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List of Reports
 

ACCOUNTS RECEIVABLE: 
 A/R Aging Overdue Report      3 

 A/R Aging Overdue Report – W/Notes     5 

 A/R Aging Report       7 

 A/R Aging Report – With Notes      9 

 A/R Charge – A/R Class Summary    11 

 A/R Charge Report                  13 

 A/R Payment History Detail Report    15 

 A/R Payment History Report     17 

 A/R Statement Summary Report     19 

 A/R Summary Excluding Zero Balance    21 

 A/R Summary Report      23 

 A/R Transaction Report      25 
 

AUDIT: 
 Backups Report       27 

 Car Wash Controller Log     29 

 Daily Audit Report      31 

 Late Open/Early Close      33 

 Transaction Log       35 

 Transaction Log – Employee Schedule  
Changes       37 

 

FINANCIAL: 
 Cash Adjustment Detail Report     39 

 Cash Adjustment Report     41 

 Cash Receipts       43 

 Cash Reconciliation      45 

 Cash Reconciliation Bank Deposits    47 

 Cash Reconciliation Deposits     49 

 Cash Reconciliation Difference Summary  51 

 Cash Reconciliation Summary     53 

 Cash Sales Report      55 

 Check Report       57 

 Coupon Monthly Report      59 

 Coupon Report       61 

 Credit Card Authorization log     63 

 Credit Card by Entry Method Report    65 

 Credit Card Manual Transactions    67 

 Credit Card Report      69 

 Credit Card Trans w/Card Number    71 

 Credit Card Transactions     73 

 Credit Card Transactions By Transactions 75 

 Discount Report       77 

 Gift Card Authorization Log     79 

 Gift Card Report      81 

 Gift Card Transaction Audit Report    83 

 Gift Certificate Report      85 

 Net Sales Summary      87 

 Payment Deposit Summary     89 

 Payment Summary      91 

 Sales Financial by Date      93 

 

 Tax Exempt Customers    95 
 

INVENTORY: 
 Categories List     97 

 Inventory Adjustments    99 

 Inventory Analysis   101 

 Inventory Item - sold by Range  103 

 Inventory List    105 

 Inventory List – Detailed   107  

 Inventory Receiving’s   109 

 Inventory Receiving’s – Vendor Split 111 

 Inventory Transactions    113 

 Inventory Transactions – Transfers 115 

 Inventory Transactions Excluding Sales 117 

 Inventory Transfers   119 

 Inventory Valuation Detail  121 

 Inventory Valuation Detail (Non-Stock) 123 

 Inventory Valuation Detail on Hand 125 

 Inventory Valuation Summary  127 

 Inventory Valuation Summary  
(Non-Stock)    129 

 Items List    131 

 Item List by Category   133 

 New Items    135 

 Obsolete Inventory By Category  137 

 Purchase Order Receivings   139 
 

PAYROLL: 
 Commission Detail   141 

 Commission Weekly   143 

 Employee Actual Hours (Decimal) 145 

 Employee Hours and Commissions 147 

 Employee Hours and Commissions (By 
Department)    149 

 Employee Hours and Commissions (By 
Employee)    151 

 Employee Hours and Commissions (By Profit 
Center)     153 

 Employee Hours by Week (Decimal) 155 

 Employee Hours by Week (Home Store) 157 

 Employee Over Schedule (Weekly) 159 

 Employee Sales by Category  161 

 Employee Schedule Variance   163                             

 Employee Schedule Variance (Weekly) 165 

 Employee Schedules (Weekly)  167 

 Employee Schedules to Actual (Weekly) 169 

 Employee Service Summary  171 

 Employee Time Cards   173 

 Employee Time Cards 2   175 

 Employee Time Cards – Unpaid Leave 177 

 Employee Time Cards (Decimal Hours) 179 

 Employee Time Cards (Decimal Hours)2 181 
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 Employee Time Cards Detail   183 

 Employee Time Cards Submitted             185 

 Employee Transaction Log   187 

 Time Cards                                              189                                

 Time Cards – Manual Edits               191 

 Time Cards (Decimal Hours)               193 
 

SALES: 
 Bumper to Bumper    195 

 Bumper to Bumper Manager   197 

 Bumper to Bumper Service Team  199 

 Bumper to Bumper Store   201 

 Business Snapshot                                  203 

 Car Count Summary    212 

 Car Washes – Completed VS Washed  214 

 Consolidated Daily Sales   216 

 Customer Return Rate    218 

 Customer Return Rate  
(By Service Team Top)    220 

 Daily Executive Summary   222 

 Daily Summary     224 

 Email Address Customer Creation  226 

 Email Address Customer Visits   228 

 Email Percentage Based on Full Service 230 

 Employee Discounts Yearly   232 

 General Ledger Ticket Details   234 

 General Sales     236 

 General Sales – Multi Profit Center  238 

 General Sales – Record Group   240 

 General Sales by Profit Center   242 

 Hourly Consolidated    244 

 Hourly Consolidated – Start Time  246 

 Hourly Summary    248 

 Hourly/Salary Consolidated   250 

 Labor Interval     252 

 Labor Interval by Profit Center   254 

 Labor Interval by Profit Center including   
Add-Ons     256 

 Month to Date Sales Summary By Store  258 

 New Customers      260 

 Non-Stock Item Report    262 

 Non-Stock Item Usage – Detail   264 

 Non-Stock Item Usage – Summary   266 

 Prepaid Ticket Status (All)   268 

 Prepaid Ticket Status (Created)   270 

 Prepaid Ticket Status (Redeemed)  272 

 Sales Summary By Store   274 

 Sales Tracking     276 

 Sales Tracking – Record Group   278 

 Sales Tracking by Profit Center   280 

 Service Add-On Tracking   282 

 Service List With Category Items  284 

 Services List     286 

 Store Production    288 

 Store Summary     290 

 Ticket Count Summary    292 

 Ticket Detail     294 

 Ticket Payment Report    296 

 Ticket Payment w/ Vehicle Info Report  298 

 Ticket Summary    300 

 Upsale Employee Summary   302 

 Upsale Report     304 

 Voided Tickets     306 

 Voided Tickets Followup   308 

 Voided Tickets Monthly    310 

 Wash Sales by Salesman   312 

 Wash Sales by Salesman Page Break  314 

 Weekly Hours Allocation   316 
 

SETTINGS: 
 Employee Roles    318 

 Roles and Rights    320 
 

SNAPSTORM: 
 SnapStorm – All Active Subscriptions  

(Last Name)     322 

 SnapStorm – All Active Subscriptions   
(Next Billing Date)    324 

 SnapStorm – Cumulative Subscription  
Detail      326 

 SnapStorm – Cumulative Subscription  
Summary     328 

 SnapStorm – Loyalty Balances Detail  330 

 SnapStorm – Loyalty Balances Summary 332 

 SnapStorm – Loyalty Transactions By  
Tracking Code     334 

 SnapStorm – Loyalty Transactions  
By Date      336 

 SnapStorm – Stored Value Balances  
Detail      338 

 SnapStorm – Stored Value Balances  
Summary     340 

 SnapStorm – Stored Value Transactions  
By Date      342 

 SnapStorm – Stored Value Transactions  
By Tracking Code    344 

 SnapStorm – Subscription Balances 
Detail      346 

 SnapStorm – Subscription Balances  
Summary     348 

 SnapStorm – Subscription Transactions  
By Date      350 

 SnapStorm – Subscription Transactions  
By Tracking Code    352 

 SnapStorm – Subscription Uses Detail  354 
 

*Most Common Reports Highlighted in Yellow. 
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A/R Aging Overdue Report 

                               

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

NOTE: This Report was run as Detailed and with No Report Filters. 
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A/R Aging Overdue Report  

 

DESCRIPTION: The A/R Aging Overdue Report displays a list of Accounts that are behind on payments. 

 

THE REPORT: 

 Aging as of: This displays the Current Date.  All Accounts Aging as of Today. 

Code: This is the A/R Code that has been entered within eGenuity. 

Account Name: This is the A/R Account Name. 

Current: This is the Current Overdue Balance for the listed Account. 

1-30: The amount past due 1-30 days for the listed Account. 

31-60: The amount past due 31-60 days for the listed Account. 

61-90: The amount past due 61-90 days for the listed Account. 

T’s Over 90: The amount Over 90 days past due for the listed Account. 

Total: This is the Current Overdue Balance and the Past Due Amounts summed together for each 

Account. 

Total $: This is the Total Value of each individual column (Current, 1-30, 31-60,61-90, Over 90, and 

Total) summed together. 

 
REPORT OPTIONS: 
 

Detailed?     Summary?  

               
ADDITIONAL FILTERS: 
 

Profit Center     Inventory 
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A/R Aging Overdue Report – W/Notes 

   

           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Summary and with No Report Filters. 
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Reports 
A/R Aging Overdue Report – W/Notes 

 

DESCRIPTION: The A/R Aging Overdue Report W/Notes displays a list of Accounts that are behind on 

payments and their Fleet Notes. 
 

THE REPORT: 

 Aging as of: This displays the Current Date.  All Accounts Aging as of Today. 

Code: This is the A/R Code that has been entered within eGenuity. 

Account Name: This is the A/R Account Name. 

Current: This is the Current Overdue Balance for the listed Account. 

1-30: The amount past due 1-30 days for the listed Account. 

31-60: The amount past due 31-60 days for the listed Account. 

61-90: The amount past due 61-90 days for the listed Account. 

Over 90: The amount Over 90 days past due for the listed Account. 

Total: This is the Current Overdue Balance and the Past Due Amounts summed together for each 

Account. 

Total $: This is the Total Value of each individual column (Current, 1-30, 31-60,61-90, Over 90, and 

Total) summed together. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 
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A/R Aging Report 

 

           
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

NOTE: This Report was run as Summary and with No Report Filters. 
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Reports 
A/R Aging Report 

 

DESCRIPTION: The A/R Aging Report displays All the Account Aging as of the Current Day. 
 

THE REPORT: 

 Aging as of: This displays the Current Date.  All Accounts Aging as of Today. 

Code: This is the A/R Code that has been entered within eGenuity. 

Account Name: This is the A/R Account Name. 

Current: This is the Current Overdue Balance for the listed Account. 

1-30: The amount past due 1-30 days for the listed Account. 

31-60: The amount past due 31-60 days for the listed Account. 

61-90: The amount past due 61-90 days for the listed Account. 

Over 90: The amount Over 90 days past due for the listed Account. 

Total: This is the Current Overdue Balance and the Past Due Amounts summed together for each 

Account. 

Total $: This is the Total Value of each individual column (Current, 1-30, 31-60,61-90, Over 90, and 

Total) summed together. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 

 

 

  



 
    

 
 

9 eGenuity Confidential 

Reports 
A/R Aging Report – W/Notes 

  

   
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 

NOTE: This Report was run as Detailed and with No Report Filters. 
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Reports 
A/R Aging Report W/Notes 

 

DESCRIPTION: The A/R Aging Report W/Notes displays All the Account Aging as of the Current Day 

with their Fleet Notes. 
 

THE REPORT: 

 Aging as of: This displays the Current Date.  All Accounts Aging as of Today. 

Code: This is the A/R Code that has been entered within eGenuity. 

Account Name: This is the A/R Account Name. 

Current: This is the Current Overdue Balance for the listed Account. 

1-30: The amount past due 1-30 days for the listed Account. 

31-60: The amount past due 31-60 days for the listed Account. 

61-90: The amount past due 61-90 days for the listed Account. 

Over 90: The amount Over 90 days past due for the listed Account. 

Total: This is the Current Overdue Balance and the Past Due Amounts summed together for each 

Account. 

Total $: This is the Total Value of each individual column (Current, 1-30, 31-60,61-90, Over 90, and 

Total) summed together. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 
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A/R Charge – A/R Class Summary 

   

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

NOTE: This Report was run as Summary and with No Report Filters. 

 
 
 
 
 



 
    

 
 

12 eGenuity Confidential 

Reports 
A/R Charge – A/R Class Summary  

 

DESCRIPTION: The A/R Charge – A/R Class Summary Report displays all the Accounts listed under an 

Accounts Receivable Class that have added a Charge to a Ticket. 
 

THE REPORT:  

Code: This is the A/R Code that has been entered within eGenuity. 

Account Class: This is the Account Class in which the A/R Account is under. 

Charge Amount: This is the amount the Customer was Charged. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 
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Reports 
A/R Charge Report 

 

      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 

NOTE: This Report was run as Summary and with No Report Filters. 
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Reports 
A/R Charge Report  

 

DESCRIPTION: The A/R Charge Report displays a list of Accounts that were serviced during the 

specified date range. 
 

THE REPORT: 

Account Name: This is the A/R Account Name. 

Account Code: This is the A/R Code that has been entered within eGenuity. 

Customer:  This is the Customer’s Name. 

License: This is the License Plate Number of the Customer’s serviced Vehicle. 

Sale Date: This is the Date in which the Vehicle was serviced. 

Ticket Number: This is the Ticket Number. 

Charge Amount: This is the amount the Customer was Charged. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 
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A/R Payment History Detail Report 

 

      
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE: This Report was run as Detailed and with No Report Filters. 
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Reports 
A/R Payment History Detail Report  

 

DESCRIPTION: The A/R Payment History Detail Report displays Payments Received from Accounts 

that are to go towards Charges. 
 

THE REPORT: 

Date: This is the Date and Time the Transaction occurred. 

Transaction Code: This is the Code for the Payment Transaction that occurred. 

Description: This is a Description of the Transaction. 

Ticket #: This is the Ticket Number. 

Ticket Amount: This is the Amount the Customer was Charged. 

Payment Amount:  This is the Amount the Customer paid towards the charge. 

Totals For: This is the Name of the A/R Account and the Total Amount for each of the Accounts. 

Grand Total: This is the Total of All the Payment Amount from the A/R Accounts listed. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 
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Reports 
A/R Payment History Report 

 

    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 

NOTE: This Report was run as Summary and with No Report Filters. 
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Reports 
A/R Payment History Report  

 

DESCRIPTION: The A/R Payment History Report displays Payments Received from Accounts that are 

to go towards Charges. 
 

THE REPORT: 

Account: This is the Account Name. 

Transaction Date: This is the Date the Transaction occurred. 

Transaction Code: This is the Code for the Payment Transaction that occurred. 

Description: This is a Description of the Transaction. 

Amount: This is the Amount that was Paid. 

Totals For: This is the Name of the A/R Account and the Total Amount for each of the Accounts. 

Grand Total: This is the Total of All the Payment Amount from the A/R Accounts listed. 

 

REPORT OPTIONS: 
  

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 
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Reports 
A/R Statement Summary Report 

 

    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 

NOTE: This Report was run as Summary and with No Report Filters. 
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Reports 
A/R Statement Summary Report  

 

DESCRIPTION: The A/R Statement Summary Report displays a Summary of Account Statements. 
 

THE REPORT: 

Statement #: This is the Statement Number. 

Account Name: This is the A/R Account Name. 

Current: This is the Current Overdue Balance for the listed Account. 

1-30: The amount past due 1-30 days for the listed Account. 

31-60: The amount past due 31-60 days for the listed Account. 

61-90: The amount past due 61-90 days for the listed Account. 

Over 90: The amount Over 90 days past due for the listed Account. 

Total: This is the Current Overdue Balance and the Past Due Amounts summed together. 

Total $: This is the Total Amount Past Due for each of the Overdue Segments. 

Count All: This displays the Total Number of Fleets displaying on the Report. 

Count non zero: This displays the how many Accounts have an Outstanding Balance. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 
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A/R Summary Excluding Zero Balance 

   

             
 

NOTE: This Report was run as Detailed and with No Report Filters. 
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A/R Summary Excluding Zero Balance 

 

DESCRIPTION: The A/R Summary Excluding Zero Balances Report displays a Summary of All Accounts 

with an Outstanding Balance.  
 

THE REPORT: 

Account Code: This is the A/R Code that has been entered within eGenuity. 

Account Name: This is the A/R Account Name. 

Credit Limit: This is the Credit Limit that was entered in for this Account. 

Available Credit: This is the Credit Available for each Account. 

Last Statement: This is the Date of the Last Statement ran for the Account. 

Next Statement: This is the Date of the Next Statement to be ran for the Account. 

Last Ticket: This is the Date, Time and Ticket Number of the Last Ticket Created for the Account. 

Current: This is the Current Overdue Balance for the listed Account. 

1-30: The amount past due 1-30 days for the listed Account. 

31-60: The amount past due 31-60 days for the listed Account. 

61-90: The amount past due 61-90 days for the listed Account. 

Over 90: The amount Over 90 days past due for the listed Account. 

Total: This is the Current Overdue Balance and the Past Due Amounts summed together. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 
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Reports 
A/R Summary Report 

 

            
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 



 
    

 
 

24 eGenuity Confidential 

Reports 
A/R Summary Reports 

 

DESCRIPTION: The A/R Summary Report displays a Short Summary of Past Account Tickets, 

Statements, and Their Credit. 
 

THE REPORT: 

Account Code: This is the A/R Code that has been entered within eGenuity. 

Account Name: This is the A/R Account Name. 

Credit Limit: This is the Amount of Credit that each Account is limited to, if any. 

Available Credit: This is the Credit Available for each Account. 

Last Statement: This is the Date of the Last Statement ran for the Account. 

Next Statement: This is the Date of the Next Statement to be ran for the Account. 

Last Ticket: This is the Date, Time and Ticket Number of the Last Ticket Created for the Account. 

Current: This is the Current Overdue Balance for the listed Account. 

1-30: The amount past due 1-30 days for the listed Account. 

31-60: The amount past due 31-60 days for the listed Account. 

61-90: The amount past due 61-90 days for the listed Account. 

Over 90: The amount Over 90 days past due for the listed Account. 

Total: This is the Current Overdue Balance and the Past Due Amounts summed together. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 
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Reports 
A/R Transaction Report 

 

   
 
 
 
 
 
 
 
 

 
 

NOTE: This Report was run as Detailed and with No Report Filters. 
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Reports 
A/R Transaction Report 

 

DESCRIPTION: The A/R Transactions Report displays Account Transactions that have occurred during 

the selected Time Frame. 
 

THE REPORT: 

Transaction Date: This is the Date and Time the Transaction occurred. 

Code: This is the Code for the Transaction that occurred. 

Description: This is a Description of the Type of Transaction that occurred. 

Account Code: This is the A/R Code that has been entered within eGenuity. 

Amount: This is the Amount the Account either Paid or was Charged. 

Totals for: This is the Name of the A/R Account presented. 

Report Totals: This section displays the Totals for the different Transaction Types on the Report. 

Grand Total: This is the Total of all the Transactions summed together. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 
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Reports 
Backups Report 

 

           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
        NOTE: This Report was run as Detailed and with No Report Filters. 
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Reports 
Backups Report 

 

DESCRIPTION: The Backups Report displays for each of the Stores, the Dates and Time Backups were 

ran and the Location they are saved in. 
 

THE REPORT: 

Store ID: This is the ID Number of the Store that ran the Backup. 

Local Date Time: This is the Date and Time in which the Store last ran a Backup. 

File Location (s): This is the File Location that the Backup was saved in or if there was No Backup 

Ran. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 
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Reports 
Car Wash Controller Log 

   

    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Detailed and with No Report Filters. 
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Reports 
Car Wash Controller Log 

 

DESCRIPTION: The Car Wash Controller Log Report displays a Log of all the Car Washes that were 

programmed during the selected Time Frame. 
  

THE REPORT: 

Date and Time: This is the Date and Time a Wash was Programmed. 

Ticket #: This is the Ticket Number. 

Resp:  This is the Response Code from the Controller. 

Message: This displays whether the Car Wash was Programmed or if an Error occurred. 

Type: This displays the following results: 1=APPEND a car to the car wash controller queue.  

2= UPDATE an existing car in the car wash controller queue. 3=DELETE an existing car in the car 

wash controller queue. 8= COMMAND is not related to a car sent to the controller. 

Command: This displays any Commands that were Setup the Car Wash. 

Push Buttons: This is the Button that was pushed, for the Car Wash. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 
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Reports 
Daily Audit Report 

 

            
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Detailed and with No Report Filters. 
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Reports 
Daily Audit Report 

 

DESCRIPTION: The Daily Audit Report displays an assessment of how the store operated for the 

current day. 
 

