68.13
101012 12:21 PM 84178 Mo O APPROVED GARETT L STRAMDEMO Sala 19.00
101012 12:21 PM 84177 Mo O APPROVED ANDREA M LONDOMN Sala 0.56
101012 12:24 PM 84172 Mo D APPROVED TOMMY MYERS Sala 85.59
101012 12:44 PM 84180 Mo O APPROVED COMNMIE L OSMER Sala 86.10
101012 12:45 PM 84066 Mo O APPROVED J KINMEY Sala 69.00
101012 12:47 PM 84182 Mo O APPROVED JOSHUA D STCLAIR Sala A7.44
101012 12:50 PM 84159 Mo O APPROVED DAVID OSBOURME Sala 8.00
101012 01:00 PM 84185 Mo O APPROVED LARRY K OWENS Sala 5212
101012 01:08 PM 84184 Mo DO APPROVED DAVID A KAVANALGH Sala 67.70
101012 01:18 PM 84187 Mo O APPROVED ROBERT PADGETT Sala 71.67
101012 01:24 PM 84189 Mo O APPROVED BJ WEATHERS Sala A7.44
101012 01:32 PM 84192 Mo O APPROVED LINDSAY M MARTIN Sala 47.09
101012 01:40 PM 84193 Mo O APPROVED KAREN M ALVEY Sala 50.74
101012 01:47 PM 84196 Yes O APPROVED B KIREBO Sala 2.09
101012 01:51 PM 84204 Mo DO APPROVED JEAMINE SCHEESSELE Sala 19.00
101012 01:55 PM 84176 Mo O APPROVED KERRY J DUBLKILIE Sala 4543
101012 02:05 PM 84207 Mo O APPROVED RK DICKERSON Sala 24.00
101012 02:08 PM 84203 Mo DO APPROVED MARY ELLEM STOMESTRI Sala 67.09
101012 02:00 PM 84206 Mo DO APPROVED B KIREBO Sala 42.78

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Credit Card Authorization Loqg

DESCRIPTION: The Credit Card Authorization Log Report displays All of the Credit Card Transactions
during the selected Time Frame.

THE REPORT:
Date & Time: This is the Date and Time the Credit Card was Processed.
Ticket #: This is the Ticket Number.
Man: This displays if a Manual Override was done.
Resp: This is the Response Code from the Authorizer.
Message: This displays if the Credit Card was Approved or if an Error occurred.
Assumed Good: This will displays a response for authorize transaction, whether there be an error or
not. Otherwise transactions will be assumed as Approved.
Name: This is the Customer’s Name.
CC#: This is the Customer’s Credit Card Number.
Tran Type: This is the Type of Transaction that occurred.

Amount: This is the Amount of the Credit Transaction.

REPORT OPTIONS:
Detailed? % Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Credit Card By Entry Method Report

Credit Card By Entry Method Report

2012-08-27 To 20120831

STORES: 30.999

TRANSACTION CODE SWIPED AMOQUNT MANUAL AMOUNT TOTAL
Chainc eGenuity, LLC
[ Region. _Norih Region
District: DISTRICT 1N
S - 030 - eGenuity
CREDIT AMERICAN EXPRESS 0.00 2717 2717
DEEIT DEBIT CARD 415.04 0.00 415.04
CREDIT DISCOVER 0.00 34510 345.10
CREDIT VISA 0.00 94 58 9458
Store Total: 30
415.04 466.85 g881.89
District Total: ~ DISTRICT 1N
415.04 466.85 881.89
[ Redion Total: NORTH
415.04 466.85 881.89
Chain Total: 999
415.04 466.85 881.89
Grand Total: 415.04 466.85 881.89

NOTE: This Report was run as Summary and with No Report Filters.
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Reports

Credit Card By Entry Method Report

DESCRIPTION: The Credit Card By Entry Method Report displays the Credit Card Transaction during
the selected Time Frame and how they were Entered (Swiped or Manually).

THE REPORT:
Transaction Code: This is the Code for the Payment Transaction that occurred.

Swiped Amount: This is the Amount for Swiped Payments.

Manual Amount: This is Amount for Manual Payments.

Total: This is the Total for Swiped Amounts and Manual Amounts summed together.

Chain: This is the Chain ID Number.

Region: This is the Region of the Store’s Location

District: This is the District of the Store’s Location.

Store: This is the Store Number.

Store Total: This is the Total at the Store Level for the following columns (Swiped Amount, Manual
amount and Total).

District Total: This is the Total at the District Level for the following columns (Swiped Amount,
Manual amount and Total).

Region Total: This is the Total at the Regional Level for the following columns (Swiped Amount,
Manual amount and Total).

Chain Total: This is the Total at the Chain Level for the following columns (Swiped Amount, Manual
amount and Total).

Grand Total: This is the Credit Card Entry Grand Total for all Locations.

REPORT OPTIONS:

Detailed? D Summary?

REPORT FILTERS:

Profit Center D Inventory D
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Reports

Credit Card Manual Transactions

Credit Card Manual Transactions STORES: 30,999
2012-08-27 To 2012-08-31
DATE & TIME  TICKET & CARD TYPE CARD# NAME EXP AUTH CODE VOIDED AMOUNT

Chairc eGenuily, LLC

Region: MNorth Region |

District:  DISTRICT 1IN

Store - 030 - eGenuity
08/2712 12:23 353 Discover FEREERARRR=23d 0713 639 Mo 96.29
Manual Override by : Svstem Administrator
08/2712 1412 358 DebitCard FEREERREE T wank 11-1988 110 MNa 11.00
082712 14:44 377 DebitCard FERERRRRREEIGEY 09-1985 724 Mo J8383
08/27M12 15:31 363 Discover FEREERRER 200 TomJones 0913 320 Mo 32.09
Manual Ovemde by : Svstem Administrator
08/2712 15:37 379 Discowver FErEEREEE=1000 Kavla Schwartz 0213 727 MNo 7274
Manual Ovemde by : Svstem Administator
08/29/12 09:03 302 DebitCard FERRERRRES her 12-1988 112 Mo 57.49
08/29/12 11:30 309 DebitCard FEREERREE T ger 09-1987 724 Mo B55.83
08/29M12 1146 312 Visa FEEEERARR=0213 Ellen Page 0113 963 Mo 41.09
Manual Override by : Svstem Administrator
08/29/12 14:02 316 DebitCard FEREERRER e 03-1986 987 Mo 43.86
082912 1419 319 American Express Shag O'Meal 0zn4 214 Mo 2717
Manual Overmnde bv - Svstem Administrator
08/29/12 1556 321 Discover FEAEERARR=DGTE Jay Leno 06M3 123 Mo 37.00
Manual Override by : Svstem Administrator
083012 10:22 326 DebitCard FEREERREE T olie 07-1985 715 Mo 32.98
083012 11:32 329 DebitCard FEamRRRR s cher 02-1987 213 Mo 49.30
083012 1147 331 Vi=a FEREERRRR2000 Justin Masterson 0513 349 Mo 53.49
Manual Ovemnde by : Svstem Administrator
08/30/12 13:50 335 DebitCard FEREERAEE I per 07-1985 726 MNo 73.81
083012 14:15 344 Discover FEREERRRRTADD Aviva Lee 1012 489 MNa 74.89
Manual Override bv : Svstem Administrator
083112 11:.02 348 DebitCard FEREERAEE A omas 12-1986 121 Mo 12.14
083112 11:06 369 Discover FEREERRRR=0313 Reggie Wayne 0313 320 Mo 32.09
Manual Override bv : Svstem Administrator
Store Total: 30
Total of All Transactions: 881.89
Total of Sale Transactions: 881.89
Total of Refund Transactions: 0.00
Total of Void Transactions: 0.00
CreditCard Transactions: 466.85
DebitCard Transactions: 415.04
Total Manual Cverrides: 466.85
Distric Total: DISTRICT 1N Total of All Transactions: 881.89
Total of Sale Transactions: 881.89
Total of Refund Transactions: 0.00
Total of Void Transactions: 0.00
CreditCard Transactions: 466.85
DebitCard Transactions: 415.04
Total Manual Cverrides: 466.25
Region Total: NORTH
Total of &ll Transactions: 580.94
Total of Sale Transactions: 580.94
Total of Refund Transactions: 0.00
Total of Void Transactions: 0.00
CreditCard Transactions: 265.73
DebitCard Transactions: 3z2s.21
Total Manual Cwverrides: 26573
Chain Totakt 999
Total of All Transactions: 590.94
Total of Sale Transactions: 590.94
Total of Refund Transactions: 0.00
Total of Void Transactions: 0.00
CreditCard Transactions: 26573
DebitCard Transactions: 32521
Total Manual Cverrides: 265.73
Total of All Transactions: 590.94
Total of Sale Transactions: 590.94
Total of Refund Transactions: 0.00
Total of Void Transactions: 0.00
CreditCard Transactions: 26573
DebitCard Transactions: 32521
Total Manual Cverrides: 265.73

NOTE: This Report was run as Summary and with No Report Filters.
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Reports

Credit Card Manual Transactions

DESCRIPTION: The Credit Card Manual Transactions Report displays all the Credit Card Transactions
that were Manually Entered.

THE REPORT:
Date & Time: This is the Date and Time that a Manual Credit Card Transaction was Processed.

Ticket #: This is the Ticket Number.

Card Type: This is the Type of Credit Card.

Card #: This is the Credit Card Number.

Name: This is the Name of the Credit Card Holder.

Exp: This is the Expiration Date of the Credit Card.

Auth Code: This is the Customers Credit Card Authorization Code.

Voided: This displays whether or not the Credit Card Transaction was Voided.

Amount: This is the Payment Amount for the Customer’s Credit Card.

Total of All Transactions: This is the Amount of Money from All Transactions.

Total of Sale Transactions: This is the Amount of Money from Sale Transactions.
Total of Refund Transactions: This is the Amount of Money from Refunded Transactions.
Total of Void Transactions: This is the Amount of Money from Voided Transactions.
Credit Card Transactions: This is the Amount of Money from Credit Card Transactions.
Debit Card Transactions: This is the Amount of Money from Debit Card Transactions.

Total Manual Overrides: This is the Amount of Money from Manual Overrides.

REPORT OPTIONS:

Detailed? D Summary?

REPORT FILTERS:

Profit Center D Inventory D
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Reports

Credit Card Report

Credit Card Report STORES: 30,989
2012-08-25 To Z012-08-2%
DATEATIME TICHKET £ CARD TYPE CARDE NAME EXPF_ AUTHCCDE WVOIDED AMOUNT

Chain - elGenuity. LLC

3215 American Express ShagOMesl o4 214 No 2747
Manual Ovemide by : Svstem Administrator
TotzlforCard: Amenicsn Exprass
Totzlof AllITrensactions:
Totalof Sake Trans: NS
dTransactions:
Totalof Void Transact
TotzlManuzl Cwen

302 DebitCand hailisenn == 4 12-1588 112 No 5745
209 Debit Cand S OS-1587 724 No 55.83
1€ Debit Cand SRSt 02-158E 287 No 43.88

TotalforCard: DebitCand
Totzlof AllITransactions:
Totalof Sale Transact
Totzlof Refund Trans
Totalof Void Transa
TotzlManusl Cwerrides:

Discover
DBF28M12 15:56 321 Discower SESASASAREER Jayleno DEM13 123 Mo
Manual Ovemide by - System Administrator

TotzlforCa
Totzlof AllITrensactions:
Totalof SzleTransactions:
Totalof Refund Transactions:

Visa
DEFZ1Z 11:48 312 Vs Mo 41.08
TotalforC:

Totalof All Transactions:
Totalof Sale Transactions:
Totalof Refund Transactions:
Total of Vioid Trans
TotzlManuzl Cverrides:

Store Tot - a

Totalof All Transactions:
Totalof SsleTransactions:
Totzlof Refund Transactions
otalof Vioid Transactions:

DebitC Transactions:
DISTRICT 1M Total Manusl Overmrides:
District To
Totalof All Transactions:
Totalof Sale Transactions:

d Transactions:

IManual Cverrides:

[ Begion Total: RORTH

Totzlof AllTransactions:

Totalof Sale Transactions:

Totzlof Refund Transactk

= d Transactions: 137.18

TotzlManu=lCverrides: 10528
Chain Tota - 555

Totzlof All Transactions: 26244

Totalof Sale Transactions:
Totzlof Refund Transacts

: 157.18
Tota ruzl Ovemides: 105.26
Totalof AlIT ransactions: 26244

Totalof Sale Transa

105.26
= 2 Transactions: 157.18
TotalManual Gverrides: 105.28

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Credit Card Report

DESCRIPTION: The Credit Card Report displays all the Credit Card Transactions during the selected
Time Frame and the Transaction Amount.

THE REPORT:

Date & Time: This is the Date and Time the Credit Card was Processed.

Ticket #: This is the Ticket Number.

Card Type: This is the Type of Credit Card.

Card #: This is the Credit Card Number.

Name: This is the Name of the Credit Card Holder.

Exp: This is the Expiration Date of the Credit Card.

Auth Code: This is the Customers Credit Card Authorization Code.

Voided: This displays whether or not the Credit Card Transaction was Voided.

Amount: This is the Payment Amount for the Customer’s Credit Card.

Total For Card:
Total of All Transactions: This is the Total of All Transactions per Credit Card.
Total of Sale Transactions: This is the Total of Sales Transactions per Credit Card.
Total of Refund Transactions: This is the Total of Refund Transactions per Credit Card.
Total of Void Transactions: This is the Total of Voided Transactions per Credit Card.
Total Manual Overrides: This is the Total of Manual Overrides per Credit Card.

Total of All Transactions: This is the Amount of Money from All Transactions (Stores, Districts,

Region, and Chain).

Total of Sale Transactions: This is the Amount of Money from Sale Transactions (Stores, Districts,

Region, and Chain).

Total of Refund Transactions: This is the Amount of Money from Refunded Transactions (Stores,

Districts, Region, and Chain).

Total of Void Transactions: This is the Amount of Money from Voided Transactions (Stores,

Districts, Region, and Chain).

Credit Card Transactions: This is the Amount of Money from Credit Card Transactions (Stores,

Districts, Region, and Chain).

Debit Card Transactions: This is the Amount of Money from Debit Card Transactions (Stores,

Districts, Region, and Chain).

Total Manual Overrides: This is the Amount of Money from Manual Overrides (Stores, Districts,

Region, and Chain).

REPORT OPTIONS:

Detailed? @ Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Credit Card Transactions With Credit Card Numbers

Credit Card Transachons
with Credit Card Numbers

2012-08-29 To 2012-08-29

report in a secure

STORES: 30,000

WARNING! This report may contain credit card numbers. Keep this
location.

Totzslof AllTransactions:
Totzlof Szl Transactions:
Totalof Refund Transactions:
TotalofVoid Transactions:
CreditCard Transactions:
Debit Card Transasctions:
TotzlManuz|Cwerrides:

Chain Totd - 999

Totzlof AllTransactions:
Totzslof SsleTransactions:
Totalof Refund Transactions:
TotalofVoid Transactions:
CreditCard Transactions:
Debit Card Transasctions:
TotzlManuz|Cwerrides:

Totzlof AllTransactions:
TotslofSsleTransactions:
Totalof Refund Transactions:
TotalofVoid Transactions:
CreditCard Transactions:
DebitCard Transactions:
TotzlManuz|Cwerrides:

DATEATIME TICKET # CARD TYPE CARDS NAME EXF AUTH CODE WOIDED AMOUNT
Chain: eGenuity, LLC
[ Benion-  Morth Region ]
Diistrict - DISTRICT 1M
S - 030 - eGenuity
0872812 0802 302 Debit Card EryanGerber 12-188E 112 Nao 57.4%
08728712 11:30 305 DebitCand Jim Moeschberger 05-1887 724 Mo 33.83
DE/Z812 11:45 312 Visz 4368326578510212  Ellen Pags 0113 863 Nao 41.09
Manual Ovesride by : Systemn Administrator
D828 12 14:02 318 Debit Card AdamWest 03-1898¢ SE8T No 43 B8
OBSZ312 1415 315 American Exprass ShagONeal 024 214 Mo 277
M anual Overmide by - System Administrator
08/2812 1556 321 Discover 44443555312345678 Jayleno 0eM13 123 Mo 37.00
Manual Overmide by System Administrator
Stoe Totd - I
Totzlof AllTransactions:
TotslofSsleTransactions:
Totalof Refund Transactions:
TotalofVoid Transactions:
CreditCard Transactions:
Debit Card Transactions:
TotzlManuz|Cwerrides:
District Tot- DISTRICT 1N

Totzlof AllTransactions:
TaotzslofSsle Transactions:
Taotzlof Refund Transactions:
TotzlofVoid Transactions:

Credit Card Transactions: :?25
Diebit Card Transactions: 157.18
TotzlManuzl Overrides: 105.28

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Credit Card Transactions with Credit Card Numbers

DESCRIPTION: The Credit Card Transactions with Credit Card Numbers Report displays Customers
Credit Card Transactions that occurred during the selected Time Frame and the Credit Card Numbers.

THE REPORT:
Date & Time: This is the Date and Time the Credit Card was Processed.

Ticket #: This is the Ticket Number.

Card Type: This is the Type of Credit Card.

Card #: This is the Credit Card Number.

Name: This is the Name of the Credit Card Holder.

Exp: This is the Expiration Date of the Credit Card.

Auth Code: This is the Customers Credit Card Authorization Code.

Voided: This displays whether or not the Credit Card Transaction was Voided.

Amount: This is the Payment Amount for the Customer’s Credit Card.

Total of All Transactions: This is the Amount of Money from All Transactions.

Total of Sale Transactions: This is the Amount of Money from Sale Transactions.
Total of Refund Transactions: This is the Amount of Money from Refunded Transactions.
Total of Void Transactions: This is the Amount of Money from Voided Transactions.
Credit Card Transactions: This is the Amount of Money from Credit Card Transactions.
Debit Card Transactions: This is the Amount of Money from Debit Card Transactions.

Total Manual Overrides: This is the Amount of Money from Manual Overrides.

REPORT OPTIONS:
Detailed?  [§§] Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Credit Card Transactions

Credit Card Transactions
2012-08-28 To 20120828

DATEATIME TICKET # CARD TYFE

STORES: 30,200

CARDE NAME EXF _AUTHCODE WOIDED AMOUNT

Chain:  eGenuity, LT

Distriz: DISTRICT 1N
S - 030 - eGenuity

0BrZe12 09.03 302 DebitCand
0Br2512 11:30 305 DebitCad
0Br2512 11:48 312 Visz

DBrZE12 14:02 318 DebitCad
082812 14:18 31% American Express
0Br2512 1556 321 Discover
StoeTotd - k1]

District Towl:  DISTRICT W

[ Broinn Morth Region |

- 12-1588 112
S ———— 05-1587 724
wassasiees?i3  Ellen Page i3 983
Manual Owemide by - System Adminstrator
S —— oy 03-1588 587
ShagTNezl 024 14
Manual Owemide by - System Administrator
B oy ] Jayleno o813 123

M anual Overide by - System Administrator

Totzlof AllTransactions:
Totzlof Sz3leTransactions:
Totalof Refund Transactions:
Total of Vioid Transactions:
Credit Card Transactions:
Diebit Card Transactions:
Totzl ManuzlCwerrides:

Totzlof AllTransactions:
Totzlof Sz3leTransactions:
Totzlof Refund Transactions:
Total of Vioid Transactions:
Credit Card Transactions:
Debit Card Transactions:
Totzl ManuzlCwerrides:

Chain Totd : 999

Totzlof AllTransactions:
TotzlofSale Transactions:
Totalof Refund Transactions:
Totzlof Void Transactions:

No 37.4%
No 082
No 41.08
No 43.88
No 277
No 37.00

Credit Card Transactions: :'?25
DebitCard Transactions: 137.18
TotzlManusl Ovarrides: 103.26

Totzlof AllTransactions:
TotzlofSale Transactions:
Totzlof Refund Transactions:
Totzlof Void Transactions:
Credit Card Transactions:
Debit Card Transactions:
TotzlManuzl Overmrides:

Totzlof AllTransactions:
Totzlof Sake Transactions:
Totzlof Refund Transactions:
Totzalof Void Transactions:
Credit Card Transactions:
Debit Card Transactions:
TotzlManus| Cvemrides:

NOTE: This Report was run as Detailed Summary and with No Report Filters.
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Reports

Credit Card Transactions

DESCRIPTION: The Credit Card Transactions Report displays all the Credit Card Transactions that
occurred during the selected Time Frame.

THE REPORT:
Date & Time: This is the Date and Time the Credit Card was Processed.

Ticket #: This is the Ticket Number.

Card Type: This is the Type of Credit Card.

Card #: This is the Credit Card Number.

Name: This is the Name of the Credit Card Holder.

Exp: This is the Expiration Date of the Credit Card.

Auth Code: This is the Customers Credit Card Authorization Code.

Voided: This displays whether or not the Credit Card Transaction was Voided.

Amount: This is the Payment Amount for the Customer’s Credit Card.

Total of All Transactions: This is the Amount of Money from All Transactions.

Total of Sale Transactions: This is the Amount of Money from Sale Transactions.
Total of Refund Transactions: This is the Amount of Money from Refunded Transactions.
Total of Void Transactions: This is the Amount of Money from Voided Transactions.
Credit Card Transactions: This is the Amount of Money from Credit Card Transactions.
Debit Card Transactions: This is the Amount of Money from Debit Card Transactions.

Total Manual Overrides: This is the Amount of Money from Manual Overrides.

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Credit Card Transactions By Credit Card Transaction Date

District Toid:  DISTRICT 1N

Totzlof AllTransactions:
Totzlof Sale Transactions:
Totzlof Refund Transactions:
Totalof Void Transactions:
Credit Card Transactions:
Debit Card Transasctions:
TotzlManuz|Cwerrides:

Totzlof AllTransactions:
Totzlof Sale Transactions:
Totzlof Refund Transactions:
Totalof Void Transactions:

CreditC

Chain Totd - 999

Totalof Al Transactions:
Totalof SaleTransactions:
Totalof Refund Transactions:
Totalof Vioid Transactions:
Credit Card Transactions:
Diebit Card Transactions:
TotalManusl Overides:

Totzlof AllTransactions:
Totzlof Sale Transactions:
Totzlof Refund Transactions:
Totalof Void Transactions:
Credit Card Transactions:
Debit Card Transasctions:
TotzlManuz|Cwerrides:

Card Trans=sctions:
Debit Card Transasctions:
TotzlManuz|Cwerrides:

Credit Card Transactions STORES: 30,98¢
By Credit Card Tmnsacton Date
2071 2-0E-25 To 2071 2-0E-25
TRANSACTICN
DATEATIME TICKET # CARD TYPE CARDE NAME EXP AUTHCODE VOIDED AMOUNT
Chain:  eGenuity, LLC
| Beninn- Morth Region ]
Distriz- DISTRICT 1M
G - 030 - eGenuity
D8S287 12 05:02 302 DebitCand A rher 12-1588 112 Nao 3745
08/25712 11:30 305 DebitCand iy = 05-1387 724 No 55.83
0B/25712 11:45 312 Vis= sasssasasssZi2  Ellen Page 01M12 263 No 41.08
M anual Owemide b - System Administrator
0B/25712 14:01 318 DebitCand = 03-1386 287 Mo 43 88
08/2512 14:19 315 American Exprass ShagONeal 24 214 No 717
Manual Overmide by - System Administrator
08/25712 15:58 321 Discover SAAARAAAASSER Jayleno o132 122 No 37.00
Manual Overmide by System Administrator
Store Totd E i

Totzlof AllTransactions:
Totzlof Sale Transactions:
Totzlof Refund Transactions:
Totzlof'Void Transactions:
Credit Card Transactions:
Debit Card Transactions:
TotzlManuz|Cwerrides:

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Credit Card Transactions By Credit Card Transaction Date

DESCRIPTION: The Credit Card Transactions By Credit Card Transaction Date Report displays All
Credit Card Transactions that occurred during the selected Time Frame, broken down by Date.

THE REPORT:

Chain: This is the Chain ID Number.

Region: This is the Region of the Store’s Location

District: This is the District of the Store’s Location.

Store: This is the Store Number.

Transactions Date & Time: This is the Date and Time the Credit Card was Processed.

Ticket #: This is the Ticket Number.

Card Type: This is the Type of Credit Card.

Card #: This is the Credit Card Number.

Name: This is the Name of the Credit Card Holder.

Exp: This is the Expiration Date of the Credit Card.

Auth Code: This is the Customers Credit Card Authorization Code.

Voided: This displays whether or not the Credit Card Transaction was Voided.

Amount: This is the Payment Amount for the Customer’s Credit Card.

Store/District/Region/Chain Total:
Total of All Transactions: This is the Amount of Money from All Transactions.
Total of Sale Transactions: This is the Amount of Money from All Transactions.
Total of Refund Transactions: This is the Amount of Money from All Transactions.
Total of Void Transactions: This is the Amount of Money from All Transactions.
Credit Card Transactions: This is the Amount of Money from All Transactions.
Debit Card Transactions: This is the Amount of Money from All Transactions.
Total Manual Overrides: This is the Amount of Money from All Transactions.
Total Manual Overrides: This is the Amount of Money from All Transactions.

Total of All Transactions: This is the Amount of Money from All Transactions.

Total of Sale Transactions: This is the Amount of Money from Sale Transactions.

Total of Refund Transactions: This is the Amount of Money from Refunded Transactions.

Total of Void Transactions: This is the Amount of Money from Voided Transactions.

Credit Card Transactions: This is the Amount of Money from Credit Card Transactions.

Debit Card Transactions: This is the Amount of Money from Debit Card Transactions.

Total Manual Overrides: This is the Amount of Money from Manual Overrides.

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Discount Report

DISCOUNT REPORT

2012-08-27 To 2012-08-14

STORES: 30,999

DiscountCode: 15% DISCOUNT
SALE DATE TICKET NUMEER DESCRIPTION DISCOUNT AMOUNT % OF GROSS TICKET
0829202 310 15% DISCOUNT 51.50 15.00
Totals for- 15% DISCOUNT 1 Discounts $1.50 15.00
Discount Code: DISCOUNT
SALEDATE TICKETNUMEER DESCRIPTION DISCOUNTAMOUNT % OF GROSS TICKET
0a272m2 342 Fleet Discount 51.10 10.00
0813072012 338 Fleet Discount 5055 14.99
0942002 374 Fleet Discount 52.10 10.00
Totals for: DISCOUNT 3 Discounts $1275 13.32
Dizcount Code: EMPLOYEE DISCOUNT
SALE DATE TICKETNUMEER DESCRIPTION DISCOUNTAMOUNT % OF GROSS TICKET
08r2a2m2 381 EMPLOYEE DISCOUNT 51.30 10.00
Totalz for- EMPLOYEE DISCOI 1 Discounts $1.30 10.00
Discount Code: EXPRESS WASH
SALE DATE TICKET NUMEER DESCRIPTION DISCOUNT AMOUNT % OF GROSS TICKET
0&/312m2 370 Express\Wash Discount 58.00 16.67
Totals for- EXPRESS WASH 1 Discounts $8.00 16 67
Discount Code: LOYALTY DISCOUNT
SALE DATE TICKETNUMEER DESCRIPTION DISCOUNTAMOUNT % OF GROSS TICKET
08r2a2m2 339 Loyalty Discount 51.00 116
0828202 296 Loyalty Discount 533.00 5433
082972012 319 Loyalty Discount $6.00 19.35
081312012 337 Loyalty Discount $5.00 6.58
Totals for- LOYALTY DISCOUM 4 Discounts $45.00 17.74
Discount Code: OWN OIL
SALE DATE TICKETNUMEER DESCRIPTION DISCOUNTAMOUNT % OF GROSS TICKET
08302012 328 O OIL 58.00 1163
Totals for: OWN OIL 1 Discounts $8.00 1163
Discount Code: THEWORKS
SALE DATE TICKET NUMEER DESCRIPTION DISCOUNT AMOUNT % OF GROSS TICKET
0&/E120m2 an TheWorks Discount 512.00 19.36
Totals for- THE WORKS 1 Discounts $12.00 19.36
Discount Code: WEDNESDAY LADIES DAY
SALEDATE TICKETNUMEER DESCRIPTION DISCOUNTAMOUNT % OF GROSS TICKET
0829202 320 WEDMESDAY LADIES DAY 57.00 1471
Totals for- WEDNESDAY LADI 1 Discounts $7.00 1471
Totals for All: 13 Discounts $95.55 15.96

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Discount Report

DESCRIPTION: The Discount Report displays the days Discounts were Redeemed during the selected
Time Frame and how much the Discount was Worth.

THE REPORT:
Sale Date: This is the Date the Discount was used.

Ticket Number: This is the Ticket Number.
Description: This is a Description of the Discount.
Discount Amount: This is the Discount Amount.
% of Gross Tickets: This displays the Discounts Percentage of the Ticket including Taxes.
Totals for: This Row displays the Totals of the Discount Amount and % of Gross Ticket for each
Coupon Group.
Discounts: This is the Total Number for Each Discount Type Sold during the Time Frame
selected.
Total for All: This Row displays the Totals of the Discount Amount and % of Gross Ticket for all of
the Discount Groups summed together.

Discounts: This is Total Number for All Discounts Sold during the Time Frame selected.

REPORT OPTIONS:

Detailed? @ Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Gift Card Authorization Log

2012-01-01

DATE & TIME

To

Gift Card Authorization Log

2012-10-11

TICKET #

RESP MESSAGE

Chainc eGenuity, LLC

STORES: 30999

ASSUMED
GOOD  NAME

North Region

[ Region:
Distict-  DISTRICT 1N
Sitoe - 030 - eGenuity
041012 02:52 PM 179 1 Success
05/28M12 09:55 AM 263 1 Success
08/29M12 03:56 PM 321 1 Success
08/30M12 01:23 PM 333 1 Success
0213112 03:13 PM KEY] 1 Success
Store Total: 0
Distict:  DISTRICT 1N
[ Region Total: NORTH
Chain Total: 999

Mo NELSOM, DAN
Mo Genth. Blake

Na Wayne, Reggie
Mo Johnson, Dwayne

Mo Murray, Jewel

_|
il
i
=

i
3
E

AMOUNT

0919 REDEEM  10.00

5456 LOAD 50.00
3456 LOAD 25.00
4165 REDEEM  10.00
7666 LOAD 0.00

NOTE: This Report was run as Summary and with No Report Filters.
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Reports

Gift Card Authorization Log

DESCRIPTION: The Gift Card Authorization Log Report displays All of the Gift Card Transactions during
the selected Time Frame.

THE REPORT:
Date & Time: This is the Date and Time when the Gift Card Transaction occurred.

Ticket #: This is the Ticket Number.

Resp: This is the Response Code from the Authorizer.

Message: This displays whether the Gift Card Transaction was Successful or if an Error occurred.
Assumed Good: This will displays a response for authorize transaction, whether there be an error or
not. Otherwise transactions will be assumed as Approved.

Name: This is the Customer’s Name.

CC#: This is the Customers Credit Card Number.

Tran Type: This is the Type of Credit Card Transaction that occurred.

Amount: This is the Amount of Money that was either Loaded onto the Gift Card or Redeemed.

REPORT OPTIONS:

Detailed? D Summary?

REPORT FILTERS:

Profit Center D Inventory D
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Gift Card Report

GIFT CARD REPORT

2012-08-27 To 2012-08-31

STORES: 30,999

TICKET SALE BREDEEMED DISCOUNT REDEMPTION
TRAMSACTION TYPE TRAMSACTION DATE NUMEER AMOUNT VAL UE AMOUNT TOTAL
Chairc 999
|_Reniom NORTH |
District- DISTRICT 1N
Siowe - E
Gift Card: OPEM GIFT-CPEN GIFT CARD
Saold 08/28/12 03:56 pm 321 25.00
Saold 08/30M12 03:13 pm 3 0.00
Total Gift Card: OPEMN GIFT-OPEN GIFT CARD
Total 5: 25.00
Count: 2.00
- /)
Store Total - Total §- 25.00
Count: 2.00
District Total: ~ DISTRICT 1N Total 5: 25.00
Count: 2.00
i : NORTH
[ Region Total Total S 25.00
Count: 200
in: 999
Subtotals for Chain: Total &- 25 00
Count: 2.00
OPEN GIFT-OPEN GIFT CARD
Total §: 25.00 0.00
Count: 200
GRAND TOTAL Total §: 25.00 0.00
Count: 200
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NOTE: This Report was run as Summary and with No Report Filters.
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Reports

Gift Card Report

DESCRIPTION: The Gift Card Report displays All Gift Card Transactions that occurred during the
selected Time Frame.

THE REPORT:
Gift Card: This is the Name of the Gift Card.

Transaction Type: This is the Type of Gift Card Transaction that occurred.
Transaction Date: This is the Date and Time the Gift Card Transaction occurred.
Ticket #: This is the Ticket Number.

Sale Amount: This is the Amount Sold on a Gift Card.

Redeemed Value: This is the Amount Redeemed off a Gift Card.

Discount Amount: This is the Amount of Discounts from Gift Cards.

Redemption Total: This is the Total Redemption Amount off the Gift Card.
Total Gift Card:

Total $: This is the Total Sale Amount for the Gift Card.
Count: This is the Number of Gift Cards Sold.
Grand Total:

Total $: This is the Total Sale Amount for Gift Cards Sold within the Chain.
Count: This is the Total Number of Gift Cards Sold within the Chain.

REPORT OPTIONS:

Detailed? D Summary?

REPORT FILTERS:

Profit Center D Inventory D
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Gift Card Transaction Audit Report

GIFT CARD TRANSACTION AUDIT REPORT BTORES: 30999

2012-08-27  To 2012-08-31

TRAMS TRAMSACTION CARD TICKET CURRENCY BOINT AUDIT

TYPE DATE TIME NUMBER NUMBER AMOUNT AMOUNT MESSAGE
Siore: T
Gift Card: OPEN GIFT
Load 08/25 D3B6PM 123456 30-0000321 25.00 0  IneGenuity butnot SecureCardMet.
Load 08/30 01:23PM 305154165 30-0000333 0.00 0 IneGenuity butnot SecureCardNet.
Load 08/30 0313 PM 999888777666 30-0000341 0.00 0 IneGenuity butnot SecureCardNet.

NOTE: This Report was run as Summary and with No Report Filters.
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Reports

Gift Card Transaction Audit Report

DESCRIPTION: The Credit Card Transactions Report displays and Evaluation of all the Gift Card
Transactions that occurred during the selected Time Frame.

THE REPORT:
Store: This is the Store Number.

Gift Card: This is the Name of the Gift Card.

Trans Type: This is the Type of Gift Card Transaction that occurred.

Transaction Date Time: This is the Date and Time the Gift Card Transaction occurred.
Card Number: This is the Gift Card Number.

Ticket Number: This is the Ticket Number.

Currency Amount: This is How much Money was Loaded onto the Gift Card, or Sold For.
Point Amount: This is the Amount of Points Received during the Gift Card Transaction.
Audit Message: This is an Evaluation of the Gift Card (sold within eGenuity or SnapStorm).

REPORT OPTIONS:

Detailed? D Summary?

REPORT FILTERS:

Profit Center D Inventory D
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Gift Certificate Report

GIFT CERTIFICATE REPORT STORES: 30,999
2012-0827 To 2012-08-31
TICKET SALE REDEEMED  DISCOUNT REDEMPTION
TRANSACTION TYPE ~ TRANSACTION DATE NUMEBER AMOUNT VALUE AMOUNT TOTAL
Chain 999
|_Reqinm NORTH
Distrit-  DISTRICT 1N
Siore - kY
Certificae:  BW BOOK-BASIC WASH BOOK
Redeemed 08/28/12 03:43 pm 296 {31.99) {31.99)
Total Certificate: BW BOOK-BASIC WASH BOOK
Total §: (31.99) (31.99)
Caount: 1.00
Siore - z
Toid - Total§: (31.99) (31.99)
Caount: 1.00
Distict Total: DISTRICT 1N Total §: -31.99 -31.99
Count: 1.00
Region Total: NORTH
Total Total §- (31.99) (3199)
Count: 1.00
in: 999
Subiotals for Chain: Total§- (31.99) (31.99)
Count: 1.00
B\ BODK-BASIC WASH BOOK
Total 5: (31.99) (31.99)
Count: 1.00
GRAND TOTAL Total §: (31.99) (31.99)
Count: 1.00

NOTE: This Report was run as Summary and with No Report Filters.
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Reports

Gift Certificate Report

DESCRIPTION: The Gift Certificate Report displays All the Gift Certificate Transactions that occurred
during the selected Time Frame.

THE REPORT:
Certificate: This is the Name of the Gift Certificate.

Transaction Type: This is the Type of Gift Certificate Transaction that occurred.
Transaction Date: This is the Date and Time the Gift Certificate Transaction occurred.
Ticket #: This is the Ticket Number.
Sale Amount: This is the Amount Sold on a Gift Certificate.
Redeemed Value: This is the Amount Redeemed off a Gift Certificate.
Discount Amount: If the Certificate is attached to Discount Amount, that amount would display here.
Redemption Total: This is the Total Redemption Amount off the Gift Certificate.
Total Certificate:
Total $: This is the Total Redeemed Amount for the Gift Certificate.
Count: This is the Number of Gift Certificates Used.
Grand Total:
Total $: This is the Total Redeemed Amount for Gift Certificates Used within the Chain.
Count: This is the Total Number of Gift Certificates Used within the Chain.

REPORT OPTIONS:

Detailed? D Summary?

REPORT FILTERS:

Profit Center D Inventory D
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Net Sales Summary

Net Sales Summary STORES: 30.999
20120827 To 2012-08-31
STORE ID STORE NET SALES
Chainc eGenuity, LLC
[ Region: Morth Region |
District: DISTRICT 1N
30 eGenuity 1,427 86
District Total: DISTRICT 1N 142786
| Region Total: Narth Region 1,427 86
Subiotalz for Chain: eGenuity, LLC 142786
142786

NOTE: This Report was run as Summary and with No Report Filters.
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Net Sales Summary

DESCRIPTION: The Net Sales Summary Report displays the Generated Sales for the Store.

THE REPORT:
Store ID: This is the Store ID Number.

Store: This is the Store Name.

Net Sales: This is the amount of Generated Sales for the Store during the selected Time Frame.

REPORT OPTIONS:

Detailed? D Summary?

REPORT FILTERS:

Profit Center D Inventory D
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Payment Deposit Summary

PAYMENT DEPOSIT SUMMARY STORES: 30.999

2012-0977  To 20120921

030 - eGenut
CASH 512072
CHECK 558558
DEBIT CARD 518.14
DISCOVER 533815
$1.07257
Grand Total: $1,07257

NOTE: This Report was run as Summary and with No Report Filters.
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Payment Deposit Summary

DESCRIPTION: The Payment Deposit Summary Report displays Total Amount of Deposits made for
each Payment Method, during the selected Time Frame.

THE REPORT:
Store: This is the Store Number and Store Name.

Payment Method Deposit: This displays the Deposit Amount for each Payment Method.

Grand Total: This is the Total Deposit Amount for every Payment Method.

REPORT OPTIONS:

Detailed? D Summary?

REPORT FILTERS:

Profit Center D Inventory D
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Payment Summary

PAYMENT SUMMARY REPORT STORES: 30.999

2012-08-27  To 2012-08-31

030 - eGenuity
POS Payments
CASH 51.044 82
AMERICAN EXPRESS 52797
CHECK 5110902
DEBEIT CARD 541504
DISCOVER 534510
GIFT CERTIFICATE 531.99
VISA 594.58
FLEET CHARGE 50.00
Total POS Payments: 53,067 72
Fleet Payments
DIRECTDEPOSIT 510000
Total Fleet Payments: 510000
All Payments
AMERICAM EXPRESS 52717
CASH 51.044 82
CHECK 5$1.109.02
DEBIT CARD 541504
DIRECTDEFOSIT 5100.00
DISCOVER 534510
FLEET CHARGE 50.00
GIFT CERTIFICATE $31.99
VISA 594.58
Total All Payments : $3,16772

Grand Total: 5316772

NOTE: This Report was run as Summary and with No Report Filters.
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Reports

Payment Summary

DESCRIPTION: The Payment Summary Report displays a Summary of the Total Amount of Payments
Received for every Payment Method, during the selected Time Frame.

THE REPORT:
Store: This is the Store Number and Store Name.

Payment Types: These are the Different Types of Payments received during the selected Time
Frame.

Total Payments: These are the Totals of The Different Types of Payments (POS, Fleet, and ALL)
received during the selected Time Frame.

Grand Total: These are the Totals of The Different Types of Payments (POS, Fleet, and ALL)

received during the selected Time Frame.

REPORT OPTIONS:

Detailed? D Summary?

REPORT FILTERS:

Profit Center D Inventory D
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Reports

Sales Financial By Date Report

SALES FINANCIAL BY DATE REPORT STORES:30.999

2012-05-27 To 20120831

TICKET TAXABLE NOMN TAX GROSS METSALES  TOTAL TOTAL FLEET
DATE COUNT SALES SALES SALES DISCOUNTS COUPONS TAXES WTAXES WARRANTIES SURCHARGES CHARGES
Chairr 999
Region NORTH ]

Distiict: ~ DISTRICT 1N
Siore - ki
2012-0827 7 552 65 246 86 80061 1.1m 000 38 68 83819 0.00 0.00 0.00
20120828 6 208,58 a.00 302828 (35.30) 0.00 20.80 20447 0.00 0.00 0.00
2012-0829 pes] 566.68 133.50 72043 {14.500 {11.800 39.67 733.85 0.00 0.00 19.50
2012-0830 16 645.42 12864 210.61 {17.55) (19.00) 45.19 21925 0.00 0.00 0.00
2012-08-21 10 235.96 161.98 319.96 {25.00) 0.00 16.52 31148 0.00 0.00 0.00
Store Total - i

72 229979 67998 2.960 54 (93 45) {30 80) 16095 2997 24 0.00 0.00 1950
Distict: ~ DISTRICT 1N

72 2.299.29 £79.98 2,960.54 (93.45) (30.80) 160.95 299724 0.00 0.00 19.50

Region Tolal NORTH ]

72 2,290.29 57008 2,960.54 (93.45) (20.80) 160.95 2,0807.24 0.00 0.00 19.50
Subtotals for Chain: 900

72 2,200.29 £70.08 2,060.54 (03.45) {30.80) 160.95 200724 0.00 0.00 19.50

72 2,290.29 57008 2,960.54 (93.45) (30.80) 160.95 2,0807.24 0.00 0.00 19.50

NOTE: This Report was run as Summary and with No Report Filters.
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Reports

Sales Financial By Date Report

DESCRIPTION: The Sales Financial By Date Report displays all the Financial Sales for each day, within
the selected Time Frame.

THE REPORT:
Date: This is the Date of all the Sales within the Time Frame selected.

Ticket Count: This is the Number of Tickets for the Sale Date.

Taxable Sales: This displays the Amount of Sales that were Taxable.

Non Tax Sales: This displays the Amount of Sales that were Non-Taxable.

Gross Sales: This displays the Gross Sales Amount for each day.

Discounts: This is the Amount of Sales from Discounts.

Coupons: This is the Amount of Sales from Coupons.

Taxes: This is the Amount of Taxes added on.

Net Sale W/ Taxes: This the Amount of Net Sales with Taxes.

Total Warranties: This displays Warranty Charges that were added.

Total Surcharges: This displays Surcharges that were added.

Fleet Charges: This displays Fleet Charges that were added.

Totals: This displays the Totals of all the Columns (Ticket Count, Taxable Sales, Non Tax Sales,
Gross Sales, Discount, Coupons, Taxes, Net Sale W/ Taxes, Total Warranties, Total Surcharges, and
Fleet Charges) within the Chain.

REPORT OPTIONS:

Detailed? D Summary? g

REPORT FILTERS:

Profit Center D Inventory D
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Reports

Tax Exempt Customers

TAX EXEMPT CUSTOMERS STORES: 30,999

2012-08-27  To: 20712-08-31

FLEET NAME TICKET & FEDERAL TAXID STATE TAX ID LOCAL TAX D
Local Police 3N
Local Police 338
ABC Care Care 336

NOTE: This Report was run as Detailed and with No Report Filters.
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Tax Exempt Customers

DESCRIPTION: The Tax Exempt Customers Report displays all the Fleet Customers (Accounts

Receivable Accounts) that are Tax Exempt.

THE REPORT:
Fleet Name: This is the Name of the Fleet Customer that is Tax Exempt.

Ticket #: This is the Ticket Number.
Federal Tax ID: This is the Fleet Customer’s Fleet Tax ID.
State Tax ID: This is the Fleet Customer’s State Tax ID.

Local Tax ID: This is the Fleet Customer’s Local Tax ID.

REPORT OPTIONS:
Detailed? 3 Summary? D
REPORT FILTERS:

Profit Center D Inventory D
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Cateqgory Listing

CATEGORY LISTING

CATEGORY CODE
AIR FILTER
BATTERY

BELTS

ERAKE CLEANER
BULKOIL

CABIN AIR FILTER
COOLANT
DRIVER'WE

FUEL FILTER
GEARLUBE
GREASE

MISC

CIL FILTER
PASSENGER WE
PCVVALVE
REARWE

SHOP SUPPLY
SYN CIL

TRANS FILTER
TRANSMISSION FLUID
WASHER FLUID
WIPER

DESCRIPTION
AIR FILTER
BATTERY

BELTS

BRAKE CLEANER
BULKCIL

CABIN AIR FILTER
COOLANT
DRIVERWE
FUEL FILTER
GEARLUBE
GREASE

MISC

CIL FILTER
PASSENGER WE
PCVVALVE
REARWE

SHOP SUPPLY
YN OIL

TRANS FILTER
TRANSMISSICN FLUID
WASHER FLUID
WIPER

STORES:30,999

CATEGORY TYPE
AIR FILTER
OTHER
SERPENTINE BELT
SERPENTINEBELT
ENGINE CIL
CABIN AIR FILTER
OTHER

WIPER ELADE
FUEL FILTER
OTHER

OTHER

OTHER

CIL FILTER
WIPER ELADE
PCWV

WIPER BELADE
OTHER

ENGINE CIL
OTHER

OTHER

OTHER

WIFER ELADE

NOTE: This Report was run as Summary and with No Report Filters.
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Cateqgory Listing

DESCRIPTION: The Category Listing Report displays All the different Categories for Inventor, to be
Grouped Under.

THE REPORT:
Category Code: This is the Code for the every Category, listed in the eGenuity Software.

Description: This is the Description of the Category.

Category Type: This is the Category Type.

REPORT OPTIONS:

Detailed? D Summary?

REPORT FILTERS:

Profit Center D Inventory D
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Reports

Inventory Adjustments Report

INVENTORY ADJUSTMENTS REPORT

2012-08-27  Te 20120831

DATE ITEM CODE DESCRIPTION QUANTITY COST
Chainc 999
[ Redqior NORTH |
District: DISTRICT 1N
Siore - k]
AdiustmentTvoe:  DEFECTIVE
08/30/12 09:00 Coalant Service Pro Coolant (4.000 136
Adiustment Tvoe Total: DEFECTIVE
AdiustmentTvoe:  PHYSCOUNT
08/3012 08:59 PZA117 PZA117 (5.00) 220
Adiustment Tvoe Total: PHYSCOUNT
AdiustmentTvoe:  TRANSFER
PZA217 PZAZ1T (o.oo 441

0&z1n2 11

(5.44) System Administrator

(5.44)

(11.00) System Administrator

(11.00)

(44.10) System Administrator

STORES: 20,999

USER NOTES

Adjustment-Spilled Coolant

Adjustment-Errorentering Data into System.

Transfer-Central Office was Low on Air Filters

Adiustment Tvpe Total: TRANSFER (44.10)
Siore Toial - k4

(60.54)
Distnct Total: DISTRICT 1N 6051
[ Region Totat NORTH ©054)
Subiotals for Chain: 999

(60.54)

(60.54)

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Inventory Adjustments Report

DESCRIPTION: The Inventory Adjustments Report displays All the Inventory Items that had their
Quantities Adjusted for a Certain Reason and the Cost of the Adjustment.

THE REPORT:
Adjustment Type: This is the Type of Adjustment that occurred.

Date: This is the Date and Time the Inventory Adjustment occurred.

Item Code: This is the Code of the Adjusted Item.

Description: This is a Description of the Adjusted Item.

Quantity: This is the Amount (How Many) Items are in Inventory.

Cost: This is the Cost of just ONE Item.

Ext. Cost: This is the Total Cost of the Items Adjusted (Quantity X Cost).

User: This is the User that Adjusted the Inventory.

Notes: This is Notes about the Adjusted Inventory.

Adjustment Type Total: This is the Total of all the Extended Cost summed together.

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Inventory Analysis Report

INVENTORY ANALYSIS REPORT

STORES:30,999

2012-0827 To 2012-0831
[ SOLD Il ONHAND
TEM DESCRIPTION QUANTITY UNITCOST TOTAL COST QUANTITY UNIT COST TOTAL COST
Chainc 939
[ Region NORTH |

District: ~ DISTRICT 1IN
Store: X
15 15 2.00 0.00 0.00 107.00 0.00 0.00
17 17 2.00 0.00 0.00 107.00 0.00 0.00
505K5 H05KE 1.00 0.00 0.00 909.00 0.00 0.00
905KE 905KE 1.00 0.00 0.00 108.00 0.00 0.00
Brake Clear ServicePro Brake Cleaner 3.00 1.83 549 96.00 1.83 17552
C14860 C14860 2.00 0.00 0.00 508.00 0.00 0.00
Coolant Service Pro Coolant 0.00 0.00 95.00 1.36 12945
FG1011 FG1011 1.00 0.00 0.00 108.00 0.00 0.00
GearLube 8 Service Pro 80wi0 3.00 224 6.72 96.00 224 215.28
NS NS 1.00 0.00 0.00 108.00 0.00 0.00
Pennzoil 5\ Pennzoil 5W20 4925 31 153.17 45,00 31 139534
Pennzoil 5\ Pennzoil W30 18.25 31 hE.76 30.75 31 25093
PZ1 PZ1 1.00 127 127 114.00 1.48 168.46
PZ12 PZ12 1.00 0.00 0.00 98.00 0.00 0.00
PZ173 PZ173 2.00 1.56 3.12 90.00 1.56 140.40
PZ19 PZ19 3.00 127 3.81 94.00 127 119.38
PZ21 PZ21 3.00 124 372 66.00 124 81.84
PZ27 PZ27 2.00 0.00 0.00 97.00 0.00 0.00
PZ29 PZ29 2.00 123 2.46 97.00 123 119.31
PZ48 PZ48 2.00 131 262 87.00 131 127.07
PZ55 PZ55 1.00 0.00 0.00 98.00 0.00 0.00
PZAT1 PZA11 1.00 214 214 112.00 1.9 217.18
PZAZ08 PZAZ08 1.00 427 427 98.00 427 41846
PZAS17 PZAS17 2.00 6.16 12.32 99.00 6.16 609.834
S.P.Syn 5w 3P. Syn 5W20 7.00 273 19.11 63.00 273 17220
Shell 10W3L Shell 10W30 10.00 182 19.20 89.00 182 171.10
‘washerfluic Washerfluid 3.00 034 1.02 96.00 034 2n
window Stic Window Stickers 2.00 0.02 0.04 96.00 0.0z 148
100KE 100kE bett 1.00 1.00 1.00 99.00 1.00 99.00
BATTERY BATTERY 1.00 50.99 50.99 3.00 50.99 152.97
MISC ITEM  Misc ltem 3.00 0.00 0.00 99.00 0.00 0.00
Siore Toial: T

34913 3.54241
District Total: DISTRICT 1N

34973
[ Region Total NORTH 34923 3.54241

Subiotals for Chain: 999 24973 3.542.41
34913 3.54241

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Inventory Analysis Report

DESCRIPTION: The Inventory Analysis Report displays a Quick Analysis of Inventory Items Sold during
the selected Time Frame vs. the Same Items that are Still In-Stock.

THE REPORT:
Item: This is Code of the Inventory Item.

Description: This is a Description of the Inventory Item.
Sold:
Quantity: This is the Amount (How Many) Items were Sold.
Unit Cost: This is the Amount (How Much) the Items Cost.
Total Cost: This is the Total Cost of the Items Sold (Quantity X Unit Cost).
On Hand:
Quantity: This is the Amount (How Many) Items are in Inventory.
Unit Cost: This is the Amount (How Much) the Items Cost.
Total Cost: This is the Total Cost of the Items On Hand (Quantity X Unit Cost).

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Reports

Inventory ltems Sold By Date Range

INVENTORY ITEMS SOLD BY DATE RANGE STORES: 30,999
2012-08-10
To
ITEM CODE DESCRIPTICON 2012-09-14 TODAY WEEK MONTH
PZ27 PZ27 200
PZ2& PZ2%
PZ29 PZ29 200
PZ37 PZ37 1.00 1.00
PZ38 PZ38
PZ45 PZ45
PZ47 PZ47
PZ48 PZ48 2.00
PZ49 PZ49
PZ52 PZ52
PZ55 PZ55 1.00
PZ58 PZ58
PZ59 PZ59
PZ52 PZ62
PZ54 PZ64
PZOA PZ9A
2.00 19.00
Category: SHOP SUPPLY
FloorCleaner Servicepro Floor Cleaner 1.00 1.00
Window Stickers Window Stickers 1.00 1.00 2.00 4.00
1.00 1.00 3.00 5.00
s SYNOIL
Rottela 5140 Syn Rottela 5440 Syn
S.P. Syn SW20 5.P. Syn 5W20 7.00
5.P. Syn 5W30 5.P. Syn 5W30
SYN520 Synthetic 5\W020
7.00
Category: TRANSMISSION FLUID
Transmission Fluid Service Pro Tranny Fluid 1.00 1.00
1.00 1.00
Category: WASHER FLUID
‘Washerfluid ‘Washer fluid 1.00 1.00 4.00
1.00 1.00 4.00
Category: WIPER
12 12
12 13
14 14
148P 145pP
15 15 200
16 16
17 7 200
178P 175p
16 16
17 17
17sP 17 8P
18 12
18sP 1838P
19 19
19SP 193P
20 20
205P 205P
202 202
21 21
218P 218P
212 212
o =
228P 228P
gf'z gi'z The Totals Below, will display the totals for
24sp 245p all the Sold ltems. This is just an Example.
Store Total o9
Dishici Tolal:  DISTRICT 1N 100 500 2995 15375
Region Total NORT 1.00 5.00 225 153.75
Subiotals for Chain: 999
1.00 5.00 2275 15375
1.00 500 25 15375

NOTE: This Report was run as Detailed and with Inventory Filters.
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Reports

Inventory ltems Sold By Date Range

DESCRIPTION: The Inventory Items Sold By Date Range Report displays All the Items Sold during the
selected Time Frame, the Current Day, the Current Week, and the Current Month.