THE REPORT: 

Number of Cash Drawer(s) Open 

Number of Cash Drawer(s) to be Reconciled 

Number of Employees Clocked in 

The Status of the Store (Clocked in or Clocked out) 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 
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Reports 
Late Open/Early Close Report 

 

    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

NOTE: This Report was run as Detailed and with No Report Filters. 
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Reports 
Late Open/Early Close Report 

 

DESCRIPTION: The Late Open/Early Close Report displays All the Occurrences of when the Store 

Opened Late or Closed Early, during the selected Time Frame. 
 

THE REPORT: 

Open: This is the Date and Time the Store is supposed to Open. 

Clocked In: This is the Actual Date and Time the Store Clocked in. 

Close: This is the Date and Time the Store is supposed to Close. 

Clocked Out: This is the Actual Date and Time the Store Clocked out. 

Late Open/Early Close: This displays whether is the Store was Late Open, Early Close or both. 

Chain: This is the Chain ID Number. 

Region: This is the Region of the Store’s Location. 

District: This is the District of the Store’s Location. 

Store: This is the Store Number. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 
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Reports 
Transaction Log 

   

              
 

NOTE: This Report was run as Detailed and with No Report Filters. 
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Reports 
Transaction Log 

 

DESCRIPTION: The Transaction Log Report displays Every Transaction that occurred during the 

selected Time Frame. 
 

THE REPORT: 

Date & Time: This is the Date and Time, when the Transaction took place. 

User: This is the Role of the User doing all of the Transactions. 

Description: This is a Description of the Transaction. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 
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Reports 
Transaction Log – Employee Schedule Changes 

   

   
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

NOTE: This Report was run as Detailed and with No Report Filters. 
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Reports 
Transaction Log – Employee Schedule Change 

 

DESCRIPTION: The Transaction Log – Employee Schedule Change Report displays every Employee 

Schedule Change Transaction that has occurred within the Time Frame selected for the Report. 
 

THE REPORT: 

Date &Time: This is the Date and Time an Employees Schedule was changed within the Software. 

User: This is the Role of the User making all the Employee Schedule Changes. 

Description: This is a Description of the Transaction – Employee Schedule Change. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 
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Reports 
Cash Adjustment Detail Report 

 

          
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

NOTE: This Report was run as Detailed and with No Report Filters. 
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Reports 
Cash Adjustment Detail Report 

 

DESCRIPTION: The Cash Adjustment Detail Report displays Positive Amounts of monies removed from 

the Cash Drawer. 
 

THE REPORT: 

Date & Time: This is the Date and Time, when the Cash Adjustment took place. 

Description: This is a Description of the Cash Adjustment. 

Amount: This is the Amount that the Cash was Adjusted. 

Tax: This is the Amount of Tax Charged on the Cash Adjustment. 

Extended Amount: This is the Total Amount of Cash Adjusted and Tax Charged added together. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

  



 
    

 
 

41 eGenuity Confidential 

Reports 
Cash Adjustment Report 

 

    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 



 
    

 
 

42 eGenuity Confidential 

Reports 
Cash Adjustment Report 

 

DESCRIPTION: The Cash Adjustment Report displays Positive Amounts of monies removed from the 

Cash Drawer. 
 

THE REPORT: 

Date & Time: This is the Date and Time, when the Cash Adjustment took place. 

Adj Type: This is the Type of Adjustment that was done. 

User: This is the Employee that made the Cash Adjustment. 

License: This is the License Plate Number of the Customer’s serviced Vehicle. 

Description: This is a Description of the Cash Adjustment. 

Amount: This is the Amount the Cash was Adjusted. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

43 eGenuity Confidential 

Reports 
Cash Receipts 

 

           
 
 

 
NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 



 
    

 
 

44 eGenuity Confidential 

Reports 
Cash Receipts 

 

DESCRIPTION: The Cash Receipts Report displays the Cash Receipts for the selected Time Frame. 
 

THE REPORT: 

Start Date & Time: This is the Date and Time the Cash Drawer was Opened. 

Reconciliation Date: This is the Date and Time the Cash Drawer was Reconciled. 

Summary of All Cash/Checks Received: This section displays all the Cash and Checks Receipts 

received. 

Total Cash/Check Receipts:  This displays the amount of Funds received from the Cash and Checks 

Receipts. 

Summary Of All Fund: This section displays the funds received in this Cash Drawer. 

 Checks: This displays the amount of funds received from Checks. 

 Cash: This displays the amount of funds received from Cash. 

 Credit/Debit Cards: This displays the amount of funds received from Credit/Debit Cards. 

Total of All Funds: This displays the Total of all the Funds received. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

  



 
    

 
 

45 eGenuity Confidential 

Reports 
Cash Reconciliation 

  

 
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 



 
    

 
 

46 eGenuity Confidential 

Reports 
Cash Reconciliation 

 

DESCRIPTION: The Cash Reconciliation Report displays the Cash Reconciliation broken down into 
Payment Method Segments. 
 

THE REPORT: 
Store: This is the Store Number. 
Start Date Time: This is the Date and Time the Cash Drawer was Opened. 
End Date Time: This is the Date and Time the Cash Drawer was Reconciled. 
Reconciliation Date Time: This is the Date and Time that Reconciliation occurred. 
Cash Drawer Tray: This is the Name of the Cash Drawer Tray. 
Quantity: This is Amount (How Many) Coins and Dollars are in the Cash Drawer. 
Amount: This is the Value of the Coins and Dollars in the Cash Drawer. 
Total Cash in Drawer: This is the Total Value of the Coins and Dollars in the Cash Drawer. 
Payment Method: These are all the Payment Methods. 

Expected Total: This is the Expected Amount for each Payment Method in the Cash Drawer. 
Counted Total: This is the Counted Amount for each Payment Method in the Cash Drawer. 
Difference: This is the Difference between the Expected Amount and the Counted Amount. 

Grand Total: These are all the Payment Method Totals summed together. 
Expected Total: This is the Expected Amount for all the Payment Method in the Cash Drawer. 
Counted Total: This is the Counted Amount for all the Payment Method in the Cash Drawer. 
Difference: This is the Difference between the Expected Amount and the Counted Amount. 

 Starting Amount: This is the Amount the Cash Drawer Started with at the Beginning of the Day. 
Cash Received: This is the Cash Amount Received throughout the Day that has been placed in the 
Cash Drawer. 

 Change Disbursed: This is the Total Amount of Change Disbursed. 
 Tips Disbursed: This is the Total Amount of Tips received, if any. 
 Checks: This is the Total Amount of Funds received from Checks. 
 Charge Cards: This is the Total Amount of Funds received from Charge Cards (Credit/Debit). 

Fleet Charges: This is the Amount Charged by Fleet Accounts. 
 Adjustment Reason: This is the Reason for any Adjustments made to the Cash Drawer, if any. 
 Gift Certificates: This is the Total Amount of Funds from Gift Certificates. 
 Cash Drawer Adjustments: This is the Adjustments that have been made to the Cash Drawer. 

Cash Deposit: This is the Amount of Cash that was Deposited. 
 Cash + Check Deposit: This is the Amount of Cash and Checks that was Deposited. 

Bank: This is the Name of the Bank, that the Cash is Deposited to. 
 Deposit Type: This is the Type of Deposit that was selected during Cash Reconciliation. 
 Deposit Bag: This is the Bag the Deposit money went into, during Cash Reconciliation. 

Transaction Code: This is the Code for the Payment Transaction that occurred. 
Expected Total: This is the Expected Amount for each Payment Method in the Cash Drawer. 
Counted Total: This is the Counted Amount for each Payment Method in the Cash Drawer. 
Difference: This is the Difference between the Expected Amount and the Counted Amount. 
Total for all Transaction Codes: This is the Total Amount of Money Reconciled during the Selected 
Time Frame. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 
 
 

 

 

  



 
    

 
 

47 eGenuity Confidential 

Reports 
Cash Reconciliation Bank Deposits 

 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

NOTE: This Report was run as Summary and with No Report Filters. 

 
 
 
 
 



 
    

 
 

48 eGenuity Confidential 

Reports 
Cash Reconciliation Bank Deposits 

 

DESCRIPTION: The Cash Reconciliation Bank Deposits Report displays all the Money Deposited into 

the Bank. 
 

THE REPORT: 

Store: This is the Store Number and Store Name. 

Bag Number: This is the Number of the Bag the Cash was in. 

Bank: This is the Name of the Bank, that the Cash is Deposited to. 

Type: This is the Type of Deposit that occurred, select during Cash Reconciliation (optional). 

Cash: This is the Cash Value that is being Deposited into the Bank. 

Checks (Manual Deposit): This is the Check Value that is being Manually Deposited into the Bank. 

Total: This is the Total Value (Cash and Checks) that is being Deposited into the Bank. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

49 eGenuity Confidential 

Reports 
Cash Reconciliation Deposits 

 

           
 

 
NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 



 
    

 
 

50 eGenuity Confidential 

Reports 
Cash Reconciliation Deposits 

 

DESCRIPTION: The Cash Reconciliation Deposits Report displays all the Manual and Electronic Deposit 

that occurred after Cash Reconciliation. 
 

THE REPORT: 

Start Date Time: This is the Date and Time the Cash Drawer was Opened. 

Reconciliation Date Time: This is the Date and Time when Cash Reconciliation occurred. 

Code: This is the Payment Method Code. 

Description: This is a Description of the Payment Method. 

Counted: This is the Amount of Money Counted for each Payment Method. 

Manual Deposit: This is the amount of money that was Manually Deposited, (the starting amount). 

Electronic Deposit: This is the amount of money that was Electronically Deposited. 

Totals for Reconciliation Date Time: These are the Totals for the following Columns: Counted, 

Manual Deposit, and Electronic Deposit. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

51 eGenuity Confidential 

Reports 
Cash Reconciliation Difference Summary 

 

     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

NOTE: This Report was run as Summary and with No Report Filters. 

  
 
 
 
 



 
    

 
 

52 eGenuity Confidential 

Reports 
Cash Reconciliation Difference Summary 

 

DESCRIPTION: The Cash Reconciliation Difference Summary Report displays Any Difference that 

occurred during Cash Reconciliation, whether that Amount was Short or Over. 
 

THE REPORT: 

Reconciliation Date: This is the Date and Time that Cash Reconciliation occurred. 

 Cash: This is the Amount of Cash Reconciled. 

 Check: This is the Amount of Check Payments Reconciled. 

 Credit & Debit Cards: This is the Amount of Credit & Debit Cards Reconciled. 

 Visa/ MasterCard: This is the Amount of Visa/MasterCard’s Payments Reconciled. 

 American Express: This is the Amount of American Express Payments Reconciled. 

 Gift Certificate: This is the Amount of Gift Certificates Reconciled. 

 Total: This is the Total Amount Reconciled for each Day. 

 Adjustment Reason: This is the Reason for any Adjustments made to the Cash Drawer. 
 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

53 eGenuity Confidential 

Reports 
Cash Reconciliation Summary 

    

   
 
 
 
 
 
 
 
 
 
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 

 



 
    

 
 

54 eGenuity Confidential 

Reports 
Cash Reconciliation Summary 

 

DESCRIPTION: The Cash Reconciliation Summary Report displays a Summary of the Daily Reconciled 

Money in the Cash Drawer. 
 

THE REPORT: 

Reconciliation Date: This is the Date and Time Cash Reconciliation occurred. 

 Cash: This is the Amount of Cash Reconciled. 

 Check: This is the Amount of Check Payments Reconciled. 

 Credit & Debit Cards: This is the Credit & Debit Card Payments Reconciled. 

 Gift Certificate: This is the Gift Certificate Payments Reconciled. 

Total: This is the Total Amount of Expected, Counted, and Difference. It will display for Each Day, the 

Stores Total, the District Total, Region Totals, and Chain Totals. 

 Expected: This is the Expected Amount of Cash to be Reconciled. 

 Counted: This is the Actual Amount of Cash Counted during Reconciliation. 

Difference: This will show the Difference in Amount of Expected Cash and Amount of Cash Counted, 

if any. 

Total Sums: 

Expected: This is the Expected Amount of Cash to be Reconciled for the Store, District, 

Region and Chain. 

Counted: This is the Actual Amount of Cash Counted during Reconciliation for the Store, 

District, Region and Chain. 

Difference: This will show the Difference in Amount of Expected Cash and Amount of Cash 

Counted, if any for the Store, District, Region and Chain. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

55 eGenuity Confidential 

Reports 
Cash Sales Report 

 

 
 
 
 
 
 
 
 
 

NOTE: This Report was run as Summary and with No Report Filters. 

 
 
 
 
 



 
    

 
 

56 eGenuity Confidential 

Reports 
Cash Sales Report 

 

DESCRIPTION: The Cash Sales Report displays the Customers that paid in Cash during the selected 

Time Frame and how much they paid. 
 

THE REPORT: 

Ticket Number: This is the Ticket Number. 

 Date: This is the Date and Time, the Cash Sale occurred. 

Customer: This is the Customer’s Name. 

Net Amount: This is the Net Amount of each Individual Cash Sale. 

Total: This is the Total Net Amount for each Cash Sale. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

57 eGenuity Confidential 

Reports 
Check Report 

 

          
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Summary and with No Report Filters. 

 
 
 
 

 



 
    

 
 

58 eGenuity Confidential 

Reports 
Check Report 

 

DESCRIPTION: The Check Report displays the Customers that paid by Check during the selected Time 

Frame and how much they paid. 
 

THE REPORT: 

Ticket Number: This is the Ticket Number. 

Sale Date: This is the Date in which the Vehicle was serviced. 

Customer: This is the Customer’s Name. 

License: This is the License Plate Number of the Customer’s serviced Vehicle. 

Type:  This is the Type of Payment received. 

Check Number: This is the Customer’s Check Number.  

Home Phone: This is the Customer’s Home Phone Number. 

Work Phone: This is the Customer’s Work Phone Number. 

Driver’s License: This is the Customer’s Driver’s License Number. 

Amount: This is the Payment Amount for the Customer’s Check. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

59 eGenuity Confidential 

Reports 
Coupon Monthly Report 

 

     
 
 
 
 
 
 
 
 
 
 
 
 

 

NOTE: This Report was run as Summary and with No Report Filters. 

 
 
 
 
 



 
    

 
 

60 eGenuity Confidential 

Reports 
Coupon Monthly Report 

 

DESCRIPTION: The Coupon Monthly Report displays the Number of Coupons sold per month. 
 

THE REPORT: 

Coupon: This is the Name of the Coupon. 

JAN: This is the Number of Coupons used for the Month of January. 

FEB: This is the Number of Coupons used for the Month of February. 

MAR: This is the Number of Coupons used for the Month of March. 

APR: This is the Number of Coupons used for the Month of April. 

MAY: This is the Number of Coupons used for the Month of May. 

JUNE: This is the Number of Coupons used for the Month of June. 

JULY: This is the Number of Coupons used for the Month of July. 

AUG: This is the Number of Coupons used for the Month of August. 

SEPT: This is the Number of Coupons used for the Month of September. 

OCT: This is the Number of Coupons used for the Month of October 

NOV: This is the Number of Coupons used for the Month of November. 

DEC: This is the Number of Coupons used for the Month of December. 

TOTAL: This is the Total Number of Coupons used for the Year. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

61 eGenuity Confidential 

Reports 
Coupon Report 

 

    
 
 
 

 
NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 



 
    

 
 

62 eGenuity Confidential 

Reports 
Coupon Report 

 

DESCRIPTION: The Coupon Report displays the days Coupons were Redeemed during the selected 

Time Frame and how much the Coupon was Worth. 
 

THE REPORT: 

Coupon Code: This is the Code for the Coupon. 

Sale Date: This is the Date in which the Vehicle was serviced. 

Ticket Number: This is the Ticket Number. 

Description: This is a Description of the Coupon. 

Coupon Amount: This is the Amount the Coupon was worth. 

% Of Gross Ticket: This is the Coupons Percentage of the Ticket including Taxes. 

Totals For: This Row displays the Totals of the Coupon Amount and % of Gross Ticket for each 

Coupon Group. 

Count: This is the Total Number for Each Coupon Type Sold during the Time Frame selected. 

Totals for All: This Row displays the Totals of the Coupon Amount and % of Gross Ticket for all of 

the Coupon Groups summed together. 

Count: This is Total Number for All Coupons Sold during the Time Frame selected. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

63 eGenuity Confidential 

Reports 
Credit Card Authorization Log 

 

   
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 

 
 



 
    

 
 

64 eGenuity Confidential 

Reports 
Credit Card Authorization Log 

 

DESCRIPTION: The Credit Card Authorization Log Report displays All of the Credit Card Transactions 

during the selected Time Frame. 
 

THE REPORT: 

Date & Time: This is the Date and Time the Credit Card was Processed. 

Ticket #: This is the Ticket Number. 

Man: This displays if a Manual Override was done. 

Resp: This is the Response Code from the Authorizer. 

Message: This displays if the Credit Card was Approved or if an Error occurred. 

Assumed Good: This will displays a response for authorize transaction, whether there be an error or 

not. Otherwise transactions will be assumed as Approved. 

Name: This is the Customer’s Name. 

CC#: This is the Customer’s Credit Card Number. 

Tran Type: This is the Type of Transaction that occurred. 

Amount: This is the Amount of the Credit Transaction. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

65 eGenuity Confidential 

Reports 
Credit Card By Entry Method Report 

 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Summary and with No Report Filters. 

 
 
 
 

 



 
    

 
 

66 eGenuity Confidential 

Reports 
Credit Card By Entry Method Report 

 

DESCRIPTION: The Credit Card By Entry Method Report displays the Credit Card Transaction during 

the selected Time Frame and how they were Entered (Swiped or Manually). 
 

THE REPORT: 

Transaction Code: This is the Code for the Payment Transaction that occurred. 

Swiped Amount: This is the Amount for Swiped Payments. 

Manual Amount: This is Amount for Manual Payments. 

Total: This is the Total for Swiped Amounts and Manual Amounts summed together. 

Chain: This is the Chain ID Number. 

Region: This is the Region of the Store’s Location 

District: This is the District of the Store’s Location. 

Store: This is the Store Number. 

Store Total: This is the Total at the Store Level for the following columns (Swiped Amount, Manual 

amount and Total). 

District Total: This is the Total at the District Level for the following columns (Swiped Amount, 

Manual amount and Total). 

Region Total: This is the Total at the Regional Level for the following columns (Swiped Amount, 

Manual amount and Total). 

Chain Total: This is the Total at the Chain Level for the following columns (Swiped Amount, Manual 

amount and Total). 

Grand Total: This is the Credit Card Entry Grand Total for all Locations. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

67 eGenuity Confidential 

Reports 
Credit Card Manual Transactions 

  

   
 

NOTE: This Report was run as Summary and with No Report Filters. 

 
 



 
    

 
 

68 eGenuity Confidential 

Reports 
Credit Card Manual Transactions 

 

DESCRIPTION: The Credit Card Manual Transactions Report displays all the Credit Card Transactions 

that were Manually Entered. 
 

THE REPORT: 

Date & Time: This is the Date and Time that a Manual Credit Card Transaction was Processed. 

Ticket #: This is the Ticket Number. 

Card Type: This is the Type of Credit Card. 

Card #: This is the Credit Card Number. 

Name: This is the Name of the Credit Card Holder. 

Exp: This is the Expiration Date of the Credit Card. 

Auth Code: This is the Customers Credit Card Authorization Code. 

Voided: This displays whether or not the Credit Card Transaction was Voided. 

Amount: This is the Payment Amount for the Customer’s Credit Card. 

Total of All Transactions: This is the Amount of Money from All Transactions. 

 Total of Sale Transactions: This is the Amount of Money from Sale Transactions. 

Total of Refund Transactions: This is the Amount of Money from Refunded Transactions. 

Total of Void Transactions: This is the Amount of Money from Voided Transactions. 

Credit Card Transactions: This is the Amount of Money from Credit Card Transactions. 

Debit Card Transactions: This is the Amount of Money from Debit Card Transactions. 

Total Manual Overrides: This is the Amount of Money from Manual Overrides. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 

 
 

 

  



 
    

 
 

69 eGenuity Confidential 

Reports 
Credit Card Report 

 

   
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 



 
    

 
 

70 eGenuity Confidential 

Reports 
Credit Card Report 

 

DESCRIPTION: The Credit Card Report displays all the Credit Card Transactions during the selected 

Time Frame and the Transaction Amount. 
 

THE REPORT: 

Date & Time:  This is the Date and Time the Credit Card was Processed. 

Ticket #: This is the Ticket Number. 

Card Type: This is the Type of Credit Card. 

Card #: This is the Credit Card Number. 

Name: This is the Name of the Credit Card Holder. 

Exp: This is the Expiration Date of the Credit Card. 

Auth Code: This is the Customers Credit Card Authorization Code. 

Voided: This displays whether or not the Credit Card Transaction was Voided. 

Amount: This is the Payment Amount for the Customer’s Credit Card. 

Total For Card: 

 Total of All Transactions: This is the Total of All Transactions per Credit Card. 

 Total of Sale Transactions: This is the Total of Sales Transactions per Credit Card. 

Total of Refund Transactions: This is the Total of Refund Transactions per Credit Card. 

Total of Void Transactions: This is the Total of Voided Transactions per Credit Card. 

Total Manual Overrides: This is the Total of Manual Overrides per Credit Card. 

Total of All Transactions: This is the Amount of Money from All Transactions (Stores, Districts, 

Region, and Chain). 

Total of Sale Transactions: This is the Amount of Money from Sale Transactions (Stores, Districts, 

Region, and Chain). 

Total of Refund Transactions: This is the Amount of Money from Refunded Transactions (Stores, 

Districts, Region, and Chain). 

Total of Void Transactions: This is the Amount of Money from Voided Transactions (Stores, 

Districts, Region, and Chain). 

Credit Card Transactions: This is the Amount of Money from Credit Card Transactions (Stores, 

Districts, Region, and Chain). 

Debit Card Transactions: This is the Amount of Money from Debit Card Transactions (Stores, 

Districts, Region, and Chain). 

Total Manual Overrides: This is the Amount of Money from Manual Overrides (Stores, Districts, 

Region, and Chain). 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 

 
      

 

  



 
    

 
 

71 eGenuity Confidential 

Reports 
Credit Card Transactions With Credit Card Numbers 

 

     
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 

 



 
    

 
 

72 eGenuity Confidential 

Reports 
Credit Card Transactions with Credit Card Numbers 

 

DESCRIPTION: The Credit Card Transactions with Credit Card Numbers Report displays Customers 

Credit Card Transactions that occurred during the selected Time Frame and the Credit Card Numbers. 
 

THE REPORT: 

Date & Time: This is the Date and Time the Credit Card was Processed. 

Ticket #: This is the Ticket Number. 

Card Type: This is the Type of Credit Card. 

Card #: This is the Credit Card Number. 

Name: This is the Name of the Credit Card Holder. 

Exp: This is the Expiration Date of the Credit Card. 

Auth Code: This is the Customers Credit Card Authorization Code. 

Voided: This displays whether or not the Credit Card Transaction was Voided. 

Amount: This is the Payment Amount for the Customer’s Credit Card. 

Total of All Transactions: This is the Amount of Money from All Transactions. 

 Total of Sale Transactions: This is the Amount of Money from Sale Transactions. 

Total of Refund Transactions: This is the Amount of Money from Refunded Transactions. 

Total of Void Transactions: This is the Amount of Money from Voided Transactions. 

Credit Card Transactions: This is the Amount of Money from Credit Card Transactions. 

Debit Card Transactions: This is the Amount of Money from Debit Card Transactions. 

Total Manual Overrides: This is the Amount of Money from Manual Overrides. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

73 eGenuity Confidential 

Reports 
Credit Card Transactions 

 

          
NOTE: This Report was run as Detailed Summary and with No Report Filters. 

 
 
 
 
 



 
    

 
 

74 eGenuity Confidential 

Reports 
Credit Card Transactions 

 

DESCRIPTION: The Credit Card Transactions Report displays all the Credit Card Transactions that 

occurred during the selected Time Frame. 
 

THE REPORT: 

Date & Time: This is the Date and Time the Credit Card was Processed. 

Ticket #: This is the Ticket Number. 

Card Type: This is the Type of Credit Card. 

Card #: This is the Credit Card Number. 

Name: This is the Name of the Credit Card Holder. 

Exp: This is the Expiration Date of the Credit Card. 

Auth Code: This is the Customers Credit Card Authorization Code. 

Voided: This displays whether or not the Credit Card Transaction was Voided. 

Amount: This is the Payment Amount for the Customer’s Credit Card. 

Total of All Transactions: This is the Amount of Money from All Transactions. 

 Total of Sale Transactions: This is the Amount of Money from Sale Transactions. 

Total of Refund Transactions: This is the Amount of Money from Refunded Transactions. 

Total of Void Transactions: This is the Amount of Money from Voided Transactions. 

Credit Card Transactions: This is the Amount of Money from Credit Card Transactions. 

Debit Card Transactions: This is the Amount of Money from Debit Card Transactions. 

Total Manual Overrides: This is the Amount of Money from Manual Overrides. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 

 
 

 

  



 
    

 
 

75 eGenuity Confidential 

Reports 
Credit Card Transactions By Credit Card Transaction Date 

 

        
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 

 



 
    

 
 

76 eGenuity Confidential 

Reports 
Credit Card Transactions By Credit Card Transaction Date 

 

DESCRIPTION: The Credit Card Transactions By Credit Card Transaction Date Report displays All 

Credit Card Transactions that occurred during the selected Time Frame, broken down by Date. 
 

THE REPORT: 

Chain: This is the Chain ID Number. 

Region: This is the Region of the Store’s Location 

District: This is the District of the Store’s Location. 

Store: This is the Store Number. 

Transactions Date & Time: This is the Date and Time the Credit Card was Processed. 

Ticket #: This is the Ticket Number. 

Card Type: This is the Type of Credit Card. 

Card #: This is the Credit Card Number. 

Name: This is the Name of the Credit Card Holder. 

Exp: This is the Expiration Date of the Credit Card. 

Auth Code: This is the Customers Credit Card Authorization Code. 

Voided: This displays whether or not the Credit Card Transaction was Voided. 

Amount: This is the Payment Amount for the Customer’s Credit Card. 

Store/District/Region/Chain Total: 

 Total of All Transactions: This is the Amount of Money from All Transactions. 

 Total of Sale Transactions: This is the Amount of Money from All Transactions. 

Total of Refund Transactions: This is the Amount of Money from All Transactions. 

Total of Void Transactions: This is the Amount of Money from All Transactions. 

Credit Card Transactions: This is the Amount of Money from All Transactions. 

Debit Card Transactions: This is the Amount of Money from All Transactions. 

Total Manual Overrides: This is the Amount of Money from All Transactions. 

Total Manual Overrides: This is the Amount of Money from All Transactions. 

Total of All Transactions: This is the Amount of Money from All Transactions. 

 Total of Sale Transactions: This is the Amount of Money from Sale Transactions. 

Total of Refund Transactions: This is the Amount of Money from Refunded Transactions. 

Total of Void Transactions: This is the Amount of Money from Voided Transactions. 

Credit Card Transactions: This is the Amount of Money from Credit Card Transactions. 

Debit Card Transactions: This is the Amount of Money from Debit Card Transactions. 

Total Manual Overrides: This is the Amount of Money from Manual Overrides. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 

 

  



 
    

 
 

77 eGenuity Confidential 

Reports 
Discount Report 

 

             
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 



 
    

 
 

78 eGenuity Confidential 

Reports 
Discount Report 

 

DESCRIPTION: The Discount Report displays the days Discounts were Redeemed during the selected 

Time Frame and how much the Discount was Worth. 
 

THE REPORT: 

Sale Date: This is the Date the Discount was used. 

Ticket Number: This is the Ticket Number. 

Description: This is a Description of the Discount. 

Discount Amount: This is the Discount Amount. 

% of Gross Tickets: This displays the Discounts Percentage of the Ticket including Taxes. 

Totals for: This Row displays the Totals of the Discount Amount and % of Gross Ticket for each 

Coupon Group. 

Discounts: This is the Total Number for Each Discount Type Sold during the Time Frame 

selected. 

Total for All: This Row displays the Totals of the Discount Amount and % of Gross Ticket for all of 

the Discount Groups summed together. 

 Discounts: This is Total Number for All Discounts Sold during the Time Frame selected. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

79 eGenuity Confidential 

Reports 
Gift Card Authorization Log 

 

       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

NOTE: This Report was run as Summary and with No Report Filters. 

 
 
 
 
 



 
    

 
 

80 eGenuity Confidential 

Reports 
Gift Card Authorization Log 

 

DESCRIPTION: The Gift Card Authorization Log Report displays All of the Gift Card Transactions during 

the selected Time Frame. 
 

THE REPORT: 

Date & Time: This is the Date and Time when the Gift Card Transaction occurred. 

Ticket #: This is the Ticket Number. 

Resp: This is the Response Code from the Authorizer. 

Message: This displays whether the Gift Card Transaction was Successful or if an Error occurred. 

Assumed Good: This will displays a response for authorize transaction, whether there be an error or 

not. Otherwise transactions will be assumed as Approved. 

Name: This is the Customer’s Name. 

CC#: This is the Customers Credit Card Number. 

Tran Type: This is the Type of Credit Card Transaction that occurred. 

Amount: This is the Amount of Money that was either Loaded onto the Gift Card or Redeemed. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

81 eGenuity Confidential 

Reports 
Gift Card Report 

 

     
 
+ 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Summary and with No Report Filters. 

 
 
 
 
 



 
    

 
 

82 eGenuity Confidential 

Reports 
Gift Card Report 

 

DESCRIPTION: The Gift Card Report displays All Gift Card Transactions that occurred during the 

selected Time Frame. 
 

THE REPORT: 

Gift Card: This is the Name of the Gift Card. 

Transaction Type: This is the Type of Gift Card Transaction that occurred. 

Transaction Date: This is the Date and Time the Gift Card Transaction occurred. 

Ticket #: This is the Ticket Number. 

Sale Amount: This is the Amount Sold on a Gift Card. 

Redeemed Value: This is the Amount Redeemed off a Gift Card. 

Discount Amount: This is the Amount of Discounts from Gift Cards. 

Redemption Total: This is the Total Redemption Amount off the Gift Card. 

Total Gift Card: 

 Total $: This is the Total Sale Amount for the Gift Card. 

 Count: This is the Number of Gift Cards Sold. 

Grand Total: 

 Total $: This is the Total Sale Amount for Gift Cards Sold within the Chain. 

 Count: This is the Total Number of Gift Cards Sold within the Chain. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

83 eGenuity Confidential 

Reports 
Gift Card Transaction Audit Report 

 

       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Summary and with No Report Filters. 

 
 
 
 
 



 
    

 
 

84 eGenuity Confidential 

Reports 
Gift Card Transaction Audit Report 

 

DESCRIPTION: The Credit Card Transactions Report displays and Evaluation of all the Gift Card 

Transactions that occurred during the selected Time Frame. 
 

THE REPORT: 

Store: This is the Store Number. 

Gift Card: This is the Name of the Gift Card. 

Trans Type: This is the Type of Gift Card Transaction that occurred. 

Transaction Date Time: This is the Date and Time the Gift Card Transaction occurred. 

Card Number: This is the Gift Card Number. 

Ticket Number: This is the Ticket Number. 

Currency Amount: This is How much Money was Loaded onto the Gift Card, or Sold For. 

Point Amount: This is the Amount of Points Received during the Gift Card Transaction. 

Audit Message: This is an Evaluation of the Gift Card (sold within eGenuity or SnapStorm). 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

85 eGenuity Confidential 

Reports 
Gift Certificate Report 

 

          
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Summary and with No Report Filters. 

 
 
 
 
 



 
    

 
 

86 eGenuity Confidential 

Reports 
Gift Certificate Report 

 

DESCRIPTION: The Gift Certificate Report displays All the Gift Certificate Transactions that occurred 

during the selected Time Frame. 
 

THE REPORT: 

Certificate: This is the Name of the Gift Certificate. 

Transaction Type: This is the Type of Gift Certificate Transaction that occurred. 

Transaction Date: This is the Date and Time the Gift Certificate Transaction occurred. 

Ticket #: This is the Ticket Number. 

Sale Amount: This is the Amount Sold on a Gift Certificate. 

Redeemed Value: This is the Amount Redeemed off a Gift Certificate. 

Discount Amount: If the Certificate is attached to Discount Amount, that amount would display here. 

Redemption Total: This is the Total Redemption Amount off the Gift Certificate. 

Total Certificate: 

 Total $: This is the Total Redeemed Amount for the Gift Certificate. 

 Count: This is the Number of Gift Certificates Used. 

Grand Total: 

 Total $: This is the Total Redeemed Amount for Gift Certificates Used within the Chain. 

 Count: This is the Total Number of Gift Certificates Used within the Chain. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

87 eGenuity Confidential 

Reports 
Net Sales Summary 

 

      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
NOTE: This Report was run as Summary and with No Report Filters. 

 
 
 
 
 



 
    

 
 

88 eGenuity Confidential 

Reports 
Net Sales Summary 

 

DESCRIPTION: The Net Sales Summary Report displays the Generated Sales for the Store. 
 

THE REPORT: 

Store ID: This is the Store ID Number. 

Store: This is the Store Name. 

Net Sales: This is the amount of Generated Sales for the Store during the selected Time Frame. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

89 eGenuity Confidential 

Reports 
Payment Deposit Summary 

 

    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Summary and with No Report Filters. 

 
 
 
 
 



 
    

 
 

90 eGenuity Confidential 

Reports 
Payment Deposit Summary 

 

DESCRIPTION: The Payment Deposit Summary Report displays Total Amount of Deposits made for 

each Payment Method, during the selected Time Frame. 
 

THE REPORT: 

Store: This is the Store Number and Store Name. 

Payment Method Deposit: This displays the Deposit Amount for each Payment Method. 

Grand Total: This is the Total Deposit Amount for every Payment Method. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

91 eGenuity Confidential 

Reports 
Payment Summary 

 

    
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Summary and with No Report Filters. 

 
 
 
 
 



 
    

 
 

92 eGenuity Confidential 

Reports 
Payment Summary 

 

DESCRIPTION: The Payment Summary Report displays a Summary of the Total Amount of Payments 

Received for every Payment Method, during the selected Time Frame. 
 

THE REPORT: 

Store: This is the Store Number and Store Name. 

Payment Types: These are the Different Types of Payments received during the selected Time 

Frame. 

Total Payments: These are the Totals of The Different Types of Payments (POS, Fleet, and ALL) 

received during the selected Time Frame. 

Grand Total: These are the Totals of The Different Types of Payments (POS, Fleet, and ALL) 

received during the selected Time Frame. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

93 eGenuity Confidential 

Reports 
Sales Financial By Date Report 

 

    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

NOTE: This Report was run as Summary and with No Report Filters. 

 
 
 
 

 



 
    

 
 

94 eGenuity Confidential 

Reports 
Sales Financial By Date Report 

 

DESCRIPTION: The Sales Financial By Date Report displays all the Financial Sales for each day, within 

the selected Time Frame. 
 

THE REPORT: 

Date:  This is the Date of all the Sales within the Time Frame selected. 

Ticket Count:  This is the Number of Tickets for the Sale Date. 

Taxable Sales: This displays the Amount of Sales that were Taxable. 

Non Tax Sales: This displays the Amount of Sales that were Non-Taxable.  

Gross Sales: This displays the Gross Sales Amount for each day. 

Discounts: This is the Amount of Sales from Discounts. 

Coupons: This is the Amount of Sales from Coupons. 

Taxes: This is the Amount of Taxes added on. 

Net Sale W/ Taxes: This the Amount of Net Sales with Taxes. 

Total Warranties: This displays Warranty Charges that were added. 

Total Surcharges: This displays Surcharges that were added. 

Fleet Charges: This displays Fleet Charges that were added. 

Totals: This displays the Totals of all the Columns (Ticket Count, Taxable Sales, Non Tax Sales, 

Gross Sales, Discount, Coupons, Taxes, Net Sale W/ Taxes, Total Warranties, Total Surcharges, and 

Fleet Charges) within the Chain. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

95 eGenuity Confidential 

Reports 
Tax Exempt Customers 

 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 



 
    

 
 

96 eGenuity Confidential 

Reports 
Tax Exempt Customers 

 

DESCRIPTION: The Tax Exempt Customers Report displays all the Fleet Customers (Accounts 

Receivable Accounts) that are Tax Exempt. 
 

THE REPORT: 

Fleet Name: This is the Name of the Fleet Customer that is Tax Exempt. 

Ticket #: This is the Ticket Number. 

Federal Tax ID: This is the Fleet Customer’s Fleet Tax ID. 

State Tax ID: This is the Fleet Customer’s State Tax ID. 

Local Tax ID: This is the Fleet Customer’s Local Tax ID. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

97 eGenuity Confidential 

Reports 
Category Listing 

 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Summary and with No Report Filters. 

 
 
 
 
 



 
    

 
 

98 eGenuity Confidential 

Reports 
Category Listing 

 

DESCRIPTION: The Category Listing Report displays All the different Categories for Inventor, to be 

Grouped Under. 
 

THE REPORT: 

Category Code: This is the Code for the every Category, listed in the eGenuity Software. 

Description: This is the Description of the Category. 

Category Type: This is the Category Type. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

99 eGenuity Confidential 

Reports 
Inventory Adjustments Report 

 

    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 



 
    

 
 

100 eGenuity Confidential 

Reports 
Inventory Adjustments Report 

 

DESCRIPTION: The Inventory Adjustments Report displays All the Inventory Items that had their 

Quantities Adjusted for a Certain Reason and the Cost of the Adjustment. 
 

THE REPORT: 

Adjustment Type: This is the Type of Adjustment that occurred. 

Date: This is the Date and Time the Inventory Adjustment occurred. 

Item Code: This is the Code of the Adjusted Item. 

Description: This is a Description of the Adjusted Item. 

Quantity: This is the Amount (How Many) Items are in Inventory. 

Cost: This is the Cost of just ONE Item. 

Ext. Cost: This is the Total Cost of the Items Adjusted (Quantity X Cost). 

User: This is the User that Adjusted the Inventory. 

Notes: This is Notes about the Adjusted Inventory. 

Adjustment Type Total: This is the Total of all the Extended Cost summed together. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

101 eGenuity Confidential 

Reports 
Inventory Analysis Report 

 

   
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 



 
    

 
 

102 eGenuity Confidential 

Reports 
Inventory Analysis Report 

 

DESCRIPTION: The Inventory Analysis Report displays a Quick Analysis of Inventory Items Sold during 

the selected Time Frame vs. the Same Items that are Still In-Stock. 
 

THE REPORT: 

Item: This is Code of the Inventory Item. 

Description: This is a Description of the Inventory Item. 

Sold: 

 Quantity: This is the Amount (How Many) Items were Sold. 

Unit Cost: This is the Amount (How Much) the Items Cost. 

Total Cost: This is the Total Cost of the Items Sold (Quantity X Unit Cost). 

 On Hand: 

 Quantity: This is the Amount (How Many) Items are in Inventory. 

Unit Cost: This is the Amount (How Much) the Items Cost. 

  Total Cost: This is the Total Cost of the Items On Hand (Quantity X Unit Cost). 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

  



 
    

 
 

103 eGenuity Confidential 

Reports 
Inventory Items Sold By Date Range 

 

   
NOTE: This Report was run as Detailed and with Inventory Filters. 

 
 
 
 
 

 



 
    

 
 

104 eGenuity Confidential 

Reports 
Inventory Items Sold By Date Range 

 

DESCRIPTION: The Inventory Items Sold By Date Range Report displays All the Items Sold during the 

selected Time Frame, the Current Day, the Current Week, and the Current Month. 
 

THE REPORT: 

 Category: This is the Category the Inventory Item is listed under. 

Item Code: This is the Code for the Inventory Item. 

 Description: This is a Description of the Inventory Item. 

 Date Range: This is the Amount (How Many) of Items Sold within the Time Frame selected. 

 Today: This is the Amount (How Many) of Items Sold Today. 

 Week: This is the Amount (How Many) of Items Sold This Week. 

 Month: This is the Amount (How Many) of Items Sold This Month. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS:  
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

105 eGenuity Confidential 

Reports 
Inventory List 

 

   
 

NOTE: This Report was run as Summary and with No Report Filters. 

 
 
 
 

 



 
    

 
 

106 eGenuity Confidential 

Reports 
Inventory List 

 

DESCRIPTION: The Inventory List Report displays All the Inventory Items Listed within the Stores 

System. 
 

THE REPORT: 

 Category: This is the Category the Inventory Item is listed under. 

Item Code: This is the Code for the Inventory Item. 

 Description: This is a Description of the Inventory Item. 