THE REPORT:
Category: This is the Category the Inventory Item is listed under.

Item Code: This is the Code for the Inventory Item.

Description: This is a Description of the Inventory Item.

Date Range: This is the Amount (How Many) of Items Sold within the Time Frame selected.
Today: This is the Amount (How Many) of ltems Sold Today.

Week: This is the Amount (How Many) of Iltems Sold This Week.

Month: This is the Amount (How Many) of Iltems Sold This Month.

REPORT OPTIONS:

Detailed? Summary? D
REPORT FILTERS:

Profit Center D Inventory
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Inventory List

INVENTORY LIST

2012-08-10 To 2012-09-14

CATEGORY ITEM CCDE
FUEL FILTER 54069
FUEL FILTER 54070
FUEL FILTER 54073
FUEL FILTER 54074
FUEL FILTER 52066
FUEL FILTER 52067
FUEL FILTER 52070
FUEL FILTER 52071
FUEL FILTER 52072
FUEL FILTER 52073
FUEL FILTER 52074
FUEL FILTER 52075
FUEL FILTER 52076
FUEL FILTER 52079
FUEL FILTER 52081
FUEL FILTER 52084
FUEL FILTER 52085
FUEL FILTER 52087
FUEL FILTER 52088
FUEL FILTER 52091
FUEL FILTER 52092
FUEL FILTER LFF8736E
FUEL FILTER TP1263
FUEL FILTER TP1537
FUEL FILTER GFa24
GEAR LUEE GearLube 80w90
GREASE Grease
MISC MISC ITEM
CIL FILTER PZ174
CIL FILTER PZ177
OIL FILTER PZ19
CIL FILTER PZ21
CIL FILTER PZ27
CIL FILTER PZ28
OIL FILTER PZ29
CIL FILTER PZ37
CIL FILTER PZ38
OIL FILTER PZ45
OIL FILTER PZ94
CIL FILTER PZ1
QIL FILTER PZ12
OIL FILTER PZ159
OIL FILTER PZ162
CIL FILTER PZ163
OIL FILTER PZ164
OIL FILTER PZ165
CIL FILTER PZ167
QIL FILTER PZ169
OIL FILTER PZ170
OIL FILTER PZ172
CIL FILTER PZ173
QIL FILTER PZ47
OIL FILTER PZ48
OIL FILTER PZ49
CIL FILTER PZ52
QIL FILTER PZ55
OIL FILTER PZ58

STORES: 30.99%9

DESCRIPTION

54069
54070
54073
54074
52066
52067
52070
52071
52072
52073
52074
52075
52076
52079
52081
52084
52085
52087
52088
52091
52092
LFFB736B
TP1263
TP1537
GF824
Service Pro 80w90
Service Pro Grease
Mize [tem
PZ174
PZ177
PZ19
PZ21
PZ27
PZ28
PZ29
PZ37
PZ38
PZ45
PZo4
PZ1
PZ12
PZ158
PZ162
PZ163
PZ164
PZ165
PZ167
PZ169
PZ170
PZ172
PZ173
PZ47
PZ48
PZ49
PZ52
PZ55
PZ58

SEQUENCE CODE

GFO00000E24

MISC ITEM

NOTE: This Report was run as Summary and with No Report Filters.

105

eGenuity Confidential




Inventory List

DESCRIPTION: The Inventory List Report displays All the Inventory Items Listed within the Stores
System.

THE REPORT:
Category: This is the Category the Inventory Item is listed under.

Item Code: This is the Code for the Inventory Item.
Description: This is a Description of the Inventory Item.

Sequence Code: This is the Sequence Code that has been entered for each Item in Item Setup.

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Inventory List — Detailed

INVENTORY LIST- DETAILED

2012-09-10 To  2012-09-14
ITEM CODE /
CATEGORY DESCRIPTION
Chainc 999

District: DISTRICT 1N

Sitore- I/
AIR FILTER

AIR FILTER

AIR FILTER

AIR FILTER

AIR FILTER

AIR FILTER

AIR FILTER

AIR FILTER

AIR FILTER

AIR FILTER

AIR FILTER

AIR FILTER

AIR FILTER

AIR FILTER

AIR FILTER

AIR FILTER

AIR FILTER

AIR FILTER

AIR FILTER

AIR FILTER

AIR FILTER

AIR FILTER

AIR FILTER

AIR FILTER

AIR FILTER

PZAT1
PZAT1
PZA117
PZA117
PZA137
PZA137
PZA150
PZA150
PZA162
PZA1E2
PZA186
PZA186
PZA206
PZA206
PZA208
PZA208
PZA217
PZA217
PZA271
PZA2T71
PZA2T2
PZA2T2
PZA442
PZA442
PZA454
PZA454
PZA4E2
PZA462
PZA487
PZA4ET
PZAS07
PZAS07
PZAS11
PZAST1
PZAS17
PZAST7
PZA237
PZA237
PZA243
PZA243
PZA244
PZA244
PZA257
PZA257
PZA259
PZA259
PZA26
PZA25
PZA26E
PZA268

STORES: 30999

SEQUENCE CODE ON HAND

Region NORTH

112.00

94.00

999.00

59.00

99.00

999.00

99.00

98.00

989.00

99.00

999.00

999.00

99.00

59.00

99.00

99.00

59.00

59.00

99.00

59.00

99.00

99.00

99.00

99.00

59.00

=
=
=

MAX  USAGE METHOD

w

283832283333 3333323353383338383:3383:33383833883:8888838%88

Reorder Point

Reorder Poine

Reorder Poine

Reorder Pointe

Reorder Poine

Reorder Pointe

Reorder Point

Reorder Poine

Reorder Pointe

Reorder Poine

Reorder Poine

Reorder Pointe

Reorder Point

Reorder Pointe

Reorder Point

Reorder Poine

Reorder Pointe

Reorder Pointe

Reorder Poine

Reorder Pointe

Reorder Point

Reorder Poine

Reorder Point

Reorder Poine

Reorder Pointe

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Inventory List — Detailed

DESCRIPTION: The Inventory List Detailed Report displays a Detailed List of All the Inventory Items
Listed within the Stores System.

THE REPORT:
Category: This is the Category the Inventory Item is listed under.

Item Code/Description: This is the Code for the Iltem and a Description of the Item.

Sequence Code: This is the Sequence Code that has been entered for each Item in Item Setup.
On Hand: This is the Amount (How Many) Items are in Inventory.

Min/Max: This displays the Minimum and Maximum Amount allowed for this Inventory.

Usage Method: This displays the Usage Method for the Item, Normal, Reorder Points, or Seasonal.

REPORT OPTIONS:

Detailed? g Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Reports

Inventory Receivings Report

INVENTORY RECEIVINGS REPORT STORES: 30,999

20120827 Te2012-0831

EXT.
DATE PO# ITEM CODE DESCRIPTION QUANTITY COST COST USER NOTES
Chainc 999
[ Reaion NORTH
Disirict: DISTRICT 1N
Store - i
Vendor: A& | Distributors
083012 0851  30-0000005 PZA11 PZA11 1500 067 10.00 System Administrator
08/3012 08:58 PZAI1 PZAI1 200 194 3.88 System Administrator
Vendor Total: A& | Distributors 13.88
Vendor: OReillys
08/3012 09:02 12 12 200 200 4.00 System Administrator
VendorTotal: CReillys 4.00
Vendor: SERVICECHAMP
08/3112 01:15 PZ1 PZ1 1000 3.00 30.00 System Administrator
Vendor Total: SERVICE CHAMP 30.00
Vendar Store to Store Transfer
08/3012 08:55 302KB 302KB 200 200 4.00 System Administrator Transfer-Needed More Inventor
08/3012 08:55 CFi125 CFi125 200 100 2.00 SystemAdministrator  Transfer-Needed Mare Inventar
08/30M12 08.55 GFaz24 GFaz24 200 1.00 2.00 System Administrator Transfer-Needed More Inventor
Vendaor Total: Store to Store Transfer 3.00
Store Total - k)
5588
District Total: ~ DISTRICT 1N o528
[ Region Total: NORTH 55,08
Subiotals for Chain: 999
5588
55.88

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Inventory Receivings Report

DESCRIPTION: The Inventory Receivings Report displays Inventory that was Received during the
selected Time Frame.

THE REPORT:
Vendor: This is the Name of Vendor that the Inventory came from.

Date: This is the Date and Time Inventory was Received.

PO #: This is the Purchase Order Number.

Item Code: This is the Code for the Received Inventory Item.

Description: This is a Description of the Received Inventory Item.

Quantity: This is Amount (How Many) Inventory Items were Received.

Cost: This is the Cost of just ONE Item.

Ext. Cost: This is the Total Cost of the Inventory Received (Quantity X Cost).

User: This is the User that Received the Inventory.

Notes: This is the Reason for Receiving the Inventory.

Vendor Total: This is the Total Extended Cost of the Items Received from the Vendors.

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Inventory Receivings Vendor Split

INVENTORY RECEIVINGS VENDOR SPLIT

2012-08-27 To 2012-08-31

DATE PO# ITEM CODE DESCRIPTION

Chainc 999

[ Reqinr

NORTH

District:  DISTRICT IN

Siore - EY

Vendor: A &1 Distributors

08/30/12 08:51 30-0000005 PZA11 PZA11
08/30/12 08:58 PZAT1 PZATT

VendorTotal A&|Distibuiors

GUANTITY

15.00
2.00

17.00

STORES:30.999

EXT.

COST COS

=
(=
]
m
Eij
g
=1
m
(]

0.67 1000 System Administrator
1.94 3.88 System Administrator

1388

NOTE: This Report was run as Summary and with No Report Filters.
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Reports

Inventory Receivings Vendor Split

DESCRIPTION: The Inventory Receivings Vendor Split Report displays Inventory that was Received
during the selected Time Frame. Each Page of the Report displays Inventory Received from a specified
Vendor.

THE REPORT:
Chain: This is the Chain ID Number.

Region: This is the Region of the Store’s Location

District: This is the District of the Store’s Location.

Store: This is the Store Number.

Vendor: This is the Name of Vendor that the Inventory came from.
Date: This is the Date the Inventory was received.

PO #: This is the Purchase Order Number.

Item Code: This is the Code for the Inventory item.

Description: This is a Description of the Inventory Item.

Quantity: This is Amount (How Many) Inventory ltems were Received.
Cost: This is the Cost of just ONE Item.

Ext. Cost: This is the Total Cost of the Inventory Received (Quantity X Cost).
User: This is the User that Received the Inventory.

Notes: This is the Reason for Receiving the Inventory.

Vendor Total: This is the Total Extended Cost of the Items Received from the Vendors.

REPORT OPTIONS:

Detailed? D Summary?

REPORT FILTERS:

Profit Center D Inventory D
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Reports

Inventory Transaction Report

INVENTORY TRANSACTION REPORT STORES:30,999

2012-08-27  To 20120831

EXT.

ITEM CODE DESCRIPTION QUANTITY COST COST VENDCR PO# EFFECTIVE DATE USER NOTES TRANCODE
Chainc 999

|_Reqion NORTH ]
Disirict: DISTRICT 1N
Store - k4
12 12 200 200 4.00 OReillys 08/30/12 09:02  System Administ
17 17 (1.00) 0.00 0.00 OReillys 082912 14:19  System Sale:319
17 17 (1.00) 0.00 0.00 OReillys 08/20112 1419 System Sale:319
392KB 392KB 2.00 2.00 4.00 OReillys 08/3012 08:55  System AdminisfTransfer-Meeded Maore InventTRANSFER
505K5 505K5 (1.00% 000 0.00 OReillys 08/30M12 09:46  System Sale:325
905KG 905KG (1.00) 0.00 0.00 OReillys 082912 14:02  System Sale:316
Erake Cleane Service Pro Brake Cleaner (1.000 183 (1.83) A& Distributor 08/29M12 09:03  System Sale:302
Brake Cleane Service Pro Brake Cleaner (1.00) 1.83 (1.83) A& | Distributor 08/30M12 10:22  System Sale: 326
14860 C14860 (1.00% 000 0.00 OReillys 08/29M12 10:40  System Sale: 308
CFi125 CFi125 2.00 1.00 200 CReillys 08/30M12 08:55  System AdminisfTransfer-Needed More InventTRANSFER
Coolant Service Pro Coolant (4.00) 1.36 (5.44) A& | Distributor 08/30M12 09:00  System AdministAdjustment-Spilled Coolant DCEFECTIVE
FG1011 FG1011 (1.00) 0.00 0.00 OReillys 08/29/12 10:00  System Sale:305
GearLube 80 Service Pro 80w30 (1.00y 224 (2.24) A& | Distributor 08/30M12 10:22  System Sale: 326
GearLube 80 Service Pro 80w30 (1.00y 224 (2.24) A& | Distributor 08/3112 14:.585  System Sale: 340
GF324 GF324 200 1.00 2.00 CReillys 08/30M12 08:55  System AdminisiTransfer-Needed Mare InventTRANSFER
Pennzoil 5WZ Pennzoil 5W20 (5000 311 (15.54) A& | Distributor 08/28M12 15:43  System Sale:296
PENNZOIL 5\ Pennzoil 5W20 500y 311 (15.54) A& | Distributol 08/28M12 15:47  System Sale:299
PENNZCIL 5\ Pennzoil 5W20 200 31 (6.22) A& | Distributor 08/2812 15:47  System Sale:299
PENNZCIL 5\ Pennzoil 5W20 (4500 311 (13.98) A& |Distributor 082912 11:30  System Sale: 309
PENMZOCIL 5\ Pennzoil 5W20 (.00 311 (15.54) A& | Distributo 08/29M12 15:12  System Sale: 320
PENNZOIL 5\ Pennzoil 5W20 (3250 31 (10.10) A& | Distributol 08/29M12 15:12  System Sale:320
PENNZCIL 5\ Pennzoil 5W20 (5.000 311 (15.54) A& | Distributo 083012 11:34  System Sale:330
PEMMNZOIL 5\ Pennzoil 5W20 (1.00) 311 (3.17) A& |Distributor 08/32012 11:34  System Sale:330
PENMZOIL 5\ Pennzoil 5W30 (.00 311 (15.54) A& | Distributo 08/28M12 15:44  System Sale: 298
PENNZOIL 5\ Pennzoil 5W30 (051 311 (1.55) A& | Distributor 08/28M2 15:44  System Sale:298
PENNZCIL 5\ Pennzoil 5W30 (4000 311 (12.43) A& | Distributo 083012 13:50  System Sale:335
PZ1 PZ1 10.00  3.00 30.00 SERVICECHA 08/2112 01:15  System Administ
PZ12 PZ12 (1.00) 0.00 0.00 A& Distributol 08/29M12 15:12  System Sale:320
PZ173 PZ173 (1.00) 156 (1.56) A& Distributor 08/28M12 15:47  System Sale:299

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Inventory Transaction Report

DESCRIPTION: The Inventory Transaction Report displays all the Transactions that occurred within
Inventory during the selected Time Frame.

THE REPORT:
Item Code: This is the Code for the Inventory Item.

Description: This is a Description of the Inventory Item.

Quantity: This is How Many Items were Transferred or Sold.

Cost: This is the Cost of just ONE Item.

Ext. Cost: This is the Total Cost of the Items (Quantity X Cost).
Vendor: This is the Name of Vendor that the Inventory came from.
PO #: This is the Purchase Order Number.

Effective Date: This is the Date and Time the Transaction occurred.
User: This is the User that did the Inventory Transaction.

Notes: This is Notes about the Inventory Transaction.

Tran Code: This is the Type of Transaction that occurred to the Item.

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Reports

Inventory Transaction — Transfer

INVENTORY TRANSACTION REPORT STORES: 30,999
Inventory Transactions- Transfers
2012-08-27  To 20120831

EXT. ASS0C
ITEMCODE DESCRIPTION QUANTITY COST COST VENDCR STORE EFFECTIVE DATE USER NOTES TRAN CODE
Chainc 999

|_Reqior NORTH |

Siose - EJ
392KE 392KE 2.00 2.00 4.00 OReillys 999 08/30/12 08:55  System AdministTransfer-Needed More InventTRANSFER
CF125 CF125 2.00 1.00 200 OReillys 999 08/30/12 08:55  System AdministTransfer-Needed More InventTRANSFER
GFE24 GFE24 2.00 1.00 2.00 OReillys 999 08/30/12 02:55  System AdministTransfer-Needed More InventTRANSFER
PZA217 PZA217 (10,000 441 (44.10) A& | Distributor 999 02/3112 11:11  System AdminisfTransfer-Central Office was LETRANSFER
Siore Total k4

(36.10)
Districi Totak. =~ DISTRICT 1IN

-36.10
Region Total: NORTH

(36.10)
Subiotals for Chain: 999

(36.10)
Grand Totals: (36.10)

NOTE: This Report was run as Detailed and with No Report Filters.

115 eGenuity Confidential



Reports

Inventory Transaction — Transfers

DESCRIPTION: The Inventory Transaction - Transfers Report displays All the Transferred Inventory
Items within the selected Time Frame.

THE REPORT:
Iltem Code: This is the Code for the Transferred Inventory Item.

Description: This is a Description of the Transferred Inventory Item.
Quantity: This is Amount (How Many) Inventory Items were Transferred.
Cost: This is the Cost of just ONE Item.

Ext. Cost: This is the Total Cost of the Items Adjusted (Quantity X Cost).
Vendor: This is the Name of the Vendor that Inventory came from.

Assoc. Store: This displays the Store Number that Inventory was either Transferred To or
Transferred From.

Effective Date: This is the Date the Transfer occurred.

User: This is the User that did all the Inventory Transfers.

Notes: This is the Reason for the Inventory Transfers.

Tran Code: This is the Code for the Type of Transaction that occurred.
Grand Totals: This is the Total Amount for all the Ext. Cost within the Chain.

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Reports

Inventory Transactions Excluding Sales

INVENTORY TRANSACTION REPORT STORES:30.999
Inventory Transactions Excluding Sales
20120827 To 2012-08-31

EXT
ITEM CODE DESCRIPTION QUANTITY COST COST VENDOR PO# EFFECTIVE DATE USER NOTES TRAN CODE
Chainc 999
[ Reqion NORTH ]

District: DISTRICT 1N
Store - 4
12 12 200 200 400 OReillys 08/30/12 09:02  System Administ
392K8 392KB8 200 200 400 OReillys 08/3012 08:55  System AdminisfTransfer-Needed More InventiTRANSFER
CFi125 CF125 2.00 1.00 200 OReillys 08/30M12 08:55  System AdminizfTransfer-Needed More InventTRANSFER
Coolant Service Pro Coolant 4.00) 136 (5.44) A& | Distributor 08/3012 09:00  System AdministAdjustment-Spilled Coodlant DEFECTIVE
GFg24 GF324 2.00 1.00 200 OReillys 08/30M12 08:55  System AdminisfTransfer-Needed More InventTRANSFER
PZ1 PZ1 10,00  3.00 30.00 SERVICE CHA 08/3112 01:15  System Administ
PZa11 PZal11 15.00 067 10.00 A& | Distributsi30-0000005 08/30/12 08:57 System Administ
PZA11 FZA11 200 194 3.88 A& | Distributo 08/30/12 0858  System Administ
PZATT7 PZA117 (5.00) 220 (11.00) A& | Distributo 08/30M12 08:59  System Administidjustment-Errarentering DatPFHYSCOUNT
PZA217 PZAZ17 (10.00) 441 (44.10) A& | Distributor 08/3112 11:11  System AdminisiTransfer-Central Cffice was LTRANSFER
Store Total - k4

(4.66)
Distict Total. ~ DISTRICT 1N

-4 66
Region Tatal- NORTH

(4.66)
Subiotals for Chain: 999

(4.66)
Grand Totals: (4.66)

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Inventory Transactions Excluding Sales

DESCRIPTION: The Inventory Transactions Excluding Sales Report displays All Inventory Transactions
Excluding Items Sold.

THE REPORT:
Item Code: This is the Code for the Inventory Item.

Description: This is a Description of the Inventory Item.

Quantity: This is How Many Items were Transferred, Received, or Adjusted.
Cost: This is the Cost of just ONE item.

Ext. Cost: This is the Total Cost of the Items Adjusted (Quantity X Cost).
Vendor: This is the Name of the Vendor that Inventory came from.

PO #: This is the Purchase Order Number.

Effective Date: This is the Date the Transaction occurred.

User: This is the User that did the Inventory Transaction.

Notes: This is the Reason for the Inventory Transaction.

Tran Code: This is the Type of Transaction that occurred to the Item.
Grand Totals: This is the Total Amount of Ext. Cost for all of the Inventory ltems listed.

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Reports

Inventory Transfers

INVENTORY TRANSFERS REPORT STORES: 30,999

2012-05-27  To 2012-08-31

EXT.
EFFECTIVE DATE STORE  QUANTITY COST COST WENDCR USER NCTES
Oviginating Store : 3
Receiving Siore: %9
PZp217 PZA217
o112 1111 Cut 30 (10,007 441 (44.10) A& | Distributor System Administ Transfer-Central Cffice was Lc
PZA21T Totals: (10.00) (44.10) Quantity does not Balance
Oviginating Store Total : 3
0.00 4410
7 ‘@ (10.00) @4.10)
Originating Siore : 999
Receiving Siore: 3
392K8 392KB
08/30/12 0855 In 30 200 200 400 OReillys System Administ Transfer-Needed More Invent
392K8 Totals 2.00 400  Quantity does not Balance
CF125 CFi25
0853012 08:55 In 30 2.00 1.00 200 OReillys System Administ Transfer-Needed More Invent
CF125 Totals: 2.00 200 Quantiy does not Balance
GF&24 GFE24
0853012 08:55 In 30 2.00 1.00 200 OReillys System Administ Transfer-Needed More Invent
GF824 Totals: 2.00 200 Quantity does not Balance
mﬁm@]’aﬂk o 6.00 8.00
Receiving Swore: 3
Grand Totals- (4.00) (36.10)

NOTE: This Report was run as Detailed and with Inventory Filters.
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Reports

Inventory Transfers

DESCRIPTION: The Inventory Transfers Report displays all the Items Transferred In and Transferred
Out of the Store.

THE REPORT:
Originating Store: This is the Number of the Store that the Inventory Item was transferred from.

Receiving Store: This is the Number of the Store that received the Inventory.

Effective Date: This is the Date the Inventory was Transferred.

Store: This is the Store Number.

Quantity: This is the Amount of Iltems Transferred.

Cost: This is the Cost of just ONE item.

Ext. Cost: This is the Total Cost of the Items Adjusted (Quantity X Cost).

Vendor: This is the Name of the Vendor that the Inventory Item came from.

User: This is the User that d.id all the Inventory Transfers.

Notes: This is the Reason for the Inventory Transfer

Originating Store Total: This is the Number of the Store that the Inventory Item was transferred from.
Receiving Store: This is the Number of the Store that received that Inventory.

Grand Totals: This is the Total Number of all Inventory Iltems (Received +Transferred) and the Total
Ext. Cost.

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory
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Reports

Inventory Valuation Detalil

INVENTORY VALUATION STORES: 30,999
2012-0827 To 2012-08-31
STARTING  RECEINED SOLD ADJUSTED END
Chainc 999
[Region NORTH ]
District: ~ DISTRICT 1N
Siore - e
AIR FILTER AIRFILTER
AIR FILTER Tolals: Quantity: 7,170.00 17.00 (3.00) (15.00) 7,169.00
Total Cost:  $30,11325 13.88 (14.46) (55.10)  $30,05757
BATTERY BATTERY
BATTERY Totals: Quantity: 0.00 0.00 0.00 0.00 0.00
Total Cost: $0.00 0.00 0.00 0.00 50.00
BELTS BELTS
BELTS Tolals: Quantity:  171,049.00 2.00 (2.00) 0.00  171,049.00
Total Cost: $99.00 4.00 0.00 0.00 $103.00
BRAKE CLEANER BRAKE CLEANER
BRAKE CLEANER Totals: Quantity: 99.00 0.00 (2.00) 0.00 97.00
Total Cost: $181.00 0.00 (3.66) 0.00 $177.35
BULK OIL BULK OIL
BULK OIL Tolals: Quantity: 1.692.00 0.00 (50.25) 0.00 1.641.75
Total Cost: $3.67396 0.00 (144.30) 0.00 $3.529.65
CABIN AIR FILTER CABIN AR FILTER
CABIN AIR FILTER Totals: Quantity. 30.851.00 2.00 (1.00) 0.00 30.852.00
Total Cost: $99.00 2.00 0.00 0.00 $101.00
COOLANT COOLANT
COOLANT Totals: Quantity: 99.00 0.00 0.00 (4.00) 95.00
Total Cost: $134.89 0.00 0.00 (5.44) 512945
FUEL FILTER FUEL FILTER
FUEL FILTER Totals: Quantity. 19.588.00 2.00 (1.00) 0.00 19.589.00
Total Cost: $99.00 2.00 0.00 0.00 $101.00
GEAR LUBE GEAR LUBE
GEAR LUBE Totals: Quantity: 99.00 0.00 (2.00) 0.00 97.00
Total Cost: $222.01 0.00 (4.49) 0.00 521752
GREASE GREASE
GREASE Totals: Quantity. 99.00 0.00 0.00 0.00 99.00
Total Cost: 526384 0.00 0.00 0.00 526384
MISC MISC
MISC Tolals: Quantity. 99.00 0.00 0.00 0.00 99.00
Total Cost: $0.00 0.00 0.00 0.00 $0.00
OIL FILTER OIL FILTER
OIL FILTER Totals: Quantity. 3.135.00 10.00 (13.00) 0.00 3.132.00
Total Cost: $3.01947 30.00 (12.90) 0.00 $3.036.57
SHOP SUPPLY SHOP SUPPLY
SHOP SUPPLY Tolals: Quantity. 198.00 0.00 (2.00) 0.00 196.00
Total Cost: $1.25200 0.00 (0.03) 0.00 $1.252.06
SYNOIL SYNOIL
SYN OIL Totals: Quantity: 371.00 0.00 (7.00) 0.00 364.00
Total Cost: $1.865.50 0.00 (19.13) 0.00 $1.846.37
TRANSMISSION FLUID TRANSMISSION FLUID
TRANSMISSION FLUID Totals: Quantity: 99.00 0.00 0.00 0.00 99.00
Total Cost: 50.00 0.00 0.00 0.00 50.00
WASHER FLUID WASHER FLUID
WASHER FLUID Totals: Quantity: 99.00 0.00 1.00 0.00 93.00
Total Cost: $33.73 0.00 (0.34) 0.00 $33.39
WIPER WIPER
WIPER Tolals: Quantity 3.332.00 2.00 (2.000 0.00 3.832.00
Total Cost $4,14630 4.00 0.00 0.00 $4,15030
Store Total - E
Quantity:  238.579.00 35.00 (86.25) (19.00) 238.50875
Total Cost: 4520303 55.88 (199.37) (60.54)  44.999.06
District Total: DISTRICT 1N
Quantity:  238,579.00 35.00 (86.25) (19.00) 23850875
Total Cost 4520303 55.88 (199.31) (60.54)  44,999.06
Region Towmlk NORTH ]
Quantity:  238.579.00 35.00 (86.25) (19.00) 238.50875
Total Cost: 4520303 55.88 (199.31) (60.54)  44.999.06
Subiotals for Chain: 999
Quantity:  238,579.00 35.00 (86.25) (19.00) 23850875
Total Cost: 4520303 55.88 (199.31) (60.54)  44.999.06
Report Tolals: Quantity:  238,579.00 35.00 (86.25) (19.00) 238,50875
Total Cost:  $45,203.03 55.88 (199.31) (60.54) $44,999.06

NOTE: This Report was run as Detailed and with Inventory Filters.
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Reports

Inventory Valuation Detall

DESCRIPTION: The Inventory Valuation Detail Report displays Detail the Value of Your Inventory.

THE REPORT:
Item Code: This is the Code for the Inventory Item.

Category: This is the Category the Inventory is placed under.

Quantity: This is the Amount of Non-Stock Inventory Received, Sold and Adjusted.

Total Cost: This is the Total Cost of the Inventory Received, Sold, and Adjusted.

Starting: This is the Amount of Inventory at the Beginning of the Week.

Received: This is the Amount of Inventory Received.

Sold: This is the Amount of Inventory Sold.

Adjusted: This is the Amount of Inventory Adjusted.

End: This is the Amount of Inventory at the End of the Week.

Report Totals: This is the Total Amount of Inventory Received, Sold, and Adjusted at Store Level, at

District Level, at Regional Level and within the Chain.

REPORT OPTIONS:

Detailed? @ Summary? D

REPORT FILTERS:

Profit Center D Inventory E']

-
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Reports

Inventory Valuation (Non-Stock)

INVENTORY VALUATION Non-Stock STORES: 30999
Mon-Stock
2012-0827  To 2012-08-31
STARTING RECENVED 501D ADJUSTED EMD
Chainc 999
[ Regior NORTH ]
Distict:  DISTRICT 1N
Siore - )
AIR FILTER AIR FILTER
AIRFILTER Totak: Qluantity: 7.170.00 17.00 (3.00) (15.000 7.163.00
Total Cost $30,113.25 13.88 (14.48) (55.10)  530.057.57
BATTERY BATTERY
BATTERY Totals: Quantiy: 0.00 0.00 0.00 0.00 0.00
Total Cost 50.00 0.00 0.00 0.00 50.00
BELTS BELTS
BELTS Totaks: Qluantity: 171,049.00 2.00 (2.00) 0.00 171,043.00
Total Cost: $33.00 400 0.00 0.00 $103.00
BRAKE CLEANER BRAKE CLEANER
BRAKE CLEANER Totaks: Qluantity: 99.00 0.00 (2.00) 0.00 57.00
Total Cost 5181.00 0.00 (3.88) 0.00 5177.35
BULK OIL BULK OIL
BULKOIL Totals: Quuantity: 1,6592.00 0.00 (50.25) 0.00 164175
Total Cost: $3673.96 0.00 (144.30) 0.00 $3,529.65
CABIN AIR FILTER CABIN AIR FILTER
CABINAIR FILTER Totals: Quantity: 30.851.00 2.00 (1.00) 0.00 20.852.00
Total Cost: $99.00 200 0.00 0.00 $101.00
COOLANT COOLANT
COOLANT Totaks: Quantity: 99.00 0.00 0.00 (4.00) 95.00
Total Cost: 5134.89 0.00 0.00 (5.44) $129.45
FUEL FILTER FUEL FILTER
FUEL FILTER Tolaks: Quantiy: 19 588 00 200 (1.00) 0.00 19.589.00
TotalCost: $99.00 2.00 0.00 0.00 $101.00
GEAR LUBE GEAR LUBE
GEAR LUBE Totals: Quuantity: 99.00 0.00 (2.00) 0.00 97.00
Total Cost: 5222 01 0.00 (4.43) 0.00 5217 52
GREASE GREASE
GREASE Tolaks: Quantiy: 95.00 0.00 0.00 0.00 99.00
TotalCost: $263.84 0.00 0.00 0.00 $263.84
MISC MiSC
MISC Totaks: GQuantity: 99.00 0.00 0.00 0.00 99.00
Total Cost 50.00 0.00 0.00 0.00 50.00
OIL FILTER OIL FILTER
OILFILTER Totak: Quantity: 3.135.00 10.00 (12.00) 0.00 3.132.00
Total Cast: 53.019.47 30.00 (12.90) 0.00 53.036.57
SHOP SUPPLY SHOP SUPPLY
SHOP SUPPLY Totaks: Qluantity: 192.00 0.00 (2.00) 0.00 196.00
Total Cost: 5125208 0.00 (0.03) 0.00 5126206
SYN OIL SYN OIL
SYNOIL Totals: Quantity: 371.00 0.00 (7.00) 0.00 364.00
Total Cost: £1,865.50 0.00 (19.12) 0.00 21,846,237
TRANSMISSION FLUID  TRANSMISSION FLUID
TRANSMISSION FLUID Totals: Quantity: 99.00 0.00 0.00 0.00 99.00
Total Cost: s0.00 0.00 0.00 0.00 $0.00
WASHER FLUID WASHER FLUID
WASHER FLUID Totak: Quantity: 99.00 0.00 (1.00) 0.00 28.00
Total Cost: 53373 0.00 (0.34) 0.00 $33.33
WIPER WIPER
WIPER Totak: Quantity: 3,832.00 2.00 (2.00) 0.00 3.832.00
Total Cost: $4,146.30 4.00 0.00 0.00 £4,150.30
Siore Tote - F
Quantity: 238,579.00 35.00 (86.25) (19.00)  238.508.75
Total Cost: 45,202.08 55.88 (199.31) (80.54) 44999.06
DistrictTod: ~ DISTRICT 1IN
Quantity: 238.579.00 3500 (86.25) (19.00) 23350875
Total Cost 45203.08 55.88 (199.31) (60.54) 44999.06
Region Totl: NORTH ]
Quantity: 238.579.00 365.00 (86.25) (19.00)  238.508.75
Total Cost: 45203.08 55.88 (189.37) (60.54) 44999.06
Subtotals for Chain: 991
Quantity: 238,579.00 35.00 (86.25) (19.00) 23350875
Total Cost: 45.203.08 55.88 (129.31) (60.54) 44.999.06
ReportTotals:  Quantiy: 238.579.00 3500 (86.25) (12.00) 2385087
Total Cost: $45202.08 55.88 (199.31) (6D.54)  S44.999.06

NOTE: This Report was run as Detailed and with Inventory Filters.
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Reports

Inventory Valuation (Non-Stock)

DESCRIPTION: The Inventory Valuation Non-Stock Report displays in Summary the Value of Your Non-
Stock Inventory.

THE REPORT:
Item Code: This is the Item Code of the Inventory.

Category: This is the Category the Inventory is placed under.

Quantity: This is the Amount of Non-Stock Inventory Received, Sold and Adjusted.

Total Cost: This is the Total Cost of the Non-Stock Inventory Received, Sold, and Adjusted.
Starting: This is the Amount of Non-Stock Inventory at the Beginning of the Week.

Received: This is the Amount of Non-Stock Inventory Received.

Sold: This is the Amount of Non-Stock Inventory Sold.

Adjusted: This is the Amount of Non-Stock Inventory Adjusted.

End: This is the Amount of Non-Stock Inventory at the End of the Week.

Report Totals: This is the Total Amount of Non-Stock Inventory Received, Sold, and Adjusted at

Store Level, at District Level, at Regional Level and within the Chain.

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory

124 eGenuity Confidential



Reports

Inventory Valuation Detail On Hand

INVENTORY VALUATION STORES: 30,959
QOnHand
20120829 To 20120829
STARTING  RECEIVED S0OLD ADJUSTED END
WIPER WIPER
12 12 Quantity: 109.00 0.00 0.00 0.00 109.00
Total Cost: $0.00 0.00 0.00 0.00 $0.00
13 13 Quantity: 109.00 0.00 0.00 0.00 109.00
Total Cost: $0.00 0.00 0.00 0.00 $0.00
14 14 Quantity: 109.00 0.00 0.00 0.00 109.00
Total Cost: $0.00 0.00 0.00 0.00 $0.00
14SP 14 SP Quantity: 99.00 0.00 0.00 0.00 99.00
Total Cost: $187.11 0.00 0.00 0.00 $187.11
15 15 Quantity: 108.00 0.00 0.00 0.00 109.00
Total Cost: $0.00 0.00 0.00 0.00 $0.00
16 16 Quantity: 107.00 0.00 0.00 0.00 107.00
Total Cost: $0.00 0.00 0.00 0.00 $0.00
17 17 Quantity: 109.00 0.00 2.00) 0.00 107.00
Total Cost: $0.00 0.00 0.00 0.00 $0.00
17SP 17SP Quantity: 99.00 0.00 0.00 0.00 99.00
Total Cost: $187.11 0.00 0.00 0.00 $187.11
18 18 Quantity: 108.00 0.00 0.00 0.00 108.00
Total Cost: $0.00 0.00 0.00 0.00 $0.00
185P 188P Quantity: 99.00 0.00 0.00 0.00 99.00
Total Cost: $187.11 0.00 0.00 0.00 $187.11
19 19 Quantity: 106.00 0.00 0.00 0.00 106.00
Total Cost: $0.00 0.00 0.00 0.00 $0.00
198P 198P Quantity: 99.00 0.00 0.00 0.00 99.00
Total Cost: $187.11 0.00 0.00 0.00 $187.11
20 20 Quantity: 109.00 0.00 0.00 0.00 109.00
Total Cost: $0.00 0.00 0.00 0.00 50.00
208P 205P Quantity: 99.00 0.00 0.00 0.00 99.00
Total Cost: $187.11 0.00 0.00 0.00 $187.11
202 202 Quantity: 108.00 0.00 0.00 0.00 109.00
Total Cost: $0.00 0.00 0.00 0.00 50.00
21 21 Quantity: 108.00 0.00 0.00 0.00 109.00
Total Cost: $0.00 0.00 0.00 0.00 50.00
21sP 21sP Quantity: 999.00 0.00 0.00 0.00 999.00
Total Cost: $1.888.11 0.00 0.00 0.00 $1.888.11
212 212 Quantity: 109.00 0.00 0.00 0.00 109.00
Total Cost: $0.00 0.00 0.00 0.00 50.00
2 prr] Quantity: 98.00 0.00 0.00 0.00 98.00
Total Cost: $0.00 0.00 0.00 0.00 $0.00
228P 225P Quantity: 99.00 0.00 0.00 0.00 99.00
Total Cost: $187.11 0.00 0.00 0.00 $187.11
222 222 Quantity: 109.00 0.00 0.00 0.00 109.00
Total Cost: $0.00 0.00 0.00 0.00 $0.00
24 24 Quantity: 109.00 0.00 0.00 0.00 109.00
Total Cost: $0.00 0.00 0.00 0.00 50.00
24 5P 24 5P Quantity: 99.00 0.00 0.00 0.00 99.00
Total Cost: 5216.81 0.00 0.00 0.00 $216.81
242 242 Quantity: 109.00 0.00 0.00 0.00 109.00
Total Cost: $0.00 0.00 0.00 0.00 5$0.00
26 26 Quantity: 105.00 0.00 0.00 0.00 105.00
Total Cost: $0.00 0.00 0.00 0.00 5$0.00
26SP 26SP Quantity: 99.00 0.00 0.00 0.00 99.00
Total Cost: $434.61 0.00 0.00 0.00 $434.61
28 28 Quantity: 109.00 0.00 0.00 0.00 109.00
Total Cost: $0.00 0.00 0.00 0.00 $0.00
28SP 28SP Quantity: 99.00 0.00 0.00 0.00 99.00
Total Cost: $484.11 0.00 0.00 0.00 $484.11
WIPER Totals: Quantity: 2.832.00 0.00 (2.00) 0.00 3.830.00
Total Cost: $4.146.30 0.00 0.00 0.00 $4.146.30
Stiore Totf - k]
Quantty: 23855650 0.00 (2475} 000 23853175
Total Cost: 4513707 0.00 (51.35} 0.00 45.08573
Distici Tolal: DISTRICT 1N
Quantity: ~ 238.556.50 0.00 (24.75) 0.00 22853175
Total Cost: 4513707 0.00 (51.35) 0.00 4508573
Region Total: NORTH ]
Quantty: 23855650 0.00 (2475} 000 23853175
Total Cost: 4513707 0.00 {51.35} 0.00 45.08573
Subiotals for Chain: 999
Quantty: 23855650 0.00 (2475} 000 23853175
Total Cost: 4513707 0.00 (51.35} 0.00 45.08573
Report Totals: Quantity: ~ 238.556.50 0.00 (24.75) 0.00 23853175
Total Cost: 54513707 0.00 (51.35) 0.00 $45.08573

NOTE: This Report was run as Detailed and with Inventory Filters.
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Reports

Inventory Valuation Detail On Hand

DESCRIPTION: The Inventory Valuation Detail On Hand Report displays in Detail the Value of Your On
Hand Inventory.

THE REPORT:
Item Code: This is the ltem Code of the Inventory.

Category: This is the Category the Inventory is placed under.

Quantity: This is the Amount of Inventory On Hand, Received, Sold and Adjusted.

Total Cost: This is the Total Cost of the Inventory On Hand, Received, Sold, and Adjusted.

Starting: This is the Amount of Inventory On Hand at the Beginning of the Week.

Received: This is the Amount of Inventory Received.

Sold: This is the Amount of Inventory Sold.

Adjusted: This is the Amount of Inventory Adjusted.

End: This is the Amount of Inventory On Hand at the End of the Week.

Report Totals: This is the Total Amount of Inventory On Hand, Received, Sold, and Adjusted at Store

Level, at District Level, at Regional Level and within the Chain.

REPORT OPTIONS:

Detailed? g Summary? D

REPORT FILTERS:

Profit Center D Inventory
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Reports

Inventory Valuation Summary

INVENTORY VALUATION STORES: 30,999
2012-0827 To 2012-08-31
STARTING RECEIVED S0LD ADJUSTED END
Chairnc 990
Region NORTH ]
District:  DISTRICT 1IN
Siore - /)
AIR FILTER AIRFILTER
AIR FILTER Totals: Quantity: 7.170.00 17.00 (3.00) (15.00) 7.169.00
Total Cost:  $30.11325 13.88 (14 46) (55.10) $30.05757
BATTERY BATTERY
BATTERY Totals: Quantity: 0.00 0.00 0.00 0.00 0.00
Total Cost: $0.00 0.00 0.00 0.00 $0.00
BELTS BELTS
BELTS Totals: Quantity:  171,049.00 2.00 (2.00) 000 17104900
Total Cost: $99.00 4.00 0.00 0.00 $103.00
BRAKE CLEANER BRAKE CLEANER
BRAKE CLEANER Totals: Quantity: 99.00 0.00 (2.00) 0.00 97.00
Total Cost: $181.00 0.00 (3.66) 0.00 $177.35
BULK OIL BULK OIL
BULK OIL Totals: Quantity: 1.692.00 0.00 (50.25) 0.00 1.64175
Total Cost: $3,673.96 0.00 (144.30) 0.00 $3,52065
CABIN AIR FILTER CABIN AIR FILTER
CABIN AIR FILTER Tolals: Quantity: 30,851.00 2.00 (1.00) 0.00 30,852.00
Total Cost: $99.00 2.00 0.00 0.00 $101.00
COOLANT COOLANT
COOLANT Totals: Quantity: 99.00 0.00 0.00 (4.00) 95.00
Total Cost: $134.89 0.00 0.00 (5.44) 512945
FUEL FILTER FUEL FILTER
FUEL FILTER Totals: Quantity: 19.588.00 2.00 {1.00 0.00 19.589.00
Total Cost: $99.00 2.00 0.00 0.00 $101.00
GEAR LUBE GEAR LUBE
GEAR LUBE Totals: Quantity: 99.00 0.00 (2.00) 0.00 97.00
Total Cost: $222.01 0.00 (4.49) 0.00 521752
GREASE GREASE
GREASE Totals: Quantity: 99.00 0.00 0.00 0.00 99.00
Total Cost: $263.84 0.00 0.00 0.00 526384
MISC MISC
MISC Totals: Quantity: 99.00 0.00 0.00 0.00 99.00
Total Cost: $0.00 0.00 0.00 0.00 50.00
OIL FILTER OIL FILTER
OIL FILTER Totals: Quantity: 3.135.00 10.00 (13.00) 0.00 3,132.00
Total Cost: $3,019.47 30.00 (12.90) 0.00 $3,03657
SHOP SUPPLY SHOP SUPPLY
SHOP SUPPLY Totals: Quantity: 198.00 0.00 (2.00) 0.00 196.00
Total Cost: $1,252.09 0.00 (0.03) 0.00 $1,25206
SYN OIL SYN OIL
SYN OIL Totals: Quantity: 371.00 0.00 (7.00) 0.00 364.00
Total Cost: $1,86550 0.00 (19.13) 0.00 $1,846.37
TRANSMISSION FLUID TRANSMISSION FLUID
TRANSMISSION FLUID Totals: Quantity: 99.00 0.00 0.00 0.00 99.00
Total Cost: 50.00 0.00 0.00 0.00 50.00
WASHER FLUID WASHER FLUID
WASHER FLUID Totals: Quantity: 99.00 0.00 (1.00) 0.00 98.00
Total Cost: $33.73 0.00 (0.34) 0.00 $33.39
WIPER WIPER
WIPER Totals: Quantity: 3.832.00 2.00 (2.00) 0.00 3.832.00
Total Cost: 54,146.30 4.00 0.00 0.00 $4,150.30

NOTE: This Report was run as Detailed and with Inventory Filters.
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Reports

Inventory Valuation Summary

DESCRIPTION: The Inventory Valuation Summary Report displays a Summary of the Value of Your
Inventory.

THE REPORT:
Category: This is the Category the Inventory is placed under.

Quantity: This is the Amount of Inventory Received, Sold and Adjusted.

Total Cost: This is the Total Cost of the Inventory Received, Sold, and Adjusted.
Starting: This is the Amount of Inventory at the Beginning of the Week.
Received: This is the Amount of Inventory Received.

Sold: This is the Amount of Inventory Sold.

Adjusted: This is the Amount of Inventory Adjusted.

End: This is the Amount of Inventory at the End of the Week.

Totals: This is the Totals for all of the following columns (Starting, Received, Sold, Adjusted and End).

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory
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Reports

Inventory Valuation Summary (Non-Stock)

INVENTORY VALUATION Non-Stock STORES- 30.993
Meon-Stock
2012-11-01  To 2012-11-12
STARTING RECENED j=ielis] ADJUSTED END
Chainc 999
[ Region NORTH ]
District: DISTRICT 1N
Siiore - @
AIR FILTER AIR FILTER
AIRFILTER Totaks: Quantity: 7.170.00 0.00 0.00 0.00 7.170.00
Total Cost: £30,065.62 0.00 0.00 0.00 £30,065.62
BATTERY BATTERY
BATTERY Totals: Quantity: 2.00 0.00 0.00 0.00 2.00
Total Cost: £101.98 0.00 0.00 0.00 $101.98
BELTS BELTS
BELTS Totals: Quantity: 171.048.00 0.00 0.00 000 17104800
Total Cost: £105.00 0.00 0.00 0.00 $105.00
BRAKE CLEANER BRAKE CLEANER
BRAKE CLEANER Totaks: Quantity: 96.00 0.00 0.00 0.00 96.00
Total Cost: $175.52 0.00 0.00 0.00 817552
BULK OIL BULK OIL
BULKOIL Totaks: Quantity: 1.604.25 0.00 0.00 0.00 160425
Total Cost: $3.416.90 0.00 0.00 0.00 $3416.90
CABIN AIR FILTER CABIN AR FILTER
CABIN AR FILTER Totak: Quantity: 30,851.00 0.00 0.00 0.00 30,851.00
Total Cost: $101.00 0.00 0.00 0.00 $101.00
COOLANT COOLANT
COOLANT Totaks: Quantity: 95.00 0.00 0.00 0.00 95.00
Total Cost: 5129.45 0.00 0.00 0.00 $129.45
FUEL FILTER FUEL FILTER
FUELFILTER Totals: Quantity: 19,587.00 0.00 0.00 0.00 19,587.00
Total Cost: $101.00 0.00 0.00 0.00 $101.00
GEAR LUBE GEAR LUBE
GEAR LUBE Totaks: Quantity: 96.00 0.00 0.00 0.00 96.00
Total Cost: £215.28 0.00 0.00 0.00 $215.28
GREASE GREASE
GREASE Totals: Quantity: 55.00 0.00 0.00 0.00 95.00
Total Cost: $263.24 0.00 0.00 0.00 $263.84
MISC MISC
MISC Totalks: Quantity: 55.00 0.00 0.00 0.00 95.00
Total Cost: $0.00 0.00 0.00 0.00 $0.00
OIL FILTER OIL FILTER
OILFILTER Totals: Quantity: 3.126.00 0.00 0.00 0.00 3,126.00
Total Cost: $3,028.78 0.00 0.00 0.00 $3,028.78
SHOP SUPPLY SHOP SUPPLY
SHOP SUPPLY Totals: Quantity: 193.00 0.00 0.00 0.00 193.00
Total Cost: $1,239.40 0.00 0.00 0.00 $1,239.40
SYN OIL SYN OIL
SYNOIL Totaks: Quantity: 364.00 0.00 0.00 0.00 264.00
Total Cost: $1,846.37 0.00 0.00 0.00 $1,846.37
TRANSMISSION FLUID  TRANSMISSION FLUID
TRANSMISSION FLUID Totaks: Quantity: 98 00 0.00 0.00 0.00 98.00
Total Cost: $0.00 0.00 0.00 0.00 $0.00
WASHER FLUID WASHER FLUID
WASHER FLUID Totals: Quantity: 95.00 0.00 0.00 0.00 95.00
Total Cost: $32.37 0.00 0.00 0.00 $32.37
WIPER WIPER
WIPER Totalks: Quantity: 3.830.00 0.00 (2.00) 0.00 3,828.00
Total Cost: $4,150.%0 0.00 (0.07) 0.00 $4,150.23
Siore Tobd - F
Quantity: 238,453 25 0.00 (2.00) 0.00 23845125
Total Cost: 44.972.79 0.00 (0.07) 0.00 4457272

NOTE: This Report was run as Detailed and with Inventory Filters.
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Reports

Inventory Valuation Summary

DESCRIPTION: The Inventory Valuation Summary (Non-Stock) Report displays a Summary of the Value
of Your Non-Stock Items.

THE REPORT:
Category: This is the Category the Inventory is placed under.

Quantity: This is the Amount of Non - Stock Inventory.

Total Cost: This is the Total Cost of the Inventory Received, Sold, and Adjusted.
Starting: This is the Amount of Inventory at the Beginning of the Week.

Received: This is the Amount of Inventory Received.

Sold: This is the Amount of Inventory Sold.

Adjusted: This is the Amount of Inventory Adjusted.

End: This is the Amount of Inventory at the End of the Week.

Totals: This is the Totals of All the Columns (Starting, Received, Sold, Adjusted and End).

REPORT OPTIONS:

Detailed? Summary? D
REPORT FILTERS:

Profit Center D Inventory
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Reports

ltems List

ITEM LISTING REPORT STORES: 30588

ITEMCODE DESCRIPTION GOUSHAITEM  UNT
FZA243 FZA243 FZA243 EA
FEAZ44 FEAZ44 FEAZ44 EA
PEZA2ST PEAZST PZA2ST EA
FEAZSS FEAZ3S FEAZ3S EA
FZAZE FZAZE FZAZE EA
PZAZEE PZAZEE PZA2EE EA
PZAZES PEAZES PEAZES EA
FZAZT FZAZT FZAZT EA
FZAZTI FZAZTI FZAZTI EA
FEAZTZ FEAZTZ FEAZTZ EA
PZA442 PZA442 PZAA42 EA
FZA434 FZA434 FZA434 EA
FZA452 FZA4E2 FZA452 EA
PZA4ET PEA4ET PERAET EA
PEASDT PEASDT PEASOT EA
FZAS11 FZAS1T FZAS11 EA
FEANT FEAST FEAT EA
Rottels 15W40 Rottels 13W40 Rottels 13W40 ar
Rottels 3W40 Syn Rottels 3W40 Syn Rottelz3W403y QT
S P.HMSWZ2D S.P.HM5W20 S P.HM5W20 ar
E.P.HM3W2D S.F.HM3W2D S.F.HM3W2D ar
S.P. SynaW20 S.P. SynaW20 S.P. SynaW20 ar
S5.F.Syn3W30 S5.F.Syn3W30 S5.F.Syn3W30 ar
Shell 10WD Shell 10W3D Shell 10W3D ar
Shell SW20 Shell SW20 Shell SW20 ar
Shell SW3D Shell SW3D Shell SW3D ar
S¥YN520 ‘Synthetic SWID S¥N520 ar
TPi1263 TPi1263 TPi1263 EA
TP1337 TP1337 TP1337 EA
Transmission Flud Service Pro Tranny Fluid Transmission Fl ar
TS0 10in TS Blade IN i0 EA
Was herfluid Was harfluid Was harfluid ar
Windaow Stickes Window Stickes Window Stickes EA
Store Tol - =
234525 44 570.78
Region Total- NORTH
Z3BA452EE 4457078
Sulrtotals for Chain - 989
23845225 4457078
2384525

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

ltems List

DESCRIPTION: The Items List Report displays all the Inventory Items listed within the system.

THE REPORT:
Iltem Code: This is the Code for the Inventory Item.

Description: This is a Description of the Item.

Gousha Item: This displays the Vehicle Info Code listed in the Chek-Chart Catalog.
Unit: This is the Unit Type the Inventory Item is Sold as.

Price: This is the Price of the Inventory Item.

Cost: This is the Cost of the Inventory Item.

Qty On Hand: This is the Amount of Inventory Items On Hand.

Total Cost: This is the Total Cost Of all the Inventory Items.

Is Taxable: This displays whether or not the Item/Service is taxable.

Daily Usage: This is the Daily Usage of Each Inventory Item.