 Sequence Code: This is the Sequence Code that has been entered for each Item in Item Setup. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

107 eGenuity Confidential 

Reports 
Inventory List – Detailed  

 

          
NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 



 
    

 
 

108 eGenuity Confidential 

Reports 
Inventory List – Detailed  

 

DESCRIPTION: The Inventory List Detailed Report displays a Detailed List of All the Inventory Items 

Listed within the Stores System. 
 

THE REPORT: 

 Category: This is the Category the Inventory Item is listed under. 

Item Code/Description: This is the Code for the Item and a Description of the Item. 

 Sequence Code: This is the Sequence Code that has been entered for each Item in Item Setup. 

 On Hand: This is the Amount (How Many) Items are in Inventory. 

Min/Max: This displays the Minimum and Maximum Amount allowed for this Inventory. 

 Usage Method: This displays the Usage Method for the Item, Normal, Reorder Points, or Seasonal. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

  



 
    

 
 

109 eGenuity Confidential 

Reports 
Inventory Receivings Report 

 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 



 
    

 
 

110 eGenuity Confidential 

Reports 
Inventory Receivings Report  

 

DESCRIPTION: The Inventory Receivings Report displays Inventory that was Received during the 

selected Time Frame. 
 

THE REPORT: 

 Vendor: This is the Name of Vendor that the Inventory came from.  

Date: This is the Date and Time Inventory was Received. 

PO #: This is the Purchase Order Number. 

 Item Code: This is the Code for the Received Inventory Item. 

Description: This is a Description of the Received Inventory Item. 

 Quantity: This is Amount (How Many) Inventory Items were Received. 

 Cost: This is the Cost of just ONE Item. 

 Ext. Cost: This is the Total Cost of the Inventory Received (Quantity X Cost). 

 User: This is the User that Received the Inventory. 

 Notes: This is the Reason for Receiving the Inventory. 

 Vendor Total: This is the Total Extended Cost of the Items Received from the Vendors. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

  



 
    

 
 

111 eGenuity Confidential 

Reports 
Inventory Receivings Vendor Split  

 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Summary and with No Report Filters. 

 
 
 
 
 

 



 
    

 
 

112 eGenuity Confidential 

Reports 
Inventory Receivings Vendor Split  

 

DESCRIPTION: The Inventory Receivings Vendor Split Report displays Inventory that was Received 

during the selected Time Frame. Each Page of the Report displays Inventory Received from a specified 

Vendor. 
 

THE REPORT: 

 Chain: This is the Chain ID Number. 

 Region: This is the Region of the Store’s Location 

 District: This is the District of the Store’s Location. 

 Store: This is the Store Number. 

Vendor: This is the Name of Vendor that the Inventory came from.  

Date: This is the Date the Inventory was received. 

 PO #: This is the Purchase Order Number. 

 Item Code: This is the Code for the Inventory item. 

 Description: This is a Description of the Inventory Item. 

 Quantity: This is Amount (How Many) Inventory Items were Received. 

 Cost: This is the Cost of just ONE Item. 

 Ext. Cost: This is the Total Cost of the Inventory Received (Quantity X Cost). 

 User: This is the User that Received the Inventory. 

 Notes: This is the Reason for Receiving the Inventory. 

 Vendor Total: This is the Total Extended Cost of the Items Received from the Vendors. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

113 eGenuity Confidential 

Reports 
Inventory Transaction Report  

 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 



 
    

 
 

114 eGenuity Confidential 

Reports 
Inventory Transaction Report 

 

DESCRIPTION: The Inventory Transaction Report displays all the Transactions that occurred within 

Inventory during the selected Time Frame. 
 

THE REPORT: 

Item Code: This is the Code for the Inventory Item. 

Description: This is a Description of the Inventory Item. 

 Quantity: This is How Many Items were Transferred or Sold.  

Cost: This is the Cost of just ONE Item. 

Ext. Cost: This is the Total Cost of the Items (Quantity X Cost). 

 Vendor: This is the Name of Vendor that the Inventory came from. 

 PO #: This is the Purchase Order Number. 

 Effective Date: This is the Date and Time the Transaction occurred. 

User: This is the User that did the Inventory Transaction. 

Notes: This is Notes about the Inventory Transaction. 

 Tran Code: This is the Type of Transaction that occurred to the Item. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

115 eGenuity Confidential 

Reports 
Inventory Transaction – Transfer  

 

         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 



 
    

 
 

116 eGenuity Confidential 

Reports 
Inventory Transaction – Transfers  

 

DESCRIPTION: The Inventory Transaction - Transfers Report displays All the Transferred Inventory 

Items within the selected Time Frame. 
 

THE REPORT: 

Item Code: This is the Code for the Transferred Inventory Item. 

Description: This is a Description of the Transferred Inventory Item. 

 Quantity: This is Amount (How Many) Inventory Items were Transferred. 

Cost: This is the Cost of just ONE Item. 

Ext. Cost: This is the Total Cost of the Items Adjusted (Quantity X Cost). 

Vendor: This is the Name of the Vendor that Inventory came from. 

Assoc. Store: This displays the Store Number that Inventory was either Transferred To or 

Transferred From. 

Effective Date: This is the Date the Transfer occurred. 

User: This is the User that did all the Inventory Transfers. 

Notes: This is the Reason for the Inventory Transfers. 

Tran Code: This is the Code for the Type of Transaction that occurred. 

 Grand Totals: This is the Total Amount for all the Ext. Cost within the Chain. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

117 eGenuity Confidential 

Reports 
Inventory Transactions Excluding Sales 

 

    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 

 



 
    

 
 

118 eGenuity Confidential 

Reports 
Inventory Transactions Excluding Sales 

 

DESCRIPTION: The Inventory Transactions Excluding Sales Report displays All Inventory Transactions 

Excluding Items Sold. 
 

THE REPORT: 

Item Code: This is the Code for the Inventory Item. 

Description: This is a Description of the Inventory Item. 

 Quantity: This is How Many Items were Transferred, Received, or Adjusted. 

 Cost: This is the Cost of just ONE item. 

 Ext. Cost: This is the Total Cost of the Items Adjusted (Quantity X Cost). 

 Vendor: This is the Name of the Vendor that Inventory came from. 

 PO #: This is the Purchase Order Number. 

 Effective Date: This is the Date the Transaction occurred. 

 User: This is the User that did the Inventory Transaction. 

 Notes: This is the Reason for the Inventory Transaction. 

 Tran Code: This is the Type of Transaction that occurred to the Item.  

 Grand Totals: This is the Total Amount of Ext. Cost for all of the Inventory Items listed. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

119 eGenuity Confidential 

Reports 
Inventory Transfers 

 

          
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Detailed and with Inventory Filters. 

 
 
 
 
 



 
    

 
 

120 eGenuity Confidential 

Reports 
Inventory Transfers  

 

DESCRIPTION: The Inventory Transfers Report displays all the Items Transferred In and Transferred 

Out of the Store. 
 

THE REPORT: 

Originating Store: This is the Number of the Store that the Inventory Item was transferred from. 

Receiving Store: This is the Number of the Store that received the Inventory. 

Effective Date: This is the Date the Inventory was Transferred. 

Store: This is the Store Number. 

Quantity: This is the Amount of Items Transferred. 

Cost: This is the Cost of just ONE item. 

Ext. Cost: This is the Total Cost of the Items Adjusted (Quantity X Cost). 

Vendor: This is the Name of the Vendor that the Inventory Item came from. 

User: This is the User that d.id all the Inventory Transfers. 

Notes: This is the Reason for the Inventory Transfer 

Originating Store Total: This is the Number of the Store that the Inventory Item was transferred from. 

Receiving Store: This is the Number of the Store that received that Inventory. 

Grand Totals: This is the Total Number of all Inventory Items (Received +Transferred) and the Total 

Ext. Cost. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

121 eGenuity Confidential 

Reports 
Inventory Valuation Detail 

 

   
 

NOTE: This Report was run as Detailed and with Inventory Filters. 

 
 
 
 
 



 
    

 
 

122 eGenuity Confidential 

Reports 
Inventory Valuation Detail  

 

DESCRIPTION: The Inventory Valuation Detail Report displays Detail the Value of Your Inventory. 
 

THE REPORT: 

 Item Code: This is the Code for the Inventory Item. 

 Category: This is the Category the Inventory is placed under. 

 Quantity: This is the Amount of Non-Stock Inventory Received, Sold and Adjusted. 

Total Cost: This is the Total Cost of the Inventory Received, Sold, and Adjusted. 

Starting: This is the Amount of Inventory at the Beginning of the Week. 

Received: This is the Amount of Inventory Received. 

Sold: This is the Amount of Inventory Sold. 

Adjusted: This is the Amount of Inventory Adjusted. 

End: This is the Amount of Inventory at the End of the Week. 

Report Totals: This is the Total Amount of Inventory Received, Sold, and Adjusted at Store Level, at 

District Level, at Regional Level and within the Chain. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

123 eGenuity Confidential 

Reports 
Inventory Valuation (Non-Stock) 

 

      
 

NOTE: This Report was run as Detailed and with Inventory Filters. 

 
 
 
 
 



 
    

 
 

124 eGenuity Confidential 

Reports 
Inventory Valuation (Non-Stock) 

 

DESCRIPTION: The Inventory Valuation Non-Stock Report displays in Summary the Value of Your Non-

Stock Inventory. 
 

THE REPORT: 

 Item Code: This is the Item Code of the Inventory. 

 Category: This is the Category the Inventory is placed under. 

 Quantity: This is the Amount of Non-Stock Inventory Received, Sold and Adjusted. 

Total Cost: This is the Total Cost of the Non-Stock Inventory Received, Sold, and Adjusted. 

Starting: This is the Amount of Non-Stock Inventory at the Beginning of the Week. 

Received: This is the Amount of Non-Stock Inventory Received. 

Sold: This is the Amount of Non-Stock Inventory Sold. 

Adjusted: This is the Amount of Non-Stock Inventory Adjusted. 

End: This is the Amount of Non-Stock Inventory at the End of the Week. 

Report Totals: This is the Total Amount of Non-Stock Inventory Received, Sold, and Adjusted at 

Store Level, at District Level, at Regional Level and within the Chain. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

125 eGenuity Confidential 

Reports 
Inventory Valuation Detail On Hand  

 

   
 

NOTE: This Report was run as Detailed and with Inventory Filters. 

 
 
 



 
    

 
 

126 eGenuity Confidential 

Reports 
Inventory Valuation Detail On Hand 

 

DESCRIPTION: The Inventory Valuation Detail On Hand Report displays in Detail the Value of Your On 

Hand Inventory. 

 

THE REPORT: 

 Item Code: This is the Item Code of the Inventory. 

 Category: This is the Category the Inventory is placed under. 

 Quantity: This is the Amount of Inventory On Hand, Received, Sold and Adjusted. 

Total Cost: This is the Total Cost of the Inventory On Hand, Received, Sold, and Adjusted. 

Starting: This is the Amount of Inventory On Hand at the Beginning of the Week. 

Received: This is the Amount of Inventory Received. 

Sold: This is the Amount of Inventory Sold. 

Adjusted: This is the Amount of Inventory Adjusted. 

End: This is the Amount of Inventory On Hand at the End of the Week. 

Report Totals: This is the Total Amount of Inventory On Hand, Received, Sold, and Adjusted at Store 

Level, at District Level, at Regional Level and within the Chain. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

127 eGenuity Confidential 

Reports 
Inventory Valuation Summary  

 

   
 

NOTE: This Report was run as Detailed and with Inventory Filters. 

 
 
 
 

 



 
    

 
 

128 eGenuity Confidential 

Reports 
Inventory Valuation Summary 

 

DESCRIPTION: The Inventory Valuation Summary Report displays a Summary of the Value of Your 

Inventory. 
 

THE REPORT: 

 Category: This is the Category the Inventory is placed under. 

Quantity: This is the Amount of Inventory Received, Sold and Adjusted. 

Total Cost: This is the Total Cost of the Inventory Received, Sold, and Adjusted. 

Starting: This is the Amount of Inventory at the Beginning of the Week. 

Received: This is the Amount of Inventory Received. 

Sold: This is the Amount of Inventory Sold. 

Adjusted: This is the Amount of Inventory Adjusted. 

End: This is the Amount of Inventory at the End of the Week. 

Totals: This is the Totals for all of the following columns (Starting, Received, Sold, Adjusted and End). 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

129 eGenuity Confidential 

Reports 
Inventory Valuation Summary (Non-Stock) 

 

   
 

NOTE: This Report was run as Detailed and with Inventory Filters. 

 
 
 
 
 



 
    

 
 

130 eGenuity Confidential 

Reports 
Inventory Valuation Summary 

 

DESCRIPTION: The Inventory Valuation Summary (Non-Stock) Report displays a Summary of the Value 

of Your Non-Stock Items. 
 

THE REPORT: 

 Category: This is the Category the Inventory is placed under. 

Quantity: This is the Amount of Non - Stock Inventory. 

Total Cost: This is the Total Cost of the Inventory Received, Sold, and Adjusted. 

Starting: This is the Amount of Inventory at the Beginning of the Week. 

Received: This is the Amount of Inventory Received. 

Sold: This is the Amount of Inventory Sold. 

Adjusted: This is the Amount of Inventory Adjusted. 

End: This is the Amount of Inventory at the End of the Week. 

Totals: This is the Totals of All the Columns (Starting, Received, Sold, Adjusted and End). 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

  



 
    

 
 

131 eGenuity Confidential 

Reports 
Items List 

 

               
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 



 
    

 
 

132 eGenuity Confidential 

Reports 
Items List 

 

DESCRIPTION: The Items List Report displays all the Inventory Items listed within the system. 
 

THE REPORT: 

 Item Code: This is the Code for the Inventory Item. 

 Description: This is a Description of the Item. 

Gousha Item: This displays the Vehicle Info Code listed in the Chek-Chart Catalog. 

Unit: This is the Unit Type the Inventory Item is Sold as. 

Price: This is the Price of the Inventory Item. 

Cost: This is the Cost of the Inventory Item. 

Qty On Hand: This is the Amount of Inventory Items On Hand. 

Total Cost: This is the Total Cost Of all the Inventory Items. 

Is Taxable: This displays whether or not the Item/Service is taxable. 

Daily Usage: This is the Daily Usage of Each Inventory Item. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

133 eGenuity Confidential 

Reports 
Items List By Category 

 

      
 
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 

 
 

 



 
    

 
 

134 eGenuity Confidential 

Reports 
Items List By Category 

 

DESCRIPTION: The Items List By Category Report displays All the Inventory Items within the System, 

listed under their Associated Category. 

 

THE REPORT: 

 Item Code: This is the Code for the Inventory Item. 

 Description: This is a Description of the Item. 

Gousha Item: This displays the Vehicle Info Code listed in the Chek-Chart Catalog. 

Unit: This is the Unit Type the Inventory Item is Sold as. 

Price: This is the Price of the Inventory Item. 

Cost: This is the Cost of the Inventory Item. 

Qty On Hand: This is the Amount of Inventory Items On Hand. 

Total Cost: This is the Total Cost Of all the Inventory Items. 

Is Taxable: This displays whether or not the Item/Service is taxable. 

Daily Usage: This is the Daily Usage of Each Inventory Item. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

135 eGenuity Confidential 

Reports 
New Items 

 

           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 



 
    

 
 

136 eGenuity Confidential 

Reports 
New Items 

 

DESCRIPTION: The New Items Report displays New Items that have been Entered or Scanned in 

during the Ticket Process. These items are usually Non-Stock Items sold. 

 

THE REPORT: 

 Item Code: This is the Code for the New Item. 

 Description: This is a Description of the New Item. 

Unit: This is the Unit Type the New Item is Sold as. 

Price: This is the Price of the New Item. 

Cost: This is the Cost of the New Item. 

Qty: This is the Amount of Inventory Items On Hand. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

137 eGenuity Confidential 

Reports 
Obsolete Inventory By Category 

 

     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 



 
    

 
 

138 eGenuity Confidential 

Reports 
Obsolete Inventory By Category 

 

DESCRIPTION: The Obsolete Inventory By Category Report displays Inventory that has not seen much 

Sales or Usages for a set Period of Time. 
 

THE REPORT: 

 Item Code: This is the Code for the Inventory Item. 

 Description: This is a Description of the Item. 

Gousha Item: This displays the Vehicle Info Code listed in the Chek-Chart Catalog. 

Unit: This is the Unit Type the Inventory Item is Sold as. 

Price: This is the Price of the Inventory Item. 

Cost: This is the Cost of the Inventory Item. 

Qty On Hand: This is the Amount of Inventory Items On Hand. 

Total Cost: This is the Total Cost Of all the Inventory Items. 

Last Sale: This displays the Last Sale Date of the Inventory Items. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

139 eGenuity Confidential 

Reports 
Purchase Order Receivings 

 

         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 



 
    

 
 

140 eGenuity Confidential 

Reports 
Purchase Order Receivings 

 

DESCRIPTION: The Purchase Order Receivings Report displays All the Purchased Orders Received 

during the selected Time Frame. 
 

THE REPORT: 

 Item Code: This is the Code for the Inventory Item. 

 Description: This is a Description of the Inventory Item.  

Vendor: 

 Qty Recvd: This is the Amount of Quantity Received. 

Cost: This is the Vendor Cost of the Item. 

Retail: 

Qty Recvd: This is the Amount of Quantity Received. 

Cost: This is the Retail Cost of the Item. 

Purchase Order: This is the Store and Ticket Number of the Purchase Order. 

Vendor: This is the Name of the Vendor that the Inventory was Purchased. 

Recv. Date: This is the Date the Inventory was Received. 

Notes: This is the Reason for Ordering the Inventory. 

Supplier Document: 

 Document No: This is the Vendor Document Number. 

 Date: This is the Date the Order was Received. 

Category: This is the Category the Item is assigned to under in the System. 

Subtotals for: This is the Totals for All Purchase Orders for each Category. 

Totals for: This is the Totals for All Purchase Orders Received at Store Level. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

141 eGenuity Confidential 

Reports 
Commission Detail 

 

     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 

 
 

 



 
    

 
 

142 eGenuity Confidential 

Reports 
Commission Detail 

 

DESCRIPTION: The Commission Detail Report displays in Detail all the Commission Earned from Sales 

during the selected Time Frame. 
 

THE REPORT: 

 Ticket #: This is the Ticket Number. 

 Date: This is the Date of the Sale. 

 Category/Service: This is the Category/Service that was Purchased. 

 Position: This is the Service Team Members Position. 

 Quantity: The Quantity Sold. 

 Rate: The Commission Rate for this Item. 

 Total Commission: The Total Commission Earned from this Sale. 

 Week Starting: The Week that the Commission Sale occurred. 

 Total Commissions: This is the Total Commission from Every Sale at the Store Level. 

 Total Hours: This is the Total Hours the Employees Worked that Week. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

143 eGenuity Confidential 

Reports 
Commission Weekly 

 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 



 
    

 
 

144 eGenuity Confidential 

Reports 
Commission Weekly 

 

DESCRIPTION: The Commission Weekly Report displays a Summary of Commission earned during a 

Work Week. 
 

THE REPORT: 

 Category/Service: This is the Category/Service that was Purchased. 

 Position: This is the Service Team Members Position. 

 Total: This is the Total Number of Commissions Earned through Sales during the Week. 

 Rate: The Commission Rate for this Item. 

 Total Commission: This is the Total Amount of Commission Earned through Sales during the week. 

 Total Commissions: This is the Total Commission from Every Sale at the Store Level. 

 Total Hours: This is the Total Hours the Employees Worked that Week. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

  



 
    

 
 

145 eGenuity Confidential 

Reports 
Employee Actual Hours (Decimal) 

 

   
 
 
 
 

 
NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 



 
    

 
 

146 eGenuity Confidential 

Reports 
Employee Actual Hours (Decimal) 

 

DESCRIPTION: The Employee Hours (Decimal) Report displays the Actual Hours Employees Worked. 
 

THE REPORT: 

Chain: This is the Chain ID Number. 

 Region: This is the Region of the Store’s Location 

 District: This is the District of the Store’s Location. 

 Store: This is the Store Number. 

 Clocked In: This is the Day and Time the Employee Clocked In. 

 Clocked Out: This is the Day and Time the Employee Clock Out. 

Hours: This is the Amount of Hours the Employee Worked. 

 Store Totals: This is The Amount of Hours Employees Worked at Store Level. 

 District Totals: This is The Amount of Hours Employees Worked at District Level. 

 Region Totals: This is The Amount of Hours Employees Worked at Regional Level. 

 Subtotals For Chain: This is The Amount of Hours Employees Worked at Chain Level. 

 Actual Hours: This is the Total Amount of Actual Hours Employees Worked. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

147 eGenuity Confidential 

Reports 
Employee Hours and Commissions 

 

    
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 



 
    

 
 

148 eGenuity Confidential 

Reports 
Employee Hours and Commissions 

 

DESCRIPTION: The Employee Hours and Commissions Report displays the Total Hours Each 

Employee Worked and the Amount of Commission they Earned during the selected Time Frame. 
 

THE REPORT: 

 Clocked In: This is the Day and Time the Employee Clocked In. 

 Clocked Out: This is the Day and Time the Employee Clock Out. 

 Hours: This is the Number of Hours the Employee Worked Each Day. 

 Commissions: This Displays the Amount of Commission the Employee Earned Each Day. 

 Average Ticket Time: This the Average Ticket Time for Each Day. 

 Total for Week: This Displays the Total Hours Worked and the Average Ticket time for a Week. 

Total for Employee: This Displays the Total Hours Work and the Average Ticket Time for all the 

Days during the selected Time Frame. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

 

  



 
    

 
 

149 eGenuity Confidential 

Reports 
Employee Hours and Commissions – By Department 

 

   
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 

 



 
    

 
 

150 eGenuity Confidential 

Reports 
Employee Hours and Commissions – By Department 

 

DESCRIPTION: The Employee Hours and Commission By Department Report displays the Total Hours 

Each Employee Worked and the Amount of Commission they Earned during the selected Time Frame. It 

also displays the Department they Each Employee Worked In Each Day. 
 

THE REPORT: 

 Clocked In: This is the Day and Time the Employee Clocked In. 

 Clocked Out: This is the Day and Time the Employee Clock Out. 

 Hours: This is the Number of Hours the Employee Worked Each Day. 

 Commissions: This Displays the Amount of Commission the Employee Earned Each Day. 

 Chain: This is the Chain ID Number. 

 Region: This is the Region of the Store’s Location 

 District: This is the District of the Store’s Location. 

 Store: This is the Store Number. 

 Department: This is the Department the Employee was Working in Each Day. 

Total for Employee: This Displays the Total Hours Worked by Each Employee and their Average 

Ticket Time for Each Day during the selected Time Frame.  

Total for Week: This Displays the Total Hours Worked for the week and the Average Ticket time for 

the Week. 

Total for Department: This Displays the Total Hours Worked and the Average Ticket time for a 

Week, for each Department. 

Totals: This Displays the Total Hours Worked and the Average Ticket time for a Week, at Store Level, 

District Level and Regional Level. 

Subtotals for Chain: This Displays the Total Hours Worked and the Average Ticket time for a Week, 

within the Chain. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 

 

 

  



 
    

 
 

151 eGenuity Confidential 

Reports 
Employees Hour and Commissions – By Employee 

 

    
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 

 



 
    

 
 

152 eGenuity Confidential 

Reports 
Employee Hours and Commissions – By Employee 

 

DESCRIPTION: The Employee Hours and Commissions By Employee Report displays the Total Hours 

Each Employee Worked and the Amount of Commission they Earned during the selected Time Frame.  
 

THE REPORT: 

 Clocked In: This is the Day and Time the Employee Clocked In. 

 Clocked Out: This is the Day and Time the Employee Clock Out. 

 Hours: This is the Number of Hours the Employee Worked Each Day. 

 Commissions: This Displays the Amount of Commission the Employee Earned Each Day. 

 Department: This is the Department the Employee was Working in Each Day. 

 Chain: This is the Chain ID Number. 

 Region: This is the Region of the Store’s Location 

 District: This is the District of the Store’s Location. 

 Store: This is the Store Number. 

Total for Department: This Displays the Total Hours Worked and the Average Ticket time for a 

Week, for each Department. 

Total for Week: This Displays the Total Hours Worked for the week and the Average Ticket time for 

the Week. 

Total for Employee: This Displays the Total Hours Worked by Each Employee and their Average 

Ticket Time for Each Day during the selected Time Frame.  

Totals: This Displays the Total Hours Worked and the Average Ticket time for a Week, at Store Level, 

District Level and Regional Level. 

Subtotals for Chain: This Displays the Total Hours Worked and the Average Ticket time for a Week, 

within the Chain. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 

 
 

 

  



 
    

 
 

153 eGenuity Confidential 

Reports 
Employee Hours and Commissions – By Profit Center 

 

         
 
 
 

 
NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 

 



 
    

 
 

154 eGenuity Confidential 

Reports 
Employee Hours and Commissions – By Profit Center 

 

DESCRIPTION: The Employee Hours and Commissions By Profit Center Report displays the Total 

Hours Each Employee Worked and the Amount of Commission they Earned during the selected Time 

Frame. Plus, it displays the Profit Center in which the Employee was working in. 
 

THE REPORT: 

 Clocked In: This is the Day and Time the Employee Clocked In. 

 Clocked Out: This is the Day and Time the Employee Clock Out. 

 Hours: This is the Number of Hours the Employee Worked Each Day. 

 Commissions: This Displays the Amount of Commission the Employee Earned Each Day. 

 Profit Center: This is the Profit Center the Employee Worked during the Specified Day. 

 Total for Week: This is the Total Hours and Commission Earned for the Week, by each Employee. 

Total for Employee: This is the Total Hours and Commission Earned during the selected Time 

Frame, by each Employee. 

Totals: This is the Total Hours and Commission Earned at Store Level, District Level and Regional 

Level. 

 Subtotals for Chain: This is the Total Hours and Commission Earned within in the Chain. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

155 eGenuity Confidential 

Reports 
Employee Hours by Week (Decimal Hour) 

 

     
 
 
 

 
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 

 



 
    

 
 

156 eGenuity Confidential 

Reports 
Employee Hours by Week (Decimal Hour) 

 

DESCRIPTION: The Employee Hours by Week Report displays the Hours the Employee Worked each 

Week that occurred during the selected Time Frame. 
 

THE REPORT: 

 Clocked In: This is the Day and Time the Employee Clocked In. 

 Clocked Out: This is the Day and Time the Employee Clock Out. 

 Hours: This is the Number of Hours the Employee Worked Each Day. 

 Total for Week: This is the Total Number of Hours the Employee Worked that Week. 

Total for Employee: This is the Total Number of Hours the Employee Worked during the selected 

Time Frame. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

  



 
    

 
 

157 eGenuity Confidential 

Reports 
Employee Hours by Week (Home Store) 

 

   
 
 
 
 
 
 
 
 
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 

 



 
    

 
 

158 eGenuity Confidential 

Reports 
Employee Hours by Week (Home Store) 

 

DESCRIPTION: The Employee Hours by Week (Home Store) Report displays the Hours the Employee 

Worked each Week at the Home Store that occurred during the selected Time Frame. 
 

THE REPORT: 

 Clocked In: This is the Day and Time the Employee Clocked In. 

 Clocked Out: This is the Day and Time the Employee Clock Out. 

 Hours: This is the Number of Hours the Employee Worked Each Day. 

 Total for Week: This is the Total Number of Hours the Employee Worked that Week. 

Total for Employee: This is the Total Number of Hours the Employee Worked during the selected 

Time Frame. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

159 eGenuity Confidential 

Reports 
Employee Over Schedule (Weekly) 

 

   
 
 
 
 
 
 

 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 



 
    

 
 

160 eGenuity Confidential 

Reports 
Employee Over Schedule (Weekly) 

 

DESCRIPTION: The Employee Over Schedule (Weekly) Report displays the Hours Employees Worked. 

It will also display if they worked more and less Hours than they were scheduled. 
 

THE REPORT: 

Scheduled Start: This is the Time the Employee was Scheduled to Start the Work Day. 

 Scheduled End: This is the Time the Employee was Scheduled to End the Work Day. 

 Actual Start: This is the Time the Employee Actually Started their Work Day. 

 Actual End: This is the Time the Employee Actually Ended their Work Day. 

Difference Start: This is the Time Difference in the Hours the Employee Actually Started their Work 

day compared to their Scheduled Time. 

Difference End: This is the Time Difference in the Hours the Employee Actually Ended their Work 

day compared to their Scheduled Time. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

161 eGenuity Confidential 

Reports 
Employee Sales By Category 

 

   
 
 

 
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 



 
    

 
 

162 eGenuity Confidential 

Reports 
Employee Sales By Category 

 

DESCRIPTION: The Employee Sales By Category Report displays All Employee Sales separated by 

Category. 
 

THE REPORT: 

 Category/Service: This is the Category Name and the Services Sold. 

 Quantity: This is the Amount of each Service Sold. 

 Gross Amount: This is the Gross Sales Amount. 

 Discount Amount: This is the Discount Amount. 

 Net Amount: This is the Net Sales Amount. 

 Commission Amount: This is the Earned Commission Amount. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

  



 
    

 
 

163 eGenuity Confidential 

Reports 
Employee Schedule Variance 

 

      
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 



 
    

 
 

164 eGenuity Confidential 

Reports 
Employee Schedule Variance 

 

DESCRIPTION: The Employee Schedule Variance Report displays Each Employees Scheduled Hours 

Compared to the Actual Hours they Worked. 
 

THE REPORT: 

 Employee: This is the Name of the Employee. 

 Schedule: This is the Hours the Employee was Scheduled to Work. 

 Actual: This is the Actual Hours the Employee Worked. 

 Difference: This is the Total Difference in Hours Worked by the Employee. 

 In: This is the Day and Time the Employee Clocked In. 

 Out: This is the Day and Time the Employee Clocked out. 

 Hours: This is the Amount of Hours the Employee Worked or was Scheduled to Work. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

  



 
    

 
 

165 eGenuity Confidential 

Reports 
Employee Schedule Variance (Weekly) 

 

  
 
 
 
 
 
 
 
 
 
 
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 



 
    

 
 

166 eGenuity Confidential 

Reports 
Employee Schedule Variance (Weekly) 

 

DESCRIPTION: The Employee Schedule Variance (Weekly) Report displays Each Employees 

Scheduled Hours for the Week Compared to the Actual Hours they Worked that Week. 
 

THE REPORT: 

Scheduled Start: This is the Time the Employee was Scheduled to Start the Work Day. 

 Scheduled End: This is the Time the Employee was Scheduled to End the Work Day. 

 Actual Start: This is the Time the Employee Actually Started their Work Day. 

 Actual End: This is the Time the Employee Actually Ended their Work Day. 

Difference Start: This is the Time Difference in the Hours the Employee Actually Started their Work 

day compared to their Scheduled Time. 

Difference End: This is the Time Difference in the Hours the Employee Actually Ended their Work 

day compared to their Scheduled Time. 

Hours: This is the Amount of Hours the Employee Worked or was Scheduled to Work and the 

Difference in their Work Hours. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

167 eGenuity Confidential 

Reports 
Employee Schedules (Weekly) 

 

     
 
 
 
 
 
 
 
 
 
 

 
 
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 



 
    

 
 

168 eGenuity Confidential 

Reports 
Employee Schedules (Weekly) 

 

DESCRIPTION: The Employee Schedule (Weekly) Report displays Each Employee Scheduled Hours to 

Work for the Week. 
 

THE REPORT: 

 Chain: This is the Chain ID Number. 

 Region: This is the Region of the Store’s Location 

 District: This is the District of the Store’s Location. 

 Store: This is the Store Number. 

Employee: This is the Name of the Employee. 

Hours/Week: The Report displays each work day and the Scheduled Times for the Employees to 

Work. 

Total: This is the Total Number of Hours Employees are to Work Each Day at the Store Level, District 

Level, Regional Level and within the Chain. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

169 eGenuity Confidential 

Reports 
Employee Schedule To Actual (Weekly) 

 

       
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 

 
 



 
    

 
 

170 eGenuity Confidential 

Reports 
Employee Schedule To Actual (Weekly) 

 

DESCRIPTION: The Employee Schedule To Actual (Weekly) Report displays Each Employees 

Scheduled Hours for the Week Compared to the Actual Hours they Worked that Week. 
 

THE REPORT: 

Scheduled Start: This is the Time the Employee was Scheduled to Start the Work Day. 

 Scheduled End: This is the Time the Employee was Scheduled to End the Work Day. 

 Actual Start: This is the Time the Employee Actually Started their Work Day. 

 Actual End: This is the Time the Employee Actually Ended their Work Day. 

Difference Start: This is the Time Difference in the Hours the Employee Actually Started their Work 

day compared to their Scheduled Time. 

Difference End: This is the Time Difference in the Hours the Employee Actually Ended their Work 

day compared to their Scheduled Time. 

Hours: This is the Amount of Hours the Employee Worked or was Scheduled to Work and the 

Difference in their Work Hours. 

 Scheduled Hours: This is the Total Hours that Employees were Scheduled to Work. 

 Actual Hours: This is the Total Hours that Employees Actually Work. 

Difference: This is the Total Time Difference in the Hours the Employee Actually Worked compared 

to their Scheduled Time. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

171 eGenuity Confidential 

Reports 
Employee Service Summary 

 

     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 



 
    

 
 

172 eGenuity Confidential 

Reports 
Employee Service Summary 

 

DESCRIPTION: The Employee Service Summary Report displays a Summary of the Tickets and Hours 

the Employee Worked on Services. 
 

THE REPORT: 

 Chain: This is the Chain ID Number. 

 Region: This is the Region of the Store’s Location 

 District: This is the District of the Store’s Location. 

 Store: This is the Store Number. 

Last Name: This is the Employees Last Name. 

 First Name: This is the Employees First Name. 

 Hours: This is the Number of Hours the Employee Worked during the selected Time Frame. 

 Ticket Count: This is the Number of Tickets the Employee Created during the selected Time Frame. 

 Seat Count: This is the Total Number of Customers. 

 Seats/Hour: This is the Total Number of Customers per Hour. 

 Gross Sales: This is the Amount of Gross Sales Earned by each Employee. 

 Total Tips: This is the Amount of Tips Earned by each Employee. 

 Tip Pct: This is the Percentage of Tips Earned by each Employee. 

Store, District and Region Totals: This is the Totals for the following Columns: Hours, Ticket Count, 

Seat Count, Seats/Hour, Gross Sales, Total Tips, and Tip Pct. 

Subtotals for Chain: This is the Totals for the following Columns: Hours, Ticket Count, Seat Count, 

Seats/Hour, Gross Sales, Total Tips, and Tip Pct within the Chain. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

173 eGenuity Confidential 

Reports 
Employee Time Cards 

 

    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 



 
    

 
 

174 eGenuity Confidential 

Reports 
Employee Time Cards 

 

DESCRIPTION: The Employee Time Cards Report displays Accurate Records of Actual Hours 

Employees Worked during the selected Time Frame. 
 

THE REPORT: 

 Employee: This is the Employees Name. 

 Week of: This of the Time Cards displaying. 

 Store: This is the Store Number. 

 Clocked In/Clocked Out: This is the Day and Time the Employee Clocked in and Clocked Out. 

 Actual Minutes: This is the Actual Hours and Minutes the Employee Worked. 

Rounded Minutes: This would Display the Rounded Minutes the Employee Worked, if setup within 

the System to do so. 

Regular Pay – Hours & Pay: This displays the Hours the Employee Worked and their Pay Rate. 

Special Pay Rate #1 – Hours & Pay: This displays the Hours the Employee Worked during a Special 

Day or Holiday and their Pay Rate. 

Special Pay Rate # 2 – Hours & Pay: This displays the Hours the Employee Worked during a 

Special Day or Holiday and their Pay Rate. 

Commissions Pay: This is the Amount of Commission Paid during that Work Day. 

Total Pay: This is the Total Amount of Pay Earned by the Employee. 

Week Totals: This displays all the Totals (Hours and Pay) for each Week. 

Report Totals: This displays all the Totals (Hours and Pay) for the selected Time Frame (more than a 

week if selected). 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

175 eGenuity Confidential 

Reports 
Employee Time Cards 2 

 

    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 



 
    

 
 

176 eGenuity Confidential 

Reports 
Employee Time Cards 2 

 

DESCRIPTION: The Employee Time Cards Report displays Accurate Records of Actual Hours 

Employees Worked during the selected Time Frame. 
 

THE REPORT:  

Employee: This is the Employees Name. 

 Week of: This of the Time Cards displaying. 

 Store: This is the Store Number. 

 Clocked In/Clocked Out: This is the Day and Time the Employee Clocked in and Clocked Out. 

 Actual Minutes: This is the Actual Hours and Minutes the Employee Worked. 

Rounded Minutes: This would Display the Rounded Minutes the Employee Worked, if setup within 

the System to do so. 

Regular Pay – Hours & Pay: This displays the Hours the Employee Worked and their Pay Rate. 

Special Pay Rate #1 – Hours & Pay: This displays the Hours the Employee Worked during a Special 

Day or Holiday and their Pay Rate. 

Special Pay Rate # 2 – Hours & Pay: This displays the Hours the Employee Worked during a 

Special Day or Holiday and their Pay Rate. 

Commissions Pay: This is the Amount of Commission Paid during that Work Day. 

Total Pay: This is the Total Amount of Pay Earned by the Employee. 

Report Totals: This displays all the Totals (Hours and Pay) for the selected Time Frame (more than a 

week if selected). 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

177 eGenuity Confidential 

Reports 
Employee Time Cards – Unpaid Leave 

 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Summary and with No Report Filters. 

 
 
 
 

 



 
    

 
 

178 eGenuity Confidential 

Reports 
Employee Time Cards – Unpaid Leave 

 

DESCRIPTION: The Employee Time Cards - Unpaid Leave Report displays Employee whom was on 

Leave for some period of time and did not get Paid during that Time. 
 

THE REPORT: 

 Employee: This is the Name of the Employee. 

 Date: This is the Date the Leave occurred. 

 Work: This displays all the Information about the Unpaid Leave. 

  Start: This is the Time the Leave Started. 

  End: This is the Time the Leave Ended. 

  Description: This is a Description of the Leave. 

  Hours: This is the Amount of Hours the Employee was on Leave. 

 Chain: This is the Chain ID Number. 

 Region: This is the Region of the Store’s Location. 

 District: This is the District of the Store’s Location. 

 Store: This is the Store Number. 

Totals: This is the Total Number of Hours Employees were o Leave at the Store Level, the District 

Level, the Regional Level and within the Chain. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 

 

  



 
    

 
 

179 eGenuity Confidential 

Reports 
Employee Time Cards (Decimal Hours) 

 

    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 

 
 

 



 
    

 
 

180 eGenuity Confidential 

Reports 
Employee Time Cards (Decimal Hours) 

 

DESCRIPTION: The Employee Time Cards (Decimal Hours) Report displays Accurate Records of Actual 

Minutes Employees Worked during the selected Time Frame. 
 

THE REPORT: 

 Employee: This is the Employees Name. 

 Week of: This of the Time Cards displaying. 

 Store: This is the Store Number. 

 Clocked In/Clocked Out: This is the Day and Time the Employee Clocked in and Clocked Out. 

 Actual Minutes: This is the Actual Minutes the Employee Worked. 

Rounded Minutes: This displays the Rounded Minutes the Employee Worked. 

Regular Pay – Hours & Pay: This displays the Hours the Employee Worked and their Pay Rate. 

Special Pay Rate #1 – Hours & Pay: This displays the Hours the Employee Worked during a Special 

Day or Holiday and their Pay Rate. 

Special Pay Rate # 2 – Hours & Pay: This displays the Hours the Employee Worked during a 

Special Day or Holiday and their Pay Rate. 

Commissions Pay: This is the Amount of Commission Paid during that Work Day. 

Total Pay: This is the Total Amount of Pay Earned by the Employee. 

Week Totals: This displays all the Totals (Hours and Pay) for each Week. 

Reports Totals: This displays all the Totals (Hours and Pay) for the selected Time Frame (more than 

a week if selected). 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 

 
 

 

  



 
    

 
 

181 eGenuity Confidential 

Reports 
Employee Time Cards (Decimal Hours 2) 

 

     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 



 
    

 
 

182 eGenuity Confidential 

Reports 
Employee Time Cards (Decimal Hours 2) 

 

DESCRIPTION: The Employee Time Cards (Decimal hours 2) Report displays Accurate Records of 

Actual Minutes Employees Worked during the selected Time Frame. 
 

THE REPORT: 

 Employee: This is the Employees Name. 

 Week of: This of the Time Cards displaying. 

 Store: This is the Store Number. 

 Clocked In/Clocked Out: This is the Day and Time the Employee Clocked in and Clocked Out. 

 Actual Minutes: This is the Actual Minutes the Employee Worked. 