REPORT OPTIONS:

Detailed? g Summary? D

REPORT FILTERS:

Profit Center D Inventory D

132 eGenuity Confidential



Reports

ltems List By Cateqory

ITEM LISTING BY CATEGORY REPORT STORES: 0588
EMCODE DESCRIPTION GOUSHAITEM  LINT
Floor Clezner Sarvice pro Floor Cleaner FloorClezner GA
Window Stickes Window Stickes Window Stickes EA
CategoryTom:  SHOPSUPPLY SHOPSUPPLY
SYNOL
Raottelz W40 Syn Rottelz 3W4035yn Rottela 3W408y  OT
5.P. Syn3W20 S.P. SynIW2D S.P. Syn3W20 ar
5.P.Syn3W30 5.P. Syn3W3D 5.P. Syn3W30 ar
BYM520 Bynthetic W0 BYN320 ar
CategoryToml:  SYNOIL SYNOIL
TRANSMISSION FLUID
Transmission Flud Service Pro Tranny Fluid TransmissionFl ar
CategoryToml:  TRANSMISSIONFLUID  TRANSMISSION FLUID
WASHER FLUID
Washerfluid Was herfluid Washerfluid ar
CategoryToml: WASHERFLUID WASHERFLUID
WIFER
12 1z 12 EA
12 12 12 EA
14 14 14 EA
1435F 143F 14 EA
13 13 13 EA
16 ] ] EA
i7 i7 i7 EA
175P 175P 17 EA
i8 18 18 EA
i85F i135P 18 EA
] 19 ] EA
195F 195P ] EA
20 20 20 EA
205P 205P 20 EA
202 202 202 EA
21 21 21 EA
215F 2135F o EA
212 -2 -2 EA
Iz 2 i EA
IZEP 25p e EA
22 22 22 EA
24 24 4 EA
248F 245F 4 EA
242 242 4.2 EA
% % i) EA
265P 26 5P i3 EA
28 28 28 EA
285P 285P 28 EA
TS10 10in TS Blade IN 10 EA
Category Tol:  WIPER WIPER
Store Tod - L
0.00
Distnct Tol:  DISTRICT W
44.570.72
Reqion Total: NORTH |
2145235 4457072
Subtotals for Chain - 593
2145235 4457072
2145235 4457072

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

ltems List By Cateqory

DESCRIPTION: The Items List By Category Report displays All the Inventory Items within the System,
listed under their Associated Category.

THE REPORT:
Item Code: This is the Code for the Inventory Item.

Description: This is a Description of the Item.

Gousha Item: This displays the Vehicle Info Code listed in the Chek-Chart Catalog.
Unit: This is the Unit Type the Inventory Item is Sold as.

Price: This is the Price of the Inventory ltem.

Cost: This is the Cost of the Inventory Item.

Qty On Hand: This is the Amount of Inventory Items On Hand.

Total Cost: This is the Total Cost Of all the Inventory Items.

Is Taxable: This displays whether or not the Item/Service is taxable.

Daily Usage: This is the Daily Usage of Each Inventory Item.

REPORT OPTIONS:
Detailed? 3 Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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New Items

NEW ITEMS BY STORE

20121112 To 201211-12

STORES: 30999

UNIT

ITEM CCDE DESCRIPTION CODE PRICE COST QTY
Chain 999

[ Regior NORTH |
District: DISTRICT 1N
Store: I
Candy Gum EA 1.00 0.50 1.00
Hula Freshener Hula Air Freshener EA 2.00 2.00 1.00
MNon Stock Mon Stock ltem EA 5.50 4.00 1.00
Sun Glasses Men's Aviators EA 10.00 10,00 1.00

NOTE: This Report was run as Detailed and with No Report Filters.
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New Items

DESCRIPTION: The New Items Report displays New Items that have been Entered or Scanned in
during the Ticket Process. These items are usually Non-Stock Items sold.

THE REPORT:
Item Code: This is the Code for the New Item.

Description: This is a Description of the New Item.
Unit: This is the Unit Type the New Item is Sold as.
Price: This is the Price of the New Item.

Cost: This is the Cost of the New Item.

Qty: This is the Amount of Inventory Items On Hand.

REPORT OPTIONS:
Detailed? 3 Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Obsolete Inventory By Category

OBSOLETE INVENTORY BY CATEGORY REPORT

ltems NOT sold From 201 2-08-25

ITEMCODE DESCRIFTION
L3 }-3
17 7
175P 175P
13 18
185P 185P
13 k]
185P 5P
20 20
205P 205P
20-z 202
21 21
215P 21 5P
21-z 212
zz =2
ZZEF ZZEF
22z 222
24 24
24EF 24 5F
242 242
25 25
265P 255P
28 25
285P 2E5P
T310 10in TS Blade IN

Category Tod:  WIPER
Store Tol - 0

District Toid: DISTRICT 1M

[ Fegion Total: NORTH

Subtotals for Chain: 539

20
202

o g o e hl:l!%

@EE??E@@@@EE???@@E@?E@?@E

43,382.25

4358325

43.583 28

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Obsolete Inventory By Category

DESCRIPTION: The Obsolete Inventory By Category Report displays Inventory that has not seen much
Sales or Usages for a set Period of Time.

THE REPORT:
Item Code: This is the Code for the Inventory Item.
Description: This is a Description of the Item.
Gousha Item: This displays the Vehicle Info Code listed in the Chek-Chart Catalog.
Unit: This is the Unit Type the Inventory Item is Sold as.
Price: This is the Price of the Inventory Item.
Cost: This is the Cost of the Inventory Item.
Qty On Hand: This is the Amount of Inventory Items On Hand.
Total Cost: This is the Total Cost Of all the Inventory Items.

Last Sale: This displays the Last Sale Date of the Inventory Items.

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Purchase Order Receivings

PURCHASE ORDER RECEIVINGS

STORES: 30,599

2012-08-27 To  2012-08-31

| VENDOR | | RETAIL |
ITEM CODE DESCRIPTION aTY RECVD COST QTY RECVD CosT
Chain 999

[Regionr NORTH |
District: DISTRICT 1N
Siore: I
Purchase Order: 30-0000005
Vendor: A & | Distributors Supplier Document

RecvDate: 8/30/12 8:51am
MNotes:

DocumentMo: 1
Date: 83012 12:00 am

Category. AIRFILTER
PZA11 PZA11

AIRFILTER

45.00 2.00 15.00 0.67
Subiotals For-:AIR FILTER 45.00 90.00 15.00 10.00
Totals For:30-0000005 4500 90.00 15.00 10.00

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Purchase Order Receivings

DESCRIPTION: The Purchase Order Receivings Report displays All the Purchased Orders Received
during the selected Time Frame.

THE REPORT:
Item Code: This is the Code for the Inventory Item.

Description: This is a Description of the Inventory Item.
Vendor:
Qty Recvd: This is the Amount of Quantity Received.
Cost: This is the Vendor Cost of the Item.
Retail:
Qty Recvd: This is the Amount of Quantity Received.
Cost: This is the Retail Cost of the Item.
Purchase Order: This is the Store and Ticket Number of the Purchase Order.
Vendor: This is the Name of the Vendor that the Inventory was Purchased.
Recv. Date: This is the Date the Inventory was Received.
Notes: This is the Reason for Ordering the Inventory.
Supplier Document:
Document No: This is the Vendor Document Number.
Date: This is the Date the Order was Received.
Category: This is the Category the Item is assigned to under in the System.
Subtotals for: This is the Totals for All Purchase Orders for each Category.

Totals for: This is the Totals for All Purchase Orders Received at Store Level.

REPORT OPTIONS:
Detailed? % Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Commission Detail

COMMISSION DETAIL REPORT

STORES: 30.599

2012-09-10 To 2012-08-21
CATEGORY /[ TOTAL
TICKET # DATE SERVICE POSITION QUANTITY BATE COMMISSION
Admin, System SysAdmin
403 059/21/2012 10:22 AM SPARKPLUGS Service 1.00 0.60 0.60
Employee Total: Admin, System Total Commissions : 0.60
Week Starting: 9/16/2012
Dallas, Tom TD
392 09/18/2012 09:41 AM SPARKPLUGS Service 1.00 0.60 0.60
Employee Total: Dallas, Tom Total Commissions - 0.60
‘Week Starting: 9/16/2012
Total Commissions - 120
Total Hours 80.40

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Commission Detail

DESCRIPTION: The Commission Detail Report displays in Detail all the Commission Earned from Sales
during the selected Time Frame.

THE REPORT:
Ticket #: This is the Ticket Number.

Date: This is the Date of the Sale.

Category/Service: This is the Category/Service that was Purchased.

Position: This is the Service Team Members Position.

Quantity: The Quantity Sold.

Rate: The Commission Rate for this Item.

Total Commission: The Total Commission Earned from this Sale.

Week Starting: The Week that the Commission Sale occurred.

Total Commissions: This is the Total Commission from Every Sale at the Store Level.

Total Hours: This is the Total Hours the Employees Worked that Week.

REPORT OPTIONS:

Detailed? g Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Commission Weekly

COMMISSION WEEKLY REPORT

STORES: 30.999

2012-09-17

CATEGORY [ TOTAL

SERVICE POSITION Mon  Tue Wed Er Sat Sun TOTAL RATE COMMISSION

Admin, System Sysfdmin

SPARKPLUGS Service 0 0 0 1 0 0 1 0.60 0.60

Employee Total: Admin, System Total Commissions 0.60
Total Hours : 40.00

Dallas, Tom TD

SPARKPLUGS Service 0 1 0 0 0 0 1 0.60 0.60

Employee Tatal: Dallas, Tom Total Commissions : 0.60
Total Hours : 32.40
Total Commissions : 1.20
Total Hours : 72.40

NOTE: This Report was run as Detailed and with No Report Filters.

143 eGenuity Confidential




Reports

Commission Weekly

DESCRIPTION: The Commission Weekly Report displays a Summary of Commission earned during a
Work Week.

THE REPORT:
Category/Service: This is the Category/Service that was Purchased.
Position: This is the Service Team Members Position.
Total: This is the Total Number of Commissions Earned through Sales during the Week.
Rate: The Commission Rate for this Item.
Total Commission: This is the Total Amount of Commission Earned through Sales during the week.
Total Commissions: This is the Total Commission from Every Sale at the Store Level.
Total Hours: This is the Total Hours the Employees Worked that Week.

REPORT OPTIONS:

Detailed? g Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Employee Actual Hours (Decimal)

EMPLOYEE ACTUAL HOURS(Decimal)

2012-09-10

Chainc 999

Disirict: DISTRICT 1N
Siore- I
Gerber, Bryan

Clocked In:
Clocked Out:

Dallas, Tom

Clocked In:
Clocked Out:

Ford, Hank

Clocked In:
Clocked Out:

Genth, Blake

Clocked In:
Clocked Out:

Siore Totak: I

District Totals:
DISTRICT 1N

Region Totals:
NORTH

Subiotals For Chain:
999

To 2012-09-14
2012090 2012-09-11
Monday Tuesday
9:00AM 9:00AM
G:00PM G:00FM
3:00AM 3:00AM
5:00PM 5:00PM
9:00AM 9:00AM
6:00PM 6:00PM
10:00AM 10:004M
7:00PM 7:00PM
36.00 36.00
36.00 36.00
36.00 36.00
36.00 36.00

2012-0812
Wednesday

STORES: 30.999

20120413 2012-0914 2012-0%15  2012-09-16
Thursday Friday Saturday Sunday

Hours

Hegion: NORTH |

9:00AM
6:00PM

8:00AM
5:00PM

9:00AM
6:00PM

10:00AM
7:00PM

9:25AM 9:21AM
5:01PM 4:37PM

41.87
9:26AM 9:22AM
5:01FM 4:38FM

41.85
9:26AM 9:22AM
5:01PM 4:38PM

41.85
2277 21.80 0.00 0.00 15257
2277 21.80 D.00 0.00 152.57
22.77 21.80 0.00 0.00 15257
227 21.80 0.00 0.00 152.57

ActualHours: 15257
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NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Employee Actual Hours (Decimal)

DESCRIPTION: The Employee Hours (Decimal) Report displays the Actual Hours Employees Worked.

THE REPORT:
Chain: This is the Chain ID Number.

Region: This is the Region of the Store’s Location

District: This is the District of the Store’s Location.

Store: This is the Store Number.

Clocked In: This is the Day and Time the Employee Clocked In.

Clocked Out: This is the Day and Time the Employee Clock Out.

Hours: This is the Amount of Hours the Employee Worked.

Store Totals: This is The Amount of Hours Employees Worked at Store Level.

District Totals: This is The Amount of Hours Employees Worked at District Level.
Region Totals: This is The Amount of Hours Employees Worked at Regional Level.
Subtotals For Chain: This is The Amount of Hours Employees Worked at Chain Level.

Actual Hours: This is the Total Amount of Actual Hours Employees Worked.

REPORT OPTIONS:

Detailed? g Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Employee Hours and Commissions

CLOCKIN
Chainc 999

District:
Store - ¥
Dallaz, Tom

9M10/20712 03:00AM
9/11/2012 0&8:00AM
1272012 02:00AM
9M13/2012 09:25AM
9M14/2012 09:21AM

Ford, Hank

9M10/2012 09:00AM
1172012 09:00AM
9M12/2012 09:00AM
9M13/2012 09:26AM
9/M14/2012 09:22AM

Genth, Blake

9M10/2012 10:00AM
9/M11/2012 10:00AM
9M12/2012 10:004M
32012 09:26AM
9M14/2012 09:22AM

Gerber, Bryan

9M10/2012 09:00AM
11/2012 09:004M
9M12/2012 09:00AM

Siore Total - T

2012-09-14

CLOCKOUT

DISTRICT 1N

9/10/2012 05:00PM
9/11/2012 05:00PM
1272012 05:00PM
91372012 05:01PM
9M14/2012 04:37PM

TOTAL FOR WEEK : 9/8/2012
TOTAL FOR EMPLOYEE:

Dallas, Tom

9/10/2012 06:00PM
1172012 06:00PM
91272012 06:00PM
9M13/2012 05:01PM
9/14/2012 04:35PM

TOTAL FOR WEEK : 9/9/2012
TOTAL FCOR EMPLOYEE:

Ford, Hank

9/10/2012 07:00PM
9/11/2012 07:00PM
912/2012 07:00PM
1372012 05:01PM
9M14/2012 04:38PM

TOTAL FOR WEEK : 9/9/2012
TOTAL FOR EMPLOYEE:

Genth, Elake

9/10/2012 06:00PM
1172012 06:00PM
9M12/2012 06:00PM

TOTAL FOR WEEK : 9/8/2012
TOTAL FOR EMPLOYEE:

Gerber, Bryan

Employee Hours and Commissions
2012-09-10 To

STORES: 30,998

AVERAGE
HOURS COMMISSIONS ~ TICKET TIME
Reaion: NORTH
D
9:00 0.00
9:00 0.00
9:00 0.00
7:36 0.00
7:16 0.00
41:52 0.00
41:52 0.00
HF
9:00 0.00
9:00 0.00
9:00 0.00
7:35 0.00
7:16 0.00
41:51 0.00
41:51 0.00
3333
9:00 0.00
9:00 0.00
9:00 8.67
7:35 0.00
7:16 0.00 35.00
41:51 0.00 19.20
41:51 0.00 19.20
22
9:00 0.00
9:00 0.00
9:00 8.67
27:00 8.67
27:00 8.67
152:34 0.00 15.25

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Employee Hours and Commissions

DESCRIPTION: The Employee Hours and Commissions Report displays the Total Hours Each
Employee Worked and the Amount of Commission they Earned during the selected Time Frame.

THE REPORT:
Clocked In: This is the Day and Time the Employee Clocked In.

Clocked Out: This is the Day and Time the Employee Clock Out.

Hours: This is the Number of Hours the Employee Worked Each Day.

Commissions: This Displays the Amount of Commission the Employee Earned Each Day.
Average Ticket Time: This the Average Ticket Time for Each Day.

Total for Week: This Displays the Total Hours Worked and the Average Ticket time for a Week.
Total for Employee: This Displays the Total Hours Work and the Average Ticket Time for all the
Days during the selected Time Frame.

REPORT OPTIONS:
Detailed?  [§§] Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Reports

Employee Hours and Commissions — By Department

Employee Hours and Commissions STORES: 30,999
- By Department
2012-09-18 To 20120918
CLOCK IN CLOCKOUT HOURS COMMISSIONS
Chairc 999
Reagion NORTH
District: ~ DISTRICT 1N
Store - E
DEPARTMENT: CARWASH
Genth, Blake 3333
9/17/2012 10:22AM 9/17/2012 04:54PM 6:32 0.00
TOTAL FOR EMPLOYEE:  Genth, Blake
6:32 0.00
Ford, Hank HF
9/18/2012 08:12AM 9/18/2012 04:54PM 8:42 0.40
TOTAL FOR EMPLOYEE:  Ford, Hank
8:42 0.40
TOTAL FOR WEEK: 91672012 8:42 0.40
TOTAL FOR DEPARTMENT: CARWASH 15:14 0.40
DEPARTMENT: DETAIL
Genth, Blake 3333
9M18/2012 0&8:12AM 9/18/2012 04:55FM 8:43 1.00
TOTAL FOR EMPLOYEE:  Genth, Blake
8:43 1.00
Dallas, Tom TD
9172012 10:21AM 9/17/2012 04:54PM 6:33
TOTAL FOR EMPLOYEE: Dallas, Tom
6:33
TOTAL FOR WEEK: 91672012 6:33 1.00
TOTAL FOR DEPARTMENT: DETAIL 15:16 1.00
DEPARTMENT: LUBE
Ford, Hank HF
9/17/2012 10:22AM 9/17/2012 04:54PM 6:32
TOTAL FOR EMPLOYEE:  Ford, Hank
6:32
Dallas, Tom TD
9/18/2012 08:11AM 9/18/2012 04:54PM 8:43 0.60
TOTAL FOR EMPLOYEE: Dallas, Tom
8:43 0.60
TOTAL FOR WEEK: 91672012 8:43 0.60
TOTAL FOR DEPARTMENT: LUBE 15:15 0.60
Siore Total - K
45:45 2.00
District Total DISTRICT 1N
45:45 2.00
Redgion Total NORTH
45:45 2.00
Subioials for Chain: 999
45:45 2.00
45:45 2.00

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Employee Hours and Commissions — By Department

DESCRIPTION: The Employee Hours and Commission By Department Report displays the Total Hours
Each Employee Worked and the Amount of Commission they Earned during the selected Time Frame. It
also displays the Department they Each Employee Worked In Each Day.

THE REPORT:
Clocked In: This is the Day and Time the Employee Clocked In.

Clocked Out: This is the Day and Time the Employee Clock Out.

Hours: This is the Number of Hours the Employee Worked Each Day.

Commissions: This Displays the Amount of Commission the Employee Earned Each Day.

Chain: This is the Chain ID Number.

Region: This is the Region of the Store’s Location

District: This is the District of the Store’s Location.

Store: This is the Store Number.

Department: This is the Department the Employee was Working in Each Day.

Total for Employee: This Displays the Total Hours Worked by Each Employee and their Average
Ticket Time for Each Day during the selected Time Frame.

Total for Week: This Displays the Total Hours Worked for the week and the Average Ticket time for
the Week.

Total for Department: This Displays the Total Hours Worked and the Average Ticket time for a
Week, for each Department.

Totals: This Displays the Total Hours Worked and the Average Ticket time for a Week, at Store Level,
District Level and Regional Level.

Subtotals for Chain: This Displays the Total Hours Worked and the Average Ticket time for a Week,
within the Chain.

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Employees Hour and Commissions — By Employee

Employee Hours and Commissions STORES: 30,999
- By Employee
2012-09-18 To 2012-09-18
CLOCK IM CLOCKOUT HOURS COMMISSIONS DEPARTMENT
Chainc 999
|_Region NORTH
District:  DISTRICT 1N
Siore - ki
Dallas, Tom TD
917/2012 10:214M 91772012 04:54FPM 6:33 DETAIL
TOTAL FOR DEPARTMENT: DETAIL 6:33
9/18/2012 08:11AaM 9/18/2012 04.54PM 8:43 0.60 LUBE
TOTAL FOR DEPARTMENT: LUBE 8:43 0.60
TOTAL FOR WEEK,: 91162012 15:16 0.60
TOTAL FOR EMPLOYEE: Dallas, Tom
15:16 0.60
Fard, Hank HE
9/18/2012 08:12aM 9/18/2012 04.54PM 8:42 0.40 CARWASH
TOTAL FOR DEPARTMENT: CARWASH 8:42 0.40
917/2012 10:224M 91772012 04:54FPM 6:32 LUBE
TOTAL FOR DEPARTMENT: LUBE 6:32
TOTAL FOR WEEK : 9/16/2012 15:14 0.40
TOTAL FOR EMPLOYEE: Ford, Hank
15:14 0.40
Genth, Elake 3333
Q72012 10:22AM Q72012 04:54PM 6:32 000 CARWASH
TOTAL FOR DEPARTMENT: CARWASH 6:32 0.00
9/18/2012 08:12AM 9/18/2012 04:55PM 8:43 1.00 DETAIL
TOTAL FOR DEPARTMENT: DETAIL 8:43 1.00
TOTAL FOR \WEEK - 91672012 15:15 1.00
TOTAL FOR EMPLOYEE:  Genth, Blake
15:15 1.00
Store Toial - k)
45:45 2.00
District Total  DISTRICT 1IN
4545 2.00
[ Region Total: NORTH |
4545 2.00
Subtotals for Chain: 999
45:45 2.00
45:45 2.00

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Employee Hours and Commissions — By Employee

DESCRIPTION: The Employee Hours and Commissions By Employee Report displays the Total Hours
Each Employee Worked and the Amount of Commission they Earned during the selected Time Frame.

THE REPORT:
Clocked In: This is the Day and Time the Employee Clocked In.

Clocked Out: This is the Day and Time the Employee Clock Out.

Hours: This is the Number of Hours the Employee Worked Each Day.

Commissions: This Displays the Amount of Commission the Employee Earned Each Day.
Department: This is the Department the Employee was Working in Each Day.

Chain: This is the Chain ID Number.

Region: This is the Region of the Store’s Location

District: This is the District of the Store’s Location.

Store: This is the Store Number.

Total for Department: This Displays the Total Hours Worked and the Average Ticket time for a
Week, for each Department.

Total for Week: This Displays the Total Hours Worked for the week and the Average Ticket time for
the Week.

Total for Employee: This Displays the Total Hours Worked by Each Employee and their Average
Ticket Time for Each Day during the selected Time Frame.

Totals: This Displays the Total Hours Worked and the Average Ticket time for a Week, at Store Level,
District Level and Regional Level.

Subtotals for Chain: This Displays the Total Hours Worked and the Average Ticket time for a Week,
within the Chain.

REPORT OPTIONS:

Detailed? g Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Employee Hours and Commissions — By Profit Center

EMPLOYEE HOURS AND COMMISSIONS

STORES: 30,999

By Profit Center
2012-09-18 To 2012-09-18
CLOCK IN CLOCKOUT HOURS COMMISSIONS PROFIT CENTER
Chainc 999
|_Regior: NORTH
District: DISTRICT 1N
Siowe - ¥
Dallas, Tom TD
972012 10:21AM 917/2012 04:54PM 6:33 Car \Wash
9M18/2012 08:114M 9/18/2012 04:54PM 843 060 Lube
TOTAL FOR WEEK : 9162012 15:16 0.60
TOTAL FOR EMPLOYEE: Dallas, Tom
15:16 0.60
Ford, Hank HF
972012 10:22AM 917/2012 04:54FPM 6:32 Lube
9M18/2012 08:12AM 9M18/2012 04:54PM 842 040 Carwash
TOTAL FOR WEEK : 9162012 15:14 0.40
TOTAL FOR EMPLOYEE: Ford, Hank
15:14 0.40
Genth, Blake 3333
972012 10:22AM 917/2012 04:54FPM 6:32 0.00 CarWash
9M18/2012 08:12AM 9M18/2012 04:55PM 8:43 1.00 Carwash
TOTAL FOR WEEK : 9162012 15:15 1.00
TOTAL FOR EMPLOYEE: Genth, Blake
15:15 1.00
Sore Total - &
4545 200
District Total DISTRICT 1N
4545 2.00
[ Region Total: NORTH |
4545 2.00
Subiotals for Chain: 999
4545 2.00
4545 2.00

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Employee Hours and Commissions — By Profit Center

DESCRIPTION: The Employee Hours and Commissions By Profit Center Report displays the Total
Hours Each Employee Worked and the Amount of Commission they Earned during the selected Time
Frame. Plus, it displays the Profit Center in which the Employee was working in.

THE REPORT:
Clocked In: This is the Day and Time the Employee Clocked In.

Clocked Out: This is the Day and Time the Employee Clock Out.

Hours: This is the Number of Hours the Employee Worked Each Day.

Commissions: This Displays the Amount of Commission the Employee Earned Each Day.

Profit Center: This is the Profit Center the Employee Worked during the Specified Day.

Total for Week: This is the Total Hours and Commission Earned for the Week, by each Employee.
Total for Employee: This is the Total Hours and Commission Earned during the selected Time
Frame, by each Employee.

Totals: This is the Total Hours and Commission Earned at Store Level, District Level and Regional
Level.

Subtotals for Chain: This is the Total Hours and Commission Earned within in the Chain.

REPORT OPTIONS:

Detailed? g Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Employee Hours by Week (Decimal Hour)

Employee Hours by Week STORES: 30.999
2012-09-10 To 2012-09-21
CLOCK IN CLOCKOUT HOURS
| have reviewed and approved these hours:
TOTAL FOR EMPLOYEE:  Ford, Hank 8222 X Date
Genth, Blake
09102012 10:00AM 09M10/2012 07:00PM 9.00
09/11/2012 10:00AM 091172012 07:00PM 9.00
091272012 10:004M 09122012 07:00FPM 9.00
09132012 09:26AM 09132012 05:01PM 7.58
09142012 09:224M 09M14/2012 04:38FPM 7.27
TOTAL FORWEEK: ~ 9/9/2012 e
0972012 10:22AM 09172012 04:54PM 6.53
09182012 08:124M 09182012 04:55PM 8.72
09192012 08:14AM 09192012 04:46PM 853
09/20/2012 02:09AM 09/20/2012 04:45PM 8.60
09/21/2012 08:304M 09/21/2012 04:45PM 8.25
TOTAL FORWEEK: ~ 9/16/2012 2063
| have reviewed and approved these hours:
TOTAL FOR EMPLOYEE: Genth, Blake 82.48 X Date
Gerber, Bryan
0910/2012 09:00AM 0910/2012 06:00PM 9.00
09M11/2012 09:004M 09/M11/2012 06:00PM 9.00
09122012 09:00AM 09122012 06:00PM 9.00
TOTAL FOR WEEK:  9/9/2012 27.00
09162012 09:004M 09M16/2012 05:00FPM 8.00
09172012 06:00AM 09172012 02:00PM .00
091872012 06:00AM 091872012 02:00PM 8.00
09M19/2012 06:004M 09/19/2012 02:00PM 3.00
TOTAL FORWEEK: ~ 9/16/2012 32.00
| have reviewed and approved these hours:
TOTAL FOR EMPLOYEE: Gerber, Bryan 59.00 X Date

155

NOTE: This Report was run as Detailed and with No Report Filters.
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Employee Hours by Week (Decimal Hour)

DESCRIPTION: The Employee Hours by Week Report displays the Hours the Employee Worked each
Week that occurred during the selected Time Frame.

THE REPORT:
Clocked In: This is the Day and Time the Employee Clocked In.

Clocked Out: This is the Day and Time the Employee Clock Out.

Hours: This is the Number of Hours the Employee Worked Each Day.

Total for Week: This is the Total Number of Hours the Employee Worked that Week.

Total for Employee: This is the Total Number of Hours the Employee Worked during the selected

Time Frame.

REPORT OPTIONS:
Detailed?  [§§] Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Employee Hours by Week (Home Store)

Employee Hours by Week STORES: 30,869
2012-08-25 To 20120825

Lok CLOCKOUT ouEs

Chain: 933

| Region: NORTH

Distriz- DISTRICT 1N

See - x

Dzllzs, Tom

DB/ZTI2012 1 DB/ZTIZ012 07

OE/28/2012 1 (8282012
OB2272012 1 O8/282012 07
TOTALFORWEEK: &28M20z 26800
lhave reviewed and approved these hours:
TOTALFOREMPLOYEE: Dallzs, Tom 28.00 X Cet=
Ford. Hank

OBS2652012 10:00AM OB 2652012 06 D0PM
QB 272012 OB 00AM QBF2T2012 03:00FM

TOTALFORWEEK: &80z 15.00
Ihave reviewed and approved these hous:
TOTALFOREMPLOYEE: Ford, Hank 13.00 X Cet=
Netson, Dan
(872672012 10:004M £.00
(872772012 10:004M 8.00
087282012 10:004M  DEFZE/2012 ¢ 5.00
(872872012 10:00AM 0872802012 0T 8.00
TOTALFORWEEK: 82802012 35.00
lhave reviewad and spproved these hours:
TOTALFOREMPLOYEE: Melson, Dan 35.00 X Ltz

NOTE: This Report was run as Detailed and with No Report Filters.

157 eGenuity Confidential



Employee Hours by Week (Home Store)

DESCRIPTION: The Employee Hours by Week (Home Store) Report displays the Hours the Employee
Worked each Week at the Home Store that occurred during the selected Time Frame.

THE REPORT:
Clocked In: This is the Day and Time the Employee Clocked In.
Clocked Out: This is the Day and Time the Employee Clock Out.
Hours: This is the Number of Hours the Employee Worked Each Day.
Total for Week: This is the Total Number of Hours the Employee Worked that Week.
Total for Employee: This is the Total Number of Hours the Employee Worked during the selected

Time Frame.

REPORT OPTIONS:

Detailed? @ Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Employee Over Schedule (Weekly)

EMPLOYEE OVER SCHEDULE

Wesk Of  2072-08-25

Chain :

Distrrt:  DISTRICT 1N

Dzllzs, Tom
Scheduled St
Scheduled End
ActualStan
AcutalEnd
Difference Start
Differance End

Ford, Hank
Scheduled Sttt
Scheduled End
AetualStan
AcutalEnd
Difference Start
Difference End

Genth, Blsks
Scheduled St
Scheduled End
ActualStan
AcutalEnd
Difference Start
Difference End

Gerber, Bryan
Scheduled Sttt
Scheduled End
AetualStan
AcutalEnd
Difference Start
Difference End

Nelson, Dan
Scheduled St
Scheduled End
ActualStan
AcutalEnd
Differance Start
Difference End

201240828
Sunday

0500 FM

Monday

1AM
I PM

00 AM
0700 FM

108100 A
0300 FM

STORES: 30,550

Pr—

) AM
) PM
00 AM
0600 FM

08:00 AM
0300 FM

2012-08-27 2072-08-28 20M2-08-2% 2012-08-30 2072-0&8-11
Tuesdzy Wednesday Thursday

Friday

08:
05000 P

20120507

Saturday Hours

0 AM
4300

43:24

-1:25

4300

42:15

—-Z2:43

45:00

4300

45:00

45:00

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Employee Over Schedule (Weekly)

DESCRIPTION: The Employee Over Schedule (Weekly) Report displays the Hours Employees Worked.
It will also display if they worked more and less Hours than they were scheduled.

THE REPORT:
Scheduled Start: This is the Time the Employee was Scheduled to Start the Work Day.

Scheduled End: This is the Time the Employee was Scheduled to End the Work Day.

Actual Start: This is the Time the Employee Actually Started their Work Day.

Actual End: This is the Time the Employee Actually Ended their Work Day.

Difference Start: This is the Time Difference in the Hours the Employee Actually Started their Work
day compared to their Scheduled Time.

Difference End: This is the Time Difference in the Hours the Employee Actually Ended their Work
day compared to their Scheduled Time.

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Employee Sales By Cateqgory

Employee Sales By Category

STORES: 30,999

2012-08-17 To 2012-09-21
GROSS DISCOUNT NET COMMISSION
CATEGORY [ SERVICE QUANTITY AMOUNT AMOUNT AMOUNT AMOUNT
Chainc 999
[ Reqior NORTH
Siiore - Ky
Admin, System
Seice
BULKOIL 0.50 225 0.00 225 0.00
MISC 1.00 11.00 0.00 11.00 0.00
SHOP SUPPLY 1.00 11.00 0.00 11.00 0.00
TRANSMISSION FLLID 1.00 11.00 0.00 11.00 0.00
3525 0.00 3525 0.00
Ford, Hank
Bottom
MISC 1.00 11.00 0.00 11.00 0.00
SHOP SUPPLY 1.00 11.00 0.00 11.00 0.00
22.00 0.00 2200 0.00
Genth, Blake
Manager
BULKOIL 0.50 225 0.00 225 0.00
FUEL FILTER 1.00 11.00 0.00 11.00 0.00
MISC 1.00 11.00 0.00 11.00 0.00
SHOP SUPPLY 1.00 11.00 0.00 11.00 0.00
TRANSMISSION FLLID 1.00 11.00 0.00 11.00 0.00
4625 0.00 4625 0.00
Gerber. Bryan
Bottom
BULKOIL 0.50 225 0.00 225 0.00
FUEL FILTER 1.00 11.00 0.00 11.00 0.00
TRANSMISSION FLUID 1.00 11.00 0.00 11.00 0.00
Top
MISC 1.00 11.00 0.00 11.00 0.00
SHOP SUPPLY 1.00 11.00 0.00 11.00 0.00
4625 0.00 4625 0.00
Nelson, Dan
Top
BULKOIL 0.50 225 0.00 2.25 0.00
FUEL FILTER 1.00 11.00 0.00 11.00 0.00
TRANSMISSION FLUID 1.00 11.00 0.00 11.00 0.00
245 0.00 245 0.00

NOTE: This Report was run as Detailed and with No Report Filters.
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Employee Sales By Cateqgory

DESCRIPTION: The Employee Sales By Category Report displays All Employee Sales separated by

Category.

THE REPORT:
Category/Service: This is the Category Name and the Services Sold.

Quantity: This is the Amount of each Service Sold.
Gross Amount: This is the Gross Sales Amount.
Discount Amount: This is the Discount Amount.
Net Amount: This is the Net Sales Amount.

Commission Amount: This is the Earned Commission Amount.

REPORT OPTIONS:

Detailed? @ Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Employee Schedule Variance

EMPLOYEE SCHEDULE VARIANCE

STORES: 30,999

2012-08-10 To 2012-09-14
EMPLOYEE SCHEDULE ACTUAL DIFFERENCE
Chainc 999
[ Regior NORTH |
District- DISTRICT 1N
Store - k.
Dallas. Tom A
IN 2012-09-10 10:00 AM 2012-09-10 08:00 AM -2:00
ouT 2012-09-10 07:00 PM  2012-09-10 05:00 PM -2:00
HOURS 9:00 9:00 0:00
Dallas, Tom A
IN 2012-09-13 11:00 AM 2012-09-13 09:25 AM -1:35
ouTt 2012-09-13 07:00 PM 2012-09-13 05:01 PM -1:59
HOURS 8:00 7:36 0:24
Dallas, Tom A
IN 2012-09-11 10:00 AM 2012-09-11 08:00 AM -2:00
ouTt 2012-09-11 07:00 PM 2012-09-11 05:00 PM -2:00
HOURS 9:00 9:00 0:00
Dallas, Tom A
IN 2012-09-12 09:00 AM 2012-09-12 08:00 AM -1:00
ouTt 2012-09-12 07:00 PM 2012-09-12 05:00 PM -2:00
HOURS 10:00 9:00 -1:00
Fard, Hank E
IN 2012-09-10 08:00 AM 2012-09-10 09:00 AM 1:00
ouTt 2012-09-10 03:00 PM 2012-09-10 06:00 PM 3:00
HOURS 7:00 9:00 2:00
Fard, Hank E
IN 2012-09-14 03:00 AM 2012-09-14 09:22 AM 1:22
ouTt 2012-09-14 06:00 PM 2012-09-14 04:33 PM -1:22
HOURS 10:00 7:16 -2:44
Fard, Hank E
IN 2012-09-13 03:00 AM 2012-09-13 09:26 AM 1:26
ouT 2012-09-13 06:00 PM 2012-08-13 05:01 PM 0:59
HOURS 10:00 7:35 -2:25
Genth, Blake
IN 2012-09-14 05:00 AM 2012-09-14 09:22 AM 1:22
ouT 2012-09-14 05:00 PM 2012-09-14 04:38 PM 0:22
HOURS 9:00 716 -1:44
Genth, Blake
IN 2012-09-12 08:00 AM 2012-08-12 10:00 AM 2:00
ouTt 2012-09-12 05:00 PM 2012-09-12 07:00 PM 2:00
HOURS 9:00 9:00 0:00
Genth, Blake
IN 2012-09-10 08:00 AM 2012-09-10 10:00 AM 2:00
ouTt 2012-09-10 05:00 PM 2012-09-10 07:00 PM 2:00
HOURS 9:00 9:00 0:00
Genth, Blake
IN 2012-09-11 03:00 AM 2012-09-11 10:00 AM 2:00
ouTt 2012-09-11 05:00 PM 2012-09-11 07:00 PM 2:00
HOURS 9:00 9:00 0:00

EndDiff

NOTE: This Report was run as Detailed and with No Report Filters.
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Employee Schedule Variance

DESCRIPTION: The Employee Schedule Variance Report displays Each Employees Scheduled Hours
Compared to the Actual Hours they Worked.

THE REPORT:
Employee: This is the Name of the Employee.
Schedule: This is the Hours the Employee was Scheduled to Work.
Actual: This is the Actual Hours the Employee Worked.
Difference: This is the Total Difference in Hours Worked by the Employee.
In: This is the Day and Time the Employee Clocked In.
Out: This is the Day and Time the Employee Clocked out.

Hours: This is the Amount of Hours the Employee Worked or was Scheduled to Work.

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Employee Schedule Variance (Weekly)

EMPLOYEE SCHEDULE VARIANCE

Chainc 999
Distict: DISTRICT 1N
Siore - ¥

Dallas, Tom
Scheduled Start
Scheduled End
Actual Start
Acutal End
Difference Start
Difference End

Ford, Hank
Scheduled Start
Scheduled End
Actual Start
Acutal End
Difference Start
Difference End

Genth, Elake
Scheduled Start
Scheduled End
Actual Start
Acutal End
Difference Start
Difference End

Gerber, Bryan
Scheduled Start
Scheduled End
Actual Start
Acutal End
Difference Start
Difference End

STORES: 30.999

Reaion

NORTH

2012-0909 2012-09410 2012-09-11 2012-09-12 2012-09-13 2012-08-14 2012-09-15

Sunday

10:00 AM
06:00 PM

Monday

10:00 AM
07:00 PM
08:00 AM
05:00 PM

08:00 AM
03:00 PM
09:00 AM
06:00 FM
1:00
3:00

0&:00 &AM
05:00 PM
10:00 &AM
07:00 PM
2:00
2:00

09:00 AM
06:00 PM
09:00 AM
06:00 PM

Tuesday

10:00 AM
07:00 PM
08:00 AM
05:00 PM

09:00 AM
06:00 PM

0&:00 &M
05:00 PM
10:00 &AM
07:00 PM
2:00
2:00

09:00 AM
06:00 PM
09:00 AM
06:00 PM

Wednesday Thursday

09:00 AM  11:00 AM
07:00 PM  07:00 PM
03:00 AM  09:25 AM
05:00 PM  05:01 PM
08:00 &AM
06:00 PM
09:00 AM  09:26 AM
06:00 PM  05:01 PM
1:26
03:.00 aM  03:00 &AM
05:00 PM  05:00 PM
10:00 AM  09:26 AM
07:00PM 0501 PM
2:00 1:26
2:00 0:01
09:00 AM  09:00 AM
06:00 PM  06:00 PM
09:00 &M
06:00 PM

Friday

09:21 AM
04:37 PM

08:00 &AM
06:00 PM
09:22 AM
04:38 PM

122

08.00 AM
05:00 PM
09:22 AM
0438 PM

122

09:00 AM
06:00 PM

Saturday Hours

09:00 AM
06:00 PM

45:00
41:52
-3:08

08:00 AM
06:00 PM 45:00
41:51

-3:09

45:00
41:51

-3:09

45:00
27:00

-18:00

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Employee Schedule Variance (Weekly)

DESCRIPTION: The Employee Schedule Variance (Weekly) Report displays Each Employees
Scheduled Hours for the Week Compared to the Actual Hours they Worked that Week.

THE REPORT:
Scheduled Start: This is the Time the Employee was Scheduled to Start the Work Day.

Scheduled End: This is the Time the Employee was Scheduled to End the Work Day.

Actual Start: This is the Time the Employee Actually Started their Work Day.

Actual End: This is the Time the Employee Actually Ended their Work Day.

Difference Start: This is the Time Difference in the Hours the Employee Actually Started their Work
day compared to their Scheduled Time.

Difference End: This is the Time Difference in the Hours the Employee Actually Ended their Work
day compared to their Scheduled Time.

Hours: This is the Amount of Hours the Employee Worked or was Scheduled to Work and the

Difference in their Work Hours.

REPORT OPTIONS:

Detailed? @ Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Employee Schedules (Weekly)

EMPLOYEE SCHEDULE
WeekOf: 20120810

STORES: 30,999

Chairc 999
[ Redion NORTH
District: DISTRICT 1N
Siore - E
2012-0809  2012-0810  2012-09-11  2012-0812  2012-0%-13  2012-08-14  2012-08-15 Total
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
Dallas, Tom 10:00 AM 10:00 AM 09:00 AM 11:00 AM 09:00 AM 45:00
07:00 FM 07.00 PM 07.00 PM 07:00 PM 06.00 PM
Fard, Hank 10:00 &AM 03:00 AM 03:00 AM 08:00 AM 08:00 AM 45:00
06:00 PM 03:00 PM 06:00 PM 06:00 PM 06:00 PM
Genth, Blake 08:00 AM 08.00 AM 08.00 AM 08:00 AM 0800 AM 45:00
05:00 PM 05:00 PM 05:00 PM 05:00 PM 05:00 PM
Gerber. Bryan 09:00 AM 09:00 AM 09:00 AM 09:00 AM 09:00 AM 45:00
06:00 FM 06.00 PM 06.00 PM 06:00 PM 0600 PM
Nelson,Dan 10:00 AM 10:00 AM 10:00 AM 10:00 AM 08:00 AM 45:00
06:00 PM 07:00 PM 07:00 PM 07:00 PM 06:00 PM
Store Total - k)
16:00 43:00 36:00 37:00 36-:00 37:00 29:00 22500
Subiotals for District - DISTRICT 1N
16-00 43:00 36:00 37:00 36-00 28:00 29:00 22500
[ Region Total: NORTH |
16:00 43:00 36:00 37:00 36:00 28:00 29:00 225:00
Subiotals for Chain: 999
16-00 43:00 36:00 37:00 36-00 28:00 29:00 22500
16:00 43:00 36:00 37:00 36:00 28:00 29:00 22500

NOTE: This Report was run as Detailed and with No Report Filters.
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Employee Schedules (Weekly)

DESCRIPTION: The Employee Schedule (Weekly) Report displays Each Employee Scheduled Hours to
Work for the Week.

THE REPORT:
Chain: This is the Chain ID Number.
Region: This is the Region of the Store’s Location
District: This is the District of the Store’s Location.
Store: This is the Store Number.
Employee: This is the Name of the Employee.
Hours/Week: The Report displays each work day and the Scheduled Times for the Employees to
Work.
Total: This is the Total Number of Hours Employees are to Work Each Day at the Store Level, District

Level, Regional Level and within the Chain.

REPORT OPTIONS:
Detailed? E 3 Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Reports

Employee Schedule To Actual (Weekly)

EMPLOYEE SCHEDULE TO ACTUAL STORES: 30.999
Chainc 999
| Reqion NORTH |
District: DISTRICT 1N
Stowe - k.
2012-0916 2012-09497 2012-08418 201208419 2012-0820 2012-09-21 2012-09-22
Sunday Monday Tuesday Wednesday Thursday Friday Saturday Hours
Admin, System
Scheduled Start 08:00 &AM 07:00 AM 09:00 &AM 07:00 AM 09:00 &AM
Scheduled End 04:00 PM 04:00 PM 04:00 PM 04:00 PM 04:00 PM 40:00
Actual Start 05:00 AM 07:00 AM 09:00 AM 07:00 AM 09:00 AM
Acutal End 04:00 PM 04:00 PM 04:00 PM 04:00 PM 04:00 PM 40:00
Difference Start 0:00 0:00 0:00 0:00 0:00 0:00 0:00
Difference End 0:00 0:00 0:00 0:00 0:00 0:00 0:00 0:00
Dallas, Tom
Scheduled Start 10:30 &AM 08:15 AM 08:15 AM 08:15 AM 09:00 AM
Scheduled End 05:00 PM 05:00 PM 04:45 PM 04:45 PM 05:00 PM 40:15
Actual Start 10:21 AM 08:11 AM 08:14 AM 08:09 AM 09:00 AM
Acutal End 04:54 PM 04:54 PM 04:46 PM 04:45 PM 05:00 PM 40:24
Difference Start 0:00 0:09 0:04 0:01 0:06 0:00 0:00
Difference End 0:00 0:06 0:06 0:01 0:00 0:00 0:00 0:09
Ford. Hank
Scheduled Start 10:20 AM 08:15 AM 08:15 AM 08:15 AM 08:45 AM
Scheduled End 05:00 PM 05:00 PM 04:45 PM 04:45 PM 04:45 PM 40:15
Actual Start 10:22 AM 0812 AM 05:14 AM 08:09 AM 058:45 AM
Acutal End 04:54 PM 04:54 PM 04:45 PM 04:45 PM 04:45 PM 40:22
Difference Start 0:00 0:08 0:03 0:01 0:06 0:00 0:00
Difference End 0:00 0:06 0:06 0:01 0:00 0:00 0:00 0:07
Genth, Blake
Scheduled Start 10:30 &M 08:15 AM 08:15 aM 08:15 AM 08:30 aM
Scheduled End 05:00 PM 05:00 PM 04:45 PM 04:45 PM 04:45 PM 40:30
Actual Start 10:22 AM 0812 AM 08:14 AM 08:09 AM 08:30 AM
Acutal End 04:54 PM 04:55 PM 04:46 PM 04:45 PM 04:45 PM 40:38
Difference Start 0:00 0:08 0:03 0:01 0:06 0:00 0:00
Difference End 0:00 0:06 0:05 0:01 0:00 0:00 0:00 0:08
Gerber, Bryan
Scheduled Start 09:00 AM 06:00 AM 06:00 AM 06:00 AM 09:00 AM
Scheduled End 05:00 PM 02:00 PM 02:00 PM 02:00 PM 05:00 PM 40:00
Actual Start 09:00 &M 06:00 &M 06:00 AM 06:00 &M 09:00 AM
Acutal End 05:00 PM 02:00 FM 02:00 FM 02:00 FM 05:00 PM 40:00
Difference Start 0:00 0:00 0:00 0:00 0:00 0:00 0:00
Difference End 0:00 0:00 0:00 0:00 0:00 0:00 0:00 0:00
MNelson, Dan
Scheduled Start 09:00 AM 12:00 PM 12:00 PM 06:00 &AM 09:00 AM
Scheduled End 05:00 PM 07:00 PM 07:00 PM 03:00 PM 05:00 PM 39:00
Actual Start 09:00 AM 12:00 FM 12:00 FM 06:00 AM 09:00 AM
Acutal End 05:00 PM 07:00 PM 07:00 PM 03:00 PM 05:00 PM 39:00
Difference Start 0:00 0:00 0:00 0:00 0:00 0:00 0:00
Difference End 0:00 0:00 0:00 0:00 0:00 0:00 0:00 0:00
Store Total - k.
Scheduled Hours 240:00
Actual Hours 240:24
Difference 0:24
Scheduled Hours 240:00
Actual Hours 240:24
Difference 0:24
[ Region Total: NORTH
Scheduled Hours 240:00
Actual Hours 240:24
Difference 0:24
Subiotals for Chain: 999
Scheduled Hours 240:00
Actual Hours 240:24
Difference 0:24
Scheduled Hours 240:00
Actual Hours 240:24
Difference 0:24

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Employee Schedule To Actual (Weekly)

DESCRIPTION: The Employee Schedule To Actual (Weekly) Report displays Each Employees
Scheduled Hours for the Week Compared to the Actual Hours they Worked that Week.

THE REPORT:
Scheduled Start: This is the Time the Employee was Scheduled to Start the Work Day.

Scheduled End: This is the Time the Employee was Scheduled to End the Work Day.

Actual Start: This is the Time the Employee Actually Started their Work Day.

Actual End: This is the Time the Employee Actually Ended their Work Day.

Difference Start: This is the Time Difference in the Hours the Employee Actually Started their Work
day compared to their Scheduled Time.

Difference End: This is the Time Difference in the Hours the Employee Actually Ended their Work
day compared to their Scheduled Time.

Hours: This is the Amount of Hours the Employee Worked or was Scheduled to Work and the
Difference in their Work Hours.

Scheduled Hours: This is the Total Hours that Employees were Scheduled to Work.

Actual Hours: This is the Total Hours that Employees Actually Work.

Difference: This is the Total Time Difference in the Hours the Employee Actually Worked compared
to their Scheduled Time.

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Employee Service Summary

Employee Service Summary
2012-08-17 To  2012-08-21

STORES: 30.999

TICKET SEAT  SEATS/  GROSS TOTAL TP
LAST NAME FIRST NAME HOURS COUNT COUNT HOUR SALES TIPS PCT
Chairr 999
[ Region NORTH

Distrit:  DISTRICT 1N
Siore - kY
Admin System 40.00 1 1 0.40 627 18
Dalles Tom 32.40 1 1 0.03 5299 000 000
Store Toied - D 72.40 17 17 0.3 620.17 000 000
District: ~ DISTRICT1N 72.40 17 17 0.3 620.17 000 000
[Region Total: NORTH | 72.40 17 17 033 680.17 000 000
Sublotals for Chain: 999 72 40 17 17 023 680.17 000 000

72.40 17 17 0.3 620.17 000 000

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Employee Service Summary

DESCRIPTION: The Employee Service Summary Report displays a Summary of the Tickets and Hours
the Employee Worked on Services.

THE REPORT:
Chain: This is the Chain ID Number.

Region: This is the Region of the Store’s Location

District: This is the District of the Store’s Location.

Store: This is the Store Number.

Last Name: This is the Employees Last Name.

First Name: This is the Employees First Name.

Hours: This is the Number of Hours the Employee Worked during the selected Time Frame.

Ticket Count: This is the Number of Tickets the Employee Created during the selected Time Frame.
Seat Count: This is the Total Number of Customers.

Seats/Hour: This is the Total Number of Customers per Hour.

Gross Sales: This is the Amount of Gross Sales Earned by each Employee.

Total Tips: This is the Amount of Tips Earned by each Employee.

Tip Pct: This is the Percentage of Tips Earned by each Employee.

Store, District and Region Totals: This is the Totals for the following Columns: Hours, Ticket Count,
Seat Count, Seats/Hour, Gross Sales, Total Tips, and Tip Pct.

Subtotals for Chain: This is the Totals for the following Columns: Hours, Ticket Count, Seat Count,

Seats/Hour, Gross Sales, Total Tips, and Tip Pct within the Chain.

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Reports

Employee Time Cards

EMPLOYEE TIME CARDS TORES: 30.999
2012-09-20 To 2012-08-20
: Admin, System SysAdmin Week of: 962012
Store | Clocked In/ Actual |Rounded Regular Pay Special Pay Rate #1 Special Pay Rate #2 Commissions Total Pay
Clocked Out Minutes | Minuies Hours Pay Hours Pay Hours Pay Pay
30| 09/20 07:00 AM * 9:00 9:00 9:00 0.00 0:00 0.00 0:00 0.00 0.00 0.00
09/20 04:00 PM Rate= 0.00 Rate = 0.00 Rate = 0.00
{dmin, System Totals: 9:00 9:00 9:00 0.00 0:00 0.00 0:00 0.00 0.00 0.00
Employee- Dallas, Tom A TO Week of: 9/16/2012
Store Clocked In/ Achial |Rounded Regular Pay Special Pay Rate #1 Special Pay Rate #2 Commissions Total Pay
Clocked Out Minutes | Minutes Hours Pay Hours Fay Hours Pay Pay
30| 09/20 02:09 AM 8:36 8:36 8:36 0.00 0:00 0.00 0:00 0.00 0.00 0.00
09/20 04:45 PM Rate= 0.00 Rate = 0.00 Rate = 0.00
Dallas. Tom A Totals: 8:36 8:36 8:36 0.00 0:00 0.00 0:00 0.00 0.00 0.00
Employee: Ford, Hank E HF Week of: 9/16/2012
Store | Clocked In/ Actual |Rounded Regular Pay Special Pay Rate #1 Special Pay Rate #2 Commissions Total Pay
Clocked Out Minutes | Minutes Hours Pay Hours Pay Hours Pay Pay
30| 09/20 08:09 AM * 8:35 8:36 8:36 0.00 0:00 0.00 0:00 0.00 0.00 0.00
09/20 04:45 PM Rate= 0.00 Rate = 0.00 Rate = 0.00
Ford. Hank E_Totals: 8:36 8:36 8:36 0.00 0:00 0.00 0:00 0.00 0.00 0.00
Employee: Genth. Blake 3333 Week of- 9/16/2012
Store Clocked In/ Achial |Rounded Regular Pay Special Pay Rate #1 Special Pay Rate #2 Commissions Total Pay
Clocked Out Minutes | Minutes Hours Pay Hours Fay Hours Pay Pay
30| 09/20 08:09 AM * 8:36 8:36 8:36 0.09 0:00 0.00 0:00 0.00 0.00 0.09
09/20 04:45 PM Rate= 001 Rate = 0.02 Rate = 0.02
Genth, Blake Totals: 8:36 8:36 8:36 0.09 0:00 0.00 0:00 0.00 0.00 0.09
9/16/2012 Totals: 34:48 0.09 0:00 0.00 0:00 0.00 0.00 0.09
Report Totale: 34:48 0.09 0:00 0.00 0:00 0.00 0.00 0.09

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Employee Time Cards

DESCRIPTION: The Employee Time Cards Report displays Accurate Records of Actual Hours
Employees Worked during the selected Time Frame.

THE REPORT:
Employee: This is the Employees Name.

Week of: This of the Time Cards displaying.

Store: This is the Store Number.

Clocked In/Clocked Out: This is the Day and Time the Employee Clocked in and Clocked Out.
Actual Minutes: This is the Actual Hours and Minutes the Employee Worked.

Rounded Minutes: This would Display the Rounded Minutes the Employee Worked, if setup within
the System to do so.

Regular Pay — Hours & Pay: This displays the Hours the Employee Worked and their Pay Rate.
Special Pay Rate #1 — Hours & Pay: This displays the Hours the Employee Worked during a Special
Day or Holiday and their Pay Rate.

Special Pay Rate # 2 — Hours & Pay: This displays the Hours the Employee Worked during a
Special Day or Holiday and their Pay Rate.

Commissions Pay: This is the Amount of Commission Paid during that Work Day.

Total Pay: This is the Total Amount of Pay Earned by the Employee.

Week Totals: This displays all the Totals (Hours and Pay) for each Week.

Report Totals: This displays all the Totals (Hours and Pay) for the selected Time Frame (more than a

week if selected).

REPORT OPTIONS:
Detailed?  [§§] Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Reports

Employee Time Cards 2

EMPLOYEE TIME CARDS TORES: 30,999
2012-09-20 To 2012-09-20
| Employee: Admin, System SysAdmin Week of
Store | ClockedIn/ Actwal |Rounded Regular Pay Special Pay Rate #1 Special Pay Rate #2 Commissions Total Pay
Clocked Out Minutes | Minutes Hours Pay Hours Pay Hours Pay Pay
30| 09/20 07:00 AM * 9:00 9:00 9:00 0.00 0:00 0.00 0:00 0.00 0.00 0.00
09/20 04:00 PM Rate= 0.00 Rate = 0.00 Rate = 0.00
dmin. System Totals: 9:00 9:00 9:00 0.00 0:00 0.00 0:00 0.00 0.00 0.00
Employee: Dallas, Tom A TD Week of -
Store | Clocked In / Aciual |Rounded Regular Pay Special Pay Rale #1 Special Pay Raie #2 Commissions Total Pay
Clocked Out Minutes | Minutes Hour= Pay Hours Pay Hours Pay Pay
30 09/20 08:09 AM * 8:36 8:36 8:36 0.00 0:00 0.00 0:00 0.00 0.00 0.00
09/20 04:45 PM Rate= 0.00 Rate = 0.00 Rate = 0.00
Dallas. TomA Tolals: 8:36 8:36 8:36 0.00 0:00 0.00 0:00 0.00 0.00 0.00
Employee: Ford, Hank E HF Week of:
Store | ClockedIn/ Actwal |Rounded Regular Pay Special Pay Rate #1 Special Pay Rate #2 Commissions Total Pay
Clocked Out Minutes | Minutes Hours Pay Hours Pay Hours Pay Pay
30 09/20 08:09 AM * 8:36 8:36 8:36 0.00 0:00 0.00 0:00 0.00 0.00 0.00
09/20 04:45 PM Rate= 0.00 Rate = 0.00 Rate = 0.00
Ford. Hank E Toials: 8:36 8:36 8:36 0.00 0:00 0.00 0:00 0.00 0.00 0.00
Employee: Genth, Elake 3333 Week of -
Store | ClockedIn/ Actwal |Rounded Regular Pay Special Pay Rate #1 Special Pay Rate #2 Commissions Total Pay
Clocked Out Minutes | Minutes Hours Pay Hours Pay Hours Pay Pay
30| 09/20 08:09 AM * 8:36 8:36 8.36 0.09 0:00 0.00 0:00 0.00 0.00 0.09
09/20 04:45 PM Rate = 0.01 Rate = 0.02 Rate = 0.02
Genth. Blake Toials: 8:36 8:36 8:36 0.09 0:00 0.00 0:00 0.00 0.00 0.09
Report Totals: 34:48 0.09 0:00 0.00 0:00 0.00 0.00 0.09

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Employee Time Cards 2

DESCRIPTION: The Employee Time Cards Report displays Accurate Records of Actual Hours
Employees Worked during the selected Time Frame.

THE REPORT:
Employee: This is the Employees Name.

Week of: This of the Time Cards displaying.

Store: This is the Store Number.

Clocked In/Clocked Out: This is the Day and Time the Employee Clocked in and Clocked Out.
Actual Minutes: This is the Actual Hours and Minutes the Employee Worked.

Rounded Minutes: This would Display the Rounded Minutes the Employee Worked, if setup within
the System to do so.

Regular Pay — Hours & Pay: This displays the Hours the Employee Worked and their Pay Rate.
Special Pay Rate #1 — Hours & Pay: This displays the Hours the Employee Worked during a Special
Day or Holiday and their Pay Rate.

Special Pay Rate # 2 — Hours & Pay: This displays the Hours the Employee Worked during a
Special Day or Holiday and their Pay Rate.

Commissions Pay: This is the Amount of Commission Paid during that Work Day.

Total Pay: This is the Total Amount of Pay Earned by the Employee.

Report Totals: This displays all the Totals (Hours and Pay) for the selected Time Frame (more than a

week if selected).

REPORT OPTIONS:
Detailed? E 3 Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Reports

Employee Time Cards — Unpaid Leave

EMPLOYEE TIME CARDS - UNPAID LEAVE STORFE: 30

2012-10-09 To 2012-10-09

EMPLOYEE DATE | WORK
START ENM DESCRIPTION HOURS
Chain:
[_Region: |
District
3 Ford, Hank 1114 12:00PM 0345 PM break or out of office 345
Stora Tatal. 345
District: 2.45
Region Toal: 345
Chain Tota! 3:45

3:45

NOTE: This Report was run as Summary and with No Report Filters.
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Reports

Employee Time Cards — Unpaid Leave

DESCRIPTION: The Employee Time Cards - Unpaid Leave Report displays Employee whom was on
Leave for some period of time and did not get Paid during that Time.

THE REPORT:
Employee: This is the Name of the Employee.

Date: This is the Date the Leave occurred.
Work: This displays all the Information about the Unpaid Leave.
Start: This is the Time the Leave Started.
End: This is the Time the Leave Ended.
Description: This is a Description of the Leave.
Hours: This is the Amount of Hours the Employee was on Leave.
Chain: This is the Chain ID Number.
Region: This is the Region of the Store’s Location.
District: This is the District of the Store’s Location.
Store: This is the Store Number.
Totals: This is the Total Number of Hours Employees were o Leave at the Store Level, the District
Level, the Regional Level and within the Chain.

REPORT OPTIONS:

Detailed? D Summary?

REPORT FILTERS:

Profit Center D Inventory D
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Reports

Employee Time Cards (Decimal Hours)

EMPLOYEE TIME CARDS TORES: 30,999
20120920 To 2012-09-20
| Employee: Admin. System SvsAdmin Week of 9162012
Siore | Clocked In/ Actual |Rounded Regular Pay Special Pay Rate #1 Special Pay Rate #2 Commissions Total Pay
Clocked OQut Minutes | Minutes Hours Hours Hours Pay
30| 09/20 07:00 AM * 540 540 9.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
09/20 04:00 PM Rate= 0.00 Raie = 0.00 Raie = 0.00
dmin, System Totals: 540.00] 540.00 9.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Employee: Dallas, Tom A TD Week of - 916/2012
Siore | Clocked In/ Actual |Rounded Regular Pay Special Pay Rate #1 Special Pay Rate #2 Commissions Total Pay
Clocked Out Minuies | Minutes Hours Pay Hours Pay Hours Pay Pay
30| 09/20 08:09 AM * 516 516 8.60 0.00 0.00 0.00 0.00 0.00 0.00 0.00
09/20 04:45 PM Rate= 000 Rate = 0.00 Rate = 0.00
Dallas. Tom A Totals: 516.00] 516.00 8.60 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Employee: Ford, Hank E HF ‘Week of: 9/16/2012
Store Clocked In/ Achial |Rounded Regular Pay Special Pay Rate #1 Special Pay Rate #2 Commissions Total Pay
Clocked Out Minutes | Minutes Hours Pay Hours Pay Hour= Pay Pay
30[ 09/20 08:09 &AM * 516 516 8.60 0.00 0.00 0.00 0.00 0.00 0.00 0.00
09/20 04:45 FM Rate= 0.00 Rate = 0.00 Rate = 0.00
Ford. Hank E  Totals: 516.00] 516.00 8.60 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Employee: Genth, Blake 3333 Weekof: 9/16/2012
Store Clocked In/ Achial |Rounded Regular Pay Special Pay Rate #1 Special Pay Rate #2 Commissions Total Pay
Clocked Out Minutes | Minuies Hours Pay Hours Pay Hours Pay Pay
301 09/20 08:09 &AM * 516 516 8.60 0.09 0.00 0.00 0.00 0.00 0.00 0.09
09/20 04:45 FM Rate= 0.01 Rate = 0.02 Rate = 0.02
Genth, Blake Totals: 516.00] 516.00 8.60 0.09 0.00 0.00 0.00 0.00 0.00 0.09
9M672012 Totals: 34.80 0.09 0.00 0.00 0.00 0.00 0.00 0.09
Report Totals: 34.80 0.09 0.00 0.00 0.00 0.00 0.00 0.09

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Employee Time Cards (Decimal Hours)

DESCRIPTION: The Employee Time Cards (Decimal Hours) Report displays Accurate Records of Actual
Minutes Employees Worked during the selected Time Frame.

THE REPORT:
Employee: This is the Employees Name.

Week of: This of the Time Cards displaying.

Store: This is the Store Number.

Clocked In/Clocked Out: This is the Day and Time the Employee Clocked in and Clocked Out.
Actual Minutes: This is the Actual Minutes the Employee Worked.

Rounded Minutes: This displays the Rounded Minutes the Employee Worked.

Regular Pay — Hours & Pay: This displays the Hours the Employee Worked and their Pay Rate.
Special Pay Rate #1 — Hours & Pay: This displays the Hours the Employee Worked during a Special
Day or Holiday and their Pay Rate.

Special Pay Rate # 2 — Hours & Pay: This displays the Hours the Employee Worked during a
Special Day or Holiday and their Pay Rate.

Commissions Pay: This is the Amount of Commission Paid during that Work Day.

Total Pay: This is the Total Amount of Pay Earned by the Employee.

Week Totals: This displays all the Totals (Hours and Pay) for each Week.

Reports Totals: This displays all the Totals (Hours and Pay) for the selected Time Frame (more than

a week if selected).

REPORT OPTIONS:

Detailed? g Summary? D

REPORT FILTERS:

Profit Center D Inventory D

180 eGenuity Confidential



Reports

Employee Time Cards (Decimal Hours 2)

EMPLOYEE TIME CARDS TORES: 30.999
2012-08-20 To 2012-09-20
| Employee: Admin, System SysAdmin Weekof:
Store | Clocked In/ Acwal |Rounded Regular Pay Special Pay Rate #1 Special Pay Rate #2 Commissions Total Pay
Clocked Qut Minutes | Minules Hours Pay Hours: Pay Hours: Pay
30| 09/20 0700 AM * 540 540 9.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
09/20 04:00 PM Rate= 0.00 Rate = 0.00 Rate = 0.00
dmin. System Totals: 540.00] 540.00 9.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Employee: Dallas, Tom A TD ‘Week of:
Store | Clocked In/f Acwal |Rounded Regular Pay Special Pay Rate #1 Special Pay Rate #2 Commissions Total Pay
Clocked Out Minutes | Minules Hours Pay Hours Pay Hours Pay Pay
30| 09/20 08:09 AM * 516 516 8.60 0.00 0.00 0.00 0.00 0.00 0.00 0.00
09/20 04:45 PM Rate= 0.00 Rate = 0.00 Rate = 0.00
Dallas. Tom A Totals: 516.00] 516.00 8.60 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Employee: Ford, Hank E HF ‘Week of:
Store | Clocked In f Actsal |Rounded Regular Pay Special Pay Rate #1 Special Pay Rate #2 Commissions Total Pay
Clocked Qut Minutes | Minules Hours Pay Hours Pay Hours Pay Pay
30| 09720 0809 AM * 516 516 8.60 0.00 0.00 0.00 0.00 0.00 0.00 0.00
09/20 04:45 PM Rate = 0.00 Rate = 0.00 Rate = 0.00
Ford, Hank E Totals: 516.00] 516.00 8.60 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Employee: Genth, Blake 3333 ‘Week of:
Store | Clocked In/f Acwal |Rounded Regular Pay Special Pay Rate #1 Special Pay Rate #2 Commissions Total Pay
Clocked Out Minutes | Minules Hour= Pay Hour= Pay Hours Pay Pay
30| 09/20 08:09 AM * 516 516 8.60 0.09 0.00 0.00 0.00 0.00 0.00 0.09
09/20 04:45 PM Rate = 0.01 Rate = 0.02 Rate = 0.02
Genth. Blake Totals: 516.00] 516.00 8.60 0.09 0.00 0.00 0.00 0.00 0.00 0.09
Report Totals: 34.80 0.09 0.00 0.00 0.00 0.00 0.00 0.09

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Employee Time Cards (Decimal Hours 2)

DESCRIPTION: The Employee Time Cards (Decimal hours 2) Report displays Accurate Records of
Actual Minutes Employees Worked during the selected Time Frame.

THE REPORT:
Employee: This is the Employees Name.

Week of: This of the Time Cards displaying.

Store: This is the Store Number.

Clocked In/Clocked Out: This is the Day and Time the Employee Clocked in and Clocked Out.
Actual Minutes: This is the Actual Minutes the Employee Worked.

Rounded Minutes: This displays the Rounded Minutes the Employee Worked.

Regular Pay — Hours & Pay: This displays the Hours the Employee Worked and their Pay Rate.
Special Pay Rate #1 — Hours & Pay: This displays the Hours the Employee Worked during a Special
Day or Holiday and their Pay Rate.

Special Pay Rate # 2 — Hours & Pay: This displays the Hours the Employee Worked during a
Special Day or Holiday and their Pay Rate.

Commissions Pay: This is the Amount of Commission Paid during that Work Day.

Total Pay: This is the Total Amount of Pay Earned by the Employee.

Report Totals: This displays all the Totals (Hours and Pay) for the selected Time Frame (more than a

week if selected).

REPORT OPTIONS:

Detailed? @ Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Reports

Employee Time Cards Detail

EMPLOYEE TIME CARDS DETAIL TORES: 30.999
2012-09-20 To 2012-08-20
| Employee: Ford, Hank E Week of: 916/2012
Special Rate #1  Special Rate #2
‘Work Breakdown Hours Hours Rake Hours Total Pay
Store: 20 DEFAULT 8:36 | Daily 0:00 0:00 Regular Raie: 0.00 8:36 0.00
are: Weekly 0:00 0:00 SpecialRate #1: 0.00 0:00 0.00
Clocked In:  09/20 08:09 AM Holiday 0:00 0:00 SpecialRate #2 0.00 0:00 0.00
Clacked Out: 09/20 04:45 PM 6th 0:00 0:00 Commissions: 0.00
Actual Hours: 8:36 7th 000 0:00 Paid Total 8:3%6 0.00
Rounded Hours: 8:36 Saturday 0:00 0-00
’ Sunday 0:00 0:00
Ford. Hank E Totals: Daily 0:00 0:00 Regular Rate: 0.00
Weekly 0:00 0:00 SpecialRate £1: 0.00
Holiday 0:00 0:00 SpecialRate £#2 0.00
6th 0:00 0:00 Commissions: 0.00
7th 0:00 0:00 .
Saturday 0-00 000 Paid Total: 8:36 0.00
Sunday 0:00 0:00
Empl : Genth, Blake Week of:: 9/16/2012
Spocal Ralc #1  Special Rats 82
‘Work Breakdown Hours Hours Rake Hours Total Pay
Store: 20 DEFAULT 8:36 | Daily 0:00 0:00 Regular Rate: 0.01 8:36 0.09
’ Weekly 0:00 0:00 SpecialRate £1: 0.02 0:00 0.00
Clocked In:  09/20 08:09 AM Holiday 0:00 0:00 SpecialRate #2 0.02 0:00 0.00
Clocked Out: 09/20 04:45 PM 6th 0:00 0:00 Commissions: 0.00
Actual Hours: 8:36 7th 0:00 0-00 Paid Total: 8:36 0.09
Rounded Hours: 8:36 Saturday 0:00 0:00
’ Sunday 0:00 0:00
Genth. Blake Totals: Daily 0:00 0:00 RegularRate: 0.09
Weekly 0:00 0:00 SpecialRate £1: 0.00
Holiday 0:00 0:00 SpecialRate #2: 0.00
6th 0:00 0:00 Commissions: 0.00
7th 0:00 0:00 .
Saturday 000 000 Paid Total: 8:36 0.09
Sunday 0:00 0:00
9162012 Totals: 0.09
Report Totals: 0.09

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Employee Time Cards Detail

DESCRIPTION: The Employee Time Cards Detail Report displays in Detail Employee Hours and Pay
Rate Broken down by Work, Hours and Pay Rate.

THE REPORT:
Employee: This is the Employees Name.

Week of: This of the Time Cards displaying.
Store: This is the Store Number.
Clocked In/ Clocked Out: This is the Day and Time the Employee Clocked in and Clocked Out.
Actual Hours: This is the Actual Hours the Employee Worked.
Rounded Hours: This displays the Rounded Hours the Employee Worked.
Work Breakdown: This displays the different Work the Employee did. These Works are Setup in the
System. How many Hours Worked that day, if considered a Special Day.
Special Pay Rate #1 & #2 — Hours & Pay: Hours and Pay for Special Days Worked.
Daily: How many Hours Worked that day, if considered a Special Day.
Weekly: How many Hours Worked that Week, if a Special Day was During that Week.
Holiday: How many Hours Worked during a Holiday, if during that week/day.
6™: How many Hours Worked on the 6™ Day, (if considered a Special Day).
7" How many Hours Worked on the 7" Day, (if considered a Special Day).
Saturday: How many Hours Worked on Saturday, (if considered a Special Day).
Sunday: How many Hours Worked Sunday, (if considered a Special Day).
Rate/ Hours/ Total Pay: This is the Total Hours and Pay Rate for the Employee.
Regular Rate: This is the Regular Pay Rate for the Employee.
Special Rate #1: This is the Special Pay Rate #1 set up in the System.
Special Rate #2: This is the Special Pay Rate #2 set up in the System.
Commissions: This is the Total Commission Earned by the Employee.
Paid Total: This displays the Hours the Employee is being Paid for and their Total Pay.
Week Totals: This displays all the Totals (Hours and Pay) for each Week.
Reports Totals: This displays all the Totals (Hours and Pay) for the selected Time Frame (more than

a week if selected).

REPORT OPTIONS:
Detailed? 73 Summary? D

REPORT FILTERS:

Profit Center D Inventory D

184 eGenuity Confidential



Reports

Employee Time Cards Submitted

EMPLOYEE TIME CARDS SUBMITTED TORES: 30.999
20120810
| Employee: Dallas, Tom A Week of: 9/9/2012
Store Clocked In/ Aciial |Rounded Regular Pay Special Pay Rate #1 Special Pay Rate #2 Commissions Total Pay
Clocked Out Minutes | Minutes Hours Hours Hours Pay
30| 09/10 08:00 AM 540 540 9.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
09/10 05:00 PM Rae = 0.00 Rate = 0.00 Rate = 0.00
30| 09/11 08:00 AM 540 540 9.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
09/11 05:00 PM Rae= 0.00 Rate = 0.00 Rate = 0.00
30| 0912 08:00 AM 540 540 9.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
09/12 05:00 FM Rae= 0.00 Rate = 0.00 Rate = 0.00
30| 0913 09:25 AM 455 456 7.60 0.00 0.00 0.00 0.00 0.00 0.00 0.00
09/13 05:01 FM Rae= 0.00 Rate = 0.00 Rate = 0.00
30| 0974 09:21 AM 438 436 5.52 0.00 1.75 0.00 0.00 0.00 0.00 0.00
09/14 04:37 PM Rae = 0.00 Rate = 0.00 Rate = 0.00
Dallas. Tom A Totals: 2.512.00|2.512.00 4012 0.00 175 0.00 0.00 0.00 0.00 0.00
Signature of :  Dallas. Tom A
2N all h<y
Employee: Ford, Hank E ‘Week of : 0/9/2012
Siore | Clocked In/ Aciual |Rounded Regular Pay Special Pay Rate #1 Special Pay Rale #2 Commissions Total Pay
Clocked Out Minutes | Minules Hours Pay Hours Pay Hours Pay Pay
30| 0910 09:00 AM 540 540 9.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
09/10 06:00 PM Rate= 0.00 Rate = 0.00 Rate = 0.00
30| 0911 09:00 AM 540 540 9.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
09/17 06:00 PM Rate= 0.00 Rate = 0.00 Rate = 0.00
30| 0912 09:00 AM 540 540 9.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
09/12 06:00 PM Rate= 0.00 Rate = 0.00 Rake = 0.00
30| 0913 09:26 AM 455 455 7.58 0.00 0.00 0.00 0.00 0.00 0.00 0.00
09/13 05:01 FM Raie= 0.00 Rate = 0.00 Rate = 0.00
30| 09114 09:22 AM 436 436 5.52 0.00 1.75 0.00 0.00 0.00 0.00 0.00
09/14 04:38 PM Rate= 0.00 Rate = 0.00 Rate = 0.00
Ford. Hank E Totals: 2.511.0012.511.00 40.10 0.00 1.75 0.00 0.00 0.00 0.00 0.00
Signature of :  Ford. Hank E M/K
o ALY
Employee: Genth, Blake ‘Week of 9/9/2012
Store | Clocked In/ Aciual |Rounded Regular Pay Special Pay Rate #1 Special Pay Rate #2 Commissions Total Pay
Clocked Out Minutes | Minules Hours Pay Hours Pay Hours Pay Pay
30| 09410 10:00 AM 540 540 9.00 0.09 0.00 0.00 0.00 0.00 0.00 0.09
09/10 07:00 PM Rate= 0.01 Rate = 0.02 Rate = 0.02
30| 0917 10:00 AM 540 540 9.00 0.09 0.00 0.00 0.00 0.00 0.00 0.09
09/11 07:00 FM Rae= 0.01 Rate = 0.02 Rate = 0.02
30| 0812 10:00 AM 540 540 9.00 0.09 0.00 0.00 0.00 0.00 0.00 0.09
09/12 07:00 FM Rae= 0.01 Rate = 0.02 Rate = 0.02
30| 09/13 09:26 AM 455 455 7.58 0.08 0.00 0.00 0.00 0.00 0.00 0.08
09/13 05:01 PM Rae= 0.01 Rate = 0.02 Rate = 0.02
30| 09114 09:22 AM 436 436 6.02 0.06 125 0.03 0.00 0.00 0.00 0.09
09/14 04:38 PM Rae= 0.01 Rate = 0.02 Rake = 0.02
Genth. Blake Tolals: 2,511.0012511.00 40.60 041 125 0.03 0.00 0.00 0.00 0.44
Signature of :  Genth, Blake { C .:WKJ
9/972012 Totals: 120.82 o4 475 0.0z 0.00 0.00 0.00 0.44
Report Totals: 12082 o441 475 0.03 0.00 0.00 0.00 044

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Employee Time Cards Submitted

DESCRIPTION: The Employee Time Cards Submitted Report displays All the Time Cards Submitted by
Employees.

THE REPORT:
Employee: This is the Employees Name.

Week of: This of the Time Cards displaying.

Store: This is the Store Number.

Clocked In/Clocked Out: This is the Day and Time the Employee Clocked in and Clocked Out.
Actual Minutes: This is the Actual Minutes the Employee Worked.

Rounded Minutes: This displays the Rounded Minutes the Employee Worked.

Regular Pay — Hours & Pay: This displays the Hours the Employee Worked and their Pay Rate.
Special Pay Rate #1 — Hours & Pay: This displays the Hours the Employee Worked during a Special
Day or Holiday and their Pay Rate.

Special Pay Rate # 2 — Hours & Pay: This displays the Hours the Employee Worked during a
Special Day or Holiday and their Pay Rate.

Commissions Pay: This is the Total Commission Earned by the Employee.

Total Pay: This is the Total Amount of Pay Earned by the Employee.

Week Totals: This displays all the Totals (Hours and Pay) for each Week.

Reports Totals: This displays all the Totals (Hours and Pay) for the selected Time Frame (more than

a week if selected).

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Employee Transaction Loq

Employee Transactlion Log

2012-08-29 To 2012-08-29

STORES:30,999

TICKET TIP
EMPLOLYEE NAME NUMBER TRANSACTION TYPE ~ AMOUNT
Admin, System
310 0.00 0.00
31 0.00 0.00
Total : 0.00
Cash Payment
300  CASH 32.09 0.00
305 CASH 65.26 0.00
306 CASH 11.77 0.00
307 CASH 18.14 0.00
313 CASH 74.89 0.00
315 CASH 11.00 0.00
37 CASH 8.00 0.00
318 CASH 32.08 0.00
322 CASH 14.00 0.00
324 CASH 2354 0.00
Total Cash Payment : 290.78
Check
303 CHECK 11.77 0.00
3 CHECK 81.31 0.00
308 CHECK 14.63 0.00
314 CHECK 10.00 0.00
320 CHECK 4342 0.00
Total Check 16113
Credit Card
312 VISA 41.09 0.00
319  AMERICAN EXPRESS 2707 0.00
321 DISCOVER 37.00 0.00
Total Credit Card: 10526
Debit Card
302 DEBIT CARD 5749 0.00
309 DEBIT CARD 55383 0.00
316 DEBIT CARD 4386 0.00
Total Debit Card: 15718
Totals For Admin. System: 71435 0.00
71435 0.00
Total Cash Total Check Total Credit Total Check Tips Total Credit Tips
29073 161.13 26244 0.00 0.00
Deposit Total: 45191
Sales Total: 71435

NOTE: This Report was run as Detailed and with No Report Filters.

187

eGenuity Confidential




Reports

Employee Transaction Loq

DESCRIPTION: The Employee Transaction Log Report displays All Transactions Recorded, separated
by Employee.

THE REPORT:
Employee Name: This is the Name of the Employee.
Ticket Number: This is the Ticket Number.
Transaction Type: This is the Transaction Amount.
Tip Amount: This is the Amount the Employee was Tipped, if any.
Total Payment Amount: This is the Total Amount from each Payment Method.
Total Cash: This is the Total Amount of Money coming from Cash Transactions.
Total Check: This is the Total Amount of Money coming from Check Transactions.
Total Credit: This is the Total Amount of Money coming from Credit Transactions.
Total Check Tips: This is the Total Amount of Tips coming from Check Transactions.
Total Credit Tips: This is the Total Amount of Tips coming from Credit Transactions.
Deposit Total: This is the Total Amount of Deposited Money.
Sales Totals: This is the Total Amount of Sales for the selected Time Frame.

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Time Cards

Gerber, Brvan
09/17 06:00 &AM

09/1& 06:00 AM
09/19 06:00 AM
Totals For: Gerbe

Genth, Blake
0917 10:22 AM

09/18 08:12 AM
09/19 08:14 AM
09720 08:09 AM
09/27 0&:30 AM
Totals For: Genth

Ford, Hank E
09717 10:22 aM

0918 0812 AM
09/19 02:14 AM
09/20 08:09 AM
09/27 08:45 AM

Admin, System
09/17 08:00 &AM

0918 07:00 &AM
09/19 09:00 AM
09/20 O7:00 AM
09/27 09:00 AM

Dallas, Tom A
0917 10:21 AM

0918 D&11 AM
09/19 0&:14 AM
09/20 08:09 AM

Totals For: Nelson, Dan A

0917
09na
g9

r, Bryan

0en7
0915
0gna
0920
0821
,Blake

0en7
0e9nsa
0919
09720
ng21

Totals For: Ford, Hank E

0en7
ogng
0919
0920
ng21

Totals For: Admin, System

o9n7
0913
09119
0920

Totals For: Dallag, Tom A

TIME CARD REPORT

20120817 To 2012-0%-21
CLOCKED IN CLOCKED QUT
Chainc 999
District: DISTRICT 1N
Store - )
Nelson, Dan A
09/17 12:00 FM 0917 07:00 PM
09/18 12:00 FM 09/18 07:00 PM
09/21 06:00 &AM 09/21 03:.00 PM

02:00 PM
02:00 PM
02:00 PM

04:54 FM
D4:55 FM
D4:46 PM
04:45 PM
04:45 FPM

04:54 PM
04:54 PM
04:46 PM
04:45 PM
04:45 PM

04:00 PM
04:00 PM
04:00 PM
04:00 PM
04:00 PM

04:54 FM
D4:54 PM
D4:46 PM
04:45 PM

STORES: 30,999
TIPS
[ Reqionr NORTH |
1111
7 Houms 0 Minutes EDIT
7 Houms 0 Minutes EDIT
9 Hours 0 Minutes EDIT
23 Hours 0 Minutes
2222
8 Hours 0 Minutes EDIT
& Hours 0 Minutes EDIT
8 Houms 0 Minutes EDIT
24 Hours 0 Minutes
3333
6 Houms 32 Minutes 0.00 EDIT
& Hours 43 Minutes 0.00 EDIT
& Hours 32 Minutes 0.00 EDIT
8 Houms 36 Minutes EDIT
& Hours 19 Minutes EDIT
40 Houre 38 Minutes 0.00
HF
6 Houms 32 Minutes 0.00 EDIT
8 Hous 42 Minutes 0.00 EDIT
8 Hours 32 Minutes 0.00 EDIT
8 Hours 36 Minutes EDIT
& Hours 0 Minutes EDIT
40 Hours 22 Minutes 0.00
SysAdmin
8 Houms 0 Minutes EDIT
9 Hours 0 Minutes EDIT
7 Hours 0 Minutes EDIT
9 Hour 0 Minutes EDIT
7 Houms 0 Minutes EDIT
40 Hours 0 Minutes
TD
6 Houms 33 Minutes 0.00 EDIT
& Hours 43 Minutes 0.00 EDIT
8 Hour 32 Minutes 0.00 EDIT
8 Houms 36 Minutes EDIT
3 Hour 24 Minutes 0.00

MANUAL EDIT REASON

Changed Schedule Rotation
Changed Schedule Rotation
Changed Schedule Rotation

Changed Schedule Rotation
Changed Schedule Rotation
Changed Schedule Rotation

Changed Schedule Rotation
Changed Schedule Rotation
Changed Schedule Rotation
Changed Schedule Rotation
Changed Schedule Rotation

Changed Schedule Rotation
Changed Schedule Rotation
Changed Schedule Rotation
Changed Schedule Rotation
Changed Schedule Rotation

Changed Schedule Rotation
Changed Schedule Rotation
Changed Schedule Rotation
Changed Schedule Rotation
Changed Schedule Rotation

Changed Schedule Rotation
Changed Schedule Rotation
Changed Schedule Rotation
Changed Schedule Rotation

NOTE: This Report was run as Detailed and with No Report Filters.
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Time Cards

DESCRIPTION: The Time Cards Report displays Employee Hours and Pay Rate Broken down by Day.

THE REPORT:
Clocked In: This is the Day and Time the Employee Clock in.

Clocked Out: This is the Day and Time the Employee Clocked out.
Tips: This is the Amount of Tips Earned, if any.
Manual Edit Reason: This is the Reason for the Time Card Manual Edit.
Totals for: This displays the Total Hours and Minutes Each Employee Worked.
REPORT OPTIONS:
Detailed?  [§§] Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Time Card Report — Manual Edits

TIME CARD REPORT- MANUAL EDITS

2012-08-27 To 2012-08-31
CLOCKED IN CLOCKED OUT

Chairc 999

Distict: DISTRICT 1N

Store ¥

MNelson, Dan A

08/27 10:00 AM
08/28 10:00 AM 08/28 07:.00 PM
08/29 10:00 AM 08/28 07:00 PM
Totals For: Melson, Dan &

08/27 07:00 PM

Ford, Hank E
0827 08:00 &AM

08/30 10:45 AM 0&/30 06:00 PM
08/31 08:00 AM 08/31 06:00 PM
Totals For: Ford, Hank E

08/27 03:00 PM

Dallas, Tom A

08/27 10:00 &AM
08/28 10:00 AM
02/29 10:00 &AM 0&/29 07:00 PM
08/30 10:26 AM 0&/30 07:00 PM

Totals For: Dallas, Tom A

08/27 07:00 PM
0&/28 06:00 PM

STORES: 30,999
[ Reqion NORTH
1111
9 Houms 0 Minutes EDIT
9 Hours 0 Minutes EDIT
9 Hours 0 Minutes EDIT
27 Hours 0 Minutes
HF
7 Houms 0 Minutes EDIT
7 Hours 15 Minutes EDIT
10 Hours 0 Minutes EDIT
24 Hours 15 Minutes
TD
9 Hour 0 Minutes EDIT
8 Houm 0 Minutes EDIT
9 Hour 0 Minutes EDIT
8 Hour 3 Minutes EDIT
# Hours # Minutes

MANUAL EDIT REASON

Fargotto Clock in ThisWeel.
Forgotto Clock in ThisWeek.
Fargotto Clock in ThisWeel.

Mew Employee unsure of Clock In Usi
New Employee unsure of Clock In Us:
Mew Employee unsure of Clock In Usi

Mew Employee unsure of Clock In Usi
New Employee unsure of Clock In Usi
Mew Employee unsure of ClockIn Usi
New Employee unsure of Clock In Us:

NOTE: This Report was run as Detailed and with No Report Filters.
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Time Card Report — Manual Edits

DESCRIPTION: The Time Card — Manual Edits Report displays Employee Time Cards that were
Manually Edited.

THE REPORT:
Clocked In: This is the Day and Time the Employee Clock in.

Clocked Out: This is the Day and Time the Employee Clocked out.
Manual Edit Reason: This is the Reason for the Time Card Manual Edit.
Chain: This is the Chain ID Number.

Region: This is the Region of the Store’s Location.

District: This is the District of the Store’s Location.

Store: This is the Store Number.

Totals for: This displays the Total Hours and Minutes Each Employee Worked.

REPORT OPTIONS:

Detailed? g Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Time Cards (Decimal Hours)

TIME CARD REPORT
2012-08-27 To 2012-08-31
CLOCKED IN CLOCKED QUT
Chairc 999
Distict: DISTRICT 1N
Store : T
Melzon, Dan A

08/27 10:00 AM
08/28 10:00 AM 08/28 07-:00 PM
08/29 10:00 AM 08/29 07-:00 FM
Totale For: Melzson, Dan A

0827 07:00 FM

Gerber, Bryan
0 08/30 11:59 PM

Totals For: Gerber, Bryan

Genth, Blake
08/30 10:43 AM 08/30 11:58 PM

Totals For: Genth, Blake

Ford, Hank E
08/27 08:00 AM

08/30 10:45 AM 08/30 06:00 PM
08/31 08:00 AM 08/31 06:00 FM
Totale For: Ford, Hank E

08/27 03:00 FM

Dallaz, Tom A
08/27 10:00 AM

08/28 10:00 AM
08/29 10:00 AM 08/29 07.00 FM
08/30 10:26 AM 08/30 07:00 PM
Totals For: Dallas, Tom A

08/27 07:00 PM
D&/258 06:00 PM

STORES: 30,999
MANUAL EDIT REASON
[ Reqion NORTH
1111
900 Hour EDIT Fargotto Clock in This\Weelk.
900 Houms EDIT Fargotto Clock in This Week.
900 Hour EDIT Fargotto Clock in This\Weelk.
27.00 Hours
2222
1327 Hours
1327 Hour
3333
1327 Hour
1327 Hours
HF
7.00 Hours EDIT Mew Employee unsure of Clock In Us:
725 Houms EDIT MNew Emplovee unsure of Clock In Us:
1000 Hours EDIT Mew Employee unsure of Clock In Us:
2425 Hours
TD
9.00 Hours EDIT New Employee unsure of ClockIn Us:
800 Hour EDIT Mew Employee unsure of ClockIn Us:
9.00 Hours EDIT New Employee unsure of ClockIn Us:
857 Hour EDIT Mew Employee unsure of ClockIn Us:
3457 Hours

193

NOTE: This Report was run as Detailed and with No Report Filters.
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Time Cards (Decimal Hours)

DESCRIPTION: The Time Cards (Decimal Hours) Report displays Employee Hours broken down by
Decimal Hour.

THE REPORT:
Clocked In: This is the Day and Time the Employee Clock in.

Clocked Out: This is the Day and Time the Employee Clocked out.
Manual Edit Reason: This is the Reason for the Time Card Manual Edit.
Chain: This is the Chain ID Number.

Region: This is the Region of the Store’s Location

District: This is the District of the Store’s Location.

Store: This is the Store Number.

Totals for: This displays the Total Hours and Minutes Each Employee Worked.

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Bumper to Bumper

BUMPER TO BUMPER REPORT STORES: 30,999
2012-08-18 To 2012-08-18
TOTAL
SERVICE DESCRIPTION ary GOAL % ACTUAL 3%

Chairc 999

| Region NORTH
District: DISTRICT 1N
Siore: T
Gerber, Bryan 2222
AIR FILTER AirFilter 1 1 50

Tickets:

Average Ticket Time (minutes):
Average Gross Ticket Total :
Average Ticket Time (Basic Service):

Goal Met !

2.00
13.02
62.43

NOTE: This Report was run as Detailed and with No Report Filters.
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Bumper to Bumper

DESCRIPTION: The Bumper to Bumper Report displays Goals that have been set up within the System
and How the Goals were Met.

THE REPORT:
Chain: This is the Chain ID Number.

Region: This is the Region of the Store’s Location

District: This is the District of the Store’s Location.

Store: This is the Store Number.

Service: This is the Name of the Service.

Description: This is a Description of the Service.

Total QTY: This is the Total Quantity Sold.

Goal %: This is the Goal Percentage.

Actual %: This is the Actual Percentage for the Day.

Tickets: This is the Number of Tickets for the Day.

Average Ticket Time (minutes): This is the Average Ticket Time.
Average Gross Ticket Total: This is the Average Gross Sales for all the Tickets.

Average Ticket Time (Basic Service): This is the Average Ticket Time for Basic Service Tickets.

REPORT OPTIONS:
Detailed?  [§§] Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Bumper to Bumper (Manager)

BUMPER TO BUMPER(MANAGER)

2012-08-18 To 2012-09-18
SERVICE DESCRIPTION

Chainc 999

District: DISTRICT 1N

Siore Z

Genth, Blake 3333

AIR FILTER Air Filter

STORES: 30,999

TOTAL
Qry GOAL % ACTUAL %
|_Region: NORTH
1 1 50
Tickets:

Average Ticket Time (minutes):
Average Met Ticket Total :
Average Ticket Time (Basic Service):

Goal Met !

2.00
13.02
62.48

NOTE: This Report was run as Detailed and with No Report Filters.
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Bumper to Bumper (Manager)

DESCRIPTION: The Bumper to Bumper (Manager) Report displays Goals that have been set up within
the System and How the Goals were Met.

THE REPORT:
Chain: This is the Chain ID Number.

Region: This is the Region of the Store’s Location

District: This is the District of the Store’s Location.

Store: This is the Store Number.

Service: This is the Name of the Service.

Description: This is a Description of the Service.

Total QTY: This is the Total Quantity Sold.

Goal %: This is the Goal Percentage.

Actual %: This is the Actual Percentage for the Day.

Tickets: This is the Number of Tickets for the Day.

Average Ticket Time (minutes): This is the Average Ticket Time.
Average Gross Ticket Total: This is the Average Gross Sales for all the Tickets.

Average Ticket Time (Basic Service): This is the Average Ticket Time for Basic Service Tickets.

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D

198 eGenuity Confidential



Bumper to Bumper — Service Team

BUMPER TO BUMPER REPORT
-All Service Team Members
2012-09-18 Ta 2012-08-18
SERVICE DESCRIPTION
Chainc 999
Siore: T
Employee: SysAdmin Admin, System
Position: SERVICE
AIR FILTER Air Filter

STORES: 30,999

TOTAL
Qry GOAL % ACTUAL %
|_Region NORTH
1 1 100
Tickets:

Average Ticket Time (minutes):
Average Gross Ticket Total -
Average Ticket Time (Basic Service):

Goal Met!!

1.00
11.55
7197

NOTE: This Report was run as Detailed and with No Report Filters.
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Bumper to Bumper — Service Team

DESCRIPTION: The Bumper to Bumper — All Service Team Members Report displays Goals that have
been set up within the System and How the Goals were met by Members of the Service Team.

THE REPORT:
Chain: This is the Chain ID Number.

Region: This is the Region of the Store’s Location

District: This is the District of the Store’s Location.

Store: This is the Store Number.

Service: This is the Name of the Service.

Description: This is a Description of the Service.

Total QTY: This is the Total Quantity Sold.

Goal %: This is the Goal Percentage.

Actual %: This is the Actual Percentage for the Day.

Employee: This is the Name of the Employee.

Position: This is their Service Team Position.

Tickets: This is the Number of Tickets for the Day.

Average Ticket Time (minutes): This is the Average Ticket Time.

Average Gross Ticket Total: This is the Average Gross Sales for all the Tickets.
Average Ticket Time (Basic Service): This is the Average Ticket Time for Basic Service Tickets.

REPORT OPTIONS:

Detailed? g Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Bumper to Bumper — Store

STORES: 30999

BUMPER TO BUMPER REPORT

2012-09-18 To 2012-09-18
TOTAL
SERVICE DESCRIPTION QTy GOAL % ACTUAL %
Chainc 999
|_Reaion NORTH

District: DISTRICT 1N

Siiore - E Y

AIR FILTER AirFilter 1 1 50
AIR FILTER AirFilter 1 1 50

Tickets:

Average Ticket Time (minutes):
Average Gross Ticket Total :
Average Ticket Time (Basic Service):

Goal Met!!
Goal Met!!

2.00
13.02
6243

NOTE: This Report was run as Detailed and with No Report Filters.
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Bumper to Bumper — Store

DESCRIPTION: The Employee Transaction Log Report displays Goals that have been set up within the
System and How the Goals were met at Store Level.

THE REPORT:
Chain: This is the Chain ID Number.

Region: This is the Region of the Store’s Location

District: This is the District of the Store’s Location.

Store: This is the Store Number.

Service: This is the Name of the Service.

Description: This is a Description of the Service.

Total QTY: This is the Total Quantity Sold.

Goal %: This is the Goal Percentage.

Actual %: This is the Actual Percentage for the Day.

Tickets: This is the Number of Tickets for the Day.

Average Ticket Time (minutes): This is the Average Ticket Time.
Average Gross Ticket Total: This is the Average Gross Sales for all the Tickets.

Average Ticket Time (Basic Service): This is the Average Ticket Time for Basic Service Tickets.

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Business Snapshot

Business Snapshot

2012-05-29 To 2012-08-30

Chain: 999-eGenuity

ETORES: 10.30,999

Region: TEST |
District: ~ TEST
Store: 30-eGenuity
EXTERIOR ON LINE
QUANTITY AVERAGE AMOUNT
RAIN X EX 47.00 1.50 70.50
Exterior Wash The Best 26.00 8.00 208.00
WHEEL BRITE EX 23.00 1.50 34.50
Exterior Wash Combo Clean 15.00 6.00 90.00
TIRE SHINE EX 5.00 2.00 10.00
Exterior Wash Rim Clean 4.00 3.00 12.00
Ultra Wax 4.00 3.00 12.00
UNDERBODY EX 1.00 2.00 2.00
TRIPLE FOAM EX 1.00 3.00 3.00
Exterior Wash Combo Gas 1.00 6.00 6.00
TOTAL: 127.00 353 448.00
DETAIL REVENUE
QUANTITY AVERAGE AMOUNT
Clay Process 2.00 99.99 195.98
Double Combo 1.00 60.00 60.00
TOTAL: 3.00 86.66 259.98
FULL SERVICE ON LINE
QUANTITY AVERAGE AMOUNT
Underbody Wash 12.00 2.00 24.00
Full Service 3.00 8.00 24.00
Wheelbright 2.00 1.50 3.00
Wheelbright 1.00 1.50 1.50
TOTAL: 18.00 292 52.50
FULL SERVICE PAID CARS
QUANTITY AVERAGE AMOUNT
Deluxe Wash 46.00 417 192.00
Super Wash 4.00 7.50 30.00
Full Service Gas 1.00 14.99 14.99
TOTAL: 51.00 4.65 236.99
EXTERIOR PAID CARS
QUANTITY AVERAGE AMOUNT
Express Wash 122.00 7.93 968.00
Exterior Wash Gas 1.00 6.99 6.99
TOTAL: 123.00 7.93 974.99
FREE FULL SERVICE CARS
QUANTITY AVERAGE AMOUNT
Free Police 2.00 0.00 0.00
Tonys Auto 2.00 0.00 0.00
Birthday Wash 1.00 0.00 0.00
TOTAL: 5.00 0.00 0.00

NOTE: This Report was run as Detailed and with No Report Filters. Also, a Description of this Report is

listed on Page 7.
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Business Snapshot Continued

Business Snapshot

2012-08-29

FREE EXTERIOR CARS

To 2012-08-30

48 Hour Wash
TOTAL:
Car Wash

Lube Free Wash
TOTAL:
Car Wash Option

ULTRAWAX EX
TOTAL:
Gift Card / Certificate

Test Gift Card
$20 Gift Card
TOTAL:

Subscription

Unlimited Deluxe Subscription
Unlimited Super Wash
TOTAL:

Coupon

$2 Off
Free Wash
20% Off Wash
TOTAL:

Discount

Unlimited Deluxe Wash
Birthday Discount
Loyalty Discount
Manager's Discount
Unlimited Super Wash
TOTAL:

Totals CARWASH:

Sales Summary

Basic Sales
Discounts
Sales Tax

TORES: 10,30,999
QUANTITY AVERAGE AMOUNT
1.00 0.00 0.00
1.00 0.00 0.00
QUANTITY AVERAGE AMOUNT
2.00 0.00 0.00
2.00 0.00 0.00
QUANTITY AVERAGE AMOUNT
1.00 3.00 3.00
1.00 3.00 3.00
QUANTITY AVERAGE AMOUNT
2.00 75.00 150.00
1.00 20.00 20.00
3.00 56.67 170.00
QUANTITY AVERAGE AMOUNT
4.00 45.00 180.00
1.00 30.00 30.00
5.00 42.00 210.00
QUANTITY AVERAGE AMOUNT
1.00 (2.00) (2.00)
1.00 (16.00) (16.00)
1.00 (3.60) (3.60)
3.00 (7.20) (21.60)
QUANTITY AVERAGE AMOUNT
12.00 (11.42) (137.00)
7.00 (9.57) (67.00)
4.00 (7.60) (30.40)
2.00 (3.00) (6.00)
1.00 (10.00) (10.00)
26.00 (9.63) (250.40)
MNet Sales: 2,083.46
Taxes: -1.08
2,082.38
760.48
1.594.98
(272.00)
(1.08)
2,082.38
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Business Snapshot Continued

Business Snapshot FTORES: 10,30,999
2012-08-29 To 2012-08-30
Mtem
QUANTITY AVERAGE AMOUNT
OIL FILTER 32.00 1.94 61.95
TOTAL: 32.00 1.94 61.95
Labor
QUANTITY AVERAGE AMOUNT
General Labor 3.00 50.00 150.00
TOTAL: 3.00 50.00 150.00
Service
QUANTITY AVERAGE AMOUNT
Full Service Conventional 30.00 32.99 989.70
Full Service - Synthetic Blend 1.00 48.99 48.99
Full Service - Full Synthetic 1.00 69.99 69.99
TOTAL: 32.00 34.65 1,108.68
Service - Addon
QUANTITY AVERAGE AMOUNT
Coolant Top Off 4.00 5.99 23.96
Transmission Drain & Fill - Auto. Trans. Fluid 3.00 59.99 179.97
Power Steering Flush 2.00 79.99 159.98
Engine Flush Service 1.00 49.99 49.99
TOTAL: 10.00 41.39 413.90
Discount
QUANTITY AVERAGE AMOUNT
Customer Service 1.00 (9.50) (9.50)
TOTAL: 1.00 (9.50) (9.50)
Net Sales: 1,725.03
Taxes: 54.14
Totals LUBE: 1,779.17
Sales Summary
Basic Sales 1,320.63
Add Ons 413.90
Discounts (9.50)
Sales Tax 54.14
177917
Sales Summary Profit Centers
Profit Center Amount Taxes Total
CARWASH 1,322.98 (1.08) 1,321.90
LUBE 1,725.03 54.14 1,779.17
3.045.01 53.06 3,101.07
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Business Snapshot Continued

Business Snapshot STORES: 10.30.999

2012-05-29 To 2012-08-30

Payment Summary
‘Cash Drawer: Cash Drawer One
Payment - Cash 286.89
Payment - Credit 148.00
Payment - Gift Card 29.50
464.33
Cash Drawer: Cashier
Payment - Cash 62.00
62.00
2639
Cash Rec Summary
Expected Counted Difference
Cash Drawer: 2,550.00 2,550.00 0.00
Deposit Summary
Cash Chedk Total
0.00 0.00 0.00
Labor Percentage
Profit Center LabarHours Labor Cost NetSales Commissions Labor %
CARWASH 26.55 0.00 617.09 0.00 0.00
LUBE 26.45 0.06 608.18 0.00 0.01
RETAIL {1.50) 0.00
53.00 0.06 122377 0.00 0.00
Ticket Average by Profit Center
Profit Center Tickets Total Sales Ticket fwg
CARWASH 7 736.07 105.15
LUBE 7 708.67 107.24
RETAIL 7 (1.50) (0.21)
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Business Snapshot Continued

Business Snapshot

2012-05-29 To 2012-08-30

Sales by Salesperson

BTORES: 10,30.999

Salesperson Ticket= NetSales
Dallas, Tom A 25 761.07
Genth, Blake 20 708 67
System Administrator 1 (1.50)
Payoutz / Adjustiments
Date & Time Tvpe User Payee Description Amourt
08/2912 09:34 AM System Administrator Red Cross Donation 40000
Voided Tickets
Sale Date Voided Time TicketMumber Voided By
08/29/2012 08:57:18AM 08/29/2012 08:58:45AM 3 Ford, Hank E
‘Wrong Ticket Date
08/29/2072 01:09:01PM 08/29/2012 01:40:07FPM 323 Genth, Blake
Customeris not Attached
08/29/2012 04:06:39PM 08/29/2012 04:38:33PM 333 Gerber, Bryan
Ticketcould not be completed.
Fleet Summary
Flest Amount
ABC Care Care 0.00
Acme Fleet 8.50
GEREER FURNITURE 0.00
Local Police 11.00
19.50
Employee Hours
Begular o7 Total Total
Emplovee Department Hours Hours Hours Cost
Dallas, Tom A CARWASH 9.00 1.00 10.00 130.00
Genth, Blake CARWASH 1327 0.00 1327 126.35
2227 1.00 2327 256.35
Gerber, Bryan DETAIL 13.247 0.00 13.27 126.35
MNelzon, Dan A DETAIL 9.00 1.00 10.00 130.00
2227 1.00 23.27 256.35
Dallas, Tom A LUBE 9.00 1.00 10.00 130.00
Ford, Hank E LUEE 9.00 0.00 9.00 90.00
18.00 1.00 19.00 220.00
62 54 3.00 65.54 T3270
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Business Snapshot Continued

Business Snapshot BTORES: 10.30.999
2012-08-29 Te 2012-08-30
Hourdy Summary
MNet Labor Labor LaborCost LaborHour
Count Sales Hours Cost Court Met Sales
8:00 AM 1 2999
9:00 AM 4 180497
10:00 AM 4 23027 1.00 0.00 0.00 0.00
11:00 AM i 240.09 1.00 0.00 0.00 0.00
12:00 PM 3 209.96 1.00 0.00 0.00 0.00
1:00 PM 2 79.79 1.00 0.00 0.00 0.01
2:00 PM 7 288.46 1.00 0.00 0.00 0.00
3:00 PM 5 17271 1.00 0.00 0.00 0.01
4:00 PM 2 36.00 1.00 0.00 0.00 0.03
Weather Summary
Date Low High Weather
oalze/202 55.00 81.00 Sunny
0a/30zmz2 61.00 87.00 Sunny
Actvity Summary
Tickets Services CarWashes \Wash Tickets
CARWASH 21.00 1.00 13.00 13.00
LUBE 158.00 7.00 2.00 2.00
RETAIL 1.00 0.00 0.00 1.00

Business Activity Summary

Store Open:
Store Closed:
First Ticket:
LastTicket:

08/29/2012 08:10:48AM
08/29/2012 07:00:26FM

08/29/2012 08:57:04AM
08/29/2012 06:26:33PM

System Administrator

System Administrator
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Reports

Business Snapshot

DESCRIPTION: The Business Snapshot Report displays Goals that have been set up within the System
and How the Goals were met at Store Level.

THE REPORT:
Record Group: This is the Name of the Record Group each Sold item is grouped under.
Item: This is the Name of the Item Sold.
Quantity: This is the Total Number of each Item Sold during the selected Time Frame.
Average: This is the Amount of the Item divided by the Quantity.
Amount: This is the Quantity Multiplied by the Average.
Net Sales: This is the Total Net Sales.
Taxes: This is the Total Amount of Taxes.

Sales Summary: This displays a Summary of all Sales that occurred during the selected Time
Frame, separated by Profit Center.

Basic Sales: This is the Total Amount of Earned Money from Basic Sales.
Add Ons: This is the Total Amount of Earned Money from Add Ons.
Discounts: This is the Total Amount of Discounts.
Sales Tax: This is the Total Amount of Sales Tax.
Sales Summary Profit Center: This is a Summary of Sales from all Profit Centers Combined.
Profit Center: This is the Name of the Profit Center.
Amount: This is the Total Amount of Sales.
Taxes: This is the Total Amount of Taxes.
Total: This is the Overall Total Sales for the Profit Center.

Payment Summary: This is a summary of Payments Received during the selected Time Frame,
broken down by Cash Drawer and Profit Center.

Cash Rec Summary: This is a summary of Cash Reconciliations, during the selected Time
Frame.