Rounded Minutes: This displays the Rounded Minutes the Employee Worked. 

Regular Pay – Hours & Pay: This displays the Hours the Employee Worked and their Pay Rate. 

Special Pay Rate #1 – Hours & Pay: This displays the Hours the Employee Worked during a Special 

Day or Holiday and their Pay Rate. 

Special Pay Rate # 2 – Hours & Pay: This displays the Hours the Employee Worked during a 

Special Day or Holiday and their Pay Rate. 

Commissions Pay: This is the Amount of Commission Paid during that Work Day. 

Total Pay: This is the Total Amount of Pay Earned by the Employee. 

Report Totals: This displays all the Totals (Hours and Pay) for the selected Time Frame (more than a 

week if selected). 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

183 eGenuity Confidential 

Reports 
Employee Time Cards Detail 

 

     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 

 



 
    

 
 

184 eGenuity Confidential 

Reports 
Employee Time Cards Detail 

 

DESCRIPTION: The Employee Time Cards Detail Report displays in Detail Employee Hours and Pay 

Rate Broken down by Work, Hours and Pay Rate. 
 

THE REPORT: 

 Employee: This is the Employees Name. 

 Week of: This of the Time Cards displaying. 

 Store: This is the Store Number. 

 Clocked In/ Clocked Out: This is the Day and Time the Employee Clocked in and Clocked Out. 

 Actual Hours: This is the Actual Hours the Employee Worked. 

 Rounded Hours: This displays the Rounded Hours the Employee Worked. 

Work Breakdown: This displays the different Work the Employee did. These Works are Setup in the 

System. How many Hours Worked that day, if considered a Special Day. 

Special Pay Rate #1 & #2 – Hours & Pay: Hours and Pay for Special Days Worked. 

 Daily: How many Hours Worked that day, if considered a Special Day. 

 Weekly: How many Hours Worked that Week, if a Special Day was During that Week. 

 Holiday: How many Hours Worked during a Holiday, if during that week/day. 

 6
th

: How many Hours Worked on the 6
th
 Day, (if considered a Special Day). 

 7
th

: How many Hours Worked on the 7
th
 Day, (if considered a Special Day). 

 Saturday: How many Hours Worked on Saturday, (if considered a Special Day). 

 Sunday: How many Hours Worked Sunday, (if considered a Special Day). 

Rate/ Hours/ Total Pay: This is the Total Hours and Pay Rate for the Employee. 

 Regular Rate: This is the Regular Pay Rate for the Employee. 

 Special Rate #1: This is the Special Pay Rate #1 set up in the System. 

Special Rate #2: This is the Special Pay Rate #2 set up in the System. 

  Commissions: This is the Total Commission Earned by the Employee. 

  Paid Total: This displays the Hours the Employee is being Paid for and their Total Pay. 

Week Totals: This displays all the Totals (Hours and Pay) for each Week. 

Reports Totals: This displays all the Totals (Hours and Pay) for the selected Time Frame (more than 

a week if selected). 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 

 

  



 
    

 
 

185 eGenuity Confidential 

Reports 
Employee Time Cards Submitted 

 

     
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 



 
    

 
 

186 eGenuity Confidential 

Reports 
Employee Time Cards Submitted 

 

DESCRIPTION: The Employee Time Cards Submitted Report displays All the Time Cards Submitted by 

Employees. 
 

THE REPORT: 

 Employee: This is the Employees Name. 

 Week of: This of the Time Cards displaying. 

 Store: This is the Store Number. 

 Clocked In/Clocked Out: This is the Day and Time the Employee Clocked in and Clocked Out. 

 Actual Minutes: This is the Actual Minutes the Employee Worked. 

Rounded Minutes: This displays the Rounded Minutes the Employee Worked. 

Regular Pay – Hours & Pay: This displays the Hours the Employee Worked and their Pay Rate. 

Special Pay Rate #1 – Hours & Pay: This displays the Hours the Employee Worked during a Special 

Day or Holiday and their Pay Rate. 

Special Pay Rate # 2 – Hours & Pay: This displays the Hours the Employee Worked during a 

Special Day or Holiday and their Pay Rate. 

Commissions Pay: This is the Total Commission Earned by the Employee. 

Total Pay: This is the Total Amount of Pay Earned by the Employee. 

Week Totals: This displays all the Totals (Hours and Pay) for each Week. 

Reports Totals: This displays all the Totals (Hours and Pay) for the selected Time Frame (more than 

a week if selected). 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 

 
 

 

 

  



 
    

 
 

187 eGenuity Confidential 

Reports 
Employee Transaction Log 

 

          
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 



 
    

 
 

188 eGenuity Confidential 

Reports 
Employee Transaction Log 

 

DESCRIPTION: The Employee Transaction Log Report displays All Transactions Recorded, separated 

by Employee. 
 

THE REPORT: 

 Employee Name: This is the Name of the Employee. 

 Ticket Number: This is the Ticket Number. 

 Transaction Type: This is the Transaction Amount. 

 Tip Amount: This is the Amount the Employee was Tipped, if any. 

 Total Payment Amount: This is the Total Amount from each Payment Method. 

 Total Cash: This is the Total Amount of Money coming from Cash Transactions. 

 Total Check: This is the Total Amount of Money coming from Check Transactions. 

 Total Credit: This is the Total Amount of Money coming from Credit Transactions. 

 Total Check Tips: This is the Total Amount of Tips coming from Check Transactions. 

Total Credit Tips: This is the Total Amount of Tips coming from Credit Transactions. 

Deposit Total: This is the Total Amount of Deposited Money. 

Sales Totals: This is the Total Amount of Sales for the selected Time Frame. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

  



 
    

 
 

189 eGenuity Confidential 

Reports 
Time Cards 

 

   
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 



 
    

 
 

190 eGenuity Confidential 

Reports 
Time Cards 

 

DESCRIPTION: The Time Cards Report displays Employee Hours and Pay Rate Broken down by Day. 
 

THE REPORT: 

 Clocked In: This is the Day and Time the Employee Clock in. 

 Clocked Out: This is the Day and Time the Employee Clocked out. 

 Tips: This is the Amount of Tips Earned, if any. 

 Manual Edit Reason: This is the Reason for the Time Card Manual Edit. 

 Totals for: This displays the Total Hours and Minutes Each Employee Worked. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

191 eGenuity Confidential 

Reports 
Time Card Report – Manual Edits 

 

           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 



 
    

 
 

192 eGenuity Confidential 

Reports 
Time Card Report – Manual Edits 

 

DESCRIPTION: The Time Card – Manual Edits Report displays Employee Time Cards that were 

Manually Edited. 
 

THE REPORT: 

 Clocked In: This is the Day and Time the Employee Clock in. 

 Clocked Out: This is the Day and Time the Employee Clocked out. 

 Manual Edit Reason: This is the Reason for the Time Card Manual Edit. 

 Chain: This is the Chain ID Number. 

 Region: This is the Region of the Store’s Location. 

 District: This is the District of the Store’s Location. 

 Store: This is the Store Number. 

 Totals for: This displays the Total Hours and Minutes Each Employee Worked. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

193 eGenuity Confidential 

Reports 
Time Cards (Decimal Hours) 

 

      
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 



 
    

 
 

194 eGenuity Confidential 

Reports 
Time Cards (Decimal Hours) 

 

DESCRIPTION: The Time Cards (Decimal Hours) Report displays Employee Hours broken down by 

Decimal Hour. 
 

THE REPORT: 

 Clocked In: This is the Day and Time the Employee Clock in. 

 Clocked Out: This is the Day and Time the Employee Clocked out. 

 Manual Edit Reason: This is the Reason for the Time Card Manual Edit. 

 Chain: This is the Chain ID Number. 

Region: This is the Region of the Store’s Location 

 District: This is the District of the Store’s Location. 

 Store: This is the Store Number. 

 Totals for: This displays the Total Hours and Minutes Each Employee Worked. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

195 eGenuity Confidential 

Reports 
Bumper to Bumper 

 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 



 
    

 
 

196 eGenuity Confidential 

Reports 
Bumper to Bumper 

 

DESCRIPTION: The Bumper to Bumper Report displays Goals that have been set up within the System 

and How the Goals were Met. 
 

THE REPORT: 

 Chain: This is the Chain ID Number. 

 Region: This is the Region of the Store’s Location 

 District: This is the District of the Store’s Location. 

 Store: This is the Store Number. 

Service: This is the Name of the Service. 

 Description: This is a Description of the Service. 

 Total QTY:  This is the Total Quantity Sold. 

 Goal %: This is the Goal Percentage. 

 Actual %: This is the Actual Percentage for the Day. 

 Tickets: This is the Number of Tickets for the Day. 

 Average Ticket Time (minutes):  This is the Average Ticket Time. 

 Average Gross Ticket Total: This is the Average Gross Sales for all the Tickets. 

 Average Ticket Time (Basic Service): This is the Average Ticket Time for Basic Service Tickets. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

197 eGenuity Confidential 

Reports 
Bumper to Bumper (Manager) 

 

    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 



 
    

 
 

198 eGenuity Confidential 

Reports 
Bumper to Bumper (Manager) 

 

DESCRIPTION: The Bumper to Bumper (Manager) Report displays Goals that have been set up within 

the System and How the Goals were Met. 
 

THE REPORT: 

 Chain: This is the Chain ID Number. 

 Region: This is the Region of the Store’s Location 

 District: This is the District of the Store’s Location. 

 Store: This is the Store Number. 

Service: This is the Name of the Service. 

 Description: This is a Description of the Service. 

 Total QTY:  This is the Total Quantity Sold. 

 Goal %: This is the Goal Percentage. 

 Actual %: This is the Actual Percentage for the Day. 

 Tickets: This is the Number of Tickets for the Day. 

 Average Ticket Time (minutes):  This is the Average Ticket Time. 

 Average Gross Ticket Total: This is the Average Gross Sales for all the Tickets. 

 Average Ticket Time (Basic Service): This is the Average Ticket Time for Basic Service Tickets. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 

 
 

 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

199 eGenuity Confidential 

Reports 
Bumper to Bumper – Service Team 

 

    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 



 
    

 
 

200 eGenuity Confidential 

Reports 
Bumper to Bumper – Service Team 

 

DESCRIPTION: The Bumper to Bumper – All Service Team Members Report displays Goals that have 

been set up within the System and How the Goals were met by Members of the Service Team. 

 

THE REPORT: 

 Chain: This is the Chain ID Number. 

 Region: This is the Region of the Store’s Location 

 District: This is the District of the Store’s Location. 

 Store: This is the Store Number. 

Service: This is the Name of the Service. 

 Description: This is a Description of the Service. 

 Total QTY:  This is the Total Quantity Sold. 

 Goal %: This is the Goal Percentage. 

 Actual %: This is the Actual Percentage for the Day. 

 Employee: This is the Name of the Employee. 

 Position: This is their Service Team Position.  

 Tickets: This is the Number of Tickets for the Day. 

 Average Ticket Time (minutes):  This is the Average Ticket Time. 

 Average Gross Ticket Total: This is the Average Gross Sales for all the Tickets. 

 Average Ticket Time (Basic Service): This is the Average Ticket Time for Basic Service Tickets. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

201 eGenuity Confidential 

Reports 
Bumper to Bumper – Store 

 

             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 



 
    

 
 

202 eGenuity Confidential 

Reports 
Bumper to Bumper – Store  

 

DESCRIPTION: The Employee Transaction Log Report displays Goals that have been set up within the 

System and How the Goals were met at Store Level. 
 

THE REPORT: 

 Chain: This is the Chain ID Number. 

 Region: This is the Region of the Store’s Location 

 District: This is the District of the Store’s Location. 

 Store: This is the Store Number. 

Service: This is the Name of the Service. 

 Description: This is a Description of the Service. 

 Total QTY:  This is the Total Quantity Sold. 

 Goal %: This is the Goal Percentage. 

 Actual %: This is the Actual Percentage for the Day. 

 Tickets: This is the Number of Tickets for the Day. 

 Average Ticket Time (minutes):  This is the Average Ticket Time. 

 Average Gross Ticket Total: This is the Average Gross Sales for all the Tickets. 

 Average Ticket Time (Basic Service): This is the Average Ticket Time for Basic Service Tickets. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

203 eGenuity Confidential 

Reports 
Business Snapshot 

 

                    
 

NOTE: This Report was run as Detailed and with No Report Filters. Also, a Description of this Report is 
         listed on Page 7. 

 

 
 
 



 
    

 
 

204 eGenuity Confidential 

Reports 
Business Snapshot Continued 

 

                    
 
 
 
 
 
 



 
    

 
 

205 eGenuity Confidential 

Reports 
Business Snapshot Continued 

 

            
 
 

 

 
 
 

 
 
 
 
 
 



 
    

 
 

206 eGenuity Confidential 

Reports 
Business Snapshot Continued 

 

                  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



 
    

 
 

207 eGenuity Confidential 

Reports 
 

Business Snapshot Continued 

 

                  
 

 

 
 
 
 
 
 
 
 
 



 
    

 
 

208 eGenuity Confidential 

Reports 
 

Business Snapshot Continued 

 

                  
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



 
    

 
 

209 eGenuity Confidential 

Reports 
 

Business Snapshot 
 

DESCRIPTION: The Business Snapshot Report displays Goals that have been set up within the System 

and How the Goals were met at Store Level. 
 

THE REPORT: 

Record Group: This is the Name of the Record Group each Sold item is grouped under. 

Item: This is the Name of the Item Sold. 

Quantity: This is the Total Number of each Item Sold during the selected Time Frame. 

Average: This is the Amount of the Item divided by the Quantity. 

Amount: This is the Quantity Multiplied by the Average. 

Net Sales: This is the Total Net Sales. 

Taxes: This is the Total Amount of Taxes. 

Sales Summary: This displays a Summary of all Sales that occurred during the selected Time 

Frame, separated by Profit Center. 

 Basic Sales: This is the Total Amount of Earned Money from Basic Sales. 

 Add Ons: This is the Total Amount of Earned Money from Add Ons. 

 Discounts: This is the Total Amount of Discounts. 

 Sales Tax: This is the Total Amount of Sales Tax. 

Sales Summary Profit Center: This is a Summary of Sales from all Profit Centers Combined. 

 Profit Center: This is the Name of the Profit Center. 

 Amount: This is the Total Amount of Sales. 

 Taxes: This is the Total Amount of Taxes. 

 Total: This is the Overall Total Sales for the Profit Center. 

Payment Summary: This is a summary of Payments Received during the selected Time Frame, 

broken down by Cash Drawer and Profit Center. 

Cash Rec Summary: This is a summary of Cash Reconciliations, during the selected Time 

Frame. 

 Expected: This is the Amount of Money Expected during Reconciliation. 

 Counted: This is the Amount of Money that was Counted during Reconciliation. 

 Difference: This is the Difference in the Amount of Expected to Counted Money. 

Deposit Summary: This is a Summary of all Deposits, during the selected Time Frame. 

 Cash: This is the Amount of Cash Deposited. 

 Check: This is the Amount of Checks Deposited. 

 Total: This is the Total Amount Deposited. 

Labor Percentage: This is the Percent of Labor separated by Profit Center, during the selected 

Time Frame. 

 Profit Center: This is the Name of the Profit Center. 

 Labor Hours: This is the Total Amount of Labor Hours. 

 Labor Cost: This is the Total Cost for Labor. 



 
    

 
 

210 eGenuity Confidential 

Reports 
 

Net Sales: This is the Total Amount of Net Sales from Labor. 

 Commissions: This is the Total Amount of Commission from Labor. 

 Labor %: This is the Total Percent of Labor. 

Ticket Average by Profit Center: This is the Ticket Averages, Total Tickets and Total Sales, 

separated by Profit Center that occurred during the selected Time Frame. 

 Profit Center: This is the Name of the Profit Center. 

 Tickets: This is the Total Number of Tickets Created. 

 Total Sales: This is the Total Amount of Sales. 

 Ticket Avg: This is the Average Ticket Amount. 

 Sales by Salesperson: This is the Amount of Sales broken down by Salesperson. 

  Salesperson: This is the Name of the Employee that checked out the Ticket. 

  Tickets: This is the Number of Tickets Checked out by that Employee. 

  Net Sales: This is the Total Amount of Net Sales from Tickets. 

Payouts and Adjustments: This is a list of Payouts and Adjustments during the selected Time 

Frame. 

 Date & Time: This is the Date and Time of the Cash Payout / Adjustment occurred. 

 Type: This is the Type of Cash Payout / Adjustment that occurred. 

 User: This is the Employee that did the Cash Payout / Adjustment. 

 Payee: This is the Name of Payee. 

 Description: This is a Description of the Cash Payout / Adjustment. 

 Amount: This is the Amount that was Paid / Adjusted. 

Voided Tickets: This displays all the Tickets Voided during the selected Time Frame. 

  Sale Date: This is the Date the Ticket was Created. 

 Voided Time: This is the Date and Time the Ticket was Voided. 

 Ticket Number: This is the Ticket Number. 

 Voided By: This is the Name of the Employee that Voided the Ticket. 

Fleet Summary: This is a Summary of Fleets Sales, during the selected Time Frame. 

 Fleet: This is the Name of the Fleet Customer. 

 Amount: This is the Amount of Money Charged by the Fleet Account. 

Employee Hours: This list all the Employees Hours Worked by Employee, including Over Time, 

broken down by Department. The hours worked during the selected Time Frame. 

 Employee: This is the Name of the Employee. 

 Department: This is the Department the Employee was Working. 

 Regular Hours: This is the Number of Regular Hours the Employee Worked. 

 OT Hours: This is the Number of Overtime Hours the Employee Worked. 

 Total Hours: This is the Total Number of Hours the Employee Worked. 

 Total Cost: This is the Total Hour Multiplied by the Employee’s Wage. 

 

 



 
    

 
 

211 eGenuity Confidential 

Reports 
 

Hourly Summary: This is a Summary of Hourly Sales that occurred during the selected Time 

Frame. 

 Count: This is the Total Count of Ticket per Hour. 

 Net Sales: This is the Total Net Sales. 

Labor Hours: This is the Total Amount of Labor Hours. 

 Labor Cost: This is the Total Cost for Labor. 

 Labor Cost/Count: This is the Average Labor Cost Per Ticket. 

 Labor Hour/Net Sales: This is the Average Labor Cost per Net Sales. 

Weather Summary: This is the Weather Forecast for the selected Time Frame. 

 Date: Views the Lows and Highs of Temperatures for each individual Date. 

 Low: This is Coldest Temperature reached. 

 High: This is the Hottest Temperature reached. 

 Weather: This is a Summary of the Weather Forecast for the day. 

 Activity Summary: This is the Total Number of Sales separated by Profit Center. 

  Tickets: This is the Total Number of Tickets during the selected Time Frame. 

  Services: This is the Total Number of Services during the selected Time Frame. 

  Car Washes: This is the Total Number of Car Washes during the selected Time Frame. 

Wash Tickets: This is the Total Number of Car Wash Tickets during the selected Time 

Frame. 

Business Activity Summary: This is a Summary of Store Open and Close Times, and when the 

First and Last Tickets were created during the selected Time Frame. 

Store Open: This is the Date & Time the Store Opened and the Employee that opened it. 

Store Close: This is the Date & Time the Store Closed and the Employee that closed it. 

 First Ticket: This is the Date & Time the First Ticket was Created. 

 Last Ticket: This is the Date & Time the Last Ticket was Created. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 

 

 

 

  



 
    

 
 

212 eGenuity Confidential 

Reports 
Car Count Summary 

 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE: This Report was run as Summary and with No Report Filters. 

 
 
 

 
 



 
    

 
 

213 eGenuity Confidential 

Reports 
Car Count Summary 

 

DESCRIPTION: The Car Count Summary Report displays The Number of Cards Per Hour for Each Day 

during the selected Time Frame. 
 

THE REPORT: 

 Date: This is the Date of the Car Count. 

Hours: This is the Hours of the Day. 

 Total: This is the Total Number of Cars for Each Day. 

Total: This is the Total Number of Cars for Each hour, at Store Level, District Level, Regional Level 

and within the Chain. 

Average: This is the Average Number of Cars for Each hour, at Store Level, District Level, Regional 

Level and within the Chain. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

  



 
    

 
 

214 eGenuity Confidential 

Reports 
Car Washes – Completed vs. Washed 

 

          
 
 
 

 
NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 
 



 
    

 
 

215 eGenuity Confidential 

Reports 
Car Washes – Completed vs. Washed 

 

DESCRIPTION: The Car Washes – Completed vs. Washed Report displays All the Car Wash Completed 

or Washed during the selected Time Frame. 
 