Expected: This is the Amount of Money Expected during Reconciliation.

Counted: This is the Amount of Money that was Counted during Reconciliation.

Difference: This is the Difference in the Amount of Expected to Counted Money.
Deposit Summary: This is a Summary of all Deposits, during the selected Time Frame.

Cash: This is the Amount of Cash Deposited.

Check: This is the Amount of Checks Deposited.

Total: This is the Total Amount Deposited.

Labor Percentage: This is the Percent of Labor separated by Profit Center, during the selected
Time Frame.

Profit Center: This is the Name of the Profit Center.
Labor Hours: This is the Total Amount of Labor Hours.
Labor Cost: This is the Total Cost for Labor.
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Reports

Net Sales: This is the Total Amount of Net Sales from Labor.
Commissions: This is the Total Amount of Commission from Labor.
Labor %: This is the Total Percent of Labor.

Ticket Average by Profit Center: This is the Ticket Averages, Total Tickets and Total Sales,
separated by Profit Center that occurred during the selected Time Frame.

Profit Center: This is the Name of the Profit Center.
Tickets: This is the Total Number of Tickets Created.
Total Sales: This is the Total Amount of Sales.
Ticket Avg: This is the Average Ticket Amount.

Sales by Salesperson: This is the Amount of Sales broken down by Salesperson.
Salesperson: This is the Name of the Employee that checked out the Ticket.
Tickets: This is the Number of Tickets Checked out by that Employee.

Net Sales: This is the Total Amount of Net Sales from Tickets.

Payouts and Adjustments: This is a list of Payouts and Adjustments during the selected Time

Frame.

Date & Time: This is the Date and Time of the Cash Payout / Adjustment occurred.
Type: This is the Type of Cash Payout / Adjustment that occurred.

User: This is the Employee that did the Cash Payout / Adjustment.

Payee: This is the Name of Payee.

Description: This is a Description of the Cash Payout / Adjustment.

Amount: This is the Amount that was Paid / Adjusted.

Voided Tickets: This displays all the Tickets Voided during the selected Time Frame.

Sale Date: This is the Date the Ticket was Created.

Voided Time: This is the Date and Time the Ticket was Voided.

Ticket Number: This is the Ticket Number.

Voided By: This is the Name of the Employee that Voided the Ticket.

Fleet Summary: This is a Summary of Fleets Sales, during the selected Time Frame.
Fleet: This is the Name of the Fleet Customer.

Amount: This is the Amount of Money Charged by the Fleet Account.

Employee Hours: This list all the Employees Hours Worked by Employee, including Over Time,
broken down by Department. The hours worked during the selected Time Frame.

Employee: This is the Name of the Employee.

Department: This is the Department the Employee was Working.

Regular Hours: This is the Number of Regular Hours the Employee Worked.
OT Hours: This is the Number of Overtime Hours the Employee Worked.
Total Hours: This is the Total Number of Hours the Employee Worked.
Total Cost: This is the Total Hour Multiplied by the Employee’s Wage.
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Reports

Hourly Summary: This is a Summary of Hourly Sales that occurred during the selected Time

Frame.

Count: This is the Total Count of Ticket per Hour.

Net Sales: This is the Total Net Sales.

Labor Hours: This is the Total Amount of Labor Hours.

Labor Cost: This is the Total Cost for Labor.

Labor Cost/Count: This is the Average Labor Cost Per Ticket.

Labor Hour/Net Sales: This is the Average Labor Cost per Net Sales.

Weather Summary: This is the Weather Forecast for the selected Time Frame.

Date: Views the Lows and Highs of Temperatures for each individual Date.
Low: This is Coldest Temperature reached.

High: This is the Hottest Temperature reached.

Weather: This is a Summary of the Weather Forecast for the day.

Activity Summary: This is the Total Number of Sales separated by Profit Center.

Tickets: This is the Total Number of Tickets during the selected Time Frame.
Services: This is the Total Number of Services during the selected Time Frame.
Car Washes: This is the Total Number of Car Washes during the selected Time Frame.

Wash Tickets: This is the Total Number of Car Wash Tickets during the selected Time
Frame.

Business Activity Summary: This is a Summary of Store Open and Close Times, and when the
First and Last Tickets were created during the selected Time Frame.

REPORT OPT

REPORT FILT

Store Open: This is the Date & Time the Store Opened and the Employee that opened it.
Store Close: This is the Date & Time the Store Closed and the Employee that closed it.
First Ticket: This is the Date & Time the First Ticket was Created.

Last Ticket: This is the Date & Time the Last Ticket was Created.

IONS:

Detailed? Summary? D

ERS:

Profit Center D Inventory D

211 eGenuity Confidential



Reports

Car Count Summary

CAR COUNT SUMMARY STORES:30,999

2012-08-27 To 2012-08-31

DATE TOTAL GAM 7AM SAM 9AM 10AM 11AM 12PM 1PM 2PM 3PM 4PM 5PM G6PM 7PM SPM 9PM 10PM 11PM
Chairc 999
Region NORTH |

District: DISTRICT 1N
Siore - K
2012-0827 8 0 0 0 0 0 0o 2 1 2 2 1 0 0 0 0 0 0 0
2012-0828 6 0 0 0 0 2 0 0 0 1 3 0 0 0 0 0 0 0 0
2012-0829 13 0 0 0 1 3 3 1 1 1 2 1 0 0 0 0 0 0 0
2012-0830 10 0 0 0 0 3 2 0 1 2 2 0 0 0 0 0 0 0 0
2012-08-31 8 0 0 0 1 1 3 1 2 0 0 0 0 0 0 0 0 0 0
Siore Totf - ki)
Total: 15 0 0 0 2 9 8 4 5 6 9 2 0 0 0 0 0 0 0
Average: 9 0 0 0 0 2 2 1 1 1 2 0 0 0 0 0 0 0 0
District Total : DISTRICT 1N
Total: 45.00 000 000 000 200 900 800 400 500 600 900 200 000 000 000 00O O 0 0
Average: 9.00 000 000 000 D040 180 160 080 100 120 180 040 000 000 000 000 O 0 0

Region Total: NORTH |
Total: 45 0 0 0 2 9 8 4 5 6 9 2 0 0 0 0 0 0 0
Average: 9 0 0 0 0 2 2 1 1 1 2 0 0 0 0 0 0 0 0
Subiotals for Chain: 999
Total: 45 0 0 0 2 9 8 4 5 6 9 2 0 0 0 0 0 0 0
Average: 9 0 0 0 0 2 2 1 1 1 2 0 0 0 0 0 0 0 0
Total: 45 0 0 0 2 9 8 4 5 6 9 2 0 0 0 0 0 0 0
Average: 9 0 0 0 0 2 2 1 1 1 2 0 0 0 0 0 0 0 0

NOTE: This Report was run as Summary and with No Report Filters.
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Car Count Summary

DESCRIPTION: The Car Count Summary Report displays The Number of Cards Per Hour for Each Day
during the selected Time Frame.

THE REPORT:
Date: This is the Date of the Car Count.

Hours: This is the Hours of the Day.
Total: This is the Total Number of Cars for Each Day.
Total: This is the Total Number of Cars for Each hour, at Store Level, District Level, Regional Level

and within the Chain.
Average: This is the Average Number of Cars for Each hour, at Store Level, District Level, Regional

Level and within the Chain.

REPORT OPTIONS:
Detailed? D Summary?

REPORT FILTERS:

Profit Center D Inventory D
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Car Washes — Completed vs. Washed

2012-08-28 Te 2012-09-18

CAR WASHES- COMPLETED vs WASHED

STORES 30999

TICKET# 7495 STARTED: 8302012 3:04:26PM COMPLETED
CREATEDEY: System Administrator COMPLETED: 8302012 3.13:33FM
CUSTOMER: Murray. Jewel WASHED:
CCODE DESCRIPTION QUANTITY PRICE  AMOUNT TAXABLE
OPEN GIFT OFEM GIFT CARD 1.00 0.00 0.00 Yes
EXPRESSWASH Express \Wash 1.00 3.00 3.00 No
TIRESHINE TIRE SHINE 1.00 3.00 3.00 No
GROSS TOTAL: 11.00 DISCOUNTS: 0.00 TAXES: 0.00
NET TOTAL: 11.00 COUPONS: 000 TAXABLE: 0.00
TICKET# 179 STARTED: 81312012 9:59:234M COMPLETED
CREATEDBY- SystemAdministrator COMPLETED: &/31/22012 10:15:50AM
CUSTOMER: Deen, Paula WASHED:
CODE DESCRIPTION QUANTITY PRICE  AMOUNT TAXABLE
EXPRESSWASH Express \Wash 1.00 5.00 5.00 No
Washerfluid ‘Washerfluid 1.00 11.00 11.00 Yes
GROSS TOTAL: 19.00 DISCOUNTS: 0.00 TAXES: 0.77
NET TOTAL: 19.77 COUPONS: 000 TAXABLE: 11.00
TICKET# 7T STARTED: 8/31/2012 10:55:194M COMPLETED
CREATEDEY: System Administrator COMPLETED: 8/31/2012 11:02:05AM
CUSTOMER: Thomas.Johnathon WASHED:
CCODE DESCRIPTION QUANTITY PRICE  AMOUNT TAXABLE
SUPERWASH  SuperWash 1.00 10.00 10.00 MNo
TRIFLEFOAM  TRIPLE FOAM 1.00 2.00 2.00 Yes
GROSS TOTAL: 12.00 DISCOUNTS: 0.00 TAXES: 014
NET TOTAL: 12.14 COUPONS: 0.00  TAXABLE: 2.00
TICKET# 129 STARTED: 8/31/2012 11:06:464M COMPLETED
CREATED BY: System Administrator COMPLETED: 8/31/2012 11:24.13AM
CUSTOMER: Grisham.John WASHED:
CCDE DESCRIFTION QUANTITY PRICE  AMOUNT TAXABLE
EXPRESSWASL Express \Wash 1.00 3.00 8.00 No
Express Wash 1.00 3999 3999 Mo
EXPRESS WAS ExpressWash Discount 1.00 (8.00) (8.00) Yes
GROSS TOTAL: 4799 DISCOUNTS: (8.00) TAXES: 0.00
NET TOTAL: 3999 COUPONS: 0.00 TAXABLE: 0.00
TICKET® Q35 STARTED: 83172012 11:23:40AM COMPLETED
CREATED BY: System Administrator COMPLETED: 8/31/2012 11:30:18AM
CUSTOMER: Morgan,Jason WASHED:
CCODE DESCRIFTION QUANTITY PRICE  AMOUNT TAXABLE
WORKSWASH  TheWwarks 1.00 12.00 12.00 No
WHEELBRITE WHEEL ERITE 1.00 1.00 1.00 No
GROSS TOTAL: 13.00 DISCOUNTS: 0.00 TAXES: 0.00
NET TOTAL: 13.00 CCOUPONS: 0.00  TAXABLE: 0.00

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Car Washes — Completed vs. Washed

DESCRIPTION: The Car Washes — Completed vs. Washed Report displays All the Car Wash Completed
or Washed during the selected Time Frame.

THE REPORT:
Chain: This is the Chain ID Number.

Region: This is the Region of the Store’s Location

District: This is the District of the Store’s Location.

Store: This is the Store Number.

Ticket #: This is the Ticket Number.

Created By: This is the User that Created the Ticket.

Customer: This is the Name of the Customer.

Started: This is the Date and Time the Ticket was Started.

Completed: This is the Date and Time the Ticket was Completed.

Washed: This is the Date and Time the Car was Washed.

Code: This is the Code of the all the Services the Customer purchased.

Description: This is a Description of all the Services the Customer purchased.

Quantity: This is the Number of Car Washes purchased.

Price: This is the Price for each Individual Service the Customer purchased.

Amount: This is the Total Amount the Customer is charged for the Services.

Gross Total: This is the Total Amount of Gross Sales.

Net Total: This is the Total Amount of Net Sales.

Discounts: This is the Total Discount Amount the Customer received towards their purchase.
Coupons: This is the Total Coupon Amount the Customer received towards their purchase.
Taxes: This is the Amount of Taxes added to the Final Charge Amount.

Taxable: This is the Amount that was Taxable.

REPORT OPTIONS:

Detailed? g Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Consolidated Daily Sales

Consolidated Daily Sales BTORES: 30,999
2012-08-27 To 20120831
DESCRIPTION QUANTITY % AMOUNT %5
COOLANTSERVICE 4.00 10.53 303.96 9.98
FS .00 21.05 303.82 9.95
AC SERVICE 4.00 1053 279.96 9.18
INTERIOR DETAIL 5.00 13.16 24995 8.19
HMOIL 5.00 13.16 229.95 7.54
SUPER SHINE WX 6.00 1579 179.94 5.90
EXTERIOR DETAIL 3.00 7.89 14997 482
SUPERWASH 13.00 3421 130.00 4.26
BULK CIL 25.00 65.79 11211 3.68
COMPLETE DETAIL 1.00 263 8999 285
2.00 5.26 89.98 2.85
SERFBELT 3.00 7.89 89.97 285
HOURLYLABOR 1.00 263 79.99 262
WORKSWASH 7.00 1842 72.00 2.36
SYMNBOCIL 1.00 263 71.99 2.36
TIRE ROTATION 3.00 7.89 59.97 197
EXPRESSWASH 7.00 1842 56.00 1.84
BATTERY 1.00 263 5499 1.80
AIR FILTER 4.00 1053 44.00 1.44
WIPER 4.00 10.53 40.00 1.3
CABIN AIR FILTER 3.00 7.89 33.00 1.08
MISC 3.00 7.89 33.00 1.08
CIL FILTER 17.00 4474 33.00 1.08
WASHER FLUID 3.00 7.89 33.00 1.08
BELTS 3.00 7.89 32.00 1.05
LIGHT RESTORATION 1.00 2,63 29.99 0.98
OPEN GIFT 2.00 5.26 25.00 0.82
SHOP SUPPLY 2.00 5.26 22.00 072
90 DAY 1.00 2,63 19.99 0.66
SYN CIL 2.00 5.26 13.90 0.486
GEAR LUBE 3.00 7.89 1350 D.44
BRAKE CLEANER 3.00 7.89 12.00 039
TIRESHINE 4.00 10.53 12.00 0.39
TRIPLEFOAM 6.00 1579 12.00 0.39
FUEL FILTER 1.00 263 11.00 0.38
UNDERECDY 10.00 26.32 10.00 0.33
EMPWASH 1.00 263 5.00 D.16
WHEELBRITE 5.00 13.16 5.00 D.18
A 2.00 5.26 4.00 0.13
TIRE DISPOSAL FEE 1.00 263 2.50 0.08
COOLANT 4.00 1053 0.00 0.00
Mumber of Fleet Vehicles 7 Total; 3.050.52
FleetSales 294.17 Tickets: 3B
Fleet Ticket Average 4202 Gross Ticket Avag: 8028
% New Customers 5938 NetS.aIes 1427.86
Met Ticket Average 37.58
% RepeatCustomers 4063 763
Percent Of Percent Of Sales Tax :
Gross Sales MetSales Coupars: (30.80)
Discount: (70.05)
Cost Of Goods Sold: 17459 572 1223
Labor Cost 0.14 0.00 0.m

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Consolidated Daily Sales

DESCRIPTION: The Consolidated Daily Sales Report displays The Total Amount of Consolidated Sales
for the selected Time Frame.

THE REPORT:
Description: This is a Description of all the items, services, etc. purchased during the selected Time

Frame.

Quantity: This is Amount (How Many) items, services, etc. were purchased during the selected Time
Frame.

%: This is the Percent of Sales from each of the following Items/Services.

Amount: This is the Amount of Sales purchased during the selected Time Frame.

% / $: This is the Percent of Total Dollars.

Number of Fleets Vehicles: This is the Number of Fleet Vehicles that visited that Day.
Fleet Sales: This is the Amount of Sales that came from Fleet Customers.

Fleet Ticket Average: This is the Average Fleet Customers Ticket Amount.

% New Customers: This is the Percent of Customers that were New Customers.

% Repeat Customers: This is the Percent of Customers that were Returning (Repeat) Customers.
Cost of Goods Sold: This is the Total Amount of Cost of Goods Sold.

Labor Cost: This is the Total Amount of Labor Cost.

Percent of Gross Sales: This is the Total Percent of Gross Sales.

Percent of Net Sales: This is the Total Percent of Net Sales.

Total: This is the Total Amount of Sales.

Tickets: This is the Number of Tickets Created during the selected Time Frame.
Gross Ticket Average: This is the Gross Ticket Average.

Net Sales: This is the Total Amount of Net Sales.

Net Ticket Average: This is the Net Ticket Average.

Sales Tax: This is the Total Sales Tax.

Coupons: This is the Total Amount of Coupon Sales.

Discounts: This is the Total Amount of Discount Sales.

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Customer Return Rate

CUSTOMER RETURN RATE

STORES: 30,999

2012-08-27 To  2012-08-21

08272012 Te 09212012 | 08272011 Te 09212011 |
NEW REPEAT  RETURNM MEW  REPEAT RETURN
CUSTOMERS CUSTOMERS RATE CUSTOMER CUSTOMER RATE
Chain 999
|Region: NORTH |
District: DISTRICT 1N
Store: I
Totals: 60 17 2208% 0 0 0.00%

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Customer Return Rate

DESCRIPTION: The Customer Return Rate Report displays the Number of New and Returning
Customers during the Current Year compared to the Previous Year.

THE REPORT:
Date Range (Current Year): This is the Time Frame selected for the Report from the Current Year.

New Customers: This is the Number of New Customers.
Repeat Customer: This is the Number of Return (Repeat) Customers.
Return Rate: This is the Percentage of Returning Customers.
Date Range (Past Year): This is the Time Frame selected for the Report from the Previous Year.
New Customer: This is the Number of New Customers.
Repeat Customer: This is the Number of Returning (Repeat) Customers.
Return Rate: This is the Percentage of Returning Customers.

Totals: This is the Totals for each of the Columns (New Customers, Repeat Customers, Return Rate).

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Customer Return Rate — Service Team

CUSTOMER RETURNRATE

STORES: 30,999
By Service Team Top

2012-08-27 To 2012-09-21

08272012 To 09212012 | 1

08-27-2011 To 09212011

EMPLOYEE USER NEW REPEAT RETURN MEwW  REPEAT RETURN
NAME CUSTOMERS CUSTOMERS RATE CUSTOMER CUSTOMER RATE
Chain 999
|Region: NORTH |
District: DISTRICT 1N
Siore - 3
2222 2 0 0.00% 0 0 0.00%
1111 58 17 22 67% 0 0 0.00%
Totals: 60 7 2208% 0 0 0.00%

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Customer Return Rate — Service Team

DESCRIPTION: The Customer Return Rate — Service Team Report displays Number of New and
Returning Customers during the Current Year compared to the Previous Year, separated by Service
Team Member that served them.

THE REPORT:

Employee User Name: This is the Employee’s User Name, within eGenuity software.

Date Range (Current Year): This is the Time Frame selected for the Report from the Current Year.
New Customers: This is the Number of New Customers.
Repeat Customer: This is the Number of Returning (Repeat) Customers.
Return Rate: This is the Percentage of Returning Customers.

Date Range (Past Year): This is the Time Frame selected for the Report from the Previous Year.
New Customer: This is the Number of New Customers.
Repeat Customer: This is the Number of Returning (Repeat) Customers.
Return Rate: This is the Percentage of Returning Customers.

Totals: This is the Totals for each of the Columns (New Customers, Repeat Customers, Return Rate).

REPORT OPTIONS:
Detailed? E 3 Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Daily Executive Summary

Daily Executive Summary
2012-08-01 To 20120831

STORES: 30.959

STORE NETSALES [/ PREVICUS AVGTICKET / PREVICUS [/ MTD TICKETS! PREVIOUS /MTD ANG WAIT JMTD

Chairc 999
[ Region: NORTH |
Distiict: DISTRICT 1N
30 290927 0.00 39.85 0.00 39.85 73 0 73 266,85/ 266,85
993 0.00 0.00 0.00 0.00 0.00 0 0 0 0.00/ 0.00
District Total: DISTRICT 1N
230927 0.00 39.85 0.00 39.85 73 0 73 266.85) 266,85
[ Region Total ___ NORTH |
250827 0.00 35.85 0.00 39.85 73 0 73 266,85 / 265,85
Subiotals for Chain: 999
2.908.27 0.00 35.85 0.00 39.85 73 0 73 266,85 / 26585
290927 0.00 39.85 0.00 39.85 73 0 73 266,85/ 26685

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Daily Executive Summary

DESCRIPTION: The Daily Executive Summary Report displays Current Daily Sales Compared To
Previous Sales and Month to Date Sales.

THE REPORT:
Store: This is the Store Number.
Net Sales/Previous: This displays the Current Net Sales Compared to Previous Net Sales.
Avg. Ticket/ Previous/MTD: This displays the Current Avg. Ticket Time Compared to Previous Avg.
Ticket Times and Month to Date Avg. Ticket Times.
Tickets/Previous/MTD: This displays the Current Number of Ticket Created Compared to Previous
Tickets Created and Month to Date Ticket Creation.
Avg. Wait/MTD: This is the Average Wait Time for Month to Date.

REPORT OPTIONS:
Detailed? E 3 Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Daily

Summary

DAILY BUSINESS SUMMARY

2012-08-29  To 2012-08-30

Chain 999

Store - E
ProfitCenter:

eGenuily

Activity:
Number of Tickets
Number of Services
Number of Car\Washes
Longest Ticket Time (Min.)
Shortest Ticket Time (Min.)
Average Ticket Time (Min.)
New Customers
RepeatCustomers
First Ticket Started
First Ticket Complete
Last Ticket Started
Last Ticket Complete
Store Opened
Store Closed

Sales:
Gross Sales Total (All)
Gross Ticket &verage (All)
NetSales Total (All)
Net Ticket Average (Alll
Ticket Total (Al
Sales Tax Total (All)
Highest Ticket Total [All)
Gross Sales Total (Services)
Gross Ticket Average (Services)
NetSales Total (Services)
NetTicket Averaae (Services)
Highest Ticket Total (Services)
MetSales (Al Number Of Services
Gross Sales Total (CarWashes)
Gross Ticket Average (Car\Washes)
NetSales Total (Car\Washes)
NetTicket Averaae (CarWashes)
Highest Ticket Total (Car\Washes)
Coupons Total
Discounts Total
CreditCard Sales Total
Number of FleetVehicles
Fleet3ales
Fleet Charges
Costof Goods Sold
LaborCost
LaborHours
Taxable Sales
Naontaxable Sales
Gift Certificates Sold
Gift Certificates Redeemed

Liabilities:
Gift Certificate Liability Total

34.00

7.00

13.00
39.42

118

9.80

18.00
10.00
0&/29/2012
D&/29/2012
D&/30/2012
D&/30/2012
D&29202
D&29202

1.286.62
37.84
122377
3599
1.204 .46
70.69
139.07
42376
60.54
39341
56.20
81.31
174.82
259.98
20.00
23343
17.96
90.39
(30.80)
(32.05)
471.82
5.00
235.44
19.50
108.58
0.06
53.00
1.009.63
22074
25.00
0.00

25.00

STORES:30,999

08:20:41
08:57:04
15:09:05
15:13:33
028:10:48
16:55:45

Percent Of

Gross Sales

g.44

0.00

2438

Percent Of
NetSales
8.87
0.00

23.09 perLaborHour

NOTE: This Report was run as Detailed and with No Report Filters.
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Daily Summary

DESCRIPTION: The Daily Business Summary Report displays an Overview of the Current Daily Sales

during the selected Time Frame.

THE REPORT:
Store: This is the Store Number.

Profit Center: This is the Profit Center that Sales came from.
Activity: This is the Total Amount of Sales Activities.
Sales: This is the Total Amount of Sales.

Liabilities: This is the Total Amount of Liabilities.

Percent of Gross Sales: This is the Percent of Daily Gross Sales.

Percent of Net Sales: This is the Percent of Daily Net Sales.

REPORT OPTIONS:
Detailed? Summary?
REPORT FILTERS:
Profit Center D Inventory
225
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Email Address Customer Creation

Email Address Customer Creation
20120801 To  2012-08-31

FIRST NAME LASTNAME

STORES: 30.99%

Chainc

Regionr NORTH

Distnict: DISTRICT 1N

Store - k)
letterman@yahoo.com David Letterman
oprah@aol.com Oprah Wwinfrey
Ellen Page
andersoncooper@adelphianet Anderson Cooper
duhamel@comcastnet Josh Duhamel
Adam \West
Julia Roberke
Shaquille O'MNeal
kate@msn.com Kate Walsh
leno@aol.com Jay Leno
Kewin Costner
kate-hud@cox.net Kate Hudson
broncos18@&sbeglobalnet Peyton Manning
Angelina Jolie
Clint Eastwood
fischer@comcastnet Jenna Fizcher
Brendan Fraser
j-masterson@gmail com Justin Masterson
Carly Patterson
ppiper@gmail.com Peter Piper
Niko Eellic
jmurray@yahoo.com Jewel Murray
ttaylor@earthlink.net Tim Taylaor

LAST VISIT
DATE YEAR MAKE

Darzarzmz2 20m LEXUS
Darz2912mz2 2m2 VOLKSWAGE
Darzarzmz2 2006 HONDA
0&/29/2012 2009 HYLUNDA
D&/29/2012 2011 GMC TRUCKS
D&/29r2012 2005 TOYOTA
Darz2912mz2 2m2 TOYOTA
082972012 2003 BUICK
Darzarzmz2 2mz2 LANDROVER
08292012 2011 NISSAN/DATE
Darzarzmz2 2009 AUDI
0&/29/2012 2011 MAZDA
Da/3020m2 2009 CADILLAC
08302012 2012 DODGE
Da/z02m2 1992 GMC TRUCK:E
Da/302mm2 2mz2 TOYOTA
Da/z02m2 2010 JEEP
Da/z02m2 2009 BMw/
D&/30/2012 2008 HOMDA
Da/sorzm2 1996 NISSAN/DATE
D&/30/2012 2012 CHEVROLET
08302012 2012 BUICK
08302012 2004 JEEP

L5460

BEETLE

ACCORD
ELANTRA

SIERRA 3500 PICKU
TUNDRA

PRIUS

LESABRE

RANGE ROVER
GT-R

58

MIATA

XLR

GRAND CARAVAN
TYPHOON
CAMRY
WRANGLER

750U

ACCORD

ALTIMA

CRUZE

VERANC
GRANDCHERCKEE

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Email Address Customer Creation

DESCRIPTION: The Email Address Customer Creation Report displays the New Customers and their
email addresses if entered into the system.

THE REPORT:
Email; This is the Customer’s Email Address.

First Name: This is the Customer’s First Name.

Last Name: This is the Customer’s Last Name.

Last Visit Date: This is the Date the Customer Last Visited the Store.
Year: This is the Year of the Vehicle.

Make: This is the Make of the Vehicle.

Model: This is the Model of the Vehicle.

Chain: This is the Chain ID Number.

Region: This is the Region of the Store’s Location

District: This is the District of the Store’s Location.

Store: This is the Store Number.

REPORT OPTIONS:
Detailed? % Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Email Address Customer Visits

Email Address Customer Visits

2012-08-27 To

CUSTCMER EMAIL
Chainc 999

Disirict: DISTRICT 1N
Store: I

j-masterson@gmail com
imoe@egenuity.com
PaulaD@&@haotmail com
poshspice@aol com

aspencer@anl.com
tawift@hotmail .com

DNELSON@eGENUITY.COM

letterman@vahoo.com
oprah@aocl.com
tEvahoo.com
broncos18@sbcglobalnet
brigby@msn.com
ffischer@comcastnet

duhamel@comcastnet

colts87 @gmail.com

jmurrayi@yahoo.com
tiones@att.net

kate@msn.com
duncan@adelphia.nst
jeollinsi@egenuity.com
bgerber@egenuity.com
twilightlautner@yahoo.com

aviva@hotmail.com
ronburgundy@yahoocom

ppiperi@gmail com

kate-hud @cox.net

STORES: 30.9%9

2012-08-31

LAST WISIT

FIRST NAME LASTNAME  DATE
[Regior NORTH |

Lana DEL REY 0827202
Justin Masterson 08/30/2012
Jim Moeschberger 08/29/2012
Paula Deen 0ars12mz
Victoria Beckham 0827202
Carly Patterson 0a/30/202
Jason Morgan D&/31/2m2
Aria Spencer D8/30/2012
Taylor Swift nafr2viz2mz2
Hilary Swank 082722
Kewin Costner 0ar29/2mz2
Julia Roberts 082872012
Renes Zellweger 08/31/2012
DAN NELSON 08/29/2012
Eric Idle 0a/312m2
Angelina Jolie 0&/30/2012
David Letterman 08/2g9/2012
Cprah Winfrey 08/29/2012
Johnathon Thomas 0&f31/2012
Peyton Manning D&/30/2012
Belinda RIGEY 0827202
Jenna Fischer 08r30/2mz2
Brendan Fraser oanroRm2
Jash Duhamel Dar29/202
Reggie Wayne 08/31/2012
SALVADCR ARTEAGA 08277202
John Grisham 08/31/2012
Jewel Murray D8/30/2012
Tom Jones 0827202
Hank Ford 0&r28/202
TANMNER FOUST 0ars1zmz
Haley Chaires 081297202
Kate Walsh D&f2a/2012
Michael Duncan D&/r28/2m2
Jenson Collins 08/29/2012
Kayla Schwartz pafr2vi2mz2
Ellen Page 08/2g9/2012
Bryan Gerber 08/29/2012
Martha Stewart pafr2vi2mz2
Taylor Lautner peR7RI2
Michael Nelson 08/29/2012
Aviva Lee 08/30/202
Ron Burgundy 08/27/2012
Tiger Woods 08/2g9/2012
Peter Piper 081307202
Bill O'Reilly 08131202
Kate Hudson 0&/28/2012

201
2009
2007
2010
201
2008
2012
20m
2012
2008
2009
2012
2008
2006
2007
2012
20m
2012
2011
2009
201
2012
2010
20m
2012
2001
20m
2012
2007
2007
2010
2006
2012
2012
2007
2005
2006
2007
2010
2010
2008
2007
2011
2010
1996
2009
2011

HONDA

BMW

FORD

LEXUS
LANDROVER
HONDA

BMW

DODGE
TOYOTA
HYUNDAI
AUDI

TOYOTA
SMART
DODGE
SUZUKI
DODGE

LEXUIS
VOLKSWAGEN
VOLVO
CADILLAC
CHEVROLET
TOYOTA

JEEP

GMC TRUCKS
JEEP
PONTIAC

BMW

BUICK

JEEP
DODGETRUCKS
SCION

FORD TRUCKS
LANDROVER
FORDTRUCKS
CHEVROLET
FORDTRUCKS
HONDA
SATURN
MERCEDESBENZ
AUDI
CHRYSLER
PONTIAC
VOLKEWAGEN
FORDTRUCKS
NISSAN/DATSUN
BUICK

MAZDA

ACCORD

750U

FOCUS

LX570

RANGE ROVER
ACCORD

760l
JOURNEY
PRIUS
ELANTRA

58

PRIUS
FORTWG
CHARGER
FORENZA
GRAND CARAVAN
LS460

BEETLE

560

XLR

CRUZE

CAMRY
WRANGLER
SIERRA 3500 PICKUP
GRANDCHEROKEE
GRAND PRIEX
Z4

VERANO
LIBERTY
DAKOTA

TC

F150 PICKUP
RANGE ROVER
F550 PICKUP
IMPALA
RANGER
ACCORD

ION

SLK350

R&

TOWN & COUNTRY
GG

TOUAREG
F150 PICKUP
ALTIMA
ENCLAVE
MIATA

228

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Email Address Customer Visits

DESCRIPTION: The Email Address Customer Visits Report displays all the Latest Customers to Visit the
Store and their Email Address if provided.

THE REPORT:
Customer Email: This is the Customer’'s Email Address.

First Name: This is the Customer’s First Name.

Last Name: This is the Customer’s Last Name.

Last Visit Date: This is the Date the Customer Last Visited the Store.
Year: This is the Year of the Vehicle.

Make: This is the Make of the Vehicle.

Model: This is the Model of the Vehicle.

Chain: This is the Chain ID Number.

Region: This is the Region of the Store’s Location

District: This is the District of the Store’s Location.

Store: This is the Store Number.

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Email Percentages Based on Full Services

Email Percentages Based On Full Services
Report calculated 30 days prior to start date

2012-08- To  20712-08-31

STORES: 30.599

EMAILS CAR COUNT
STOREID 808 815 822 829 831 208 85 B2
Chain 999
[Region: NORTH |
District: DISTRICT 1N
a0 0 0 0 4 B o o o
999 0 0 0 0 0 0 0 0
Total: 0 0 D rl 6 D D D

PERCENTAGE OF EMAILS
8/29 831 8/08 8n5 B2 829 831

G 1 D% 0% 0% 67% 55%
0 0 D% 0% 0% 0% 0%
6 11 0% 0% 0% 6/% 5%

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Email Percentages Based on Full Services

DESCRIPTION: The Email Percentages Based on Full Services Report displays The Total Amount of
New Emails Entered into the System Based on Full Services.

THE REPORT:
Emails: This is the Number of New Emails entered into the System, per day.

Car Count: This is the Number Car, per day that received a Full Service.

Percentage of Emails: This is the Percentages of New Emails Received, per day based on Full
Services.

Store ID: This is the Store ID Number.

Date Range: The Date Range displayed is 30 days prior to the Start of the Date Range Selected for
the Reports.

Chain: This is the Chain ID Number.

Region: This is the Region of the Store’s Location

District: This is the District of the Store’s Location.

Total: This is the Total Amount for each of the Columns (Emails, Car Count, and Percentage of

Emails) for each Date Range.

REPORT OPTIONS:

Detailed? @ Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Employee Discounts Yearly

EMPLOYEE DISCOUNTS

ReportYear: 2012

(==

=

STORE JAMN  FEB MAR  APR  MAY JUN
Chain 999
Region NORTH |
District: DISTRICT 1N
a0 0 1 0 1 0 0
District Tol: DISTRICT 1N
0 1 0 1 0
Region Tol_NORTH
0 1 0 1 0
Chain Toa 999
0 1 0 1 o o

STORES: 30.999

[~
—
>
=
G2
1]
m

2 0 2
2 ] 2
2 0 2
2 0 2

MOV EC YD
0 0 7
0 0 7
0 0 7
0 0 7

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Employee Discounts Yearly

DESCRIPTION: The Employee Discounts Yearly Report displays the Number of Employee Discounts
used for each month within a Year. This can be broken down by Store, District, Region, and Chain.

THE REPORT:
Report Year: This is the Year the data is pulled from.

Chain: This is the Chain ID Number.

Region: This is the Region of the Store’s Location

District: This is the District of the Store’s Location.

Store: This is the Store ID Number.

Jan: This is the Number of Employee Discounts for the Month of January.

Feb: This is the Number of Employee Discounts for the Month of February.

Mar: This is the Number of Employee Discounts for the Month of March.

Apr: This is the Number of Employee Discounts for the Month of April.

May: This is the Number of Employee Discounts for the Month of May.

Jun: This is the Number of Employee Discounts for the Month of June.

Jul: This is the Number of Employee Discounts for the Month of July.

Aug: This is the Number of Employee Discounts for the Month of August.

Sep: This is the Number of Employee Discounts for the Month of September.

Oct: This is the Number of Employee Discounts for the Month of October.

Nov: This is the Number of Employee Discounts for the Month of November.

Dec: This is the Number of Employee Discounts for the Month of December.

District Total: This is the Total Number of Employee Discounts used within the District.
Region Total: This is the Total Number of Employee Discounts used within the Region.

Chain Total: This is the Total Number of Employee Discounts used within the Chain Account.

REPORT OPTIONS:
Detailed? 3 Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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General Ledger Ticket Detail Report

GENERAL LEDGER TICKET DETAIL REPORT

STORES 30,555

2012408-27 To  2012-08-27
Chan- 999
[ Beninn- NORTH
Distriz- DISTRICT 1M
L N
TICKET TIME
NUMBER START COMFLETE LICENSE CUSTOMER
30-342 BI2Tr2012 1:46:45PM BI2TI20N2 1:32:24FM
CODE DESCRIPTION QUANTIMY PRICE MET GROSS TAXABLE COET
Supsr'Wash 1.00 0.00 0.00 0.00 Mo 0.00
UNDEREBODY 1.00 1.00 1.00 1.00 No 0.0
DISCOUNT, Flest Discout 1.00 (110 {1100 (1.10)  No 0.00
CHECK Check {5.50)
GROSSTOTA - 1.00 NS INTS- TAXFS: 0.00  TOTA COST- 0.00
MNFTTOTA - 9.80 COIPONS TAXARIF- 0.00 TOTAI Gl -
TICKET TIME
NLUMBER START COMFLETE LICENSE CUSTOMER
30-342 BI2Tr2012 1:32:31PM BIZT2012 1:35:24FM
CODE DESCRIPTION QUANTIMTY FPRICE MET GROSS TAXABLE COST
INTERICR DET ALl nterior Detai 1.00 4555 4558 4558 as 0.00
CAEH CashPayment [33.45)
SGROSBSTOTA - 45.55 NSO INTS- TAXFS: 330 TOTA CNST- 0.00
NETTOTA - 53.49 O PO TAKAR F- 45,50 TOTAI Gl -
TICKET TIME
NUMBER START COMFLETE LICENSE CUSTOMER
D352 B2 2 11:55:30AM 82772012 12:08:50PM LAUTNER, TAYLOR
CODE DESCRIFTION QUANTIMY FRICE NET GROES  TAXAEBLE COST
FS, BASIC DIL CHANGE 1.00 T I T - 37E Wes 0.0
F5,PENNZOILSWPennzoil W30 .00 0.0 .00 0.0 Mo 13,33
F5,PENNZOIL W Pennzoil W30 375 285 D6 D6 Was 1.86
F3PZ35 FTEs 00 000 000 0.00 Ma 0.00
CHECK Check (52 48)
GROSSTOTA - 45.05 NSO INTS: TA¥FS: 343  TOTAI COST 2721
MFTTOTA - S2.48 O PG TAXARI F- 45.05 TOTAI Gl -

NOTE: This Report was run as Detail and with No Report Filters.
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Reports

General Ledger Ticket Detail Report

DESCRIPTION: The General Ledger Ticket Detail Report displays All the Tickets Sales during the
selected Time Frame.

THE REPORT:
Ticket Number: This is the Ticket Number.

Start: This is the Date and Time the Ticket was Created.

Time Complete: This is the Date and Time the Ticket was Completed.

License: This is the License Plate Number of the Customer’s serviced Vehicle.
Customer: This is the Customer’s Name.

Code: This is the Code of the Item/Service Purchased.

Description: This is a Description of the Item/Service Purchased.

Quantity: This is Amount (How Many) Items/Services were Purchased by the Customer.
Price: This is the Price for each of the ltems/Services Purchased.

Net: This is the Amount of Net Sales from the Purchased Item/Service.

Gross: This is the Amount of Gross Sales from the Purchased ltem/Service.

Taxable: This displays whether or not the Item/Service is taxable.

Cost: This displays the Cost of Goods.

Gross Total: This is the Total Amount of Gross Sales.

Discounts: This is the Amount of Discounts Taken off the Sale due to Discounts used.
Taxes: This is the Total Amount of Taxes Added to the Sale.

Total Cost: This is the Total Amount of Cost of Goods.

Net Total: This is the Total Amount of Net Sales.

Coupons: This is the Amount Of Sales Taken off the Sale due to Coupons Used.
Taxable: This is the Total Amount of Sales that was Taxable.

Total GL: This is the Total Amount of Gift Certificates.

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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General Sales

GENERAL SALES REPORT

2012-08-29 To 2012-08-29

BETORES: 20999

AVERAGE EXTENDED

DESCRIPTICN QUANTITY  PRICE PRICE
Chain___ 999 10% OFF 1.00 (5.80) (5.80)
o | Reginr NORTH TOTAL - 4.00 {11.80)

District: g— STRICTIN DISCOUNTS

Store %

FAIDCAR WASHES 15 °:3'SDE.:OUNT 1'% E;'ﬁj (;'ﬁ]
Super/ash 500 10.00 50.00 \.?ESEESIEC;YUTADES DAY 1.00 E?'m] E?-DDJ
The Works 2.00 12.00 24.00 _ 100 (7.00) “[4'50%
Express Wash 2.00 8.00 16.00 TOTAL: : :
EMPLOYEE WASH _ 110.33 5.00 gg.ﬁ ot P

TOTAL: : : Total Basic Sales 43750

CAR WASH OPTIONS Total Add Ons 232.98
TIRE SHIME 200 3.00 6.00 Total Discounts : (26.30)
TRIPLE FOAM 200 2.00 400 Total: 694.18
UNDERBODY 400 1.00 400
WAX 1.00 200 200 DistictTotal: DISTRICTIN .

WHEEL BRITE 100 1.00 1.00 Total Basic Sales : 487.50
TOTAL: 10.00 17.00 Total Add Ons : 23298
- ' ' Total Discounts -26.30

ADD ON SERVICES Tatal- 604.18

COOLANT SERVICE 1.00 75.99 75.99
TOTAL - 1.00 7599 Reagion Totak NORTH

SERVICES Total Basic Sales: 487 50
Super Shine Wax 3.00 29.99 89.97 Total Add Ons : 232.8
BASIC OIL CHANGE 2.00 37.99 75.98 Total Discounts : (26.30)
RECHARGE AC 1.00 69.99 £9.99 Total: 69418
Exterior Detail 1.00 49.99 49.99 . 0%

Interior Detail 1.00 49.99 4999 Subintalsfor Chain:
REPLACE SERP BELT 1.00 29.99 29.99 Total Basic Sales : 48750
TOTAL: 9.00 365.91 Total Add Ons 232.98

ADDITIONAL ITEMS Total Discounts (26.30)

BULK OIL 325 295 950 Total: 694.18

TOTAL: 325 9.59 -

TEMS Total Basic Sales - 487.50

Total Add Ons : 23298

f":EFEETEH ;% :;% ;E% Total Discounts : (26.30)

! : : : Total: 694.18
BELTS 1.00 11.00 11.00
CABIN AR FILTER 1.00 11.00 11.00
FUEL FILTER 1.00 11.00 11.00
MISC 1.00 11.00 11.00
SHOP SUPPLY 1.00 11.00 11.00
WASHER FLUID 1.00 11.00 11.00
ERAKE CLEANER 1.00 4.00 4.00
TOTAL: 11.00 112.00

LABOR
Tire Rotation 1.00 19.89 19.69

TOTAL: 1.00 19.99

CERTIFICATES/GIFT CARDS

OPEN GIFT CARD 1.00 25.00 25.00
TOTAL - 1.00 25.00

COUPONS
$20FF COUPON 1.00 (2.00) (2.00)

WEB COUPCN 200 (2.00) (4.00)

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

General Sales

DESCRIPTION: The General Sales Report displays the General Sales Prices and Totals. This Report is
Customizable for your Shop.

THE REPORT:
Chain: This is the Chain ID Number.

Region: This is the Region of the Store’s Location

District: This is the District of the Store’s Location.

Store: This is the Store Number.

Description: This is a Description of all the Sales Options purchased during the selected Time
Frame.

Quantity: This displays How Many Items/Services were Sold.

Average Price: This is the Average Price of just ONE Item/Service.

Extended Price: This is the Total Price of the Items (Quantity X Average Price).

Total: This is the Total Amount of Earned Money from each Sales Option.

Total Basic Sales: This is the Total Amount of Earned Money from Basic Sales.

Total Add Ons: This is the Total Amount of Earned Money from Add Ons.

Total Discounts: This is the Total Amount of Saved Money for Customers from Discounts.
Total: This is the Total Amount of Money Earned in Sales [(Basic Sales + Add Ons) — (Discounts)].

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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General Sales — Multi Profit Center

GENERAL SALES- Multi Profit Center

STORES: 30999

20120829  To 2012-08-29
DESCRIPTION QUANTITY AVERAGE AMOUNT
Chainc 999 Discourst
| Reninmr NORTH | Loyalty Discount 1.00 (6.00) (6.00)
Disirii-  DISTRICT 1N WEDNESDAY LADIES DAY 1.00 (7.00) (7.00)
Siore T TOTAL: 200 (13.00)
Car Wash
SuperWash 5.00 10.00 50.00 MetSales: 23495
The Works 2.00 12.00 24.00 Taxes 16.59
Express Wash 2.00 8.00 16.00
EMPLOYEE WASH 1.00 5.00 500  TOTALLUBE: 251.54
TOTAL - 10.00 95.00 Discount
Car Wash Option 15% DISCOUNT 1.00 (1.50) (1.50)
TIRE SHINE 2.00 3.00 6.00 TOTAL - 1.00 (1.50)
TRIPLE FOAM 2.00 2.00 4.00
IUNDERBODY 4.00 1.00 4.00 NetSales: -1.50
WAX 1.00 2.00 2.00 Taxes: 0.00
\WHEEL ERITE 1.00 1.00 1.00
roTAL- 10.00 1700 TOTAL RETAIL: (1.50)
Gift Card / Cerfificate
DPEM GIFT CARD 1.00 25.00 25.00 NetSales: 01859
TOTAL - 1.00 25.00 Taxes: 34.38
S Totak 652.97
Super Shine Wax 3.00 2999 89.97  Paymens Amaunt
RECHARGE AC 1.00 59.99 £9.99 B—
Exterior Detail 1.00 49.99 490y CashDrawer: LUBE CASH DRAWER
Interior Detail 1.00 49.99 49.09 EEY”‘E”I‘S:-"'“I( fgg‘:g
ayment- ec .
TOTAL. 6.00 259.94 Payment- Credit 105.26
Payment- Debit 157.18
$20FF COUPCN 1.00 (2.00) (2.00)  FleetCharge 19.50
WEB COUPON 2.00 (2.00) (4.00) 3388
10% OFF 1.00 (5.50) (5.50)
TOTAL: 4.00 (11.80) 733.85
NetSales: 385 14 CashfAec Expected Counted Difference
Taxes: 17.79 Cash Drawer: LUBE CASH DRAWER
Cash 20078 29078 0.00
TOTAL CARWASH: 023 o ificale 0.00 0.00 0.00
- Check 16112 16113 0.00
WIPER 200 1000 200 ge “om  tes 000
CABIN AIR FILTER 1.00 11.00 11.00 ' ' '
MISC 1.00 11.00 11.00 73385 73385 0.00
BRAKE CLEANER 1.00 4.00 4.00 73385 73385 0.00
TOTAL: 5.00 46.00
Lbor Deposis Cash  Check Total
Tire Roatation 1.00 19.99 19.09  Cash Drawer: LUBE CASH 29078 16113 45191
TOTAL - 1.00 19.99 20078 16113 45191
Senice
COOLANT SERVICE 1.00 75.99 750y DistictTotal: DISTRICTIN
BASIC OIL CHANGE 2.00 37.99 75.98 Total: 613.50
REPLACE SERP BE';TTAL' ‘11:% 29.99 121_396 i : NORTH |
: Total: 618.50

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

General Sales — Multi Profit Center

DESCRIPTION: The General Sales Report displays All Sales from Each Profit Center in which they were
Sold. This Report is Customizable for your Shop.

THE REPORT:
Description: This is a Description of all the Sales Options purchased during the selected Time

Frame.
Quantity: This is the Total Amount of Sales Options purchased.
Average: This is the Average Price for the Sales Options.
Amount: This is the Total Amount of Sales for each Sales Option.
Total: This is the Total Amount of Sales Grouped by each Sales Option.
Net Sales: This is the Total Amount of Net Sales coming from Each Profit Center.
Taxes: This is the Total Amount of Taxed Dollars coming from Each Profit Center.
Total: This is the Total Amount of Sales for Each Profit Center.
Payments:
Amount: This is the Total Amount of Payments Received.
Cash Drawer: This is the Name of the Cash Drawer.
Cash Rec:
Amount: This is the Total Amount of Reconciled Cash.
Cash Drawer: This is the Name of the Cash Drawer.
Deposits:
Cash: This is the Amount of Deposited Money from Cash.
Check: This is the Amount of Deposited Money from Checks.
Total: This is the Total Amount of Deposited Money.

Cash Drawer: This is the Name of the Cash Drawer.

REPORT OPTIONS:

Detailed? g Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Reports

General Sales — Record Group

GENERAL SALES- Record Group pTORES: 30.999
20120828 To 2012-08-28
AVERAGE EXTENDED
DESCRIPTION QUANTITY  PRICE PRICE
Chainc 999
[ Beqinnr NORTH |
District: DISTRICT 1N
Store EY
Car Wasf
Express \Wash 1.00 .00 5.00
TOTAL - 1.00 8.00
Car Wash Option
WHEEL ERITE 1.00 1.00 1.00
TOTAL - 1.00 1.00
fierm
BRAKE CLEAMER 1.00 4.00 4.00
TOTAL - 1.00 4.00
Service
BASIC CIL CHANGE 3.00 37.99 113.97
SEMI SYNTHETIC OIL CHAN! 1.00 71.99 71.99
HIGH MILEAGE OIL CHANGE 1.00 4599 45.99
TOTAL: 5.00 231.95
Discourt
EMPLOYEE DISCOUNT 1.00 (1.30) (1.30)
Loyalty Discount 2.00 (17.00) (34.00)
TOTAL - 3.00 (35.30)
Store Toiaf - )
Total: 209.65
Total: 209.65
Redgion Total: NORTH |
Total: 209.65
Subiotals for Chain: 999
Total: 209.65
Total: 209.65
Heet Chamges
FleetCharges 1 0.o0
Gift Cards
Redeemed 1 (31.99)
Sales
BasicSales 24495
Discounts (35.30)
Sales Tax 16.43
226.08
Payments
Payment- Cash 156.79
Payment- Check 105.69
Payment - Gift Card 3199
Fleet Charge 0.00
294 47
Cash Adjusimenis
DATE & TIME ADJ TYPE USER LICENSE CDESCRIPTION
Active Tickets
Active Ticket Count: o
Active Gross Amount: 0.00

AMOUNT

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

General Sales — Record Group

DESCRIPTION: The General Sales — Record Group Report displays All Sales separated by their Record
Group.

THE REPORT:
Description: This is a Description of all the Sales Options purchased during the selected Time
Frame.
Quantity: This is the Total Amount of Sales Options purchased.
Average Price: This is the Average Price of just ONE Item/Service.
Extended Price: This is the Total Price of the Items (Quantity X Average Price).
Total: This is the Total Extended Price from the Store Level, District Level, Regional Level and within
the Chain.
Fleet Charges: This is the Total Amount of Fleet Charges.
Gift Cards: This is the Total Amount of Gift Cards Redeemed or Sold.
Sales: This is the Total Amount of Sales.
Payments: This is the Total Amount of Payments Received.
Cash Adjustments:
Date & Time: This is the Date and Time the Cash was Adjusted.
Adj Type: This is the Type of Adjustment that occurred.
User: This is the User that Adjusted the Cash.
License: This is the License Plate Number of the Customer’s serviced Vehicle.
Description: This is a Description of the Cash Adjustment.
Amount: This is the Amount of Cash that was Adjusted.
Active Tickets:
Active Ticket Count: This is the Number of Active Tickets.

Active Gross Amount: This is the Total Gross Amount of the Active Tickets.

REPORT OPTIONS:
Detailed? 3 Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Reports

General Sales — Profit Center

GENERAL SALES- Profit Center
2012-08-28 To 2012-08-28
AVERAGE
DESCRIPTION QUANTITY ~ ERICE
Chainc 999
[ Reqion NORTH
District- DISTRICT 1N
Store - z
Proft Center: Carwash
Car Wash
Express \Wash 1.00 8.00
TOTAL: 1.00
Car Wash Option
WHEEL BRITE 1.00 1.00
TOTAL: 1.00
Discourt
EMPLOYEE DISCOUNT 1.00 (1.30)
TOTAL: 1.00
Profit Center Total: CarWash
Sales
EasicSales 8.00
BasicSales 1.00
Discounks (1.30)
Sales Tax (0.09)
761
Profit Center: Lube
fierm
BRAKE CLEANER 1.00 4.00
TOTAL: 1.00
Service
BASIC OIL CHANGE 3.00 37.99
SEMISYNTHETIC CIL CHAN 1.00 71.99
HIGH MILEAGE CIL CHANGE 1.00 4599
TOTAL: 5.00
Discourst
Loyalty Discount 2.00 (17.00)
TOTAL: 2.00
Profit Center Total: Lube
Sales
BasicSales 23585
Discounts (34.00)
SalesTax 16.52
21847
Siore Total - )
Total:
District Total: DISTRICT 1N
Total:
| Reaion Totak NORTH |
Total:
Fleet Charges
FleetCharges 1 0.00
Gift Cards
Redeemed 1 (31.99)
Sales
BasicSales 244.95
Discourts (35.30)
Sales Tax 16.43
226.08
Payments
Payment- Cash 156.79
Payment- Check 105.69
Payment- Gift Card 3180
FleetCharge 0.00
204 47
Cash Adjustments
DATE &TIME  ADJ TYPE USER

PRICE

&.00
8.00

1.00
1.00

(1.30)
(1.30)

770

4.00
4.00

11397
7199
4599

231.95

(34.00)
(34.00)

20195

200.65

209.65

209 85

STORES: 30,999

EXTENDED

Subiotals for Chain: 999
Total:

209.65

Total:

LICEMSE DESCRIPTION

209.65

AMOUNT

NOTE: This Report was run as Detailed and with No Report Filters.

242

eGenuity Confidential




Reports

General Sales — Profit Center

DESCRIPTION: The General Sales — Profit Center Report displays All Sales separated by the Profit
Center in which they were Sold.

THE REPORT:
Profit Center: This is the Name of the Profit Center.