THE REPORT: 

 Chain: This is the Chain ID Number. 

 Region: This is the Region of the Store’s Location 

 District: This is the District of the Store’s Location. 

 Store: This is the Store Number. 

 Ticket #: This is the Ticket Number. 

 Created By: This is the User that Created the Ticket. 

Customer: This is the Name of the Customer. 

Started: This is the Date and Time the Ticket was Started. 

Completed: This is the Date and Time the Ticket was Completed. 

Washed: This is the Date and Time the Car was Washed. 

Code: This is the Code of the all the Services the Customer purchased. 

 Description: This is a Description of all the Services the Customer purchased. 

Quantity: This is the Number of Car Washes purchased. 

Price: This is the Price for each Individual Service the Customer purchased. 

Amount: This is the Total Amount the Customer is charged for the Services. 

Gross Total: This is the Total Amount of Gross Sales. 

Net Total: This is the Total Amount of Net Sales. 

Discounts: This is the Total Discount Amount the Customer received towards their purchase. 

Coupons: This is the Total Coupon Amount the Customer received towards their purchase. 

Taxes: This is the Amount of Taxes added to the Final Charge Amount. 

Taxable: This is the Amount that was Taxable. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 

 

 

  



 
    

 
 

216 eGenuity Confidential 

Reports 
Consolidated Daily Sales 

 

     
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 



 
    

 
 

217 eGenuity Confidential 

Reports 
Consolidated Daily Sales 

 

DESCRIPTION: The Consolidated Daily Sales Report displays The Total Amount of Consolidated Sales 

for the selected Time Frame. 
 

THE REPORT: 

Description: This is a Description of all the items, services, etc. purchased during the selected Time 

Frame. 

Quantity: This is Amount (How Many) items, services, etc. were purchased during the selected Time 

Frame. 

 %: This is the Percent of Sales from each of the following Items/Services. 

 Amount: This is the Amount of Sales purchased during the selected Time Frame. 

 % / $: This is the Percent of Total Dollars. 

 Number of Fleets Vehicles: This is the Number of Fleet Vehicles that visited that Day. 

Fleet Sales: This is the Amount of Sales that came from Fleet Customers. 

Fleet Ticket Average: This is the Average Fleet Customers Ticket Amount. 

% New Customers: This is the Percent of Customers that were New Customers. 

% Repeat Customers: This is the Percent of Customers that were Returning (Repeat) Customers. 

Cost of Goods Sold: This is the Total Amount of Cost of Goods Sold. 

Labor Cost: This is the Total Amount of Labor Cost. 

Percent of Gross Sales: This is the Total Percent of Gross Sales. 

Percent of Net Sales: This is the Total Percent of Net Sales. 

Total: This is the Total Amount of Sales. 

Tickets: This is the Number of Tickets Created during the selected Time Frame. 

Gross Ticket Average: This is the Gross Ticket Average. 

Net Sales: This is the Total Amount of Net Sales. 

Net Ticket Average: This is the Net Ticket Average. 

Sales Tax: This is the Total Sales Tax. 

Coupons: This is the Total Amount of Coupon Sales. 

Discounts: This is the Total Amount of Discount Sales. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 

 

 

  



 
    

 
 

218 eGenuity Confidential 

Reports 
Customer Return Rate 

 

    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 

 



 
    

 
 

219 eGenuity Confidential 

Reports 
Customer Return Rate 

 

DESCRIPTION: The Customer Return Rate Report displays the Number of New and Returning 

Customers during the Current Year compared to the Previous Year. 
 

THE REPORT: 

 Date Range (Current Year): This is the Time Frame selected for the Report from the Current Year. 

  New Customers: This is the Number of New Customers. 

  Repeat Customer: This is the Number of Return (Repeat) Customers. 

  Return Rate: This is the Percentage of Returning Customers. 

 Date Range (Past Year): This is the Time Frame selected for the Report from the Previous Year. 

  New Customer: This is the Number of New Customers. 

  Repeat Customer: This is the Number of Returning (Repeat) Customers. 

  Return Rate: This is the Percentage of Returning Customers. 

 Totals: This is the Totals for each of the Columns (New Customers, Repeat Customers, Return Rate). 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

  



 
    

 
 

220 eGenuity Confidential 

Reports 
Customer Return Rate – Service Team  

 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 

 



 
    

 
 

221 eGenuity Confidential 

Reports 
Customer Return Rate – Service Team  

 

DESCRIPTION: The Customer Return Rate – Service Team Report displays Number of New and 

Returning Customers during the Current Year compared to the Previous Year, separated by Service 

Team Member that served them. 
 

THE REPORT: 

 Employee User Name: This is the Employee’s User Name, within eGenuity software. 

 Date Range (Current Year): This is the Time Frame selected for the Report from the Current Year. 

  New Customers: This is the Number of New Customers. 

  Repeat Customer: This is the Number of Returning (Repeat) Customers. 

  Return Rate: This is the Percentage of Returning Customers. 

 Date Range (Past Year): This is the Time Frame selected for the Report from the Previous Year. 

  New Customer: This is the Number of New Customers. 

  Repeat Customer: This is the Number of Returning (Repeat) Customers. 

  Return Rate: This is the Percentage of Returning Customers. 

 Totals: This is the Totals for each of the Columns (New Customers, Repeat Customers, Return Rate). 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 

 
 
 
 
 
 
 
 
 
 
 

 

 
 

 

 

  



 
    

 
 

222 eGenuity Confidential 

Reports 
Daily Executive Summary 

 

    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 

 



 
    

 
 

223 eGenuity Confidential 

Reports 
Daily Executive Summary 

 

DESCRIPTION: The Daily Executive Summary Report displays Current Daily Sales Compared To 

Previous Sales and Month to Date Sales. 
 

THE REPORT: 

 Store: This is the Store Number. 

 Net Sales/Previous: This displays the Current Net Sales Compared to Previous Net Sales. 

Avg. Ticket/ Previous/MTD: This displays the Current Avg. Ticket Time Compared to Previous Avg. 

Ticket Times and Month to Date Avg. Ticket Times. 

Tickets/Previous/MTD: This displays the Current Number of Ticket Created Compared to Previous 

Tickets Created and Month to Date Ticket Creation. 

 Avg. Wait/MTD: This is the Average Wait Time for Month to Date. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

224 eGenuity Confidential 

Reports 
Daily Summary 

 

   
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 

 

 



 
    

 
 

225 eGenuity Confidential 

Reports 
Daily Summary 

 

DESCRIPTION: The Daily Business Summary Report displays an Overview of the Current Daily Sales 

during the selected Time Frame. 
 

THE REPORT: 

 Store: This is the Store Number. 

 Profit Center:  This is the Profit Center that Sales came from. 

Activity: This is the Total Amount of Sales Activities. 

Sales: This is the Total Amount of Sales. 

Liabilities: This is the Total Amount of Liabilities. 

Percent of Gross Sales: This is the Percent of Daily Gross Sales. 

Percent of Net Sales: This is the Percent of Daily Net Sales. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

226 eGenuity Confidential 

Reports 
Email Address Customer Creation 

 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 

 



 
    

 
 

227 eGenuity Confidential 

Reports 
Email Address Customer Creation 

 

DESCRIPTION: The Email Address Customer Creation Report displays the New Customers and their 

email addresses if entered into the system. 
 

THE REPORT: 

 Email: This is the Customer’s Email Address. 

 First Name: This is the Customer’s First Name. 

 Last Name: This is the Customer’s Last Name. 

 Last Visit Date: This is the Date the Customer Last Visited the Store. 

Year: This is the Year of the Vehicle. 

Make: This is the Make of the Vehicle. 

Model:  This is the Model of the Vehicle. 

Chain: This is the Chain ID Number. 

Region: This is the Region of the Store’s Location  

District: This is the District of the Store’s Location. 

Store: This is the Store Number. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

228 eGenuity Confidential 

Reports 
Email Address Customer Visits 

 

   
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 

 



 
    

 
 

229 eGenuity Confidential 

Reports 
Email Address Customer Visits 

 

DESCRIPTION: The Email Address Customer Visits Report displays all the Latest Customers to Visit the 

Store and their Email Address if provided. 
 

THE REPORT: 

 Customer Email: This is the Customer’s Email Address. 

 First Name: This is the Customer’s First Name. 

 Last Name: This is the Customer’s Last Name. 

 Last Visit Date: This is the Date the Customer Last Visited the Store. 

 Year: This is the Year of the Vehicle. 

 Make: This is the Make of the Vehicle. 

 Model: This is the Model of the Vehicle. 

 Chain: This is the Chain ID Number. 

 Region: This is the Region of the Store’s Location 

 District: This is the District of the Store’s Location. 

 Store: This is the Store Number. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

230 eGenuity Confidential 

Reports 
Email Percentages Based on Full Services 

 

      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 

 



 
    

 
 

231 eGenuity Confidential 

Reports 
Email Percentages Based on Full Services 

 

DESCRIPTION: The Email Percentages Based on Full Services Report displays The Total Amount of 

New Emails Entered into the System Based on Full Services. 
 

THE REPORT: 

 Emails: This is the Number of New Emails entered into the System, per day. 

 Car Count: This is the Number Car, per day that received a Full Service. 

Percentage of Emails: This is the Percentages of New Emails Received, per day based on Full 

Services. 

Store ID: This is the Store ID Number. 

Date Range: The Date Range displayed is 30 days prior to the Start of the Date Range Selected for 

the Reports. 

Chain: This is the Chain ID Number. 

Region: This is the Region of the Store’s Location 

District: This is the District of the Store’s Location. 

Total: This is the Total Amount for each of the Columns (Emails, Car Count, and Percentage of 

Emails) for each Date Range. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 

 

  



 
    

 
 

232 eGenuity Confidential 

Reports 
Employee Discounts Yearly 

 

    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 

 



 
    

 
 

233 eGenuity Confidential 

Reports 
Employee Discounts Yearly 

 

DESCRIPTION: The Employee Discounts Yearly Report displays the Number of Employee Discounts 

used for each month within a Year. This can be broken down by Store, District, Region, and Chain. 
 

THE REPORT: 

 Report Year: This is the Year the data is pulled from. 

Chain: This is the Chain ID Number. 

Region: This is the Region of the Store’s Location 

District: This is the District of the Store’s Location. 

Store: This is the Store ID Number. 

Jan: This is the Number of Employee Discounts for the Month of January. 

Feb: This is the Number of Employee Discounts for the Month of February. 

Mar: This is the Number of Employee Discounts for the Month of March. 

Apr: This is the Number of Employee Discounts for the Month of April. 

May: This is the Number of Employee Discounts for the Month of May. 

Jun: This is the Number of Employee Discounts for the Month of June. 

Jul: This is the Number of Employee Discounts for the Month of July. 

Aug: This is the Number of Employee Discounts for the Month of August. 

Sep: This is the Number of Employee Discounts for the Month of September. 

Oct: This is the Number of Employee Discounts for the Month of October. 

Nov: This is the Number of Employee Discounts for the Month of November. 

Dec: This is the Number of Employee Discounts for the Month of December. 

District Total: This is the Total Number of Employee Discounts used within the District. 

Region Total: This is the Total Number of Employee Discounts used within the Region. 

Chain Total: This is the Total Number of Employee Discounts used within the Chain Account. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 

 

 

 

  



 
    

 
 

234 eGenuity Confidential 

Reports 
General Ledger Ticket Detail Report 

 

   
 
 
 
 

 
NOTE: This Report was run as Detail and with No Report Filters. 

 
 
 
 

 



 
    

 
 

235 eGenuity Confidential 

Reports 
General Ledger Ticket Detail Report 

 

DESCRIPTION: The General Ledger Ticket Detail Report displays All the Tickets Sales during the 

selected Time Frame. 
 

THE REPORT: 

Ticket Number: This is the Ticket Number. 

Start: This is the Date and Time the Ticket was Created. 

Time Complete: This is the Date and Time the Ticket was Completed. 

License: This is the License Plate Number of the Customer’s serviced Vehicle. 

Customer: This is the Customer’s Name. 

Code: This is the Code of the Item/Service Purchased. 

Description: This is a Description of the Item/Service Purchased. 

Quantity: This is Amount (How Many) Items/Services were Purchased by the Customer. 

Price: This is the Price for each of the Items/Services Purchased. 

Net: This is the Amount of Net Sales from the Purchased Item/Service. 

Gross: This is the Amount of Gross Sales from the Purchased Item/Service. 

Taxable: This displays whether or not the Item/Service is taxable. 

Cost: This displays the Cost of Goods. 

Gross Total: This is the Total Amount of Gross Sales. 

Discounts: This is the Amount of Discounts Taken off the Sale due to Discounts used. 

Taxes: This is the Total Amount of Taxes Added to the Sale. 

Total Cost: This is the Total Amount of Cost of Goods. 

Net Total: This is the Total Amount of Net Sales. 

Coupons: This is the Amount Of Sales Taken off the Sale due to Coupons Used. 

Taxable: This is the Total Amount of Sales that was Taxable. 

Total GL: This is the Total Amount of Gift Certificates. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 

 

 

  



 
    

 
 

236 eGenuity Confidential 

Reports 
General Sales 

 

   
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 

 



 
    

 
 

237 eGenuity Confidential 

Reports 
General Sales 

 

DESCRIPTION: The General Sales Report displays the General Sales Prices and Totals. This Report is 

Customizable for your Shop. 
 

THE REPORT: 

 Chain: This is the Chain ID Number. 

 Region: This is the Region of the Store’s Location 

 District: This is the District of the Store’s Location. 

 Store: This is the Store Number. 

Description: This is a Description of all the Sales Options purchased during the selected Time 

Frame. 

 Quantity: This displays How Many Items/Services were Sold. 

 Average Price: This is the Average Price of just ONE Item/Service. 

Extended Price: This is the Total Price of the Items (Quantity X Average Price). 

 Total: This is the Total Amount of Earned Money from each Sales Option. 

 Total Basic Sales: This is the Total Amount of Earned Money from Basic Sales. 

 Total Add Ons: This is the Total Amount of Earned Money from Add Ons. 

 Total Discounts: This is the Total Amount of Saved Money for Customers from Discounts. 

 Total: This is the Total Amount of Money Earned in Sales [(Basic Sales + Add Ons) – (Discounts)]. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

238 eGenuity Confidential 

Reports 
General Sales – Multi Profit Center 

 

   
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 

 



 
    

 
 

239 eGenuity Confidential 

Reports 
General Sales – Multi Profit Center 

 

DESCRIPTION: The General Sales Report displays All Sales from Each Profit Center in which they were 

Sold. This Report is Customizable for your Shop. 
 

THE REPORT: 

Description: This is a Description of all the Sales Options purchased during the selected Time 

Frame. 

 Quantity: This is the Total Amount of Sales Options purchased. 

 Average: This is the Average Price for the Sales Options. 

 Amount: This is the Total Amount of Sales for each Sales Option. 

 Total: This is the Total Amount of Sales Grouped by each Sales Option.  

 Net Sales: This is the Total Amount of Net Sales coming from Each Profit Center. 

Taxes: This is the Total Amount of Taxed Dollars coming from Each Profit Center. 

Total: This is the Total Amount of Sales for Each Profit Center. 

 Payments:  

  Amount: This is the Total Amount of Payments Received. 

  Cash Drawer: This is the Name of the Cash Drawer. 

 Cash Rec: 

  Amount: This is the Total Amount of Reconciled Cash. 

  Cash Drawer: This is the Name of the Cash Drawer. 

 Deposits:  

  Cash: This is the Amount of Deposited Money from Cash. 

  Check: This is the Amount of Deposited Money from Checks. 

  Total: This is the Total Amount of Deposited Money. 

  Cash Drawer: This is the Name of the Cash Drawer. 

  

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 

 
 
 

 

 

  



 
    

 
 

240 eGenuity Confidential 

Reports 
General Sales – Record Group 

 

   
NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 

 



 
    

 
 

241 eGenuity Confidential 

Reports 
General Sales – Record Group 

 

DESCRIPTION: The General Sales – Record Group Report displays All Sales separated by their Record 

Group. 
 

THE REPORT: 

Description: This is a Description of all the Sales Options purchased during the selected Time 

Frame. 

 Quantity: This is the Total Amount of Sales Options purchased. 

 Average Price: This is the Average Price of just ONE Item/Service. 

Extended Price: This is the Total Price of the Items (Quantity X Average Price). 

Total: This is the Total Extended Price from the Store Level, District Level, Regional Level and within 

the Chain. 

 Fleet Charges: This is the Total Amount of Fleet Charges. 

Gift Cards: This is the Total Amount of Gift Cards Redeemed or Sold. 

 Sales: This is the Total Amount of Sales. 

 Payments: This is the Total Amount of Payments Received. 

 Cash Adjustments: 

  Date & Time: This is the Date and Time the Cash was Adjusted. 

  Adj Type: This is the Type of Adjustment that occurred. 

  User: This is the User that Adjusted the Cash. 

  License: This is the License Plate Number of the Customer’s serviced Vehicle. 

  Description: This is a Description of the Cash Adjustment. 

  Amount: This is the Amount of Cash that was Adjusted. 

 Active Tickets: 

  Active Ticket Count: This is the Number of Active Tickets. 

  Active Gross Amount: This is the Total Gross Amount of the Active Tickets. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 

 

 

  



 
    

 
 

242 eGenuity Confidential 

Reports 
General Sales – Profit Center 

 

 
NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 

 



 
    

 
 

243 eGenuity Confidential 

Reports 
General Sales – Profit Center 

 

DESCRIPTION: The General Sales – Profit Center Report displays All Sales separated by the Profit 

Center in which they were Sold. 
 

THE REPORT: 

Profit Center: This is the Name of the Profit Center. 

Description: This is a Description of all the Sales Options purchased during the selected Time 

Frame. 

 Quantity: This is the Total Amount of Sales Options purchased. 

 Average Price: This is the Average Price of just ONE Item/Service. 

Extended Price: This is the Total Price of the Items (Quantity X Average Price). 

 Profit Center Total: This is the Total Amount of Sales for Each Profit Center. 

Total: This is the Total Extended Price from the Store Level, District Level, Regional Level and within 

the Chain. 

 Fleet Charges: This is the Total Amount of Fleet Charges. 

Gift Cards: This is the Total Amount of Gift Cards Redeemed or Sold. 

 Sales: This is the Total Amount of Sales. 

 Payments: This is the Total Amount of Payments Received. 

 Cash Adjustments: 

  Date & Time: This is the Date and Time the Cash was Adjusted. 

  Adj Type: This is the Type of Adjustment that occurred. 

  User: This is the User that Adjusted the Cash. 

  License: This is the License Plate Number of the Customer’s serviced Vehicle. 

  Description: This is a Description of the Cash Adjustment. 

  Amount: This is the Amount of Cash that was Adjusted. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 

 

 

  



 
    

 
 

244 eGenuity Confidential 

Reports 
Hourly Consolidated 

 

          
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 

 



 
    

 
 

245 eGenuity Confidential 

Reports 
Hourly Consolidated 

 

DESCRIPTION: The Hourly Consolidated Report displays Tickets and Sales for the selected Time 

Frame, broken down by Hours. 
 

THE REPORT: 

Number of Tickets: This is the Number of Tickets Created for each Hour of the Day for the selected 

Time Frame. 

 Gross Sales: This is the Total Amount of Gross Sales. 

 Net Sales: This is the Total Amount of Net Sales. 

 Cost of Goods Sold: This is the Total Amount of Cost of Goods Sold. 

 Labor Hours: This is the Total Amount of Labor Hours. 

 Labor Cost: This is the Cost for the Labor. 

 Labor Pct Net Sales: This is Percentage of Total Sales Divided by the Labor Cost. 

 Tickets/Labor Hour: This is the Average Tickets with Labor per Hour. 

 Core Count: This is the Number of Services per Hour. 

 Core/Labor Hour: This is the Average Service Tickets with Labor per hour. 

Totals: These are the Totals for all of the following Columns: Number of Tickets, Gross Sales, Net 

Sales, Cost of Goods Sold, Labor Hours, Labor Cost, Labor Pct Net Sales, Ticket/Labor Hour, Core 

Count, and Core/Labor Hour. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

  



 
    

 
 

246 eGenuity Confidential 

Reports 
Hourly Consolidated – Start Time 

 

          
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 

 

 



 
    

 
 

247 eGenuity Confidential 

Reports 
Hourly Consolidated – Start Time 

 

DESCRIPTION: The Hourly Consolidated – Start Time Report displays Tickets and Sales for the 

selected Time Frame, broken down by Hours, relating to the Start Time of Tickets. 
 