Description: This is a Description of all the Sales Options purchased during the selected Time
Frame.
Quantity: This is the Total Amount of Sales Options purchased.
Average Price: This is the Average Price of just ONE Item/Service.
Extended Price: This is the Total Price of the Items (Quantity X Average Price).
Profit Center Total: This is the Total Amount of Sales for Each Profit Center.
Total: This is the Total Extended Price from the Store Level, District Level, Regional Level and within
the Chain.
Fleet Charges: This is the Total Amount of Fleet Charges.
Gift Cards: This is the Total Amount of Gift Cards Redeemed or Sold.
Sales: This is the Total Amount of Sales.
Payments: This is the Total Amount of Payments Received.
Cash Adjustments:
Date & Time: This is the Date and Time the Cash was Adjusted.
Adj Type: This is the Type of Adjustment that occurred.
User: This is the User that Adjusted the Cash.
License: This is the License Plate Number of the Customer’s serviced Vehicle.
Description: This is a Description of the Cash Adjustment.
Amount: This is the Amount of Cash that was Adjusted.

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Reports

Hourly Consolidated

HOURLY CONSOLIDATED- COMPLETE TIME STORES:30,999

2012-08-27  To 2012-08-31

NUMEER OF GROSS NET COSTOF LABCR LABOR _ABOR PCT TICKETS/ CORE CORE/
TICKETS SALES SALES GOODS SOLD HOURS COST  NET SALES LAECR HR COUNT  LABOR HR
12:00 AM 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 0.00
1:00 AM 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 0.00
2:00 AM 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 0.00
3:00 AM 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 0.00
4:00 AM 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 0.00
5:00 AM 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 0.00
6:00 AM 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 0.00
7:00 AM 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 0.00
8:00 AM 1.00 2099 2099 0.00 1.00 0.00 0.00 1.00 1 1.00
9:00 AM 5.00 256.96 251.96 7.99 1.00 0.00 0.00 5.00 5 5.00
10:00 AM 12.00 31766 304.86 39.44 3.00 0.00 0.00 4.00 12 4.00
11:00 AM 11.00 368.87 336.07 36.14 3.00 0.00 0.00 367 1 367
12:00 PM 9.00 48783 473.88 50.54 3.00 0.00 0.00 3.00 9 3.00
1:00 PM 7.00 28526 28416 15.02 3.00 0.00 0.00 233 7 233
2:00 PM 13.00 561.32 55232 7397 3.00 0.00 0.00 433 13 433
3:00 PM 11.00 605.60 556.05 12399 3.00 0.00 0.00 367 1 367
4:00 PM 3.00 47.00 47.00 214 3.00 0.00 0.00 1.00 3 1.00
5:00 PM 0.00 0.00 0.00 0.00 3.00 0.00 0.00 0.00 0 0.00
6:00 PM 0.00 0.00 0.00 0.00 1.00 0.00 0.00 0.00 0 0.00
7:00 PM 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 0.00
8:00 PM 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 0.00
9:00 PM 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 0.00
10:00 PM 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 0.00
11:00 PM 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 0.00
7200 296054 283629 34923 27.00 0.00 0.00 267 2 267

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Hourly Consolidated

DESCRIPTION: The Hourly Consolidated Report displays Tickets and Sales for the selected Time
Frame, broken down by Hours.

THE REPORT:
Number of Tickets: This is the Number of Tickets Created for each Hour of the Day for the selected

Time Frame.

Gross Sales: This is the Total Amount of Gross Sales.

Net Sales: This is the Total Amount of Net Sales.

Cost of Goods Sold: This is the Total Amount of Cost of Goods Sold.

Labor Hours: This is the Total Amount of Labor Hours.

Labor Cost: This is the Cost for the Labor.

Labor Pct Net Sales: This is Percentage of Total Sales Divided by the Labor Cost.
Tickets/Labor Hour: This is the Average Tickets with Labor per Hour.

Core Count: This is the Number of Services per Hour.

Core/Labor Hour: This is the Average Service Tickets with Labor per hour.

Totals: These are the Totals for all of the following Columns: Number of Tickets, Gross Sales, Net
Sales, Cost of Goods Sold, Labor Hours, Labor Cost, Labor Pct Net Sales, Ticket/Labor Hour, Core
Count, and Core/Labor Hour.

REPORT OPTIONS:
Detailed? 3 Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Reports

Hourly Consolidated — Start Time

HOURLY CONSOLIDATED- START TIME STORES:30,999

2012-08-27 To 200120831

NUMBER OF GROSS MNET COST OF LAEBOR LAEBOR LABOR PCT TICKETS/ CORE CORE/
TICKETS SALES SALES GOODS S0LD HOURS COST  NET SALES LABCR HR COUNT  LABORHR
12:00 AM 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 ] 0.00
1:00 AM 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 0.00
2:00 AM 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 0.00
3:00 &AM 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 ] 0.00
4:00 AM 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 0.00
5:00 AM 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 0.00
6:00 AM 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 0.00
7:00 AM 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 ] 0.00
2:00 AM 2.00 8398 8308 183 1.00 0.00 0.00 2.00 2 2.00
9:00 AM 6.00 219.97 218.67 833 1.00 0.00 0.00 6.00 G §.00
10:00 AM 12.00 32450 27220 4626 3.00 0.00 0.00 4.00 12 4.00
11:00 AM 11.00 35894 32194 4511 3.00 0.00 0.00 367 1 367
12:00 PM 7.00 426.83 42483 2333 3.00 0.00 0.00 233 7 233
1:00 FM 8.00 28226 27916 14.68 3.00 0.00 0.00 267 g 267
2:00 PM 13.00 626.20 619.20 97.35 3.00 0.00 0.00 433 13 433
3:00 PM 11.00 50486 58331 10720 3.00 0.00 0.00 367 1 367
4:00 PM 2.00 33.00 33.00 214 3.00 0.00 0.00 0.67 2 0.67
5:00 FM 0.00 0.00 0.00 0.00 3.00 0.00 0.00 0.00 ] 0.00
6:00 FM 0.00 0.00 0.00 0.00 1.00 0.00 0.00 0.00 0 0.00
7:00 PM 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 ] 0.00
2:00 PM 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 0.00
9:00 FM 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 0.00
10:00 FM 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 ] 0.00
11:00 PM 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 ] 0.00
72.00 2.960.54 283629 34973 27.00 0.00 0.00 267 72 267

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Hourly Consolidated — Start Time

DESCRIPTION: The Hourly Consolidated — Start Time Report displays Tickets and Sales for the
selected Time Frame, broken down by Hours, relating to the Start Time of Tickets.

THE REPORT:
Number of Tickets: This is the Number of Tickets Created for each Hour of the Day for the selected

Time Frame.

Gross Sales: This is the Total Amount of Gross Sales.

Net Sales: This is the Total Amount of Net Sales.

Cost of Goods Sold: This is the Total Amount of Cost of Goods Sold.

Labor Hours: This is the Total Amount of Labor Hours.

Labor Cost: This is the Cost for the Labor.

Labor Pct Net Sales: This is Percentage of Total Sales Divided by the Labor Cost.
Tickets/Labor Hour: This is the Average Tickets with Labor per Hour.

Core Count: This is the Number of Services per Hour.

Core/Labor Hour: This is the Average Service Tickets with Labor per hour.

Totals: These are the Totals for all of the following Columns: Number of Tickets, Gross Sales, Net
Sales, Cost of Goods Sold, Labor Hours, Labor Cost, Labor Pct Net Sales, Ticket/Labor Hour, Core
Count, and Core/Labor Hour.

REPORT OPTIONS:
Detailed? 3 Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Hourly Summary

HOURLY SUMMARY

2012-08-28 To 2012-08-30

STORES:30,999

NUMBER OF GROSS MET COST OF
TICKETS SALES SALES  GOODS SOLD
Chainc 999
[ Region : NORTH |
Distict:  DISTRICT 1N
2012-08-28 1000 2.00 56.89 55.59 24.87
2012-08-28 1400 1.00 85.89 84.89 2038
2012-08-28 1500 3.00 166.10 133.10 66.01
2012-08-28 0800 1.00 29.99 29.99 0.00
2012-08-29 09:00 3.00 140.98 140.98 7.99
2012-08-29 1000 5.00 115.99 112.49 0.02
2012-08-29 1100 3.00 109.97 102.17 15.24
2012-08-28 1200 2.00 81.99 79.99 0.00
2012-08-29 1300 1.00 11.00 11.00 0.00
2012-08-29 1400 3.00 79.99 73.99 0.34
2012-08-29 15:00 3.00 114.57 107.57 25.66
2012-08-29 1600 2.00 36.00 36.00 2.14
2012-08-30 0900 1.00 39.99 39.99 0.00
2012-08-30 1000 4.00 125.78 117.78 1421
2012-08-3011.00 3.00 154.92 137.92 19.90
2012-08-3012:00 1.00 129.97 129.97 0.00
2012-08-3013.00 1.00 58.79 68.79 12.44
2012-08-30 1400 4.00 216.47 214.47 226
2012-08-30 1500 2.00 74.69 65.14 12.79
Store Totf -
45.00 1,839.97 1741.82 224.75
District Total: DISTRICT 1N
4500 1.839.97 1.741.82 22475
[ Reqion Total: NORTH |
45.00 1,839.97 1741.82 224.75
Subitotals for Chain:
45.00 1,839.97 1741.82 22475
45.00 1.839.97 1.741.82 22425

NOTE: This Report was run as Detailed and with No Report Filters.
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Hourly Summary

DESCRIPTION: The Hourly Summary Report displays The Number of Tickets Created Per Hour, by
Day.

THE REPORT:
Number of Tickets: This is the Number of Tickets Created for each Hour of the Day (Broken down by

Hour and Day) for the selected Time Frame.

Gross Sales: This is the Amount of Gross Sales for Each Hour of the Day.

Net Sales: This is the Amount of Net Sales for Each Hour of the Day.

Cost of Goods Sold: This is the Amount of Cost of Goods Sold for Each Hour of the Day.

REPORT OPTIONS:
Detailed? E 3 Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Reports

Hourly/Salary Consolidated

HOURLY/SALARY CONSOLIDATED- COMPLETE TIME STORES:30,999

20120528 To 20120829

NUMBER OF GROSS NET COST OF LABCR LABOR LABCR PCT TICKETS/ CORE CORE/
TICKETS SALES SALES GOODSS0LD HOURS COST  NETSALES LABOR HR COUNT  LABORHR

12:00 AM 0 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 0.00
1:00 AM 0 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 0.00
2:00 AM 0 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 0.00
3:00 AM 0 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 0.00
4:00 AM 0 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 0.00
5:00 AM 0 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 0.00
6:00 AM 0 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 0.00
7:00 AM 0 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 0.00
8:00 AM 1 2099 29.99 0.00 0.00 0.00 0.00 0.00 1 0.00
9:00 AM 3 14093 14093 799 0.00 0.00 0.00 0.00 3 0.00
10:00 AM 7 17288 168.08 24.89 3.00 0.01 001 233 7 233
11:00 AM 3 10997 102.17 15.24 3.00 0.01 001 1.00 3 1.00
12:00 PM 2 8199 79.99 0.00 3.00 0.01 0o 0.67 2 0.67
1:00 PM 1 11.00 11.00 0.00 3.00 0.01 0.09 033 1 033
2:00 PM 4 165.83 158.88 2072 3.00 0.01 001 133 4 1.33
3:00PM g 280.67 24067 91.66 3.00 0.01 0.00 2.00 ] 2.00
4:00 PM 2 36.00 36.00 214 3.00 0.01 0.03 0.67 2 0.67
5:00 PM 0 0.00 0.00 0.00 3.00 0.01 0.00 0.00 0 0.00
6:00 PM 0 0.00 0.00 0.00 2.00 0.01 0.00 0.00 0 0.00
7:00 PM 0 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 0.00
&:00 PM 0 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 0.00
9:00 PM 0 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 0.00
10:00 PM 0 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 0.00
11:00 PM 0 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0 0.00

29.00 1.029.36 967.76 162.64 26.00 0.09 0.0 112 29.00 112

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Hourly/Salary Consolidated

DESCRIPTION: The Hourly/Salary Consolidated — Complete Time Report displays the Sales from
Services and Labor performed, broken down by hour.

THE REPORT:
Number of Tickets: This is the Number of Tickets Completed for each Hour in a Day for the selected

Time Frame.

Gross Sales: This is the Total Amount of Gross Sales.

Net Sales: This is the Total Amount of Net Sales.

Cost of Goods Sold: This is the Total Amount of Cost of Goods Sold.

Labor Hours: This is the Total Amount of Labor Hours.

Labor Cost: This is the Cost for the Labor.

Labor Pct Net Sales: This is Percentage of Total Sales Divided by the Labor Cost.
Tickets/Labor Hour: This is the Average Tickets with Labor per Hour.

Core Count: This is the Number of Services per Hour.

Core/Labor Hour: This is the Average Service Tickets with Labor per hour.

Totals: These are the Totals for all of the following Columns: Number of Tickets, Gross Sales, Net
Sales, Cost of Goods Sold, Labor Hours, Labor Cost, Labor Pct Net Sales, Ticket/Labor Hour, Core
Count, and Core/Labor Hour.

REPORT OPTIONS:

Detailed? @ Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Labor Interval

LABOR INTERVAL

2012-05-28  To 2012-0

8-29

STORES:30,999

TICKETS NET LABOR TICKETS/ LABCR LABOR COST/ LABOR COST/

SALES HOURS LABCR HR COsT TICKET NET SALES

12:00 AM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1:00 AM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2:00 AM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
3:00 AM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
4:00 AM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
5:00 AM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
5:00 AM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
7:00 AM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
8:00 AM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
9:00 AM 1.00 75.99 0.00 0.00 0.00 0.00 0.00
10:00 AM 5.00 70.99 2.00 2.50 0.00 0.00 0.00
11:00 AM 3.00 55.99 2.00 1.50 0.00 0.00 0.00
12:00 PM 1.00 12.00 2.00 0.50 0.00 0.00 0.00
1:00 PM 1.00 10.00 2.00 0.50 0.00 0.00 0.00
2:00 PM 2.00 79.99 2.00 1.00 0.00 0.00 0.00
3:00 PM 5.00 171.96 2.00 2.50 0.00 0.00 0.00
4:00 PM 1.00 10.00 2.00 0.50 0.00 0.00 0.00
5:00 PM 0.00 0.00 2.00 0.00 0.00 0.00 0.00
6:00 PM 0.00 0.00 1.00 0.00 0.00 0.00 0.00
7:00 PM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
8:00 PM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
9:00 PM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10:00 PM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
11:00 PM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
19.00 486.92 17.00 112 0.00 0.00 0.00

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Labor Interval

DESCRIPTION: The Labor Interval Report displays The Number of Tickets per Hour with Labor.
THE REPORT:

Tickets: This is the Number of Labor Tickets for each Hour in a Day for the selected Time Frame.

Net Sales: This is the Total Amount of Net Sales during that Hour of the Day.

Labor Hours: This is the Total Amount of Labor Hours.

Tickets/Labor Hour: This is the Average Tickets with Labor per Hour.

Labor Cost: This is the Total Cost for the Labor.

Labor Cost/Ticket: This is the Average Labor Cost Per Ticket.

Labor Cost/Net Sales: This is the Average Labor Cost per Net Sales.

Totals: These are the Total Amounts of following Columns: Tickets, Net Sales, Labor Hours,

Tickets/Labor Hour, Labor Cost, Labor Cost/Ticket, and Labor Cost/Net Sales.

REPORT OPTIONS:

Detailed? g Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Labor Interval — By Profit Center

LABOR INTERVAL- BY PROFIT CENTER

2012-08-28 To 2012-02-29

STORES:30.999

TICKETS NET LABOR TICKETS/ LABOR LABOR COST/ LABOR COST/
SALES HOURS LABCR HR COSsT TICKET NET SALES
Profit Center: CARWASH
12:00 AM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1:00 &AM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2:00 AM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
3:00 AM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
4:00 &AM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
5:00 AM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
G:00 AM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
7:00 &AM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
8:00 AM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
9:00 &AM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10:00 AM 4.00 33.00 2.00 2.00 0.00 0.00 0.00
11:00 AM 2.00 12.00 2.00 1.00 0.00 0.00 0.00
12:00 FM 1.00 12.00 2.00 0.50 0.00 0.00 0.00
1:00 PM 1.00 10.00 2.00 0.50 0.00 0.00 0.00
2:00 PM 1.00 8.00 2.00 0.50 0.00 0.00 0.00
3:00 PM 1.00 12.00 2.00 0.50 0.00 0.00 0.00
4:00 PM 1.00 10.00 2.00 0.50 0.00 0.00 0.00
5:00 PM 0.00 0.00 2.00 0.00 0.00 0.00 0.00
G:00 PM 0.00 0.00 1.00 0.00 0.00 0.00 0.00
7:00 PM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
8:00 PM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
9:00 PM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10:00 FM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
11:00 FM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Profit Center: Totals CARWASH
11.00 103.00 17.00 0.65 0.00 0.00 0.00
Profit Center: LUBE
12:00 AM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1:00 AM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2:00 AM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
3:00 AM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
4:00 AM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
5:00 AM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
6:00 AM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
7:00 AM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
8:00 AM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
9:00 AM 1.00 75.99 0.00 0.00 0.00 0.00 0.00
10:00 AM 1.00 37.99 0.00 0.00 0.00 0.00 0.00
11:00 AM 1.00 37.99 0.00 0.00 0.00 0.00 0.00
12:00 FM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
1:00 PM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2:00 PM 1.00 71.99 0.00 0.00 0.00 0.00 0.00
3:00 PM 4.00 159.96 0.00 0.00 0.00 0.00 0.00
4:00 PM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
5:00 PM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
G:00 PM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
7:00 PM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
2:00 PM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
9:00 PM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10:00 FM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
11:00 FM 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Profit Center: Totals LUBE
8.00 38392 0.00 0.00 0.00 0.00 0.00

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Labor Interval — By Profit Center

DESCRIPTION: The Labor Interval — By Profit Center Report displays The Number of Tickets per Hour
with Labor, separated by Profit Center.

THE REPORT:
Profit Center: This is the Name of the Profit Center.

Tickets: This is the Number of Labor Tickets for each Hour in a Day for the selected Time Frame,
broken down by Profit Center.

Net Sales: This is the Total Amount of Net Sales during that Hour of the Day.

Labor Hours: This is the Total Amount of Labor Hours.

Tickets/Labor Hour: This is the Average Tickets with Labor per Hour.

Labor Cost: This is the Total Cost for the Labor.

Labor Cost/Ticket: This is the Average Labor Cost Per Ticket.

Labor Cost/Net Sales: This is the Average Labor Cost per Net Sales.

Profit Center Totals: These are the Total Amounts of following Columns: Tickets, Net Sales, Labor
Hours, Tickets/Labor Hour, Labor Cost, Labor Cost/Ticket, and Labor Cost/Net Sales, separated by
Profit Center.

Totals for All Profit Centers: These are the Total Amounts of following Columns: Tickets, Net Sales,
Labor Hours, Tickets/Labor Hour, Labor Cost, Labor Cost/Ticket, and Labor Cost/Net Sales.

REPORT OPTIONS:
Detailed? 73 Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Labor Interval = By Profit Center (Including Add Ons)

LABOR INTERVAL- BY PROFIT CENTER
-INCLUDES ALL ADD-ONS

2012-08-28 To 2012-08-29

TICKETS NET LABOR
SALES HOURS

STORES:30,999

TICKETS/ LABOR LABOR COST/ LABOR COST/
LABOR HR COST TICKET NET SALES

Profit Center: CARWASH

12:00 AM 0.00 0.00 0.00
1:00 &M 0.00 0.00 0.00
2:00 AM 0.00 0.00 0.00
3:00 AM 0.00 0.00 0.00
4:00 AM 0.00 0.00 0.00
5:00 &M 0.00 0.00 0.00
6:00 AM 0.00 0.00 0.00
7:00 AM 0.00 0.00 0.00
3:00 AM 1.00 29.99 0.00
9:00 &AM 1.00 49.99 0.00

10:00 AM 5.00 33.69 2.00

11:00 AM 3.00 4419 2.00

12:00 PM 2.00 79.99 2.00
1:00 FM 1.00 11.00 2.00
2:00 PM 1.00 5.00 2.00
3:00 PM 2.00 66.99 2.00
4:00 PM 1.00 14.00 2.00
5:00 FM 0.00 0.00 2.00
6:00 FM 0.00 0.00 1.00
7:00FM 0.00 0.00 0.00
8:00 PM 0.00 0.00 0.00
9:00 PM 0.00 0.00 0.00

10:00 PM 0.00 0.00 0.00

11:00 PM 0.00 0.00 0.00

Profit Center: Totals CARWASH

17.00 39284 17.00

Profit Center: LUBE
12:00 AM 0.00 0.00 0.00
1:00 AM 0.00 0.00 0.00
2:00 AM 0.00 0.00 0.00
3:00 AM 0.00 0.00 0.00
4:00 AM 0.00 0.00 0.00
5:00 &AM 0.00 0.00 0.00
5:00 AM 0.00 0.00 0.00
7:00 AM 0.00 0.00 0.00
3:00 AM 0.00 0.00 0.00
9:00 &AM 3.00 90.99 0.00
10:00 AM 5.00 50.89 0.00
11:00 AM 1.00 57.98 0.00
12:00 PM 0.00 0.00 0.00
1:00 PM 0.00 0.00 0.00
2:00 FM 3.00 150.88 0.00
3:00PM 4.00 173.68 0.00
4:00 FM 1.00 22.00 0.00
5:00 PM 0.00 0.00 0.00
5:00 PM 0.00 0.00 0.00
7:00 PM 0.00 0.00 0.00
3:00 PM 0.00 0.00 0.00
9:00 PM 0.00 0.00 0.00
10:00 PM 0.00 0.00 0.00
11:00 FPM 0.00 0.00 0.00

Profit Center: Totals LUBE

17.00 576.42 D.00

0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
2.50 0.00 0.00 0.00
1.50 0.00 0.00 0.00
1.00 0.00 0.00 0.00
0.50 0.00 0.00 0.00
0.50 0.00 0.00 0.00
1.00 0.00 0.00 0.00
0.50 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
1.00 D.00 D.00 D.00
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 0.00 0.00 0.00
0.00 D.00 D.00 D.00

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Labor Interval = By Profit Center (Including Add Ons)

DESCRIPTION: The Labor Interval — By Profit Center (Including Add Ons) Report displays The Number
of Tickets per Hour with Labor including Add Ons, separated by Profit Center.

THE REPORT:
Profit Center: This is the Name of the Profit Center.

Tickets: This is the Number of Labor Tickets for each Hour in a Day for the selected Time Frame,
broken down by Profit Center.

Net Sales: This is the Total Amount of Net Sales during that Hour of the Day.

Labor Hours: This is the Total Amount of Labor Hours.

Tickets/Labor Hour: This is the Average Tickets with Labor per Hour.

Labor Cost: This is the Total Cost for the Labor.

Labor Cost/Ticket: This is the Average Labor Cost Per Ticket.

Labor Cost/Net Sales: This is the Average Labor Cost per Net Sales.

Profit Center Totals: These are the Total Amounts of following Columns: Tickets, Net Sales, Labor
Hours, Tickets/Labor Hour, Labor Cost, Labor Cost/Ticket, and Labor Cost/Net Sales, separated by
Profit Center.

Totals for All Profit Centers: These are the Total Amounts of following Columns: Tickets, Net Sales,
Labor Hours, Tickets/Labor Hour, Labor Cost, Labor Cost/Ticket, and Labor Cost/Net Sales.

REPORT OPTIONS:
Detailed? £ 3 Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Month to Date Sales Summary — By Store

Month To Date Sales Summary
Companson by Store

STORES: 30.999

20120010 To 2012-08-17
NET SALES [ OIL CHANGES Il TICKET AVERAGE
CURRENT CURRENT CURRENT
YEAR LASTYEAR  %ODIFF. YEAR LASTYEAR  %DIFE. YEAR  LASTYEAR % DIFFE.
Chairc 999
[Region NORTH |
District: DISTRICT 1N
Siove - I
1,327.86 000 100.00 % 4 0 10000 % 331.97 000 10000 %
Sipre: 9
0.00 000 000 % 0 0 0.00 % 0.00 000 000 %
Total
1.327.86 D00 100 % 400 0.00 100 % 13197 000 100 %
We A
54676 D00 100 % 165 0.00 100 % 13197 000 100 %
Daily Ava
22131 000 0% 067 0.00 100 % 33195 000 100 %

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Month to Date Sales Summary — By Store

DESCRIPTION: The Month to Date Sales Summary — By Store Report displays The Stores Sales
Summary for the Current Year compared to Last Year.

THE REPORT:
Chain: This is the Chain ID Number.

Region: This is the Region of the Store’s Location
District: This is the District of the Store’s Location.
Store: This is the Store Number.
Net Sales:
Current Year: This is the Current Year’s Net Sales.
Last Year: This is Last Year's Net Sales.
% Diff.: This is the Percent Difference in Sales Comparing the Current Year to Last Year.
Oil Changes:
Current Year: This is the Number of Oil Changes for the Current Year.
Last Year: This is Number of Oil Changes for the Last Year.
% Diff.: This is the Percent Difference in Oil Changes Comparing the Current Year to Last
Year.
Ticket Average:
Current Year: This is the Current Year’s Ticket Average.
Last Year: This is Last Year’s Ticket Average.
% Diff.: This is the Percent Difference in Ticket Averages Comparing the Current Year to Last
Year.
Total: This is the Total Amount of Net Sales, Oil Changes, and Ticket Averages.
Weekly Avg: This is the Weekly Average of Net Sales, Oil Changes, and Ticket Averages.
Daily Avg: This is the Daily Average of Net Sales, Oil Changes, and Ticket Averages.

REPORT OPTIONS:

Detailed? @ Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Reports

New Customers

NEW CUSTOMERS STORES: 30.999

2012-08-27  To: 2012-08-31

EIRST NAME LAST NAME ADDRESS 1 ADDRESS 2 CITY PHONE EMAIL

Victoria Beckham 301N HIGH ST MUNCIE poshspice@aol.com
Niko Bellic 305 W COMPROMISE ST BERNE

Ron Burgundy GO00OMN400E ERYANT ronburgundy@yahoo.com
Anderson Cooper 303 PEACHTREE STNE ATLANTA andersoncooper@adelphiar
Kevin Costner 900 S HARRISOM ST FORT WAYNE

RICK DALE 352 WLINE ST GENEVA

Paula Deen 127N 2ND ST DECATUR PaulaD@&hotmail com
Lana DELREY 1000 W VOTAW ST PORTLAND

Josh Duhamel 8332NDAVESW MINOT duhamel@comcastnet
Michael Duncan 900 WWAYNE ST FORT WAYNE duncan@adelphianet
Jenna Fischer 3000 E STATE BLVD FORT WAYNE jfischer@comecastnet
Hark Fard 410 SHCRT RCAD WILLSHIRE

TANNER FOUST 811 LINCOLN HWYE NEW HAVEN IN 46774

Brendan Fraser 300N CAPITOL AVE INDIANAPOLIS IN 46204

Dwight Freeney 1002 N MAIN 5T BLUFFTON IN 46714 colt=93@gmail.com
John Grisham 1101 E USHIGHWAY 22¢ OSSIAN IN 46777

Kate Hudson 654 CENTER ST BERNE IN 46711 kate-hud@cox.net
Angelina Jolie 500 N MICHIGAN AVE CHICAGO IL 60611

Jasper Kincaid 300 E FRAMKLIN ST BERNE IN 46711

Taylor Lautner 200LYNNSLN OSSIAN IN 46777 twilightlautner@yahoo.com
Aviva Lee 1000 PARKVIEWDR DECATUR IN 46733 aviva@hotmail.com

Jay Leno T120N ST SACRAMENTO CA 95814 leno@aol.com

David Letterman 1006TH AVE NEWYORK NY 10013 (212)000-8081 letterman@yahoo.com
Peyton Manning 1818 § EROADWAY DENVER co 80210 broncos18@sbeglobalnet
Justin Masterson 826 NELSON 3T FORT WAYNE IN 45802 j-masterson@gmail.com
Jason Maorgan 122 EHARBCR VIEW DF HARBORVIEW OH 43434

Jewel Murray 231 SMAIN 5T GENEWVA IN 46740 jmurray@yahoo com
Bill OReilly 5132 Reynolds Avenue LINN GROVE IN 46769

Ellen Page 654 EMONRGE ST DECATUR IN 46733

Carly Patterson 123W. University St MUNCIE IN 47306 (765)555-4730

Peter Piper 300 E ANDREWS ST MONROE IN 46772 ppiper@gmail com
Julia Robers 265 StuartRanch Road MALIEU CA 90265

Kayla Schwarkz 32095100 E MONROE IN 46772

Aria Spencer 208 LEHMAN ST EERNE IN 46711 aspencer@aol.com
Martha Stewart 4704 ES50 N DECATUR IN 46733

Hilary Swank 4000 § COWAN RD MUNCIE IN 47302

Taylor Switt 1235 VAN BURENST MONROE IN 46772 tswift@hotmail.com
Johnathon Thomas 100 EMARKET ST BLUFFTON IN 46714 jt@yahoo.com

Kate Walsh 924 Westwood Blvd LOS ANGELES CA 90024 kate@msn.com

Reagie Wayne T0900 HINTOCKS CIR CARMEL IN 46032 colt=87 @gmail.com
Adam West 144 LAKESIDE AVE SEATTLE WA 98122

Oprah Winfrey 1010 S CARPENTER ST CHICAGO IL 60607 oprah@aol.com

Renee Zellweger 100 E STATEBLVD FORT WAYNE IN 46805

NOTE: This Report was run as Detailed and with No Report Filters.

260 eGenuity Confidential



New Customers

DESCRIPTION: The New Customers Report displays the Customer Information for all the New

Customers add into the system within the selected Time Frame.

THE REPORT:
First Name: This is the Customer’s First Name.

Last Name: This is the Customer’s Last Name.

Address 1: This is the Customer’'s Home Address.
Address 2: This is the Customer’'s Home Address.

City: This is the City the Customer lives in.

State: This is the State the Customer lives in.

Zip: This is the Zip Code of the City the Customer lives in.
Phone: This is the Customer’'s Phone Number.

Email: This is the Customer’s Email Address.

REPORT OPTIONS:
Detailed? E 3 Summary?
REPORT FILTERS:

Profit Center D Inventory
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Non-Stock Item Report

NON-STOCK ITEMS REPORT

2012-08-17  Teo 20120921

STORES:30,999

TICKET# CATEGORY DESCRIPTION QUANTITY COST PRICE
382 WIPER MNon-Stock Wipers 2.00 10.00 13.00

383 MISC WiperMotor 1.00 45.00 55.00

390 MISC Transmission Cooler 1.00 78.00 90.00

391 MISC Window Sealant 1.00 10.00 15.00
Total 5.00 153.00 186.00

NOTE: This Report was run as Detailed and with No Report Filters.
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Non-Stock Item Report

DESCRIPTION: The Non-Stock Item Report displays all the Non-Stock Items Sold during the selected
Time Frame.

THE REPORT:
Ticket #: This is the Ticket Number.
Category: This is the Inventory Category of the Non-Stock Item.
Description: This is a Description of the Non-Stock Item.
Quantity: This is the Number of Non-Stock Items purchased.
Cost: This is the Cost of the Non-Stock Item.
Price: This is the Price of the Non-Stock Item.

Total: This field displays the Total for each other columns (Quantity, Cost, and Price).

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Non-Stock Item Usage — Detail

NON-STOCK ITEM USAGE- DETAIL

2012-0917 To 201209-21

ITEM CODE CATEGORY
Chainc 999

STORES: 30.999

VENDOR

Region: NORTH

District- DISTRICT 1N

Store - )
NOMNSTE AIR FILTER
NOMNSTE AIR FILTER
NOMNSTE AIR FILTER
Total For: NONSTK AIR FILTER
NOMNSTE BELTS
Total For: NONSTK BELTS
MISC
MISC
MISC
Total For: MISC
WIPER
Total For: WIPER

5.00
10.00
10.00

20.00

55.00
90.00
15.00

5.00
10.00
5.00

45.00
78.00
10.00

1.00

1.00

3.00

2.00

2.00
1.00
1.00

1.00

3.00

2.00

2.00

NOTE: This Report was run as Detailed and with No Report Filters.
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Non-Stock Item Usage — Detail

DESCRIPTION: The Non-Stock Item Usage — Detail Report displays in Detail all the Non-Stock Items
Used during the selected Time Frame.

THE REPORT:
Item Code: This is the Item Code for the Non-Stock Item.
Category: This is the Inventory Category of the Non-Stock Item.
Vendor: This is the Vendor that provided the Store with the Non-Stock Item.
Price: This is the Price of the Non-Stock Item.
Cost: This is the Cost of the Non-Stock Item.
Count: This is the Number of Non-Stock Items purchased each time.

Totals for: This is the Total Number of Non-Stock Items purchased for each Category.

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Non-Stock Item Usage — Summary

2012-08-17 To 2012-09-21

ITEM CODE CATEGORY
Chain 999

NON-STOCK ITEM USAGE- SUMMARY |stoRes: 30998

VENDCR

Region: NORTH

Distnict: DISTRICT 1N

Siore: T
NOMNSTK AIR FILTER
NOMSTE BELTS
MISC
WIPER

3.00
2.00
3.00
2.00

NOTE: This Report was run as Summary and with No Report Filters.
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Non-Stock Item Usage — Summary

DESCRIPTION: The Non-Stock Item Usage — Summary Report displays a Summary of Non-Stock Items
Used during the selected Time Frame.

THE REPORT:
Item Code: This is the Item Code for the Non-Stock Item.

Category: This is the Inventory Category of the Non-Stock Item.
Vendor: This is the Vendor that provided the Store with the Non-Stock Item.

Count: This is the Number of Non-Stock Items purchased each time.

REPORT OPTIONS:
Detailed? D Summary? @
REPORT FILTERS:

Profit Center D Inventory D
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Prepaid Ticket Status (All)

PREPAID TICKET STATUS (ALL)

RTORFS 1

2012-10-09 To 2012-10-09
TICKET CAR WASH CAR WASH SALE DATE STATUS REDEEMED
NUMBER CODE OPTIONS DATE
6025 1009112 4:05 pm Active
61486 LUBEWASH 100912 2:17 pm Active
6242 LUBEWASH 1009112 1:40 pm Active
6260 1009/12 11:26 am Active
6377 1009/12 10:04 am Active
6406 LUBEWASH 10/9/12 5:32 pm Active
6482 LUBEWASH 10/9/12 5:14 pm Active
6662 LUBEWASH 1009712 11:21 am Active
6244 1009712 11:51 am Active
6855 10/9/12 10:20 am Active
71486 LUBEWASH 1009/12 11:10 am Active
7173 LUBEWASH 100912 9:31 am Active
7358 LUBEWASH 100912 2:29 pm Active
7385 LUBEWASH 10/9/12 11:24 am Active
7407 LUBEWASH 100912 5:51 pm Active
7781 100912 2:36 pm Active
7828 1009112 2:21 pm Active
7916 LUBEWASH 1009712 12:11 pm Active
7994 LUBEWASH 100912 3:36 pm Active
8296 LUBEWASH 10/9/12 1:22 pm Active
2410 LUBEWASH 1009712 2:15pm Active
8415 100812 1:50 pm Active
8758 1008M12 1:31 pm Active
8859 100912 9:52am Active
8870 10/9/M12 8:28 am Active
9015 10/8M12 4:26 pm Active
90386 LUBEWASH 10/9/12 10:58 am Active
9160 LUBEWASH 100912 3:31 pm Active
9381 100912 1:21 pm Active
9469 LUBEWASH 10/9/12 9:26 am Active
9745 10/8/12 8:55am Active
9965 LUBEWASH 10/9/12 10:01 am Active
Store Total:
Total Prepaid Tickets: 72 Total Redeemed Tickets: 0 Total Voided Tickets: 0
District Total:
Total Prepaid Tickets: 72 Total Redeemed Tickets: 0 Total Vioided Tickets: 0
Region Tota |
Total Prepaid Tickets: 72 Total Redeemed Tickets: 0 Total Voided Tickets: 0
Chain Total
Total Prepaid Tickets: 72 Total Redeemed Tickets: 0 Total Voided Tickets: 0

VOID DATE PRICE

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

Total Price:  0.00

Total Price:  0.00

Total Price:  0.00

Total Price:  0.00

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Prepaid Ticket Status (All)

DESCRIPTION: The Prepaid Ticket Status (All) Report displays all of the Prepaid Tickets that were
Created, Redeemed, and Voided during the selected Time Frame.

THE REPORT:
Ticket Number: This is the Ticket Number.

Car Wash Code: This is the Type of Car Wash that was Created.

Car Wash Options: This is the Car Wash Options added to the Car Wash.

Sale Date: This is the Date the Prepaid Ticket was Sold.

Status: This is the Status of the Car Wash.

Redeemed Date: This is the Date the Car Wash was Redeemed.

Void Date: This is the Date the Car Wash was Voided.

Price: This is the Price of the Car Wash.

Chain: This is the Chain ID Number.

Region: This is the Region of the Store’s Location

District: This is the District of the Store’s Location.

Store: This is the Store Number.

Totals:
Total Prepaid Tickets: This is the Total Amount of Prepaid Car Washes for each Store,
District, Region and Chain.
Total Redeemed Tickets: This is the Total Amount of Redeemed Car Washes for each Store,
District, Region and Chain.
Total Voided Tickets: This is the Total Amount of Voided Car Washes for each Store,
District, Region and Chain.
Total Price: This is the Total Price of all the Car Washes for each Store, District, Region and
Chain.

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Prepaid Ticket Status (Created)

2012-10-09

TICKET
NUMBER
6025
6146
6242
6260
6377
6406
6482
6662
6844
6855
71486
7173
7358
7385
7407
7781
7828
7916
7994
8296
8410
8415
8758
8859
8370
9015
9036
9160
9381
9469
9745
9965
Strwa Total:

District Tetal:

Region Total

Chain Tota:

STATUS PRICE

PREPAID TICKET STATUS (CREATED) |srorrs 1
To 2012-10-09
CAR WASH CODE CAR WASH SALE DATE
OPTIONS
10/912 405 pm  Active
LUBEWASH 100912 217 pm Active
LUBEWASH 10/912 1:40pm  Active
10/9/12 11:26 am  Active
10/9/12 10:04 am  Active
LUBEWASH 10M912 532 pm  Active
LUBEWASH 100912 514 pm  Active
LUBEWASH 100912 11221 am  Active
10/9/12 11:51am  Active
10/9/12 10:20 am  Active
LUBEWASH 101912 11:10am  Active
LUBEWASH 10/9M12 %31 am  Active
LUBEWASH 1WeN2 229pm  Active
LUBEWASH 10/912 1124 am  Active
LUBEWASH 1912 551 pm Active
1W9N2 236 pm  Active
100912 2221 pm  Active
LUBEWASH 1912 12211 pm Active
LUBEWASH 10/9/12 336 pm  Active
LUBEWASH 100912 122 pm  Active
LUBEWASH 100912 215 pm Active
10/9/12 1:50 pm  Active
10812 1:31 pm Active
10/912 %52 am  Active
10M9M12 8:28am  Active
100912 426 pm  Active
LUBEWASH 100912 10:589 am  Active
LUBEWASH 10812 331 pm Active
100912 1:21 pm  Active
LUBEWASH 10812 %26am  Active
1912 855 am  Active
LUBEWASH 100812 10:01 am  Active
Total Created Tickets: 72 Total Price:
Total Created Tickets: 72 Total Price:
Total Created Tickets: 72 Total Price:
Total Created Tickets: 72 Total Price:

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00

0.00

0.00

0.00

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Prepaid Ticket Status (Created)

DESCRIPTION: The Prepaid Ticket Status (Created) Report displays all of the Prepaid Tickets that were
Created during the selected Time Frame.

THE REPORT:
Ticket Number: This is the Ticket Number.

Car Wash Code: This is the Type of Car Wash that was Created.

Car Wash Options: This is the Car Wash Options added to the Car Wash.

Sale Date: This is the Date the Prepaid Ticket was Sold.

Status: This is the Status of the Car Wash.

Price: This is the Price of the Car Wash.

Chain: This is the Chain ID Number.

Region: This is the Region of the Store’s Location

District: This is the District of the Store’s Location.

Store: This is the Store Number.

Totals:
Total Created Tickets: This is the Total Amount of Created Car Washes for each Store,
District, Region and Chain.
Total Price: This is the Total Price of all the Car Washes Created for each Store, District,
Region and Chain.

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Reports

Prepaid Ticket Status (Redeemed)

PREPAID TICKET STATUS [REDEEMED) o oo o
21 210-10 Tao 2012-10-10
TICKET CAR WASH CAR WASH STATUS REDEEMED PRICE
NUMBER CODE CPTIONS DATE
[:hair oo
Fagicr ]
Jistrict. WEST
Sheine 10
137049 LUBEWASH Compl=t= 101012 3:51 pm 0.00
18510 LUBEWASH Compl=t= 101012 915 am 0.0
28715 LUBEWASH Completz 101012 4:51 pm 0.0
33082 LUBEWASH Complete 101012 1313 am 0.00
44652 LUBEWASH Compl=t= 101012 4:36 pm 0.00
53477 LUBEWASH Compl=t= 101012 1:41 pm 0.0:0
55030 LUBEWASH Compl=t= 101012 1:37 pm 0.0:0
SEE28 LUBEWASH Compl=t= 101012 2:10 pm 0.0:0
g2644 LUBEWASH Compl=t= 101012 12:04 pm 0.0:0
54452 LUBEWASH Compl=t= 1001012 5:2E pm 0.0:0
BEEDS LUBEWASH Compl=t= 101012 5:07 pm 0.0:0
A7354 LUBEWASH Compl=t= 1010012 1:00 pm 0.0:0
TETI2 LUBEWASH Compl=t= 1010712 5:11 pm 0.0:0
7T LUBEWASEH Compl=t= 1002 4:42 pm 0.0
87435 LUBEWASH Compl=t= 101012 4:26 pm 0.0
98359 LUBEWASH Compl=t= 101012 B:43 am 0.0
S9E48 LUBEWASH Compl=t= 101312 12:17 pm 0.0
Brove Tots! 10
Tatal Redeemed Tickets: 17 Total Price:  0.00
Sheine 11
14505 LUBEWASH Compl=t= 101012 4:0E pm 0.0
17564 LUBEWASH Compl=t= 101012 4:2E pm 0.0
28664 LUBEWASH Compl=t= 101012 9:41 am 0.0
30657 LUBEWASH Compl=t= 10107112 9:5E am 0.0
31188 LUBEWASH Compl=t= 10102 2:28 pm 0.0e
42533 LUBEWASH Compl=t= 101012 2:0E pm 0.0
46517 LUBEWASH Compl=t= 101012 2:56 pm 0.0
47545 LUBEWASH Compl=t= 101012 9:20 am 0.0
51684 LUBEWASH Compl=t= 101012 4:33 pm 0.0
73815 LUBEWASH Compl=t= 101012 12:58 pm 0.0
80802 LUBEWASH Compl=t= 101012 2:23 pm 0.0
81381 LUBEWASH Compl=t= 101312 11:08 am 0.0
93272 LUBEWASH Compl=t= 101312 11:15am 0.0
97130 LUBEWASH Compl=t= 101012 4:21 pm 0.0
98771 LUBEWASH Compl=t= 101012 4:37 pm 0.0
Lirena Tt 11
Tatal Redeemed Tickets: 15 Total Price:  0.00
Dialrict Tatal. WEST
Tatal Redeemed Tickets: 32 Total Price:  0.00
2N |
Total Redeemed Tickes: 32 Taotal Price:  0.00
Cherin Tota il
Total Redeemed Tickets: 32 Taotal Price:  0.00

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Prepaid Ticket Status (Redeemed)

DESCRIPTION: The Prepaid Ticket Status (Redeemed) Report displays all of the Prepaid Tickets that
were Redeemed during the selected Time Frame.

THE REPORT:
Chain: This is the Chain ID Number.

Region: This is the Region of the Store’s Location

District: This is the District of the Store’s Location.

Store: This is the Store Number.

Ticket Number: This is the Ticket Number.

Car Wash Code: This is the Type of Car Wash that was Redeemed.

Car Wash Options: This is the Car Wash Options added to the Car Wash.

Status: This is the Status of the Car Wash.

Redeemed Date: This is the Date and Time the Car Wash was Redeemed.

Price: This is the Price of the Car Wash.

Totals:
Total Redeemed Tickets: This is the Total Amount of Redeemed Car Washes for each Store,
District, Region and Chain.
Total Price: This is the Total Price of all the Car Washes Redeemed for each Store, District,

Region and Chain.

REPORT OPTIONS:
Detailed?  [§§] Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Sales Summary By Store

Sales Summary By Store

2012-08-27 To

SERVICES

Chain 999

District: DISTRICT 1N
Store - I
1

Store - X

Distnict: DISTRICT 1N

Total 11

Total 11
Chainc 999

Total 11

STORES: 30,999

2012-08-31
LABOR LABOR LAECR
HOURS COST PERCENT  NETSALES
[ Regionr NORTH |
63.00 0.14 100.06 1.427.56
0.00
0.00 0.00 500.00 0.00
0.00
63.00 0.14 0.01 142786
Reaion: NORTH |
63.00 0.14 0.01 1.427.86
63.00 0.14 0.01 142786

TICKET

AVERAGE

129.81

0.00

129381

12981

12981

NOTE: This Report was run as Summary and with No Report Filters.
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Reports

Sales Summary By Store

DESCRIPTION: The Sales Summary By Store Report displays Sales Coming from Services and the
Labor Cost.

THE REPORT:
Chain: This is the Chain ID Number.

Region: This is the Region of the Store’s Location

District: This is the District of the Store’s Location.

Store: This is the Store Number.

Services: This is the Number of Services performed during the selected Time Frame.

Labor Hours: This is the Number of Labor Hours performed during the selected Time Frame.
Labor Cost: This is the Total Number of Labor Cost.

Labor Percent: This is the Percentage of Labor performed.

Net Sales: This is the Total Amount of Net Sales during the selected Time Frame.

Ticket Average: This is the Average Ticket Cost, during the selected Time Frame.

Store Totals: This is the Total Services, Labor Hours, Labor Cost, Labor Percent, Net Sales and
Ticket Average at Store Level.

District Totals: This is the Total Services, Labor Hours, Labor Cost, Labor Percent, Net Sales and
Ticket Average at District Level.

Region Totals: This is the Total Services, Labor Hours, Labor Cost, Labor Percent, Net Sales and
Ticket Average at Region Level.

Chain Totals: This is the Total Services, Labor Hours, Labor Cost, Labor Percent, Net Sales and

Ticket Average within the Chain

REPORT OPTIONS:

Detailed? D Summary?

REPORT FILTERS:

Profit Center D Inventory D
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Sales Tracking Report

SALES TRACKING REPORT 5TORES: 30,999
2012-09-18 To 2012-09-18
AVERAGE EXTENDED EXTENDED
CODE DESCRIPTION QUANTITY PRICE ERICE COST
Chainc 999
| Redion NORTH ]
District: DISTRICT 1N
Stowe - 2
FAIDCAR WASHES
SUPERWASH Super'wash 3.00 10.00 30.00 0.00
EMPWASH EMPLOYEE WASH 1.00 5.00 5.00 0.00
TOTAL FAID CAR WASHES 4.00 35.00 0.00
FREECAR WASHES
EMPWASH EMPLOYEE WASH 1.00 0.00 0.00 0.00
TOTAL FREE CAR WASHES 1.00 0.00 0.00
CAR WASH OFTIONS
TIRESHINE TIRE SHINE 2.00 3.00 6.00 0.00
TRIPLEFOAM TRIPLE FOAM 2.00 2.00 4.00 0.00
WA WAX 2.00 2.00 4.00 0.00
UNDERBOLCY UNDEREBODY 2.00 1.00 2.00 0.00
TOTAL CAR |WASH OFTIONS 8.00 16.00 0.00
ADD ON SERVICES
RAIN X RAIMN X WINDSHIELD 1.00 3.00 3.00 0.00
TOTALADD ON SERVICES 1.00 3.00 0.00
SERVICES
SPARK PLUGS Replace SparkPlugs 1.00 4999 4999 0.00
CAEIN AIR FILTER REPLACE CAEIN AIR FILTER 1.00 2999 2999 0.00
LIGHT RESTORATION LIGHT RESTORATION 1.00 2999 2999 0.00
SERPBELT REFPLACE SERP BELT 1.00 2999 2099 0.00
AIR FILTER AirFilter 1.00 11.99 11.99 0.00
TOTAL SERVICES 5.00 151.95 0.00
ITEMS
MISC MISC 1.00 11.00 11.00 0.00
SHOP SUPPLY SHOP SUPPLY 1.00 11.00 11.00 12.63
TOTAL/TEMS 2.00 22.00 12.63
Sitore Total - k)
Total Basic Sales: 20295 0.00
Total Addons : 25.00 12.63
Total Discounts : 0.00
Total: 22795 12.63
District Total: DISTRICT 1IN
Total Basic Sales: 20295 0.00
Total Add Ons : 25.00 12.63
Total Discounts : 0.00
Total: 22795 12.63
Region Total NORTH
Total Basic Sales: 202.95 0.00
Total Add Ons : 25.00 12.63
Total Discounts : 0.00
Total: 22795 12.63
Subtotale for Chain: 999
Total Basic Sales : 202.95 0.00
Total Add Ons : 25.00 12.63
Total Discounts : 0.00
Total: 22795 12863
Total Basic Sales : 20295 0.00
Total Add Ons - 25.00 12.63
Total Discounts : 0.00
Total: 227.95 12.63

NOTE: This Report was run as Detailed and with No Report Filters.

276

eGenuity Confidential




Reports

Sales Tracking Report

DESCRIPTION: The Sales Tracking Report displays All the Sales that occurred during the selected Time
Frame.

THE REPORT:
Code: This is the Code for the Item Purchased.

Description: This is a Description of the Item Purchased.

Quantity: This is How Many Items were Purchased.

Average Price: This is the Average Price of just ONE Item/Service.

Extended Price: This is the Total Price of the Items (Quantity X Average Price).

Extended Cost: This is the Amount of Added Cost to the Sale.

Total Basic Sales: This is the Total Amount of Sales from Basic Sales at Store Level, District Level,
Regional Level and within the Chain.

Total Add Ons: This is the Total Amount of Sales from Add Ons at Store Level, District Level,
Regional Level and within the Chain.

Total Discounts: This is the Total Amount of Discounts at Store Level, District Level, Regional Level

and within the Chain.

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Sales Tracking — Record Group

SALES TRACKING- RECORD GROUP

STORES: 30.999

2012-09-18 To 2012-09-18
AVERAGE EXTENDED EXTENDED
CODE DESCRIFTION QUANTITY PRICE ERICE COST
Chainc 999
| Beqion NORTH |
District- DISTRICT 1IN
Siore - E
Carlvash
SUPERWASH SuperWwash 3.00 10.00 30.00 0.00
EMPWASH EMPLCYEE WASH 2.00 2.50 5.00 0.00
TOTAL Car Wash 5.00 35.00 0.00
Carlvash Opfion
TIRESHINE TIRE SHINE 2.00 3.00 5.00 0.00
TRIPLEFCAM TRIPLE FOAM 2.00 2.00 4.00 0.00
WA \Wiax 2.00 2.00 4.00 0.00
UNDERECDY UNDERECDY 2.00 1.00 2.00 0.00
TOTAL Car Wash Option 8.00 16.00 0.00
fem
MISC MISC 1.00 11.00 11.00 0.00
TOTAL fiem 1.00 11.00 0.00
Service
SPARKPLUGS Replace Spark Plugs 1.00 49.99 49.99 0.00
SERFBELT REPLACE SERP BELT 1.00 29.99 29.99 0.00
CAEIN AIR FILTER REPLACE CAEIN AIR FILTER 1.00 29.99 2999 0.00
LIGHT RESTORATION LIGHT RESTORATION 1.00 29.99 29.99 0.00
AIR FILTER Air Filter 1.00 11.99 1199 0.00
RAIN X RAIN X WINDSHIELD 1.00 3.00 3.00 0.00
TOTAL Service 6.00 154.95 0.00
Fleet Discount
DISCOUNT Fleet Discount 3.00 (2.23) (6.70) 0.00
TOTAL Fleet Discount 3.00 (6.70) 0.00
Siinre Total - Z Total: 21025 0.00
District Total: DISTRICT 1IN Total: 21025 0.00
Region Total: NORTH Total: 21025 0.00
Subiotals for Chain: 999 Total: 21025 0.00
21025 0.00
Sales
Basic Sales 216.95
Fleet Dizcount (6.70)
Sales Tax 0.47
21072
Paymenis
Payment- Check 90.36
Payment- Credit 109.63
FleetCharge 2250
222 49
Cash Adjusiments
DATE&TIME ADJTYPE USER LICENSE DESCRIFTION AMOUNT

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Sales Tracking — Record Group

DESCRIPTION: The Sales Tracking — Record Group Report displays All the Record Group Sales that
occurred during the selected Time Frame.

THE REPORT:
Chain: This is the Chain ID Number.

Region: This is the Region of the Store’s Location
District: This is the District of the Store’s Location.
Store: This is the Store Number.
Code: This is the Code for the Item Purchased.
Description: This is a Description of the Item Purchased.
Quantity: This is How Many Items were Purchased.
Average Price: This is the Average Price of just ONE Item/Service.
Extended Price: This is the Total Price of the Items (Quantity X Average Price).
Extended Cost: This is the Amount of Added Cost to the Sale.
Store, District and Region Totals: This is the totals of the Sales for the Store, District and Region.
Subtotals for Chain: This is the totals of the Sales within the Chain.
Sales: This is the Total Amount of Sales.
Payments: This is the Amount of Payments Received.
Cash Adjustment:
Date & Time: This is the Date and Time the Cash was Adjusted.
Adj Type: This is the Type of Adjustment that occurred.
User: This is the User that Adjusted the Cash.
License: This is the License Plate Number of the Customer’s serviced Vehicle.
Description: This is a Description of the Cash Adjustment.

Amount: This is the Amount of Cash that was Adjusted.

REPORT OPTIONS:

Detailed? g Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Reports

Sales Tracking — Profit Center

SALES TRACKING- Profit Center BTORES: 30.999
2012-09-18 To 2012-08-18
AVERAGE EXTENDED EXTENDED
CODE DESCRIPTION QUANTITY PRICE PRICE COST
Chain 999
[ m NORTH ]
Siore - K
Profit Center: CarWash
Car lvash
SUPERWASH Super\wash 3.00 10.00 30.00 0.00
EMPWASH EMPLOYEE WASH 2.00 250 5.00 0.00
TOTAL Car Wash 5.00 35.00 0.00
Carlvash Option
TIRESHINE TIRE SHINE 2.00 3.00 5.00 0.00
TRIPLEFOAM TRIPLE FOAM 2.00 2.00 4.00 0.00
WA WA 2.00 2.00 4.00 0.00
UNDERBODY UNDERBODY 2.00 1.00 2.00 0.00
TOTAL Car Wash Option 3.00 16.00 0.00
Senice
SPARKPLUGS Replace Spark Plugs 1.00 49.99 49.99 0.00
CABIN AIR FILTER REPLACE CABIN AIR FILTER 1.00 29.99 29.99 0.00
LIGHT RESTORATION LIGHT RESTORATION 1.00 29.99 29.99 0.00
AIR FILTER AirFilter 1.00 11.99 11.99 0.00
RAIN X RAIN X WINDSHIELD 1.00 3.00 3.00 0.00
TOTAL Service 5.00 124.96 0.00
Profit Center Total: Carwash Total: 175.96 0.00
Sales
Basic Sales 35.00
Basic Sales 16.00
Basic Sales 124.96
Sales Tax 0.14
176.10
Profit Center: Lube
feem
MISC MISC 1.00 11.00 11.00 0.00
TOTAL feem 1.00 11.00 0.00
Service
SERPBELT REPLACE SERP BELT 1.00 29.99 29.99 0.00
TOTAL Service 1.00 2999 0.00
Fleet Discount
DISCOUNT Fleet Discount 3.00 223 (6.70) 0.00
TOTAL Fleet Discount 3.00 (6.70) 0.00
Profit Center Total: Lube Total: 34249 0.00
Sales
Basic Sales 40.99
Fleet Discount (6.70)
Sales Tax 033
34 62
Store Jotaf - ) Total: 21025 0.00
District Total: DISTRICT 1N Total: 21025 0.00
[ Region Total- NORTH Total: 21025 0.00
Subiotals for Chain: 999 Total: 210.25 0.00
21025 0.00
Sales
Basic Sales 216.95
Fleet Discount (6.70)
Sales Tax 047
21072
Payments
Payment-Check 90.36
Payment- Credit 109.63
FleetCharge 2250
22249
Cash Adjustments
DATE & TIME ADJTYPE USER LICENSE DESCRIPTION AMOUNT

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Sales Tracking — Profit Center

DESCRIPTION: The Sales Tracking - Profit Center Report displays All the Sales that occurred during the
selected Time Frame, separated by Profit Center.

THE REPORT:
Profit Center: This is the Name of the Profit Center.

Code: This is the Code for the Item Purchased.
Description: This is a Description of the ltem Purchased.
Quantity: This is How Many Items were Purchased.
Average Price: This is the Average Price of just ONE Item/Service.
Extended Price: This is the Total Price of the Items (Quantity X Average Price).
Extended Cost: This is the Amount of Added Cost to the Sale.
Profit Center Total: This is the Total Amount of Sales from Each Profit Center.
Store, District and Region Totals: This is the totals of the Sales for the Store, District and Region.
Subtotals for Chain: This is the totals of the Sales within the Chain.
Sales: This is the Total Amount of Sales.
Payments: This is the Amount of Payments Received.
Cash Adjustments:
Date & Time: This is the Date and Time the Cash was Adjusted.
Adj Type: This is the Type of Adjustment that occurred.
User: This is the User that Adjusted the Cash.
License: This is the License Plate Number of the Customer’s serviced Vehicle.
Description: This is a Description of the Cash Adjustment.

Amount: This is the Amount of Cash that was Adjusted.

REPORT OPTIONS:

Detailed? @ Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Service Add-On Tracking

SERVICE/ADD ON TRACKING REPORT

BTORES: 30.999

2012-0818 To 2012-08-18
EXTENDED EXTEMDED
DESCRIFTION QUANTITY PRICE COST
Chainc 999
[ Beqior NORTH |
District: DISTRICT 1N
Siowe - T
SERVICES
Replace Spark Plugs 1.00 44 .99 0.00
1 IGHT RESTORATION 1.00 2999 0.00
REPLACE CAEIN AIR FILTER 1.00 2999 0.00
REFPLACE SERF BELT 1.00 29,99 0.00
AirFilter 1.00 1199 0.00
Total SERVICES
5.00 151.95 0.00
ADD ON SERVICES
RAIN X WINDSHIELD 1.00 3.00 0.00
Total ADD ON SERVICES
1.00 3.00 0.00
ADDONITEMS
MISC 1.00 11.00 0.00
Total ADD ONITEMS
1.00 11.00 0.00
Siore Toiaf - ki
Total Services: 151.95 0.00
Total Addons 14.00 0.00
Total: 165.95 0.00
District Tolal.  DISTRICTIN Total Services: 151.95 0.00
Total Addons - 14.00 0.00
Total: 165.95 0.00
[ Region Tolal: NORTH
Total Services: 151.85 0.00
Total Addons : 14.00 0.00
Total: 165.95 0.00
Subiotals for Chain: 999
Total Services: 151.85 0.00
Total Addons : 14.00 0.00
Total: 165.95 0.00
Total Services: 151.85 0.00
Total Addons : 14.00 0.00
Total: 165.95 0.00

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Service Add-On Tracking

DESCRIPTION: The Service Add-On Tracking Report displays All Sales from Services and Add Ons
within the selected Time Frame.

THE REPORT:
Description: This is a Description of the Service or Add On.
Quantity: This displays How Many Services were Sold.
Extended Price: This is the Total Price of the Services (Quantity X Average Price).
Extended Cost: This is the Amount of Added Cost to the Sale.
Totals: This is the Total Amount of Sales from Services and Add Ons, at Store Level, District Level,
Regional Level and within the Chain.
Total Services: This is the Total Amount of Sales from Services.
Total Addons: This is the Total Amount of Sales from Add Ons.
Total: This is the Total Sales from Services and Add Ons.

REPORT OPTIONS:
Detailed? E 3 Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Reports

Service List With Category ltems

SERVICE LISTWITH CATEGORY ITEMS  |sTOREs: 30999
2012-08-27 To 20120831
DEFAULT
SERVICE QUANTITY QUANTITY SURCHARGE
SPLIT QUANTITY ENTRY FCRCED TAXABLE APPLIED
Chainc 999
|Region NORTH |

District: DISTRICT 1N
Store - I
AirFilter

AIR FILTER 1 1.00 True False False
COOLANT SERVICE

COOLANT 1 10.00 True False False
DIESEL OIL CHANGE

BULKCIL 1 5.00 True False False

CIL FILTER 1 1.00 False False True
BASIC OIL CHANGE

BULKCIL 1 5.00 True False False

CIL FILTER 1 1.00 False False True
HIGH MILEAGE OIL CHANGE

BULKCIL 1 0.00 True False False

CIL FILTER 1 1.00 False False True
PREFERRED CIL CHANGE

BULKCIL 1 5.00 True False False

CIL FILTER 1 0.00 False False True
SEMI SYNTHETIC CIL CHANGE

CIL FILTER 1 1.00 False False True

SYN CIL 1 5.00 True Falss False
FULL SYNTHETIC CIL CHANGE

CIL FILTER 1 1.00 False False True

SYN CIL 1 5.00 True False False
Store - 90
AirFilter

AIR FILTER 1 1.00 True False False
COOLANT SERVICE

COOLANT 1 10.00 True False False
DIESEL OIL CHANGE

CIL FILTER 1 1.00 False False True

BULKCIL 1 5.00 True False False
BASIC OIL CHANGE

CIL FILTER 1 1.00 False False True

BULKCIL 1 5.00 True False False
HIGH MILEAGE OIL CHANGE

CIL FILTER 1 1.00 False False True

BULKCIL 1 0.00 True False False
PREFERRED CIL CHANGE

CIL FILTER 1 0.00 False False True

BULKCIL 1 5.00 True False False
SEMI SYNTHETIC CIL CHANGE

SYN CIL 1 5.00 True False False

CIL FILTER 1 1.00 False False True
FULL SYNTHETIC CIL CHANGE

SYN CIL 1 5.00 True False Falss

CIL FILTER 1 1.00 False False True

NOTE: This Report was run as Detailed and with No Report Filters.
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Service List With Category ltems

DESCRIPTION: The Service List With Category Items Report displays Category Items Sold with
Services.

THE REPORT:
Service: This is the Name of the Service.
Split: This is the Vehicle Iltem Location.
Quantity: This is the Quantity Sold.
Quantity Entry: This displays whether or not the Quantity is Required.
Default Quantity Forced: This displays whether or not the Default Quantity was Forced.
Taxable: This displays whether or not the ltem/Service is taxable.
Surcharge Applied: This displays whether or not a Surcharge is applied.

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Services List

80790 DIFF SERVI DIFF SERVICE

Price Classes
DEFAULT

AC SERVICE RECHARGE AC

Price Classes
DEFAULT

AIRFILTER Air Filter

Categones
AIR FILTER

Price Classes
DEFAULT

BASICTRANNYSV! BASIC TRANNY SERVICE

TRANS FLUID
Price Classes
DEFAULT

CABIN AIRFILTEF REPLACE CABIMN AIR FILTER

Price Classes
DEFAULT

COMPLETE DETA Complete Detail

Price Classes
DEFAULT

COOLANTSERVIC COOLANTSERVICE

Categones
COOLANT
Price Classes
DEFAULT

DIESELCIL DIESEL CIL CHANGE

BULK OIL
DIESELCIL
OIL FILTER
Price Classes
DEFAULT

DLXTRANNYSVR DELUXE TRANNY SERVICE
TRANS FLUID

Price Classes
DEFAULT

SERVICES LISTING STORES: 30,999
INCREMENTS
CODE DESCRIPTION CORECOUNT SERVICE HINT

Price: 29.99

Mo

Price: 69.99
MNo

Cluantity: 1.00

Price: 11.99

Yes

Quantity: 99.00

Price: 12999

Price: 29.99

Price: 89.99

Yes

Quantity: 10.00

Price: 75.99

Yes
Cuantity: 5.00
Quantity: 10.00
Cuantity: 1.00

Price: 76.99

Yes

Quantity: 99.00

Price: 18999

NOTE: This Report was run as Summary and with No Report Filters.
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Services List

DESCRIPTION: The Services List Report displays All the Services Available through the Store.
THE REPORT:

Code: This is the Service Code.

Description: This is a Description of the Service.

Increments Core Count: This displays whether or not this Service is part of the Increment Core

Count.

Service Hint: This will display Service Hints that are entered into the System.

Price Classes: This is the Price Class of the Service.

Price: This is How Much (The Amount) the Service Cost.

REPORT OPTIONS:

Detailed? D Summary?

REPORT FILTERS:

Profit Center D Inventory D
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Reports

Store Production

Store Production Report

Monday 2012-0917

5TR # TKT # % TOR GROSS NET SALES 3 E CARD CARD L8R CASH % % % % %
NO. OPENCLOSE THTS AWG SRV RAT  OFF SALES SALES TAX. N osC SO0 ROM INET +# A CAF oF 5T W3

30 E20 1640 17 4786 3 B4 0 83T.69 813.69 2445 0.00 400 0.00 00 1 1952 23259 285 010 00 000 588 000 11.76 1176 000 0.0
999 0 000 0 000 O 0.00 0.00 0.00 0.00 0.00 0.00 00 0 000 000 000 000 000 000 000 000 000 000 000 000
DISTRICT 1N Totals 17 3 5 a xl-v] 138 218 a0 am 000 a0 1 198 229 10 a0 1 a 2 2 a 0
DISTRICT 1H &vy 25 F&m 15 B4 1335 20535 122¢ am 120 000 am 1 a7’ e BE: 005 am o 53 00 N® N ap om
TOTALS 17 3 5 a s #1318 na a0 2m 000 a0 1 195 2:m5 10 000 1 a z 2 o ]
AVERAGES 8% &1E 15 :a 41385 20585 1224 Q00 1zm 000 a0 1 a7\ 1MEN W/H\ 005 am o oo 588 e NnmE nmE 001 oo

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Store Production

DESCRIPTION: The Store Production Report displays the Daily Store Production Sales.

THE REPORT:

STR NO: This is the Store Number.

Open: This is the Time the Store Opened.

Close: This is the Time the Store Closed.

# TKTS: This is the Number of Tickets Processed for the selected Time Frame.
TKT AVG: This is the Ticket Time Average.

# SRV: This is the Number of Services that were purchased during the selected Time Frame.
Top Off: This is the Total Number of Tops Off.

Gross Sales: This is the Total Gross Sales.

Net Sales: This is the Total Net Sales.

Sales Tax: This is the Total Sales Tax.

$ CPN: This is the Amount of Money Saved from using Coupons.

$ DSC: This is the Amount of Money Save from using Discounts.

Card Sold: This is the Number of Gift Cards Sold.

Card RDM: This is the Total Dollar Amount of Gift Cards Redeemed.

Fleet Cars: This is the Number of Fleet Cars that came through the selected Time Frame.
Fleet Sales: This is the How Much (the Amount) Sales came from Fleet Cars.
COGS: This is How Much (the Amount) Cost of Goods Sold.

COGSI/NET: This is the Total Cost of Goods Sold Percent of Net Sales.

LBR Cost: This is the Total Labor Cost.

LBR/NET: This is the Total Labor Cost Percent of Net Sales.

Cash +/-: This is the Cash Reconciliation — Cash Over/Under Amount.

% AF: This displays the Percent of Air Filters Sold.

% CAF: This displays the Percent of Cabin Air Filters Sold.

% OF: This displays the Percent of Qil Filters Sold.

% FF: This displays the Percent of Fuel Filters Sold.

% BLT: This displays the Percent of Belts Sold.

% WB: This displays the Percent of Wiper Blades Sold.

District Totals: This is the Totals of all the Columns at the District Level.
District AVG: This is the Averages of all the Columns at District Level.
Totals: This is the Overall Totals of all the Columns.

Averages: This is the Overall Averages of all the Columns.

REPORT OPTIONS:
Detailed? 3 Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Store Summary

Store Summary
2012-08-29 To 2012-08-29

Drawer Start - 8/29/2012 B:11:28AM
Drawer End - 8/29/2012 4:55:30FPM

Transaction Code
CASH

CASH

CHECK

CHECK

AMERICAN EXPRESS
AMERICAN EXPRESS
DISCOVER
DISCOVER
EXTERNAL TERMINAL
EXTERNAL TERMINAL
MASTERCARD
MASTERCARD

CIL CARD

OIL CARD

VISA

VISA

DEEIT CARD

DEEIT CARD

FLEET

GIFT CERTIFICATE
GIFT CERTIFICATE
GIFT CARD

GIFT CARD

Total forall Transaction Codes:

Gross Sales:
Tax:

Met Sales -
Labor Cost
Labor Hours :
Coupons :
Coupons ($):
Discounts:
Discounts ($):
Loyal Discounts :
Loyalty ($):
Labor Hours per Ticket :

Labor Cost Percent of Net Sales -

STORES: 30,999

6B6.48 MNumber of Tickets :
33.90 Net Sales Per Ticket :
660.18 Average Ticket Time (Min)
0.03 Repeat Customers
0.00 Percent Repeat Customers
0.00 Engine Oil Consumed
(11.80) Engine Qil per Ticket

23.00
2870
16.96
9.00
4737
0.00
0.00

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Store Summary

DESCRIPTION: The Store Summary Report displays a Summary of All Transactions that occurred
during the selected Time Frame at Store Level.

THE REPORT:
Drawer Start: This is when the Cash Drawer was Opened.
Drawer End: This is when the Cash Drawer was Closed.
Transaction Code: This is the Code for the Payment Transaction that occurred.
Transactions: This is the Money Amount received for each of the Payment Transactions.
Total for all Transaction Codes: This is the Total Money Amount received from all the Payment
Transactions.
Gross Sales: This is the Total Amount of Gross Sales.
Tax: This is the Total Amount of Sales Tax.
Net Sales: This is the Total Amount of Net Sales.
Labor Cost: This is the Total Cost of Labor.
Labor Hours: This is the Total Amount of Labor Hours.
Coupons: This is the Amount of Coupons.
Coupons (S): This is the Amount of Coupons Sales.
Discounts: This is the Amount of Discounts.
Discounts ($): This is the Amount of Discount Sales.
Loyalty Discounts: This is the Total Number of Loyalty Discounts.
Loyalty Discounts ($): This is the Amount of Loyalty Sales.
Labor Hours per Ticket: This is the Amount of Labor Hours per Ticket.
Labor Cost Percent of Net Sales: This is Percentage of Total Sales Divided by the Labor Cost.
Number of Tickets: This is the Number of Tickets created and closed during the Time Frame
selected.
Net Sales Per Ticket: This is the Total Amount of Net Sales Per Ticket.
Average Ticket Time (Min.): This is the Average Ticket Time in Minutes.
Repeat Customers: This is the Number of Repeat Customers that visited the store during the Time
Frame selected.
Percent Repeat Customers: This is the Percentage of Returning Customers during the selected
Time Frame.
Engine Oil Consumed: This is the Total Amount of Engine Oil Consumed.
Engine Oil per Ticket: This is the Total Amount of Engine Oil per Ticket.

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Reports

Ticket Count Summary

TICKET COUNT SUMMARY STORES:30,999

2012-08-27 To 2012-08-31

DATE TOTAL BAM 7AM 8AM 9AM 10AM 11AM 12PM 1PM 2PM 3PM 4PM 5PM 6PM 7PM 8PM 9PM 10PM 11PM
Chainc 999
Reaion NORTH

District: DISTRICT 1N
Siore - k)
20120827 17 0 0 0 0 0 0 5 3 5 3 1 0 0 0 0 0 0 0
20120828 6 0 0 0 0 2 0 0 0 1 3 0 0 0 0 0 0 0 0
20120829 23 0 0 1 3 5 3 2 1 3 3 2 0 0 0 0 0 0 0
20120830 16 0 0 0 1 4 3 1 1 4 2 0 0 0 0 0 0 0 0
2012-08-31 10 0 0 0 1 1 5 1 2 0 0 0 0 0 0 0 0 0 0
Siore Totf - ki)
Total: 72 0 0 1 2 n 9 7013 1 3 0 0 0 0 0 0 0
Average: 14 0 0 0 1 2 2 2 1 3 2 1 0 0 0 0 0 0 0
District Totlal : DISTRICT 1N
Total: 7200 000 000 100 500 1200 1100 900 700 1300 1100 300 000 000 000 00O O 0 0
Average: 1440 D00 000 020 100 240 220 1.8 140 260 220 060 000 000 000 000 O 0 0

Region Total: NORTH |
Total: 72 0 0 1 5 12 1 9 7013 1 3 0 0 0 0 0 0 0
Average: 14 0 0 0 1 2 2 2 1 3 2 1 0 0 0 0 0 0 0
Subtotals for Chain: 999
Total: 72 0 0 1 5 12 1 9 7013 1 3 0 0 0 0 0 0 0
Average: 14 0 0 0 1 2 2 2 1 3 2 1 0 0 0 0 0 0 0
Total: 72 0 0 1 5 12 1 9 7 13 1 3 0 0 0 0 0 0 0
Average: 14 0 0 0 1 2 2 2 1 3 2 1 0 0 0 0 0 0 0

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Ticket Count Summary

DESCRIPTION: The Ticket Count Summary Report displays The Number of Tickets Created each Hour
of the Day, during the selected Time Frame.

THE REPORT:
Date: This is the Day of the Week.

Total: This is the Total Amount of Tickets Created.

Chain: This is the Chain ID Number.

Region: This is the Region of the Store’s Location

District: This is the District of the Store’s Location.

Store: This is the Store Number.

Store, District, Region and Chain Totals: This is the Total Number of Tickets Created and The
Average Number of Tickets at Store Level, District Level, Regional Level and within the Chain.
Total: This is the Total Amount of Ticket Created during the selected Time Frame.

Average: This is the Average Amount of Ticket Created determined by Tickets created by Hour.

REPORT OPTIONS:

Detailed?  [§§ Summary? D
REPORT FILTERS:

Profit Center D Inventory D
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Ticket Detail

TICKET DETAIL REPORT STORES 30999
20120827 To  2012-08-31

TICKET TIME

NMUMBER START COMPLETE LICENSE CUSTOMER
355 B/27/2012 12:36:55PM  8/27/2012 12:45.07PM SWIFT SWIFT, Taylor
VEHICLE YEAR VEHICLE MAKE VEHICLE MODEL

2012 TOYCTA PRIUS

Top: 1111 -Nelson, Dan BOTTOM: 2222 - Gerber, Bryan SERVICE: MGR: 3333-Genth, Blake
CODE DESCRIFTION QUANTITY FRICE AMOUNT TAXABLE COST
MISC ITEM  Misc ltem 1.00 11.00 11.00 Yes 0.00
15 15 1.00 10.00 10.00 Yes 0.00
15 15 1.00 10.00 10.00 Yes 0.00

GROSS TOTAL: 31.00 DISCOUNTS: 0.00 TAXES: 2717 TOTAL COST: 0.00
MET TOTAL: 33.07 COUPONS: 0.00  TAXABLE: 31.00

TICKET TIME

NUMEBER START COMPLETE LICENSE CUSTOMER

356 B272012 12:53:27PM  B/27/2012 12:55:59FM TYLER, STEVEN

VEHICLE YEAR WEHICLE MAKE WEHICLE MODEL

2012 LEXUS I1S-F

ToP: 1111 -Nelson, Dan BOTTOM: 2222 - Gerber, Bryan SERVICE: MGR: 3333-Genth, Blake
CODE DESCRIFTION QUANTITY PRICE AMOUNT TAXABLE COST
INTERIOR [ Interior Detail 1.00 4999 4999 Yes 0.00

GROSS TOTAL: 49.99 DISCOUNTS: 0.00 TAXES: 350 TOTAL COST: 0.00
MET TOTAL: 5349 COUPONS: 0.00 TAXABLE: 49.99

TICKET TIME

NUMBER START COMPLETE LICENSE CUSTOMER

357 B/27/2012 1:14:23PM 8272012 2:07.04FM BECKHAM, Victoria

VEHICLE YEAR VEHICLE MAKE VEHICLE MODEL

2011 LANDROVER RANGE ROVER

ToP: 1111-NMelzon, Dan BOTTOM- 2222 - Gerber, Bryan SERVICE: MGR: 3333-Genth, Blake
CODE DESCRIPTION QUANTITY PRICE AMOUNT TAXABLE COsT
14860 14860 1.00 11.00 11.00 Yes 0.00

GROSS TOTAL: 11.00 DISCOUNTS: 0.00 TAXES: 0.77 TOTAL COST: 0.00
MET TOTAL: 1177 COUPONS: 000 TAXABLE: 11.00

TICKET TIME

NUMBER START COMPLETE LICENSE CUSTOMER

358 8272012 2:08:03FPM 82712012 2:12:.09FM Swank, Hilary

VEHICLE YEAR WEHICLE MAKE VEHICLE MODEL

2008 HYUNDA ELANTRA

Top: 1111 -Nelson, Dan BOTTOM: 2222 - Gerber, Bryan SERVICE: MGR: 3333-Genth, Blake
CODE DESCRIPTION QUANTITY PRICE AMOUNT TAXABLE COsT
SUPERWA! SuperWash 1.00 10.00 10.00 Mo 0.00
UNDEREOI UNDERBOCY 1.00 1.00 1.00 Mo 0.00

GROSS TOTAL: 11.00 DISCOUNTS: 0.00 TAXES: 0.00 TOTAL COST: 0.00
MET TOTAL: 11.00 COUPONS: 000  TAXABLE: 0.00

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Ticket Detail
DESCRIPTION: The Ticket Detail Report displays in Detail All Ticket Transactions during the selected
Time Frame.
THE REPORT:

Ticker Number: This is the Ticket Number.

Start: This is the Date and Time, when the Ticket was Created.
Time Complete: This is the Date and Time, when the Ticket was Completed.
License: This is the License Plate Number of the Customer’s serviced Vehicle.
Customer: This is the Customer’s Name.

Top: This is the Name of the Top Service Team Member.

Bottom: This is the Name of the Bottom Service Team Member.
Service: This is the Name of the Service Team Member.

Mgr: This is the Name of the Manager.

Code: This is the Code of the Item/Service Purchased.
Description: This is a Description of the Item/Service Purchased.
Quantity: This is Amount (How Many) of Items/Services Purchased.
Price: This is the Price of the Item/Service.

Amount: This is the Total Amount for the Item/Service.

Taxable: This displays whether or not the Item/Service is taxable.
Cost: This is the Cost of the Item/Service.

Gross Total: This is the Total Gross Sales.

Net Total: This is the Total Net Sales.

Discounts: This is the Discount Amount.

Coupons: This is the Coupon Amount.

Taxes: This is the Sales Tax.

Taxable: This is the Taxable Amount.

Total Cost: This is the Total Cost of the Ticket.

REPORT OPTIONS:
Detailed? £ 3 Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Reports

Ticket Payment Report

TICKET PAYMENT REPORT STORES: 30,999
2012-08-27 To 2012-08-31
TICKET [ PAYMENT TRANSACTION |

NUMEER DATE CUSTOMER LICENSE TOTAL CODE AMOUNT MESSAGE

Chairnc 999

[ Region NORTH |

District: DISTRICT 1N

Store E

298 08/28/2012 15:44 Genth, Blake BGENTH1 54.00 Cash Payment 54.00
299 08/28/2012 15:47 Nicklaus. Jack GOLF2 5873 CHECK110 58.73
300 08/29/2012 08:57 Letterman, David ABC 1234 3209 CashPayment 32.09
302 08/29/2012 09:03 Gerber, Bryan BGEREBER 5749 DEBITCARD rber 112 57.49
303 08/29/2012 09:41 Woods, Tiger GOLF3 1177 CHECKZ2012 11.77
304 08/29/2012 09:58 Collins, Jenson COLLINS 8131 CHECK958 81.31
305 08/29/2012 10:00 Arnold, Josh ARNCLD 5526 Cash Payment 65.26
306 08/29/2012 10:40 Winfrey, Cprah CHI1010 1177 Cash Payment 11.77
307 08/29/2072 10:44 18.14  Cash Payment 18.14
308 08/29/2012 10:47 NELSON, DAN DNELSON 1483 CHECK 1463 14.63
309 08/29/2012 11:30 Moeschberger, Jim JMOET 55.83 DEBITCARD rger724 55.83
310 08/29/2072 10:55 8.50

3nm 08/29/2072 11:00 11.00

312 08/29/2012 11:46 Page, Ellen ANO3110 41.09 VISAD213963 41.09
313 08/29/2012 12:13 O'Neal. Shaquille 74.89  Cash Payment 74.89
314 08/29/2012 12:54 Cooper, Anderson COOPER 1000 CHECK120 10.00
315 08/29/2012 13:49 Duhamel. Josh JOSHD 11.00  Cash Payment 11.00
316 08/29/2012 14:02 West, Adam BMAN 43856 DEBITCARD \West987 4386
317 08/29/2012 14:02 Nelson, Michael NELSON 8.00 CashPayment 8.00
318 08/29/2012 15:00 ROBERTS, Julia ROBERT 32.09 CashPayment 2.10
345 08/30/2012 14:40 Spencer, Aria SPENCER 8131 CashPayment 81.31
346 08/28/2012 10:53 DUNCAN, MICHAEL DUNCAN 4695 CHECK496 46.96
348 08/31/2012 11:02 Thomas,Johnathon THOMAS 12.14 DEBIT CARD omas 121 12.14
349 08/31/2012 11:30 Morgan, Jason 13.00 CHECK130 13.00
350 08/31/2012 11:42 FOUST, TANNER 43.09 CashPayment 43.09
3582 08/27/2012 12:09 LAUTNER, TAYLCOR 5248 CHECKS524 52.48
353 08/27/2012 12:23 DELREY, Lana DELREY 9629 DISCOVER1234639 96.29
354 08/27/2012 12:33 DALE.RICK RDALE 46956 Cash Payment 46.96
355 08/27/2012 12:45 SWIFT, Taylor SWIFT 3317 CHECK 331 3337
356 08/27/2012 12:55 TYLER., STEVEN 5349 Cash Payment 53.49
357 08/27/2012 14:07 BECKHAM. Victoria 11.77  Cash Payment 1177
358 08/27/2012 14:12 Swank. Hilary 11.00 DEBITCARDwank110 11.00
359 08/27/2012 14:21 Burgundy,Ron REBURGU? 1214 CHECK 121 12.14
360 08/27/2012 14:24 Jones, Tom 7489 Cash Payment 74.89
363 08/27/2012 15:31 Jones, Tom 32.09 DISCOVER3209320 32.09
364 08/27/2012 16:06 Stewart, Martha 11.00 CashPayment 11.00
368 08/31/2012 10:15 Deen,Paula 19.77 CHECK1977 19.77
369 08/31/2012 11:06 Wayne, Reagie 32.09 DISCOVERD313320 32.09
370 08/31/2012 11:24 Grigsham, John 3999 CashPayment 39.99
371 08/31/2012 12:01 Zellweger, Renes 4999 CHECK4999 49.99
372 08/31/20712 13:22 O'Reilly, Bill 103.08 CHECK103 103.08
373 08/31/2012 13:35 O'Reilly, Bill 12.00 Cash Payment 12.00
375 08/27/2012 13:57 Freeney, Dwight 37497 CHECK37.97 37497
377 08/27/2012 14:44 RIGEY, Eelinda 78.83 DEBITCARD IGBY 724 78.83
378 08/27/2012 15:32 ARTEAGA, SALVADCR 14998 CHECK1499 14998
379 08/27/2012 15:37 SCHWARTZ. KAYLA 7274 DISCOVER1000727 7274

Sore Total - @
Completed Total. 1 92967
Voided Total: 0.00

District Total: ~ DISTRICT 1N

Completed Total: 1,929 67
Woided Total: 0.00

[RegionTatl  NORTH |
Completed Total 1 929 7
Voided Total: 0.00

Subiotals for Chain: 999
Completed Total: 1,929 67
Woided Total: 0.00

Completed Total: 1,929 67
Woided Total: 0.00

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Ticket Payment Report

DESCRIPTION: The Ticket Payment Report displays all the Tickets Processed during the selected Time
Frame and the Payment Transaction for Completed Tickets.

THE REPORT:
Ticket: This Section is about the Ticket.

Number: This is the Ticket Number.
Date: This is the Date and Time the Ticket was Completed.
Customer: This is the Customer’s Name.
License: This is the License Plate Number of the Customer’s serviced Vehicle.
Total: This is the Total Amount due at Checkout.
Payment Transaction: This Section is about the Payment.
Code: This is the Payment Method Code.
Amount: This is the Payment Amount received from the Customer.
Message: This displays any Errors in the Payment Transaction.
Completed Total: This is the Total Amount of Sales coming from Completed Tickets at Store Level,
District Level, Regional Level and within the Chain.
Voided Total: This is the Total Amount of Sales coming from Voided Tickets at Store Level, District

Level, Regional Level and within the Chain.

REPORT OPTIONS:

Detailed? g Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Reports

Ticket Payment w/Vehicle Info Report

TICKET PAYMENT w/ VEHICLE INFO REPORT STORES: 30,999
2012-08-27 To 2012-08-31
TICKET ]| PAYMENT TRANSACTION ]
NUMBER  DATE CUSTOMER LICENSE  YEAR MAKE MODEL IoTAL CODE [SMANUAL  AMOUNT MESSAGE
Chainc 999
[ Region NORTH |
District- DISTRICT 1N
Sipre: T
298 08/28 15:44 Genth, Blake BGENTH1 2001 PONTIAC FIREEBIRD 54.00 CASH 54.00
299 08/28 15:47 Micklaus. Jack GOLF2 2010 FORDTRUCKS F150PICKUP 5273 CHECK 5273
300 08/29 08:57 Letterman, David ABC 1234 20171 LEXU3 L3460 32.09 CASH 32.09
a0z 08/29 09:03 Gerber, Bryan BGERBER 2007 SATURN 10N 57.49 DEEIT CARD 57.49
303 08/29 09:41 Woods, Tiger GOLF3 2010 FORDTRUCKS F150PICKUP 1177 CHECK 1177
304 08/29 09:58 Collins, Jenson COLLINSG 2007 CHEVROLET  IMPALA 2121 CHECK 2121
305 08/29 10:00 Arnold. Josh ARNCLD 2010 FORD MUSTANG 65.26 CASH 65.26
306 08/29 10:40 Winfrey, Cprah CHIT1010 2012 VOLKSWAGEN BEETLE 17 CASH 17
307 08/29 10:44 1814 CASH 1814
302 08/29 10:47 MNELSON, DAN DMELSON 2006 DODGE CHARGER 14.63 CHECK 14.63
309 08/28 11:30 Moeschberger, Jim JMOE1T 2007 FORD FOCUS 5583 DEBIT CARD 5583
310 08/29 10:55 2.50
3an 08/29 11:00 11.00
31z 08/29 11:46 Page,Ellen ANO3110 2006 HONDA ACCORD 4109 VISA MANUAL 41.09
313 08/28 12:13  CO'Neal, Shaquille 2003 BUICK LESABRE 7489 CASH 7489
314 08/29 12:54 Cooper, Anderson COOPER 2009 HYUNDA ELANTRA 10.00 CHECK 10.00
315 08/29 13:49 Duhamel. Josh JOSHD 2071 GMCTRUCKS SIERRA3500 11.00 CASH 11.00
316 08/29 14:02  West, Adam BMAN 2005 TOYOTA TUNDRA 43.86 DEEBIT CARD 43.86
317 08/29 14:02  Melson. Michael MNELSCON 2008 CHRYSLER TOWN & COL 2.00 CASH 2.00
318 08/29 15:00 RCEBERTS, Julia ROBERT 2012 TOYOTA PRIUS 32.09 CASH 210
345 08/30 14:40 Spencer. Aria SPENCER 2011 DODGE JOURNEY 2131 CASH 2131
346 08/28 10:53 DUNCAN MICHAEL DUNCAN 2012 FORDTRUCKS F550PICKUP 46.96 CHECK 46.96
342 08/31 11:02 Thomas.Johnathon  THOMAS 2011 VOLVO 560 12.14 DEEIT CARD 12.14
349 08/31 11:30  Morgan,Jason 2012 BMW 760U 13.00 CHECK 13.00
350 08/31 11:42 FOUST. TANNER 2010 SCION TC 43.09 CASH 43.09
352 08/27 12:09 LAUTNER,TAYLCR 20170 AUDI R2 5248 CHECK 5248
353 08/27 1223 DELREY.Lana DELREY 2011 HONDA ACCORD 96.29 DISCOVER MANUAL 96.29
354 08/27 12:33 DALE,RICK RDALE 2009 FORDTRUCKS F150PICKUFP 46.96 CASH 46.96
355 08/27 12:45 SWIFT, Taylor SWIFT 2012 TOYOTA PRIUS 3317 CHECK 3317
356 08/27 12:55 TYLER, STEVEN 2012 LEXUs I1S-F 5349 CASH 5349
357 08/27 14:07 BECKHAM. Victoria 2011 LANDROVER ~ RANGE ROVE 177 CASH 177
358 08/27 14:12  Swank, Hilary 2008 HYUNDAI ELANTRA 11.00 DEBIT CARD 11.00
359 08/27 14:21 Burgundy.Ron RBURGUM 2011 VOLKSWAGEN TOUAREG 12.14 CHECK 12.14
360 08/27 14:24  Jones, Tom 2007 JEEP LIBERTY 74.89 CASH 74.89
363 08/27 15:31 .Jones, Tom 2007 JEEP LIBERTY 3209 DISCOVER MANUAL 3209
364 08/27 16:06 Stewart, Martha 2010 MERCEDES BEI SLK350 11.00 CASH 11.00
368 08/31 10:15 Deen,Paula 2010 LEXUS L¥570 1977 CHECK 1977
369 08/31 11:06 'Wayne. Reggie 2012 JEEP GRAND CHEF 32.09 DISCOVER MANUAL 32.09
370 08/31 11:24  Grisham, John 2011 EMW Z4 39.99 CASH 39.99
a7 08/31 12:01 Zellweger Renes 2008 SMART FORTWO 4999 CHECK 4999
vz 08/31 13:22  O'Reilly. Bill 2009 BUICK ENCLAVE 103.08 CHECK 103.08
373 08/31 13:35  COReilly, Bill 2009 BUICK ENCLAVE 12.00 CASH 12.00
37s 08/27 13:57  Freeney. Dwight 2011 DODGE TRUCK: DURANGD arg7 CHECK arg7
377 08/27 14:44 RICGEY, Belinda 2011 CHEVROLET CRUZE 78.83 DEBIT CARD 78.83
ava 08/27 15:32 ARTEAGA. SALVADOR 2001 PONTIAC GRAND PRIX 149.98 CHECK 149.98
379 08/27 15:37 SCHWARTZ kAYLA 2005 FORD TRUCKS RANGER 7274 DISCOVER MANUAL 7274
ae 08/28 10:00 Ford. Hank FORD-COH 2007 DODGE TRUCK: DAKOTA 11.29 CASH 11.29
Swore Total - T
Completed Total: 1,929 67
Voided Total: 0.00
Completed Total: 1.929.67
Voided Total: 0.00
[ Region Toial: NORTH
Completed Total: 1,929 67
Voided Total: 0.00
Subiotals for Chain: 999
Completed Total: 1,929.67
Voided Total: 0.00
Completed Total: 1,929 67
Voided Total: 0.00

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Ticket Payment w/ Vehicle Info Report

DESCRIPTION: The Ticket Payment w/Vehicle Info Report displays all the Ticket Transactions that
occurred during the selected Time Frame along with the Customers Vehicle Information and the
Payment Transactions for Completed Tickets.

THE REPORT:
Ticket: This Section is about the Ticket.

Number: This is the Ticket Number.
Date: This is the Date and Time the Ticket was Completed.
Customer: This is the Customer’s Name.
License: This is the License Plate Number of the Customer’s serviced Vehicle.
Year: This is the Year of the Vehicle.
Make: This is the Make of the Vehicle.
Model: This is the Model of the Vehicle.
Total: This is the Total Amount due at Checkout.
Payment Transaction: This Section is about the Payment.
Code: This is the Payment Method Code.
Is Manual: This displays if the Credit Cards were Manually Entered.
Amount: This is the Payment Amount receive from the Customer.
Message: This displays any Errors in the Payment Transaction.
Completed Total: This is the Total Amount of Sales coming from Completed Tickets at Store Level,
District Level, Regional Level and within the Chain.
Voided Total: This is the Total Amount of Sales coming from Voided Tickets at Store Level, District

Level, Regional Level and within the Chain.

REPORT OPTIONS:

Detailed? g Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Ticket Summary

2012-08-29

To  2012-05-29

TICKET SUMMARY REPORT

STORES: 30999

TICKET
HUMBER DATE LICENSE CUSTOMER NET TAXES TOTAL TICKET TIME
Chainc 999
[_Reqion NORTH |
District: DISTRICT 1N
Store - E
300 08/29/2012 08:57 ABC 1234 Letterman, David 29.99 210 32.09 2723
30 08/29/2012 08:58 BGENTH1 Genth, Elake 0.00 0.00 0.00
Voided
302 08/29/2012 09:03 BGEREBER1Gerber, Bryan 53.99 3.50 57.49 04:33
303 0872972012 09:41 GOLF3 Wwoods, Tiger 11.00 0.77 11.77 18:01
34 0872972012 09:58 COLLINS Collins, Jenson 75.99 5.32 81.31 01:57
305 08/29/2012 10:00 ARNCLD  Arnold, Josh 60.99 427 §5.26 0111
306 08/29/2012 10:40 CHIT1010  ‘Winfrey, Oprah 11.00 0.77 11.77 3541
307 08/29/2012 10:44 18.00 0.14 18.14 01:22
308 08/29/2012 1047 DMELSONINELSON, DAN 14.00 0.63 14.63 02:34
309 08/29/2012 11:30 JMOET Moeschberger, Jim 52.18 3.85 55.83 39:25
310 08/29/2012 10:55 8.50 0.00 8.50 04:15
an 08/29/2012 11:00 11.00 0.00 11.00 03:34
312 08/29/2012 11:46 ANO3110 Page. Ellen 3899 210 41.09 15:53
313 08/29/2012 12:13 O'Meal, Shaquille 69.99 4.90 74.89 06:47
314 08/29/2012 12:54 COCOPER Cooper, Anderson 10.00 0.00 10.00 13:54
315 08/29/2012 13:49 JOSHD Duhamel, Josh 11.00 0.00 11.00 00:30
316 08/29/2012 14:02 BMAN \West, Adam 40.99 2.87 43.86 02:03
317 08/29/2012 14:.02 NELSCON Nelson, Michael 8.00 0.00 8.00 00:41
318 08/29/2012 15:.00 ROBERT ROBERTS, Julia 29.99 2.10 32.09 57:31
319 08/29/2012 1419 OMNEAL O'Meal, Shaquille 25.00 217 2717 16:29
320 08/20/2012 1512  WALSH  WALSH, KATE 4058 284 4342 09:30
321 08/29/2012 15:56 37.00 D00 37.00 42:58
322 08/29/2012 1606  COST 14.00 D00 14.00 07:00
323 08/29/2012 16:38  HALEY  Chaires, Haley 13.00 077 1377 08:20
Voided
324 08/29/2012 16:49 HUDSON Hudson, Kate 22.00 1.54 2354 07:18
Store Total - K
Completed Total: 69418 3967 733.85
Voided Total: 13.00 0.77 13.77
District- DISTRICT 1M
Completed Total: 69418 3967 73385
Voided Total: 13.00 077 1377
Region Tolal NORTH |
Completed Total: 694.18 3067 733.85
Voided Total: 13.00 0.77 13.77
Subiotals for Chain: 999
Completed Total: 694,13 39.67 733.85
Voided Total: 13.00 077 13.77
Completed Total: 594 .18 3967 733.85
Voided Total: 13.00 077 13.77

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Ticket Summary

DESCRIPTION: The Ticket Summary Report displays all the Ticket Transactions that occurred during
the selected Time Frame.

THE REPORT:
Ticket Number: This is the Ticket Number.

Date: This is the Date and Time the Ticket was Completed.

License: This is the License Plate Number of the Customer’s serviced Vehicle.

Customer: This is the Customer’s Name.

Net: This is the Amount of Net Sales.

Taxes: This is the Amount Taxed.

Total: This is the Total Payment Due.

Ticket Time: This is the Length of Time it took for the Ticket to be Completed.

Completed Total: This is the Total Amount of Sales coming from Completed Tickets at Store Level,
District Level, Regional Level and within the Chain.

Voided Total: This is the Total Amount of Sales coming from Voided Tickets at Store Level, District

Level, Regional Level and within the Chain.

REPORT OPTIONS:

Detailed? @ Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Upsale Employee Summary

UPSALE EMPLOYEE SUMMARY

STORES: 30.999

2012-11-01 To 2012-11-12
GROSS
CATEGORY/SERVICE QUANTITY PRICE EXT.
Chain 999
Region NORTH |
District- DISTRICT 1N
Store - T
Upsalesfor: Genth, Blake
AIR FILTER AirFilter 1.00 1199
Upsalestotalsfor:  Genth, Blake
1.00 11.99
Ubsalesfor: Gerber, Bryan
AIR FILTER AirFilter 1.00 1199
Upsalestotals far - Gerber, Bryan
1.00 1199
Upsalesfor: MNelson,Dan
SPARKPLUGS Replace Spark Flugs 1.00 4999
Upsalestotalsfor:  Melson,Dan
1.00 4999
Store Total - K/
3.00 7397
District Total: DISTRICT 1N
3.00 7397
Region Total: NORTH
3.00 7397
Subtotals for Chain: 999
3.00 7397
3.00 7397

NOTE: This Report was run as Detailed and with No Report Filters.
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Upsale Employee Summary

DESCRIPTION: The Upsale Report displays Upsale by each Employee, that occurred during the

selected Time Frame.

THE REPORT:
Upsales For: This is the Name of the Employee that did the Upsale.

Item: This is the Name of the Item that was Upsold.
Quantity: This is the Total Number of Items sold.
Gross Price Ext: This is the Valued Price of the Item.

Totals: This is the Total Quantity and Gross Price Extended for Upsales at Store Level, District Level,

Regional Level and within the Chain.

REPORT OPTIONS:
Detailed? 3 Summary?
REPORT FILTERS:

Profit Center D Inventory
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Upsale Report

UPSALE REPORT STORES: 30,989
2012-11-01 To 2012-11-12
TICKET
NUMBER DATE ITEM QUANTITY PRICE AMOUNT
Chainc 999
[ Region NORTH |
District ~ DISTRICT 1N
Sitore - kY
Upsalesfor: Genth, Blake
409 11/12/2012 1057  AIRFILTER AirFilter 1.00 11.99 11.99
Upsales tatals for : Genth, Blake
1.00 11.99
Upsalesfor: Gerber, Bryan
406 11/07/2012 13:57 The Works 1.00 12.00 12.00
414 1112/2012 1330  AIRFILTER AirFilter 1.00 11.99 11.99
Upsalestotals for : Gerber, Bryan
2.00 23.99
Upsalesfor: MNelson,Dan
405 11/06/2012 10:55 SuperWash 1.00 10.00 10.00
412 1112/2012 11:41 SPARKPLUGS Replace Spark Plugs 1.00 49.99 49.99
Upsalestotalsfor:  MNelson.Dan
2.00 59.99
Store Toital - K/
5.00 95.97
Distict Total:  DISTRICT 1N
5.00 9597
Region Total NORTH
5.00 95.97
Subiotals for Chain: 939
5.00 9597
5.00 8597

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Upsale Report

DESCRIPTION: The Upsale Report displays all Upsales that occurred during the selected Time Frame.

THE REPORT:
Upsales For: This is the Name of the Employee that did the Upsale.

Ticket Number: This is the Number of the Ticket that the Upsale is recorded on.

Date and Time: This is the Date and Time the Upsale occurred.

Item: This is the Name of the Item that was Upsold.

Quantity: This is the Total Number of Items sold.

Price: This is the Price of the Item.

Amount: This is the Amount paid for the Item.

Totals: This is the Total Quantity and Amount for Upsales at Store Level, District Level, Regional

Level and within the Chain.

REPORT OPTIONS:

Detailed? @ Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Voided Tickets

VOIDED TICKETS REPORT BTORES: 30.999

2012-08-27 To 2012-08-31

SALE DATE VOIDED DATE TICKET & VOIDED BY CUSTOMER
Chainc 999
[ Reaion NORTH |

District DISTRICT 1N

Siore - 7

08r27N2 15:22 082712 15:48 297 Admin, System Melsan, Dan
duplicate ticket

08/29/12 08:57 0B/28/12 08:58 301 Admin, System Genth, Blake
‘Wrong Ticket Date

08/2912 16:06 08/2912 16:38 323 Admin, System Chaires, Haley
Ticketcould nothe completed. ** WARNING: PAYMENT RECEIVED ($13.77)**

Cash Payment 1377
08/30)12 13:09 0B/30M12 1340 333 Admin, System

Customeris not Attached
= WARNING: PAYMENT RECEIVED (512 .001**
Cash Payment 12.00

LICENSE

IN-112233

IN-BGENTH1

IN-HALEY

NOTE: This Report was run as Detailed and with No Report Filters.
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Voided Tickets

DESCRIPTION: The Voided Tickets Report displays All the Tickets that were Voided during the selected
Time Frame.

THE REPORT:
Sale Date: This is the Date the Ticket was Created.

Voided Date: This is the Date the Ticket was Voided.
Ticket #: This is the Ticket Number.

Voided By: This is the Employee that Voided the Ticket.
Customer: This is the Customer’s Name.

License: This is the License Plate Number of the Customer’s serviced Vehicle.

REPORT OPTIONS:

Detailed?  [§§] Summary? D
REPORT FILTERS:

Profit Center D Inventory D
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Voided Tickets Followup

VOIDED TICKETS FOLLOWUP REPORT STORES: 30.999

2012-08-27 To 2012-08-31

VOIDED /
COMPLETE
SALEDATE DATE TICKET & VOIDED BY CUSTOMER LICENSE
Chainc 999
|_Reqior NORTH |
Siore F
Void 08/27N2 1522 08/27N2 1548 297 Admin, System MNelzon,Dan IN-112233
duplicate ticket
Void 08/29N12 08:57 08/29N12 08:58 301 Admin, System Genth, Blake IN-BGENTH1
Wrong Ticket Date
Vaoid 03/2912 16:06 08/29M12 16:38 323 Admin, System Chaires, Haley IN-HALEY
Ticketcould notbe completed. ™ WARNING: PAYMENT RECEIVED (513.77)*
Cash Payment 1377
Void 08/30M2 13:09 08730121340 333 Admin, System

Customeriz not Attached
= WARNING: PAYMENT RECEIVED (512.00) **
Cash Payment 12.00

NOTE: This Report was run as Detailed and with No Report Filters.
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Voided Tickets Followup

DESCRIPTION: The Voided Tickets Followup Report displays All the Tickets that were Voided or
Completed during the selected Time Frame.

THE REPORT:
Sale Date: This is the Date the Ticket was Created.

Voided/Complete Date: This is the Date the Ticket was Voided or Completed.
Ticket #: This is the Ticket Number.

Voided By: This is the Employee that Voided the Ticket.

Customer: This is the Customer’s Name.

License: This is the License Plate Number of the Customer’s serviced Vehicle.

REPORT OPTIONS:

Detailed?  [§§] Summary? D
REPORT FILTERS:

Profit Center D Inventory D
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Voided Tickets Monthly

VOIDED TICKETS MONTHLY REPORT STORES: 30.999

2012-01-01 To 2012-10-01

STORE JAN FEB MAR APR MAY JUNE  JULY AUG SEPT oCcT NOW DEC  TOTAL
C hain: 909
| Reqior NORTH |

Distrit-  DISTRICT 1N
20 4 1 1 0 4 1 0 4 1 0 i 0 16
District Total: DISTRICT 1N

4.00 1.00 1.00 0.00 4.00 1.00 0.00 4.00 1.00 0.00 0.00 000 16.00

[ Reqion Totak: NORTH |

4 1 1 0 4 1 0 4 1 0 0 0 16
Subtotals for Chain: 999

4 1 1 0 4 1 0 4 1 0 0 0 16

4 1 1 0 4 1 0 4 1 0 0 0 16

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Voided Tickets Monthly

DESCRIPTION: The Voided Tickets Monthly Report displays the Number of Voided Tickets per month.

THE REPORT:
Store: This is the Store Number.

Jan: This is the Number of Voided Tickets for the Month of January.
Feb: This is the Number of Voided Tickets for the Month of February.
Mar: This is the Number of Voided Tickets for the Month of March.
Apr: This is the Number of Voided Tickets for the Month of April.

May: This is the Number of Voided Tickets for the Month of May.
June: This is the Number of Voided Tickets for the Month of June.
July: This is the Number of Voided Tickets for the Month of July.

Aug: This is the Number of Voided Tickets for the Month of August.
Sept: This is the Number of Voided Tickets for the Month of September.
Oct: This is the Number of Voided Tickets for the Month of October.
Nov: This is the Number of Voided Tickets for the Month of November.
Dec: This is the Number of Voided Tickets for the Month of December.
Total: This is the Total Number of Voided Tickets for the Year.

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Wash Sales By Salesman

WASH SALES BY SALESMAN

2012-08-27 To 2012-08-21
QUANTITY AMOUNT
None
Counted Car Washes
SuperWash 15 150.00
The Works ] 84.00
Express Wash 9 72.00
EMPLOYEE WASH 2 10.00
10% OFF 1 -h.80
$20FF COUPON 5 -10.00
WEE COUPON 3 -19.00
43 28120
Extra Services
TIRE SHINE 5 15.00
TRIFLE FOAM 7 14.00
UNDERBOLCY 12 12.00
WA, 3 6.00
WHEEL ERITE ] 6.00
B 5300
Services
COOLANT SERVICE 4 303.96
BASIC OIL CHANGE a 30392
RECHARGEAC 4 27996
Exterior Detail 5 24995
Interior Detail 5 24995
HIGH MILEAGE OIL CHANGE 5 22085
SuperShine Wax G 17984
Complete Detail 1 8099
REPLACE SERF BELT 3 89.97
SEMI SYNTHETIC OIL CHANG 1 7199
LIGHT RESTORATION 1 2099
43 207957
EX % Car S/Car
7674 123
1D
Services
Replace Spark Plugs 1 48499
RAIN X WINDSHIELD 1 3.00
2 5299
EX % Car S/Car
SysAdmin
Counted Car Washes
SuperWwash 7 70.00
The \Works 3 36.00
EMPLOYEE WASH 2 5.00
12 111.00
Extra Services
TIRE SHINE ] 15.00
WA G 12.00
TRIFLE FOAM 3 6.00
UNDERBOLCY 4 4.00

BTORES: 30,999

Services
RECHARGE AC
BASIC TRANNY SERVICE
DIESEL OIL CHANGE
Replace SparkPlugs
BASIC OIL CHANGE
Air Filter
LIGHT RESTORATION
REFLACE CABIN AIR FILTER
REPLACE SERF BELT

QUANTITY  AMOUNT
19 40 00

2 139.98

1 129.99

1 76.99

1 49.99

1 37.99

3 35.97

1 29.99

1 29.99

1 29.%

12 560.88
EX% Car SCar
158.33 333

NOTE: This Report was run as Detailed and with No Report Filters.
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Wash Sales By Salesman

DESCRIPTION: The Wash Sales By Salesman Report displays The Total Car Wash Sales by Salesman.

THE REPORT:

Quantity: This is the Number of Washes Sold by Salesman during the selected Time Frame.

Amount: This is the Amount the Car Washes and Car Wash Options cost.

Ex % Car: This is the Total Count of Extra Services per Total Washes.

$/Car: This is the Total Dollar Amount of Extra Services per Total Washes.

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Wash Sales By Salesman Page Break

WASH SALES BY SALESMAN BTORES: 30,55%

2012408-25 To 20120825

DILLANTITY AMOLUNT DILLANTITY AMOUNT
None
Counted Car Washes
SuperWash 3 20.00
TheWorks 2 24.00
Express Wash 2 16.00
EMPLOYEEWASH 1 5.00
$20FFCOUPCN 1 -2.00
WEBCOUPON 2 -4.00
10% OFF 1 -3.80
H i
Extra Services
TIRESHIME 2
TRIFLEFO#M 2
UNDERBODY 4
WA 1
WHEELBRITE
0
Services
Super Shine Wax 3 8997
CODLANT SERVICE 1 73.99
BASIC DILCHANGE 2 75.98
RECHARGEAC 1 69.99
ExteriorDetzi 1 43,55
Intenior Detai 1 49,99
REPLACESERPBELT 1 25.99
0 44190
% Car $iCar
n4a 12

NOTE: This Report was run as Detailed and with No Report Filters.
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Wash Sales By Salesman Page Break

DESCRIPTION: The Wash Sales By Salesman Report displays The Total Car Wash Sales by Salesman.
This Report is broken down by each page displaying the Sales completed by the Individual Salesman.

THE REPORT:
Quantity: This is the Number of Washes Sold by Salesman during the selected Time Frame.

Amount: This is the Amount the Car Washes and Car Wash Options cost.
Ex % Car: This is the Total Count of Extra Services per Total Washes.

$/Car: This is the Total Dollar Amount of Extra Services per Total Washes.

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Weekly Hours Allocation

Weekly Hours Allocation STORES: 30.999

2012-09-13 To  2012-08-20

TOTAL HOURS  TOTAL COSTPER PERCENT TOTAL TICKET
DATE HOURS PERCAR COST CAR  OF NET CARS NETSALES  AVERAGE

Chainc 999

[Regionr NORTH |

District: DISTRICT 1N

Store- I

0g9132m2 2272 0.00 0.03 0.00 D% 0 13897 0.00
09142012 19.02 951 0.02 0.01 0% 2 45861 22931
09152012 0.00 0.00 0.03 0.00 100 % 0 0.00 0.00
ogneR20m2 0.00 0.00 0.02 0.00 100 % 0 0.00 0.00
ognvRm2 19.01 9.51 0.03 0.01 0% 2 44932 224 .66
0g9n8Rzmz2 1742 0.00 0.03 0.00 0% 0 221.25 0.00
09/19/202 11.19 0.00 0.0 0.00 100 % 0 0.00 0.00
09/20/2012 5 55 0.00 0.0 0.00 100 % 0 0.00 0.00
Total: 94 90 2313 0.18 0.04 D% 4 1.268.15 3T
YTD Total: 22598 i 1z 0.16 0% 69 8.64315 1252
Store: 999

0g9132m2 0.00 0.00 0.00 0.00 100 % 0 0.00 0.00
0914202 0.00 0.00 0.00 0.00 100 % 0 0.00 0.00
09152012 0.00 0.00 0.00 0.00 100 % 0 0.00 0.00
09162012 0.00 0.00 0.00 0.00 100 % 0 0.00 0.00
ognvR2m2 0.00 0.00 0.00 0.00 100 % 0 0.00 0.00
0g9n8Rzmz2 0.00 0.00 0.00 0.00 100 % 0 0.00 0.00
0919202 0.00 0.00 0.00 0.00 100 % 0 0.00 0.00
092002012 0.00 0.00 0.00 0.00 100 % 0 0.00 0.00
Total: 0.00 0.00 0.00 0.00 0% 0 0.00 0.00
YTD Total: 0.00 0.00 0.00 0.00 0% ] 0.00 0.00

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

Weekly Hours Allocation

DESCRIPTION: The Weekly Hours Allocation Report displays the Labor per Vehicle breakdown, in a
weekly format.

THE REPORT:
Chain: This is the Chain ID Number.

Region: This is the Region of the Store’s Location

District: This is the District of the Store’s Location.

Store: This is the Store Number

Date: This is the Date of the Sales.

Total Hours: This is the Total Labor Hours.

Hours Per Car: This is the Total Labor Hours per Service.

Total Cost: This is the Total Labor Cost.

Cost Per Car: This is the Total Labor Cost per Service.

Percent of Net: This is the Total Labor Cost Percent of Net Sales.
Total Cars: The Total Number of Cars Serviced.

Net Sales: This is the Total Amount of Net Sales.

Ticket Average: This is the Average Ticket Length.

Total: This is the Totals for all the Columns.

YTD Total: This is the Totals for all the columns from Year To Date.

REPORT OPTIONS:

Detailed? g Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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Employee Roles

EMPLOYEE ROLES

2012-09-17 To  2012-08-21

EMPLOYEE NAME ROLE

Genth, Blake MANAGER

Gerber, Bryan MANAGER

Admin, System System Administrator
Nelson,Dan System Administrator
Dallas, Tom TECHNICIAN

Ford, Hank TECHNICIAN

STORES: 30.899

NOTE: This Report was run as Summary and with No Report Filters.
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Employee Roles

DESCRIPTION: The Employee Roles Report displays The Names of all the Employees listed in the
system along with the Role they have been Assigned.

THE REPORT:
Employee Name: This is the Employee’s Name.

Role: This is the Assigned Role for the Employee.

REPORT OPTIONS:

Detailed? D Summary?

REPORT FILTERS:

Profit Center D Inventory D
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Roles and Rights

ROLES AND RIGHTS STORES: 30899

2012-08-27 To  2012-08-31

ROLE MODULE MAME ABILITIES

CASHIER Dashboard- Scorecard
Business Operations Auto Login
Redeem Prepaid Ticket

FLEETMANAGER AR Charge Report
FleetManagement Fleet Management
FleetManagement Fleet Terms
FleetManagement Reassign Tickst
FleetManagement FleetClasses
FleetManagement Reverse Statements
FleetManagement Repore
FleetManagement Generate Statement
FleetManagement Print Statements

AR Aging Overdue Report -With Motes
AR Aging Report- With Notes
AR Charge - AR Class Summary
AR Aging Report
AJR Aging Overdue Report
AR Statement Summary Report
AR Summary Excluding Zero Balance
AJR Transaction Report
AR PaymentHistory Report
AR PaymentHistory Detaill Report
AR Summary Report
GREETER SnapStorm Check Balance
Qil Light Reset
Daily Summary Report
Service Review Screen
Chassiz Diagram
Engine Diagram
Vehicle History
Cash Reconciliation
Work Order
Vehicle Information
Enter Tank Logs
PrintPaperwork
Manually Start Ticket Time
Cash Reconciliation
Store Time Cards
PrintEnd Of Day Reports
ResetCashDrawer
Receive Inventory
Adjustinventory
Change TicketNumber
Scorecard
Cash Drawer Adjustment
Time Clock
Void Ticket
Reprint Ticket
Close Ticket
Checkout
EditCustomer
Service Team

NOTE: This Report was run as Detailed and with No Report Filters.
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Roles and Rights

DESCRIPTION: The Roles and Rights Report displays Every Role listed within the system and the
Rights they have to Use System.

THE REPORT:
Roles: This is the Name of the Role.

Module Name: This is the Name of the Module that the Employee has Rights to.

Abilities: These are all the Rights that each Role is capable of doing.

REPORT OPTIONS:

Detailed? g Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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SnapStorm — All Active Subscriptions (Last Name)

All Active Subscriptions
Subscriptions ordered by last name

STORE  LAST EIRST SUBSCRIPTION
NAME NAME CODE
Chairc 999
30 Grisham John EXPRESS
TYLER STEVEN THE WORKS
Zellweger Renes THE WORKS
Chainc 999 MNumber of Subscapions: 3

STORES: 30999

BILLING BILLING NEXTBILLING

INTERWVAL AMOLUINT

MNTHLY 3999
MMNTHLY 4999
MMNTHLY 4999

Chain Total:

DATE
1013202
10172012
1013202

13997

TRACKING CODE

3999
999
4999

322

NOTE: This Report was run as Summary and with No Report Filters.
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Reports

SnapStorm — All Active Subscriptions (Last Name)

DESCRIPTION: The SnapStorm — All Active Subscriptions (Last Name) Report displays all the Active
Subscriptions listed within the System, listing them in Alphabetical Order by Last name.

THE REPORT:
Chain: This is the Chain ID Number.

Store: This is the Store Number.

Last Name: This is the Customer’s Last Name.

First Name: This is the Customer’s First Name.

Subscription Code: This is the Subscription Code.

Billing Interval: This is how frequent the Customer gets Billed.

Next Billing Date: This is the Next Date the Customer will be Billed.
Tracking Code: This is the Tracking Code for the Customer’s Subscription.
Chain: This is the Chain ID Number.

Number of Subscriptions: This is the Total Number of Active Subscriptions.
Chain Total: This is the Total Billing Amount.

REPORT OPTIONS:

Detailed? D Summary?

REPORT FILTERS:

Profit Center D Inventory D
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SnapStorm — All Active Subscriptions (Next Billing Date)

All Active Subscriptions
Subscriptions ordered by next billing date

STORE LAST FIRST SUBSCRIPTION

STORES: 30.999

BILLING BILLING NEXTBILLING TRACKING CODE

NAME NAME CODE

INTERVAL AMOUNT DATE

Chainc 999
30 Zellweger Renes THE WORKS
Grisham John EXPRESS

TYLER STEVEN THE WORKS

Chainc 999 MNumber of Subscnpions: 3

MNTHLY 49.99 10/13/2012 4999
MNTHLY 39.99 10/13/2012 3999
MNTHLY 4999 10/17/2012 999

Chain Total: 13997

NOTE: This Report was run as Summary and with No Report Filters.
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Reports

SnapStorm — All Active Subscriptions (Next Billing Date)

DESCRIPTION: The SnapStorm — All Active Subscriptions (Next Billing Date) displays all the Active
Subscriptions listed within the System, listing them in Order by Next Billing Date.

THE REPORT:
Chain: This is the Chain ID Number.

Store: This is the Store Number.

Last Name: This is the Customer’s Last Name.

First Name: This is the Customer’s First Name.

Subscription Code: This is the Subscription Code.

Billing Interval: This is how Frequent the Customer is Billed.

Billing Amount: This is the Amount the Customer is being Billed.

Next Billing Date: This is the Next Date the Customer will be Billed.
Tracking Code: This is the Tracking Code for the Customer’s Subscription.
Chain: This is the Chain ID Number.

Number of Subscriptions: This is the Total Number of Active Subscriptions.

Chain Total: This is the Total Billing Amount.

REPORT OPTIONS:
Detailed? D Summary?  [$8

REPORT FILTERS:

Profit Center D Inventory D
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SnapStorm — Cumulative Subscriptions Detalil

Cumulative Subscriptions - Detail STORES: 30

2012-10-10 To 2012-10-10

CUSTOMER NAME CURRENCY AMOUNT
Merchant: 0
F{egion: |
Disctrict:
Store: [
LIPPERT, PATTI 44.99
HERSCHELMAN, MICH/ 19.99
Store Total [/ Subscriptions: 2 64.98
Disctrict Total: Subscriptions: 64.98
|Region Total: |
Subscriptions: 2 64.98
Merchant Total: 0 Subscriptions: 2 64.98
Subscriptions: 2 64.98

NOTE: This Report was run as Summary and with No Report Filters.

326

eGenuity Confidential




SnapStorm — Cumulative Subscriptions Detalil

DESCRIPTION: The SnapStorm — Cumulative Subscriptions Detail displays in Detail all the Purchased
Subscriptions within the selected Time Frame.

THE REPORT:
Merchant: This is the Merchant ID.
Region: This is the Region of the Store’s Location
District: This is the District of the Store’s Location.
Store: This is the Store Number.
Customer Name: This is the Customer’s Name.
Currency Amount: This is the Price paid for the Subscription.
Totals: This is the Total Price for Subscriptions Purchased at Store Level, District Level and Regional

Level.

REPORT OPTIONS:

Detailed? D Summary?

REPORT FILTERS:

Profit Center D Inventory D
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SnapStorm — Cumulative Subscriptions Summary

Cumulative Subscriptions - Summary

2012-10-10 To 2012-10-10

STORES: 30

NUMBER OF SUBSCRIPTIONS CURRENCY AMOUNT

Store Total : [ Subscriptions: 2 64.98

Disctrict Total: Subscriptions: 2 64.98
|Reg|on Total: |

Subscriptions: 2 64.98

Merchant Total: 0 Subscriptions: 2 64.98

Subscriptions: 2 64.98

NOTE: This Report was run as Summary and with No Report Filters.
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SnapStorm — Cumulative Subscriptions Summary

DESCRIPTION: The SnapStorm — Cumulative Subscriptions Summary Report displays a Summary of all
the Purchased Subscriptions within the selected Time Frame.

THE REPORT:
Number of Subscriptions: This is the Total Number of Subscription Purchased during the selected

Time Frame.
Currency Amount: This is the Price paid for the Subscription.
Totals: This is the Total Price for Subscriptions Purchased at Store Level, District Level and Regional

Level.

REPORT OPTIONS:

Detailed? D Summary?

REPORT FILTERS:

Profit Center D Inventory D
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Reports

SnapStorm — Lovyalty Balances Detail

Loyalty Balances- Detail STORES: 30.999
2012-09-03 To 2012-09-03
PRODUCT TRACKING CODE POINT BALANCE
Merchant: eGenuity
DEFAULT 5454 1.00
DEFAULT CBED7DEDA-6DCE-4670-B1F3-7792E0254532 2.30
DEFAULT G6DBEFBGE-3130-4F4C-8E3E-1EDCAB4DBE23 4.09
DEFAULT (645)363-4266 35.00
DEFAULT IL-CHI 1010 1.10
DEFAULT ABDEZ2DD7-DBES-4958-8CC1-E49A9CADGIEF 319
DEFAULT 1AT7DDABD-AZBE-4817-9E9A-508E86D04521 13.88
DEFAULT 276B1C36-FFOE-4854-9DEE-48E56529216A 4.09
DEFAULT B62499CE-737F-411B-8C51-58988FD735FR4 0.00
DEFAULT 4D02731C-45E6-4659-8047-29FC15157002 1.10
DEFAULT DE7546E7-AGFA-4009-8EDA-BGEFD54BFCAS 39.00
DEFAULT BA3Z268BA-929E-47CE-8B2B-7965663A7094 29.00
DEFAULT CEC1523C-0C33-40B0-EEG4-4EQ5BAGDO059 0.00
DEFAULT 306EB0A3-BFCE-4EF4-AEAZ-FESEBF93BARAS 1.20
DEFAULT DEDBAGCT-38CA-4860-9206-18B49119320E 16.00
DEFAULT 3EZEBB39-E7GE-42BE2-BED1-837FO7D02220 35.00
DEFAULT C37DB370-B2058-4AES-9DED-34034C0C0B48 1.20
DEFAULT DECEZ2544-CG0E-43B0-9C96-C6D9EZFRA434E 2.99
DEFAULT IN-SPENCER2 7.59
DEFAULT E7A25A48-00F3-4BEF-913F-8CABRI497622 1.30
DEFAULT EZEBFF85-63A0-49C0-ABAT-44C461B3BCIG 5.33
DEFAULT GBBESCE4-91A0-4B76-804E-TFE511C4C4ET 1010
DEFAULT DC724E37-E715-43A8-08095-6C605CE1ABEF 68.00
DEFAULT F721ATE9-C123-421A-89Ch-EDATETESFEECA 1.00
DEFAULT 4BD162B2-DEDE-4049-9893-FES3D42652BE 0.00
DEFAULT BA404FBO-BOD7-4CED-9982-06BEET1CO93CT 54.00
DEFAULT 692D3979-3BES-42BC-9F1A-EF1 AEF29DC36 1.80
DEFAULT 55CC43834-1918-4B6A-9920-DASDDEYEGEZA 3.54
DEFAULT 700C3605-3331-4436-BF77-B76098E70F3C 0.00
DEFAULT 029CE0AB-FE2D-4349-831E9-44B845525044 7.68
DEFAULT FCOBO9BEG-049C-4A2E-AADC-2E2483FEALZA 1.20
DEFAULT E91FD156-0E01-4077-9491-250720EE9643 49.00
DEFAULT 28BBAAFG-TE4F-400E-BOOT7-E72696E7D92E 11.98
DEFAULT IN-112233 277
DEFAULT E&8G60FS853-B18F-45E8-9AAC-8F937DDMETS 7.02
DEFAULT SFOF4BA9-88BA-474D-93DF-59D7ADCS2401 5.88
DEFAULT 342BD16F-109E-4CED-87B3-75088F028E29 541
DEFAULT ATIAECTIC-361D4CT73-ACCE-EC3686247718 1.71
DEFAULT 0D176FD1-830A-4578-B969-B9592C42C858 5.29
DEFAULT 3175552755 70.00
DEFAULT 1.00
DEFAULT 973E3122-339A-460A-BE211-B78F1DET2803 1.20
DEFAULT 0D32BFOE-E722-4B35-BB23-103726DD36A1 27.00
DEFAULT C394DD04-6FF5-4BCA-AT4A-D7EBBECESCT3 0.00
DEFAULT 07117B70A-5513-432F-8CF1-A05B6D00 1458 G.99
DEFAULT C3C91T7A3-5ATF-439A-BAGE-42T1AESTTIESR 7.19
DEFAULT EZ2092D97-A65E-4576-92C7-A13ARB3CD156D 16.49
DEFAULT D153389DE-1260D-46AF-923B-F4EGESSB013E 6.39
DEFAULT EZEE518A-7DC7-416B-B70C-E8572B801B95 1.60
DEFAULT 43631419-4684-4946-8EFF-BE20BDE1545B4 12.00
DEFAULT CDACEBCAT-FDOE-4EBE-ACEA-T22CH4545160 0.00
DEFAULT CF216144-7E4C-467F-ADD5-1687207B2065 4.99
DEFAULT BF9ACO94-ES10-4194-8142-5AF35B987155 3.49
DEFAULT 340EAC44-55FC-405E-A412-60154B3A4E38 4.69
DEFAULT 4DFD3EEF-4146-4B34-A0CA-G7733E036F02 1.10
DEFAULT 81A544B0-BCEA-4706-9F13-F1202CB39579 521
DEFAULT BADBFIAD-ACCT-468CT7-A4DF-23ECEFO4TEIF 228.00
DEFAULT 6ATBBOCH-5232-4FF3-8C1C-0C0BB0TEZ35E 3.89
DEFAULT 13B07FFA-TODZ2-4ET78-9543-14F3CEB2D19E3 1.7
DEFAULT 14.00
DEFAULT B10B9756-1311-4FAB-OEB7-TD32F531FB32 621
DEFAULT G610731571-BF30-4921-BA79-53B3EBDEBFEDGZ 9.69
DEFAULT 312743F2-10B6-4F92-B0DEB-7 2869FF2: 5 1298
DEFAULT 77374D0D-BAGC-48C5-B128-8950AB482702 6.07
DEFAULT (123)987-6542 2.00
DEFAULT AOEG2C2E-1499-4163-A2EE-BEEF19A2CEDSE 23.00
DEFAULT ACB94EFD-5E20-4F28-B3E1-90C277319D62 1.10
DEFAULT CHBBEAGD79-C1DE4FDC-BAAR-2C35B9A7DFT 548
DEFAULT EDBE98228-D308-4FEE-BESCC-FF4CTO7AZCCF 1.10
DEFAULT OEE917C9-B726-41BE-8F34-8F3F1F719323 1.90
DEFAULT ACOET28F-FEEE-48E9-B3CE-DC3B6ARTTI0R 41.00
DEFAULT 7JEB19B13-AC50-4C73-94E8-7199306CEF49 1299
Product Subtotal: DEFAULT 983.66
Card Type Subtotal: Lovalty 983.66
Merchant Total: 999
983.66
983.66

NOTE: This Report was run as Detailed and with No Report Filters.
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SnapStorm — Lovyalty Balances Detail

DESCRIPTION: The SnapStorm — Loyalty Balances Detail Report displays in Detail All the SnapStorm
Loyalty Products listed within in the System and their Point Balances.

THE REPORT:
Product: This is the Name of the SnapStorm Loyalty Product.

Tracking Code: This is the Tracking Code on the Customer’s Loyalty Card/Tag.

Point Balance: This is the Number of Points attached to the Customers Tracking Code.

REPORT OPTIONS:

Detailed? @ Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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SnapStorm — Loyalty Balances Summary

Loyalty Balances- Summary STORES: 30,999
2012-08-03 To 2012-08-03
PRODUCT COUNT POINT BALANCE
Merchant: eGenuity
DEFAULT 72 083.66
Card Type Subtotal: Loyalty 983.66
Merchant Total: 999
083.66
983.66

NOTE: This Report was run as Summary and with No Report Filters.
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SnapStorm — Loyalty Balances Summary

DESCRIPTION: The SnapStorm — Loyalty Balances Summary Report displays a Summary All the
SnapStorm Loyalty Products listed within in the System and their Point Balances.

THE REPORT:
Product: This is the Name of SnapStorm Loyalty Product.

Count: This is Total Number of SnapStorm Loyalty Products Sold.

Point Balance: This is the Total Number of SnapStorm Loyalty Points Awarded.

REPORT OPTIONS:

Detailed? D Summary?

REPORT FILTERS:

Profit Center D Inventory D
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SnapStorm — Lovyalty Transactions By Tracking

LO}'G'TY Transactions STORES: 30,000
Transactions Listed by Tracking Code
20120827 To 2012081
TRANSACTION POINT
DATE & TIME TRACKINGCODE REFEREMNCE CODE AMOUNT
Merchant: eGenuity
Siiore -
08/29M2 10:00 AM 029CE0AB-FE2D-4349-81E9-44B645828 30-0000305 Load 6.09
08/26M2 09:53 AM 1A7DDABS-AZEE-4317-9E9A-508E26DI 30-0000304 Load 7.59
08/30M2 11:34 AM 276B1C36-FFOE-4854-9DEE-43E5650 30-0000330 Load 4.09
08/20M2 09:03 AM 312743F2-10B6-4F92-BODE-7 2869FF24 30-0000302 Load 539
083012 11:32 AM J40EACA4-55FC-495E-A412-60154B84A 30-0000329 Load 469
08/30M12 03:10PM  342BD16F-109B-4C380-87B3-75088R02¢ 30-0000338 Load 541
08/20M2 01:49 PM ADFD3BEF-4146-4B34-A0CA-G7733E02 30-0000215 Load 1.10
08/29M2 1047 AM SFOF4BAS-38BA-474D-93DF-59D7ADC! 30-0000308 Load 140
0813112 02:58 PM SFOF4BAS-38BA-474D-93DF-59D7ADC! 30-0000339 Load 348
08/3112 02:58 PM 5FOF4BAS-22BA-474D-93DF-59D7A0C! 30-0000339 Redeem (1.00)
08/29M2 1146 AM BA18BICH-5232-4FF3-8C1C-0C0BBOE 30-0000212 Load 389
08/26M2 02:02 PM GDBEGFEGEE-3130-4F4C-BE3E-1EDCARAL 30-0000316 Load 409
08/29M2 04:14 PM 700C3605-3331-4436-BF77-B76093E70 30-0000323 Load 1.30
08/20M2 04:38 PM 700C3605-3331-4436-BF77-B76098E70 30-0000323 Load-Void (1.30)
08/29M2 12:54 PM TT21AT769-C123-421A-89C5-EDATETSR 30-0000314 Load 1.00
08/30M12 1057 AM  77374D0D-BAGC-480C5-B128-8950AB48 30-0000328 Load 6.07
08/30M2 1227 PM JBE19B13-AC50-4C78-94E8-7199306C 30-0000332 Load 1299
08/29M2 11:30 AM 21A544B0-BCEA-4706-9F13-F1202CB3 30-0000309 Load 521
08/26M2 09:41 AM ACB94EFD-5E20-4F253-B3E1-90C27731 30-0000303 Load 1.10
08/29M2 1213 PM BFIACO94-E810-4194-3142-5AF35B987 30-00003713 Load 6.99
08/20M2 0219 PM BFOACO94-E810-4194-8142-5AF35B987 30-0000219 Load 250
08/29M2 0219 PM BFIACO94-E510-4194-8142-5AF35B987 30-0000319 Redesm (6.00)
08/28M12 03:47PM  CHBAGD79-C1DE-4FDC-BAAS-2C35B9 30-0000299 Load 543
08/25M2 02:02 PM CEBD7DEDA-GDCEA4E70-B1F3-7792E02 30-0000217 Load 0.20
08/30M2 1147 AM CF216144-TE4C467F-ADODS-1687207E: 30-000033 Load 499
08/28M2 0344 PM EZ2EEBFFE5-63A0-49C0-ABAT-44C4A61BE 30-0000293 Load 5.04
083112 09:49 AM EZEEBFFE5-63A0-49C0-ABAT-44C4AB1BE 30-0000337 Load 7.09
0813112 09:49 AM EZ2EEBFF35-63A0-49C0-ABAT1-44C461BE 30-0000337 Redeem (5.00)
08/29M12 10:40 AM IL-CHI1010 30-0000306 Load 1.10
08/28M2 0343 PM IN-112233 30-0000296 Load 277
Store Total - ¥
103.35
Merchant Total: 999
103.35
103.35

NOTE: This Report was run as Summary and with No Report Filters.
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Reports

SnapStorm — Lovyalty Transactions By Tracking

DESCRIPTION: The SnapStorm — Loyalty Transactions By Tracking Report displays a List of all the
Loyalty Transactions that occurred during the selected Time Frame, listed in Order by Tracking Code.

THE REPORT:
Date & Time: This is the Date and Time, the Loyalty Transaction occurred.

Tracking Code: This is the Loyalty Card/Tag Tracking Code. Sorted in Alphabetical Order.
Reference: This is the Store and Ticket number, of where the Loyalty Transaction occurred.
Transaction Code: This is the Type of Loyalty Transaction that occurred.

Point Amount: This is the Amount of Points Loaded or Redeemed during each Transaction.

REPORT OPTIONS:

Detailed? D Summary?

REPORT FILTERS:

Profit Center D Inventory D
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SnapStorm — Lovalty Transactions By Date

Loyalty Transactions
Transactions Listed by Date

STORES: 30,999

2012-08-27 To 2012-08-31
TRANSACTION POINT
DATE & TIME TRACKING CODE REFERENCE CODE AMOUNT
Merchant:  eGenuily
Sioee
08/28M12 03:43 PM IN-112233 30-0000296 Load 277
082812 03:44 PM EZ2EBFFB5-63A0-49C0-ABA1-44C461BE 30-0000298 Load 504
08/28M12 03:47 PM CHBAGD79-C1DB-4FDC-BAAR-2C35B9 30-0000299 Load 543
08/2912 09:03 AM 312743F2-10B6-4F92-B0DB-72869FF24 30-0000302 Load 5.39
08/2912 09:41 AM ACBO94EFD-5E20-4F28-B3E1-90C27731 30-0000303 Load 1.10
08/29/12 09:58 AM 1A7DDABS-AZBE-4817-9E9A-508E8EDI 30-0000304 Load 7.59
082912 10:00 AM 029CE0AB-FE2D-4349-51E9-44 BB45E2E 30-0000305 Load 6.09
082912 10:40 AM IL-CHI1010 30-0000306 Load 1.10
082912 10:47 AM SFOF4BAS-88BA-474D-930DF-5907AOC! 30-0000308 Load 1.40
08/29M12 11:30 AM 31A544B0-BCEA-4706-9F13-F1202CE3 30-0000309 Load 521
08/29M12 11:46 AM GA18BICE-5232-4FF3-8C1C-0C0OEBOIE 30-0000312 Load 3.89
08/2912 12:13 PM BF9ACO94-E810-4194-8142-5AF35B9E7 30-0000313 Load 5.99
082912 12:54 PM T721A769-C123-421A-89C5-E0ATETSH 30-0000314 Load 1.00
082912 01:49 PM 4DFD3BBF-4146-4B34-A0CA-67733E02 30-0000315 Load 1.10
08/29/12 02:02 PM GDBEFEGE-3130-4F4C-8E3E-1EDCABAL 30-0000316 Load 4.09
08/29M12 02:02 PM CED7DEDA-GDCE-4670-B1F3-7792E02 30-0000317 Load 0.80
08/2912 02:19 PM BFOACO94-E810-4194-8142-5AF35B9E7 30-0000319 Load 2.50
08/2912 02:19 PM BF9ACO94-E810-4194-8142-5AF35B9E7 30-0000319 Redeem (6.00)
082912 04:14 PM 700C3605-3331-4436-BF77-B76098E7D 30-0000323 Load 1.30
08/29/12 04:38 PM 700C3605-3331-4436-BF77-B76098E70 30-0000323 Load-Void (1.30)
08/30/12 10:57 AM 77374D0D-BAGC-48C5-B128-3050AB43 30-0000328 Load 6.07
083012 11:32 AM 340EAC44-55FC-495E-A412-60154B34 30-0000329 Load 4.69
0&8/3012 11:34 AM 276B1C36-FFOE-4854-9DEE-48ERGR0T 30-0000330 Load 4.09
08/3012 11:47 AM CF216144-7E4C-467F-ADD5-1687207E: 30-0000331 Load 4.89
08/3012 12:27 PM 7BB19B13-ACS0-4C75-94E8-7199306C 30-0000332 Load 12.99
08/3012 03:10 PM 342BD16F-109B-4CBD-87B3-75088F02 30-0000338 Load 541
08/3112 09:49 AM EZ2EBFFB5-63A0-49C0-ABA1-44C461BE 30-0000337 Load 7.09
08/3112 09:49 AM EZEBFFE5-63A0-49C0-ABA1-44C461BE 30-0000337 Redeem (5.00)
08/3112 02:58 PM BFOF4BA9-38BA-474D-930F-59D7AOC! 30-0000339 Load 548
08/3112 02:58 PM SFOF4BA9-BBBA-474D-930F-59D7AOC! 30-0000339 Redeem (1.00)
Siore Toil - ¥
103.35
Merchant Total: 999
103.35
103.35

NOTE: This Report was run as Summary and with No Report Filters.

336

eGenuity Confidential



Reports

SnapStorm — Lovalty Transactions By Date

DESCRIPTION: The SnapStorm — Loyalty Transactions By Date Report displays List of all the Loyalty
Transactions that occurred during the selected Time Frame, listed in Order by Tracking Code.

THE REPORT:
Date & Time: This is the Date and Time, the Loyalty Transaction occurred. Sorted from Oldest to

Newest.
Tracking Code: This is the Loyalty Card/Tag Tracking Code.
Reference: This is the Store and Ticket number, of where the Loyalty Transaction occurred.

Transaction Code: This is the Type of Loyalty Transaction that occurred.
Point Amount: This is the Amount of Points Loaded or Redeemed during each Transaction.

REPORT OPTIONS:

Detailed? D Summary?

REPORT FILTERS:

Profit Center D Inventory D
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SnapStorm — Stored Value Balances Detalil

Stored Value Card Balances- Detail

STORES: 30999

2012-08-27 To 2012-08-31
CURRENCY POINT BALANCE
PRODUCT CARD NUMEBER BALANCE
Merchant:  eGenuity
OPEN GIFT 123456 25.00 0.00
OPEN GIFT 305154165 0.00 0.00
OPEN GIFT Q99888777666 0.00 0.00
Product Subtotal: OPEN GIFT 25.00 0.00
OPN GFT CARD 0e1761 39.00 0.00
OPN GFT CARD 3242313 074 0.00
Praduct Subtotal: OFPN GFT CARD 39.79 0.00
Card Type Subtotal: Stored Value 64.79 0.00
Merchant Tolal: 999
64.79 0.00
64.79 0.00

NOTE: This Report was run as Detailed and with No Report Filters.
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SnapStorm — Stored Value Balances Detalil

DESCRIPTION: The SnapStorm — Stored Value Balances Detail Report displays
SnapStorm Gift Cards Purchased during the selected Time Frame.

THE REPORT:
Product: This is the Name of the SnapStorm Product.

Card Number: This is the Card Number attached for each Card.
Currency Balance: This Is the Currency Balance for each Card.

Point Balance: This is the Total Number of SnapStorm Points Awarded.

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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SnapStorm — Stored Value Balances Summary

Stored Value Card Balances- Summary

STORES: 30,999

2012-08-27 To 2012-08-31
CURRENCY POINT BALANCE
PRODUCT COUNT BALANCE
Merchant:  eGenuily
OPEN GIFT 3 25.00 0.00
OPN GFT CARD 39.79 0.00
Card Tvpe Subtotal: Stored Value 64.79 0.00
Merchant Total: 999
64.79 0.00
64.79 0.00

NOTE: This Report was run as Detailed and with No Report Filters.
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SnapStorm — Stored Value Balances Summary

DESCRIPTION: The SnapStorm — Stored Value Balances Summary Report displays a Summary of
SnapStorm Gift Cards Purchased during the selected Time Frame.

THE REPORT:
Product: This is the Name of the SnapStorm Product.

Count: This is the Number of SnapStorm Cards Purchased during the selected Time Frame.
Currency Balance: This Is the Currency Balance for each Card.
Point Balance: This is the Total Number of SnapStorm Points Awarded.
REPORT OPTIONS:
Detailed?  [§§] Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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SnapStorm — Stored Value Transactions By Date

Stored Value Card Transactions STORES: 1
Transactions Listed By Date
2012-10-09 To 20121000

TRANSACTION POINT  CURRENCY
DATE & TIME TRACKING CODE REFEREMCE CARD TYPE CODE AMOUNT  AMOUNT
10/09/12 08:32 AM 0110300029957 1-0076813 Stored Value Redeem 0.00 {10.00)
10/09/12 08:33 AM 0110300030795 1-0076814 Stored Value Redeem 0.00 (9.00)
10/09/12 08:39 AM 0110300022461 1-0076816 Stored Value Redeem 0.00 (2.00)
10/09/12 00:12 AM 0110300022207 1-0076824 Stored Value Redeem 0.00 (2.00)
10/09/12 10:24 AM 0110300026645 1-0076855 Stored Value Redeem {1.00) {B.67)
10/09/12 11:01 AM 0110300034227 1-0076876 Stored Value Redeem 0.00 (9.00)
10/09/12 11:08 AM 0110300027437 1-0076882 Stored Value Redeem {1.00) {5.33)
10/09/12 11:34 AM 0110300013551 1-0076899 Stored Value Redeem {1.00) {5.33)
10/09/12 11:35 AM 0110300029267 1-0076900 Stored Value Redeem 0.00 {12.00)
10/09/12 11:45 AM 0110300026553 1-0076907 Stored Value Redeem {1.00) (5.33)
10/09/12 12:02 PM 0110300021836 1-0076913 Stored Value Redeem {1.00) (6.67)
10/09/12 12:24 PM 0110300031454 1-0076920 Stored Value Redeem 0.00 {12.00)
10/09/12 12:55 PM 0110300029516 1-0076930 Stored Value Redeem 0.00 {12.00)
10/09/12 12:50 PM 0110300023252 1-0076032 Stored Value Load 0.00 40.00
10/09/12 01:00 PM 0110300033252 1-0076934 Stored Value Redeem 0.00 {16.00)
10/09/12 01:18 PM 0110300020432 1-0076943 Stored Value Redeem 0.00 {12.00)
10/09/12 01:25 PM 0110300032585 1-0076947 Stored Value Redeem 0.00 (9.00)
10/09/12 01:27 PM 0110300029530 1-0076950 Stored Value Redeem 0.00 {2.00)
10609712 01:31 PM 0110300020192 1-0076952 Stored Value Redeem (1.00) (5.33)
10/09/12 01:48 PM 0110300030126 1-0076954 Stored Value Redeem 0.00 (10.00)
10/09/12 01:52 PM 0110300021273 1-0076966 Stored Value Redeem 0.00 {6.00)
10/08/12 01:50 PM 0110300022213 1-0076069 Stored Value Redeem {1.00) {5.23)
10/09/12 02:08 PM 0110300021307 1-0076978 Stored Value Redeem 0.00 {12.00)
1060912 02:40 PM 0110300030589 1-0076994 Stored Value Redeem 0.00 (5.00)
10/09/12 02:51 PM 0110300032593 1-0076997 Stored Value Redeem 0.00 {10.00)
10/09/12 02:52 PM 0110300021323 1-0076998 Stored Value Redeem 0.00 (9.00)
10/08/12 02:52 PM 0110200021231 1-0076082 Stored Value Redeem 0.00 (2.00)
10/09/12 03:03 PM 0110300032619 1-0077005 Stored Value Redeem 0.00 {10.00)
10/09/12 03:05 PM 0110300033260 1-0077006 Stored Value Load 0.00 50.00
10/09/12 03:14 PM 0110300021646 1-0077012 Stored Value Redeem {1.00) (5.33)
10/09/12 03:33 PM 0110300014146 1-0077026 Stored Value Redeem {1.00) {5.33)
10/00/12 04:14 PM 0110300023278 1-0077038 Stored Value Load 0.00 45.00
10/09/12 04:48 PM 0110300028377 1-0077047 Stored Value Redeem 0.00 {2.00)
10/09/12 05:22 PM 0110300030191 1-0077059 Stored Value Redeem 0.00 (3.00)
10/09/12 05:25 PM 0110300033286 1-0077080 Stored Value Load 0.00 40.00
10/09/12 05:25 PM 0110300033286 1-0077051 Stored Value Redeem 0.00 (8.00)
10/08/12 05:32 PM 0110300014245 1-0077062 Stored Value Redeem (1.00) {2.00)

{10.00) (107.65)

NOTE: This Report was run as Detailed and with No Report Filters.
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SnapStorm — Stored Value Transactions By Date

DESCRIPTION: The SnapStorm — Stored Value Transaction By Date Report displays SnapStorm
Transactions in order by Date.

THE REPORT:
Date & Time: This is the Date and Time the SnapStorm Transaction occurred.

Tracking Code: This is the SnapStorm Products Tracking Code.

Reference Card Type: This is the Store and Ticket number, of where the Transaction occurred.
Transaction Code: This is the Type of Transaction that occurred.

Point Amount: This is the Number of Points Redeemed for the Transaction.

Currency Amount: This is the Dollar Amount of the Transaction.

REPORT OPTIONS:

Detailed? g Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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SnapStorm — Stored Value Transactions By Tracking

Stored Value Card Transactions

STORES 1

Transactions Listed By Tracking Code
2012-10-09 To  2012-10-09

TRANSACTION POINT CURRENCY
DATE & TIME TRACKING CODE BEFEREMCE CARD TYPE CODE AMOUNT AMOUNT
10/09/12 11:34 AM 0110300013551 1-0076599 Stored Value Redsem {1.00) {5.33)
10/09/12 03:33 PM 0110300014146 1-0077026 Stored Value Redsem {1.00) {5.33)
10/09/12 05:32 BPM 0110300014245 1-0077062 Stored Value Redeem {1.00) {2.00)
10/09/12 01:31 PM 0110300020192 1-0076952 Stored Value Redeem (1.00) {5.33)
10/09/12 0118 PM 0110300020432 1-0076943 Stored Value Redeem 0.00 (12.00)
10/09/12 01:52 PM 0110300021273 1-0076966 Stored Value Redeem 0.00 (6.00)
10/09/12 02:08 PM 0110300021307 1-0076978 Stored Value Redeem 0.00 (12.00)
10/09/12 02:52 PM 0110300021323 1-0076998 Stored Value Redeem 0.00 (9.00)
10/08/12 02:52 PM 0110300021331 1-0076998 Stored Value Redsem 0.00 (8.00)
10/08/12 03:14 PM 0110300021646 1-0077012 Stored Value Redsem (1.00) {5.33)
10/09/12 12:02 PM 0110300021838 1-0076913 Stored Value Redsem {1.00) {E.67)
10/08/12 01:59 PM 0110300022313 1-0076969 Stored Value Redsem (1.00) {5.33)
10/08/12 08:39 AM 0110300022461 1-0076816 Stored Value Redsem 0.00 (8.00)
10/08/12 11:45 AM 0110300026553 1-0076907 Stored Value Redsem (1.00) {5.33)
10/08/12 10:24 AM 0110300026645 1-0076855 Stored Value Redsem (1.00) (B.67)
10/08/12 11:08 AM 0110300027437 1-0076882 Stored Value Redsem {1.00) {533
10/08/12 04:48 PM 0110300028377 1-0077047 Stored Value Redsem 0.00 {9.00)
10/09/12 09:12 AM 0110300028207 1-0076524 Stored Value Redsem 0.00 {8.00)
10/09/12 11:35 AM 0110300029367 1-0076900 Stored Value Redsem 0.00 {12.00)
10/09/12 12:55 PM 0110300029516 1-0076920 Stored Value Redsem 0.00 {12.00)
10/09/12 01:27 PM 0110300029680 1-0076950 Stored Value Redeem 0.00 {2.00)
10/09/12 03:32 AM 0110300029937 1-0076813 Stored Value Redeem 0.00 (10.00)
1070912 01:43 PM 0110300030126 1-0076964 Stored Value Redeem 0.00 (10.00)
10/09/12 0522 PM 0110300030191 1-007705% Stored Value Redeem 0.00 (8.00)
10709712 02:40 PM 0110300030529 1-0076994 Stored Value Redeem 0.00 (9.00)
10/09/12 08:33 AM 0110300030795 1-0076814 Stored Value Redeem 0.00 {9.00)
10/09/12 12:24 PM 0110300031454 1-0076920 Stored Value Redeem 0.00 (12.00)
10/09/12 01:25 PM 0110300032585 1-0076947 Stored Value Redeem 0.00 {9.00)
10/09/12 02:51 PM 0110300032593 1-0076997 Staored Value Redeem 0.00 (10.00)
10/09/12 03:02 PM 0110300032619 1-0077005 Stared Value Redesem 0.00 (10.00)
10/09/12 12:59 PM 0110300033252 1-0076933 Stored Value Load 0.00 40.00
10/09/12 01:00 PM 0110300033252 1-0076934 Stored Value Redsem 0.00 {16.00)
10/09/12 03:05 PM 0110300033260 1-0077006 Stored Value Load 0.00 50.00
10/09/12 04:14 PM 0110300033278 1-0077038 Stored Value Load 0.00 4500
10/09/12 05:25 PM 0110300033286 1-0077060 Stored Value Load 0.00 40.00
10/09/12 05:25 PM 0110300033286 1-0077061 Stored Value Redsem 0.00 (8.00)
10/09/12 11:01 AM 0110300034227 1-0076576 Stored Value Redsem 0.00 {9.00)

(10.00) (107.65)

NOTE: This Report was run as Detailed and with No Report Filters.
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SnapStorm — Stored Value Transactions By Tracking

DESCRIPTION: The SnapStorm — Stored Value Transactions By Tracking Report SnapStorm
Transaction in order by Tracking Code.

THE REPORT:
Date & Time: This is the Date and Time the SnapStorm Transactions occurred.

Tracking Code: This is the Tracking Code of the Subscription.

Reference Card Type: This is the Store and Ticket number, of where the Transaction occurred.
Transaction Code: This is the Type of Transaction that occurred.

Point Amount: This is the Number of Points Redeemed for the Transaction.

Currency Amount: This is the Dollar Amount of the Transaction.

REPORT OPTIONS:

Detailed? @ Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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SnapStorm — Subscriptions Balances Detalil

Subscription Balances- Detail

2012-08-27

SUBSCRIPTION

To 2012-09-21

TRACKINGCODE BILLING TYPE

Merchant: eGenuity

EXPRESS
Total:

THE WORKS
THE WORKS
Total:

Siore Total -

Merchant Total:

3999
EXPRESS 1
999
4999
THE WORKS 2

Total Subscriptions:

999
Total Subscripions:

MMTHLY

MMTHLY
MMNTHLY

STORES: 30,999

BILLING AMOUNT

Total:

Total:

Total:

Total:

13997

139.97

3999
39.99

4999
4999
99.98

NEXTBILLING DATE

10132012

10172012
10132012

NOTE: This Report was run as Detailed and with No Report Filters.
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Reports

SnapStorm — Subscription Balances Detalil

DESCRIPTION: The SnapStorm — Subscriptions Balances Detail Report displays in Detail the Billing
Information for Billed Subscriptions.

THE REPORT:
Subscription: This is the Name of the Subscription.

Tracking Code: This is the Tracking Code of the Subscription.

Billing Type: This is How Often the Subscription is Billed.

Billing Amount: This is Amount being Billed for the Subscription.

Next Billing Date: This is the Next Billing Date.

Total: This display the Total Billing Amount for Each Subscription Product.

Store:
Total Subscriptions: This is the Total Number of Subscriptions at Store Level.
Total: This is the Total Billing Amount at Store Level.

Merchant:
Total Subscriptions: This is the Total Number of Subscription at the Merchant Level.

Total: This is the Total Billing Amount at Merchant Level.

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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SnapStorm — Subscriptions Balances Summary

Subscription Balances- Summary

2012-08-29 To 2012-08-29
SUBSCRIPTION COUNT
EXPRESS
THE WORKS 2
Store Total -

Total Subscriptions: 3
Merchant Total:

Total Subscnptions: 3

STORES: 30999

TOTAL
3909
9993
Total: 139.97
Total- 139497

NOTE: This Report was run as Detailed and with No Report Filters.
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SnapStorm — Subscription Balances Summary

DESCRIPTION: The SnapStorm — Subscriptions Balances Summary Report displays a Summary of all
the Subscription Purchased during the selected Time Frame.

THE REPORT:
Subscription: This is the Name of the Subscription.

Count: This is the Total Number of Subscriptions.

Total: This is Amount Paid for the Subscription.

Store:
Total Subscriptions: This is the Total Number of Subscriptions at Store Level.
Total: This is the Total Amount Paid at Store Level.

Merchant:
Total Subscriptions: This is the Total Number of Subscription at the Merchant Level.
Total: This is the Total Amount Paid at Merchant Level.

REPORT OPTIONS:

Detailed? Summary? D

REPORT FILTERS:

Profit Center D Inventory D

349 eGenuity Confidential



SnapStorm — Subscriptions Transactions By Date

Subscription Card Transactions
Transactions Listed By Date

STORES 30,999

2012-08-10 To 2012-08-21

DATE & TIME TRACKINGCODE REFEREMCE TRANSACTION CODE %

0913172 11:24 AM 3999 30-0000370 Save 0.00

091312 1201 PM 49399 30-0000371 Save 0.00

091712 02:28 PM 939 30-0000329 Save 0.00
0.00

NOTE: This Report was run as Detailed and with No Report Filters.
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SnapStorm — Subscription Transactions By Date

DESCRIPTION: The SnapStorm — Subscriptions Transactions By Date Report displays All the
Subscription Transactions during the selected Time Frame, in order by the Transaction Date.

THE REPORT:
Date & Time: This is the Date and Time the Subscription Transaction occurred.

Tracking Code: This is the Tracking Code of the Subscription.
Reference: This is the Store and Ticket number, of where the Transaction occurred.
Transaction Code: This is a Code for the Transaction that occurred.
Currency Amount: This is the Dollar Amount of the Transaction.
REPORT OPTIONS:
Detailed?  [§§] Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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SnapStorm — Subscriptions Transactions By Tracking

Subscription Card Transactions
Transactions Listed by Tracking Code

STORES 30,999

2012-09-10 To 2012-08-21

DATE & TIME TRACKINGCODE REFEREMCE TRANSACTION CODE %

091312 11:24 AM 3999 30-0000370 Save 0.00

091312 12:01 PM 4999 30-0000371 Save 0.00

09n7n2 02:28 PM 999 30-0000329 Save 0.00
0.00

NOTE: This Report was run as Detailed and with No Report Filters.
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SnapStorm — Subscription Transaction By Tracking

DESCRIPTION: The SnapStorm — Subscriptions Balances Summary Report displays All the
Subscription Transactions during the selected Time Frame, in order by Tracking Code.

THE REPORT:
Date & Time: This is the Date and Time the Subscription Transaction occurred.

Tracking Code: This is the Tracking Code of the Subscription.
Reference: This is the Store and Ticket number, of where the Transaction occurred.
Transaction Code: This is a Code for the Transaction that occurred.

Currency Amount: This is the Dollar Amount of the Transaction.

REPORT OPTIONS:
Detailed? E 3 Summary? D

REPORT FILTERS:

Profit Center D Inventory D
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SnapStorm — Subscriptions Uses Detail

SUBSCRIPTION USES DETAIL

2012-08-01 To  2012-08-07

CUSTOMER USES

Chainc 999

Region: NORTH

District: DISTRICT 1N

Store - i

Subscrption  EXPRESS

Grisham, John 1
Number Of Uses: EXPRESS 1
Subscrptior THE WORKS

Zellweger, Renes 1

Number Of Uses: THE WORKS 1

STORES: 30999

NOTE: This Report was run as Detailed and with No Report Filters.
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SnapStorm — Subscription Uses Detalil

DESCRIPTION: The SnapStorm — Subscriptions Uses Detail Report displays All the Subscription Uses
during the selected Time Frame, with the Customers Name.

THE REPORT:
Subscription: This is the Name of the Subscription.

Customer: This is the Name of Customer that used the Subscription.
Uses: This is the Number of Uses per Customer.
Number of Uses: This is the Total Number of Subscription Uses during the selected Time Frame.
REPORT OPTIONS:
Detailed?  [§§] Summary? D
REPORT FILTERS:

Profit Center D Inventory D
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Reports

Record Group Setup

What Are Record Groups?

Record Groups Classes allows sales to be totaled based on what Record Group the item or service
belongs in. Record Groups allow you to customize your General Sales and Sales Tracking Reports by
grouping different items and services the stores sells.

Record Group Classes Setup

1. First open the eGenuity Software.
2. Select System Maintenance from the top bar.
3. Then, select Financial on the left side panel.

4. Click on the Record Group Classes icon.
a. The pre-populated list of classes is a basic starting point for setting up new ones.

5. To add a new Record Group Class, click the Add (F4) button.

> =
| Record Group Class {Editing} = f'
Step 1: Selectthe Record Group Class from the list below: F. 5
|
i
II ||
L
Double Click to edit the selected row or Press <Del> to delete the selected row
Code: SLS-BASIC
Description Basic Sales
Sequence Code: SLS-0000100
| e |
| —

6. Fill in the following fields.
a. Code: Insert a Code for the Record Class that is similar in format to the existing
classes for clarity.

i. Example: A gift certificate class could use a code “SLS-GIFT”, where SLS
stands for sales.

b. Description: Insert a Description for the Record Class; this is a more verbose
description of the “Code”.

c. Sequence Code: Insert a Sequence Code for the Record Class. This controls the
sequence of classes appearing on particular reports.

i. Example: Sequence Code for SLS-BASIC is SLS-0000100. If created a new
class with a Sequence Code of SLS-0000200, that class would appear on the
report after SLS-BASIC. It is not required that new classes use the same format
of xxx-xxxxxxx, but it would be advisable to pick one format for all classes.

7. Finally, click Save (F5) and then follow the steps below to setup a Record Group.
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Reports

Record Group Setup

1. First, open the eGenuity Software.
2. Select System Maintenance from the top bar.
3. Then, select Financial from the left side panel.

4. Click on the Record Groups icon.
a. The pre-populated list of classes is a basic starting point for setting up new ones.

5. To add a new Record Group, click the Add (F4) button.

6. Fill in the following fields.
a. Code: Insert a Code for the Record Group that is similar in format to the existing
Groups for clarity.
b. Description: Insert a Description for the Record Class; this is a more verbose
description of the “Code”.
c. Sequence Code: Insert a Sequence Code for the Record Group. This controls the
sequence of groups appearing on particular reports.
i. Example: Sequence Code for CWH is DTL-0000100. If you created a new group
with a Sequence Code of DTL-0000200, that group would appear on the report
after CWH. It is not required that new groups use the same format of xxx-
XXXXXxX, but it would be advisable to pick one format for all groups.
d. Record Group Class Code: Select from the drop down list, the Record Group Class
that the Record Group is to be placed under.
e. Is Add On: Check this box to classify the group as an add-on, if desired.

—
— 0
g Jrecodeoup et ™ P- . =l
Step 1: Select the Record Group from the list below: .y

Double Click to edit the selected row or Press <Del> to delete the selected row

Code: CWH |I

Description: Car Wash
Sequence Code: c100
Record Group Class Code: [Basic Sales -
Is &dd On? [T]
V20 ) Save (F5) Close (Esc)
S =_J

7. Finally, click Save (F5) when you are finished.
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Reports

Data Explorer

What Does Data Explorer Do?

Use Data Explorer to list all your customers that have provided you an email address and display whether
that specific customer wants email. If there are customers that have provided this information to your store
and want emails, but are not receiving the auto campaign email then eGenuity support will investigate.

How do | use Data Explorer?

1. __ First, open the eGenuity software.

2. Select Business Management from the top bar.
3. Then, select My Reporting from the left side panel.
4. _ Click on the Data Explorer icon.

5. A new Window will open; edit the Fields as follows:

a. View: Select from the drop down the correct View option.
i. Customers: This option displays only Customer Information.
ii. Customer Tickets: This option displays Customer Information with Ticket
Details.
iii. Fleets: This option displays Fleet Information.
iv. Fleet Tickets: This option displays Fleet Information with Ticket Details.
v. Metrics: This option displays the Store Dashboard Details.
vi. Tickets Details: This option displays in-depth Ticket Details.
vii. Tickets Line Item Sales Summary: This option displays the Sales Summary for
the Store.
viii. Ticket List: This option displays Ticket Details.
b. Layout: Select from the drop down list the _Default option.
c. Store ID Row:
i. Select for the Operator the ‘=’ option.
ii. Insertfor the value ‘<storied>’ replacing <storeid> with the exact store number.
d. Email Row:
i. Place a checkmark in the Visible column.
e. IsWantingEmail Row:
i. Place a checkmark in the Visible column.

6. Finally, click the Play button (at the top of the window) to Run the Query and show the
results.
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