THE REPORT: 

Number of Tickets: This is the Number of Tickets Created for each Hour of the Day for the selected 

Time Frame. 

 Gross Sales: This is the Total Amount of Gross Sales. 

 Net Sales: This is the Total Amount of Net Sales. 

 Cost of Goods Sold: This is the Total Amount of Cost of Goods Sold. 

 Labor Hours: This is the Total Amount of Labor Hours. 

 Labor Cost: This is the Cost for the Labor. 

 Labor Pct Net Sales: This is Percentage of Total Sales Divided by the Labor Cost. 

 Tickets/Labor Hour: This is the Average Tickets with Labor per Hour. 

 Core Count: This is the Number of Services per Hour. 

 Core/Labor Hour: This is the Average Service Tickets with Labor per hour. 

Totals: These are the Totals for all of the following Columns: Number of Tickets, Gross Sales, Net 

Sales, Cost of Goods Sold, Labor Hours, Labor Cost, Labor Pct Net Sales, Ticket/Labor Hour, Core 

Count, and Core/Labor Hour. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

 

  



 
    

 
 

248 eGenuity Confidential 

Reports 
Hourly Summary 

 

    
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 

 



 
    

 
 

249 eGenuity Confidential 

Reports 
Hourly Summary 

 

DESCRIPTION: The Hourly Summary Report displays The Number of Tickets Created Per Hour, by 

Day. 
 

THE REPORT: 

Number of Tickets: This is the Number of Tickets Created for each Hour of the Day (Broken down by 

Hour and Day) for the selected Time Frame. 

 Gross Sales: This is the Amount of Gross Sales for Each Hour of the Day. 

 Net Sales: This is the Amount of Net Sales for Each Hour of the Day. 

 Cost of Goods Sold: This is the Amount of Cost of Goods Sold for Each Hour of the Day. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

 

 

  



 
    

 
 

250 eGenuity Confidential 

Reports 
Hourly/Salary Consolidated 

 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 

 



 
    

 
 

251 eGenuity Confidential 

Reports 
Hourly/Salary Consolidated 

 

DESCRIPTION: The Hourly/Salary Consolidated – Complete Time Report displays the Sales from 

Services and Labor performed, broken down by hour.  
 

THE REPORT: 

Number of Tickets: This is the Number of Tickets Completed for each Hour in a Day for the selected 

Time Frame. 

 Gross Sales: This is the Total Amount of Gross Sales. 

 Net Sales: This is the Total Amount of Net Sales. 

 Cost of Goods Sold: This is the Total Amount of Cost of Goods Sold. 

 Labor Hours: This is the Total Amount of Labor Hours. 

 Labor Cost: This is the Cost for the Labor. 

 Labor Pct Net Sales: This is Percentage of Total Sales Divided by the Labor Cost. 

 Tickets/Labor Hour: This is the Average Tickets with Labor per Hour. 

 Core Count: This is the Number of Services per Hour. 

 Core/Labor Hour: This is the Average Service Tickets with Labor per hour. 

Totals: These are the Totals for all of the following Columns: Number of Tickets, Gross Sales, Net 

Sales, Cost of Goods Sold, Labor Hours, Labor Cost, Labor Pct Net Sales, Ticket/Labor Hour, Core 

Count, and Core/Labor Hour. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

  



 
    

 
 

252 eGenuity Confidential 

Reports 
Labor Interval 

 

    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 

 



 
    

 
 

253 eGenuity Confidential 

Reports 
Labor Interval 

 

DESCRIPTION: The Labor Interval Report displays The Number of Tickets per Hour with Labor. 
 

THE REPORT: 

 Tickets: This is the Number of Labor Tickets for each Hour in a Day for the selected Time Frame. 

 Net Sales: This is the Total Amount of Net Sales during that Hour of the Day. 

 Labor Hours: This is the Total Amount of Labor Hours. 

 Tickets/Labor Hour: This is the Average Tickets with Labor per Hour. 

 Labor Cost: This is the Total Cost for the Labor. 

 Labor Cost/Ticket: This is the Average Labor Cost Per Ticket. 

 Labor Cost/Net Sales: This is the Average Labor Cost per Net Sales. 

Totals: These are the Total Amounts of following Columns: Tickets, Net Sales, Labor Hours, 

Tickets/Labor Hour, Labor Cost, Labor Cost/Ticket, and Labor Cost/Net Sales. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

254 eGenuity Confidential 

Reports 
Labor Interval – By Profit Center 

 

      
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 

 



 
    

 
 

255 eGenuity Confidential 

Reports 
Labor Interval – By Profit Center 

 

DESCRIPTION: The Labor Interval – By Profit Center Report displays The Number of Tickets per Hour 

with Labor, separated by Profit Center. 
 

THE REPORT: 

 Profit Center: This is the Name of the Profit Center. 

Tickets: This is the Number of Labor Tickets for each Hour in a Day for the selected Time Frame, 

broken down by Profit Center. 

 Net Sales: This is the Total Amount of Net Sales during that Hour of the Day. 

 Labor Hours: This is the Total Amount of Labor Hours. 

 Tickets/Labor Hour: This is the Average Tickets with Labor per Hour. 

 Labor Cost: This is the Total Cost for the Labor. 

 Labor Cost/Ticket: This is the Average Labor Cost Per Ticket. 

 Labor Cost/Net Sales: This is the Average Labor Cost per Net Sales. 

Profit Center Totals: These are the Total Amounts of following Columns: Tickets, Net Sales, Labor 

Hours, Tickets/Labor Hour, Labor Cost, Labor Cost/Ticket, and Labor Cost/Net Sales, separated by 

Profit Center. 

Totals for All Profit Centers: These are the Total Amounts of following Columns: Tickets, Net Sales, 

Labor Hours, Tickets/Labor Hour, Labor Cost, Labor Cost/Ticket, and Labor Cost/Net Sales. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 

 
 
 
 

 

 

  



 
    

 
 

256 eGenuity Confidential 

Reports 
Labor Interval – By Profit Center (Including Add Ons) 

 

      
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 



 
    

 
 

257 eGenuity Confidential 

Reports 
Labor Interval – By Profit Center (Including Add Ons) 

 

DESCRIPTION: The Labor Interval – By Profit Center (Including Add Ons) Report displays The Number 

of Tickets per Hour with Labor including Add Ons, separated by Profit Center. 
 

THE REPORT: 

 Profit Center: This is the Name of the Profit Center. 

Tickets: This is the Number of Labor Tickets for each Hour in a Day for the selected Time Frame, 

broken down by Profit Center. 

Net Sales: This is the Total Amount of Net Sales during that Hour of the Day. 

 Labor Hours: This is the Total Amount of Labor Hours. 

 Tickets/Labor Hour: This is the Average Tickets with Labor per Hour. 

 Labor Cost: This is the Total Cost for the Labor. 

 Labor Cost/Ticket: This is the Average Labor Cost Per Ticket. 

 Labor Cost/Net Sales: This is the Average Labor Cost per Net Sales. 

Profit Center Totals: These are the Total Amounts of following Columns: Tickets, Net Sales, Labor 

Hours, Tickets/Labor Hour, Labor Cost, Labor Cost/Ticket, and Labor Cost/Net Sales, separated by 

Profit Center. 

Totals for All Profit Centers: These are the Total Amounts of following Columns: Tickets, Net Sales, 

Labor Hours, Tickets/Labor Hour, Labor Cost, Labor Cost/Ticket, and Labor Cost/Net Sales. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

 

  



 
    

 
 

258 eGenuity Confidential 

Reports 
Month to Date Sales Summary – By Store 

 

    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 

 
 



 
    

 
 

259 eGenuity Confidential 

Reports 
Month to Date Sales Summary – By Store 

 

DESCRIPTION: The Month to Date Sales Summary – By Store Report displays The Stores Sales 

Summary for the Current Year compared to Last Year. 
 

THE REPORT: 

 Chain: This is the Chain ID Number. 

 Region: This is the Region of the Store’s Location 

 District: This is the District of the Store’s Location. 

 Store: This is the Store Number. 

Net Sales: 

  Current Year:  This is the Current Year’s Net Sales. 

  Last Year: This is Last Year’s Net Sales. 

  % Diff.: This is the Percent Difference in Sales Comparing the Current Year to Last Year. 

 Oil Changes: 

  Current Year: This is the Number of Oil Changes for the Current Year. 

  Last Year: This is Number of Oil Changes for the Last Year. 

% Diff.: This is the Percent Difference in Oil Changes Comparing the Current Year to Last 

Year. 

 Ticket Average: 

  Current Year: This is the Current Year’s Ticket Average. 

  Last Year: This is Last Year’s Ticket Average. 

% Diff.: This is the Percent Difference in Ticket Averages Comparing the Current Year to Last 

Year. 

 Total: This is the Total Amount of Net Sales, Oil Changes, and Ticket Averages. 

 Weekly Avg: This is the Weekly Average of Net Sales, Oil Changes, and Ticket Averages. 

 Daily Avg: This is the Daily Average of Net Sales, Oil Changes, and Ticket Averages. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 

 

 

  



 
    

 
 

260 eGenuity Confidential 

Reports 
New Customers 

 

   
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 
 



 
    

 
 

261 eGenuity Confidential 

Reports 
New Customers 

 

DESCRIPTION: The New Customers Report displays the Customer Information for all the New 

Customers add into the system within the selected Time Frame. 
 

THE REPORT: 

 First Name: This is the Customer’s First Name. 

 Last Name: This is the Customer’s Last Name. 

 Address 1: This is the Customer’s Home Address. 

 Address 2: This is the Customer’s Home Address. 

 City: This is the City the Customer lives in. 

 State: This is the State the Customer lives in. 

 Zip: This is the Zip Code of the City the Customer lives in. 

 Phone: This is the Customer’s Phone Number. 

 Email: This is the Customer’s Email Address. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

262 eGenuity Confidential 

Reports 
Non-Stock Item Report 

 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 

 

 



 
    

 
 

263 eGenuity Confidential 

Reports 
Non-Stock Item Report 

 

DESCRIPTION: The Non-Stock Item Report displays all the Non-Stock Items Sold during the selected 

Time Frame. 
 

THE REPORT: 

 Ticket #: This is the Ticket Number. 

 Category: This is the Inventory Category of the Non-Stock Item. 

 Description: This is a Description of the Non-Stock Item. 

 Quantity: This is the Number of Non-Stock Items purchased. 

 Cost: This is the Cost of the Non-Stock Item. 

 Price: This is the Price of the Non-Stock Item. 

 Total: This field displays the Total for each other columns (Quantity, Cost, and Price). 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

264 eGenuity Confidential 

Reports 
Non-Stock Item Usage – Detail  

 

    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 

 



 
    

 
 

265 eGenuity Confidential 

Reports 
Non-Stock Item Usage – Detail  

 

DESCRIPTION: The Non-Stock Item Usage – Detail Report displays in Detail all the Non-Stock Items 

Used during the selected Time Frame. 
 

THE REPORT: 

 Item Code: This is the Item Code for the Non-Stock Item. 

 Category: This is the Inventory Category of the Non-Stock Item. 

 Vendor: This is the Vendor that provided the Store with the Non-Stock Item. 

 Price: This is the Price of the Non-Stock Item. 

 Cost: This is the Cost of the Non-Stock Item. 

 Count: This is the Number of Non-Stock Items purchased each time. 

 Totals for: This is the Total Number of Non-Stock Items purchased for each Category. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

266 eGenuity Confidential 

Reports 
Non-Stock Item Usage – Summary  

 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Summary and with No Report Filters. 

 
 
 
 
 

 



 
    

 
 

267 eGenuity Confidential 

Reports 
Non-Stock Item Usage – Summary  

 

DESCRIPTION: The Non-Stock Item Usage – Summary Report displays a Summary of Non-Stock Items 

Used during the selected Time Frame. 
 

THE REPORT: 

 Item Code: This is the Item Code for the Non-Stock Item. 

 Category: This is the Inventory Category of the Non-Stock Item. 

 Vendor: This is the Vendor that provided the Store with the Non-Stock Item. 

 Count: This is the Number of Non-Stock Items purchased each time. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

  



 
    

 
 

268 eGenuity Confidential 

Reports 
Prepaid Ticket Status (All) 

 

   
 
 

 
NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 

 
 



 
    

 
 

269 eGenuity Confidential 

Reports 
Prepaid Ticket Status (All) 

 

DESCRIPTION: The Prepaid Ticket Status (All) Report displays all of the Prepaid Tickets that were 

Created, Redeemed, and Voided during the selected Time Frame. 
 

THE REPORT: 

 Ticket Number: This is the Ticket Number. 

 Car Wash Code: This is the Type of Car Wash that was Created. 

 Car Wash Options: This is the Car Wash Options added to the Car Wash. 

 Sale Date: This is the Date the Prepaid Ticket was Sold. 

 Status: This is the Status of the Car Wash. 

 Redeemed Date: This is the Date the Car Wash was Redeemed. 

 Void Date: This is the Date the Car Wash was Voided. 

 Price: This is the Price of the Car Wash. 

 Chain: This is the Chain ID Number. 

 Region: This is the Region of the Store’s Location 

 District: This is the District of the Store’s Location. 

Store: This is the Store Number. 

 Totals: 

Total Prepaid Tickets: This is the Total Amount of Prepaid Car Washes for each Store, 

District, Region and Chain. 

Total Redeemed Tickets: This is the Total Amount of Redeemed Car Washes for each Store, 

District, Region and Chain. 

Total Voided Tickets: This is the Total Amount of Voided Car Washes for each Store, 

District, Region and Chain. 

Total Price: This is the Total Price of all the Car Washes for each Store, District, Region and 

Chain. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 

 

 

  



 
    

 
 

270 eGenuity Confidential 

Reports 
Prepaid Ticket Status (Created) 

 

    
 
 

 
NOTE: This Report was run as Detailed and with No Report Filters. 

 
 

 
 



 
    

 
 

271 eGenuity Confidential 

Reports 
Prepaid Ticket Status (Created) 

 

DESCRIPTION: The Prepaid Ticket Status (Created) Report displays all of the Prepaid Tickets that were 

Created during the selected Time Frame. 
 

THE REPORT: 

 Ticket Number: This is the Ticket Number. 

 Car Wash Code: This is the Type of Car Wash that was Created. 

 Car Wash Options: This is the Car Wash Options added to the Car Wash. 

 Sale Date: This is the Date the Prepaid Ticket was Sold. 

 Status: This is the Status of the Car Wash. 

 Price: This is the Price of the Car Wash. 

 Chain: This is the Chain ID Number. 

 Region: This is the Region of the Store’s Location 

 District: This is the District of the Store’s Location. 

Store: This is the Store Number. 

 Totals:  

Total Created Tickets: This is the Total Amount of Created Car Washes for each Store, 

District, Region and Chain. 

Total Price: This is the Total Price of all the Car Washes Created for each Store, District, 

Region and Chain. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 

 
 

 

  



 
    

 
 

272 eGenuity Confidential 

Reports 
Prepaid Ticket Status (Redeemed) 

 

     
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 

 
 



 
    

 
 

273 eGenuity Confidential 

Reports 
Prepaid Ticket Status (Redeemed) 

 

DESCRIPTION: The Prepaid Ticket Status (Redeemed) Report displays all of the Prepaid Tickets that 

were Redeemed during the selected Time Frame. 
 

THE REPORT: 

 Chain: This is the Chain ID Number. 

 Region: This is the Region of the Store’s Location 

 District: This is the District of the Store’s Location. 

Store: This is the Store Number. 

Ticket Number: This is the Ticket Number. 

 Car Wash Code: This is the Type of Car Wash that was Redeemed. 

 Car Wash Options: This is the Car Wash Options added to the Car Wash. 

 Status: This is the Status of the Car Wash. 

 Redeemed Date: This is the Date and Time the Car Wash was Redeemed. 

Price: This is the Price of the Car Wash. 

 Totals:  

Total Redeemed Tickets: This is the Total Amount of Redeemed Car Washes for each Store, 

District, Region and Chain. 

Total Price: This is the Total Price of all the Car Washes Redeemed for each Store, District, 

Region and Chain. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

  



 
    

 
 

274 eGenuity Confidential 

Reports 
Sales Summary By Store 

 

         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Summary and with No Report Filters. 

 
 

 
 



 
    

 
 

275 eGenuity Confidential 

Reports 
Sales Summary By Store 

 

DESCRIPTION: The Sales Summary By Store Report displays Sales Coming from Services and the 

Labor Cost. 
 

THE REPORT: 

 Chain: This is the Chain ID Number. 

 Region: This is the Region of the Store’s Location 

 District: This is the District of the Store’s Location. 

Store: This is the Store Number. 

Services: This is the Number of Services performed during the selected Time Frame. 

 Labor Hours: This is the Number of Labor Hours performed during the selected Time Frame. 

 Labor Cost: This is the Total Number of Labor Cost. 

 Labor Percent: This is the Percentage of Labor performed. 

 Net Sales: This is the Total Amount of Net Sales during the selected Time Frame. 

 Ticket Average: This is the Average Ticket Cost, during the selected Time Frame. 

Store Totals: This is the Total Services, Labor Hours, Labor Cost, Labor Percent, Net Sales and 

Ticket Average at Store Level. 

District Totals: This is the Total Services, Labor Hours, Labor Cost, Labor Percent, Net Sales and 

Ticket Average at District Level. 

Region Totals: This is the Total Services, Labor Hours, Labor Cost, Labor Percent, Net Sales and 

Ticket Average at Region Level. 

Chain Totals: This is the Total Services, Labor Hours, Labor Cost, Labor Percent, Net Sales and 

Ticket Average within the Chain 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

276 eGenuity Confidential 

Reports 
Sales Tracking Report 

 

   
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 

 
 



 
    

 
 

277 eGenuity Confidential 

Reports 
Sales Tracking Report 

 

DESCRIPTION: The Sales Tracking Report displays All the Sales that occurred during the selected Time 

Frame. 
 

THE REPORT: 

 Code: This is the Code for the Item Purchased. 

 Description: This is a Description of the Item Purchased. 

 Quantity: This is How Many Items were Purchased. 

 Average Price: This is the Average Price of just ONE Item/Service. 

Extended Price: This is the Total Price of the Items (Quantity X Average Price). 

Extended Cost: This is the Amount of Added Cost to the Sale. 

Total Basic Sales: This is the Total Amount of Sales from Basic Sales at Store Level, District Level, 

Regional Level and within the Chain. 

Total Add Ons: This is the Total Amount of Sales from Add Ons at Store Level, District Level, 

Regional Level and within the Chain. 

Total Discounts: This is the Total Amount of Discounts at Store Level, District Level, Regional Level 

and within the Chain. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

278 eGenuity Confidential 

Reports 
Sales Tracking – Record Group 

 

   
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 

 
 



 
    

 
 

279 eGenuity Confidential 

Reports 
Sales Tracking – Record Group 

 

DESCRIPTION: The Sales Tracking – Record Group Report displays All the Record Group Sales that 

occurred during the selected Time Frame. 
 

THE REPORT: 

 Chain: This is the Chain ID Number. 

 Region: This is the Region of the Store’s Location 

 District: This is the District of the Store’s Location. 

 Store: This is the Store Number. 

Code: This is the Code for the Item Purchased. 

 Description: This is a Description of the Item Purchased. 

 Quantity: This is How Many Items were Purchased. 

 Average Price: This is the Average Price of just ONE Item/Service. 

 Extended Price: This is the Total Price of the Items (Quantity X Average Price). 

 Extended Cost: This is the Amount of Added Cost to the Sale. 

 Store, District and Region Totals: This is the totals of the Sales for the Store, District and Region. 

 Subtotals for Chain: This is the totals of the Sales within the Chain. 

 Sales: This is the Total Amount of Sales. 

 Payments: This is the Amount of Payments Received. 

 Cash Adjustment: 

  Date & Time: This is the Date and Time the Cash was Adjusted. 

  Adj Type: This is the Type of Adjustment that occurred. 

  User: This is the User that Adjusted the Cash. 

  License: This is the License Plate Number of the Customer’s serviced Vehicle. 

  Description: This is a Description of the Cash Adjustment. 

  Amount: This is the Amount of Cash that was Adjusted. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 

 

  



 
    

 
 

280 eGenuity Confidential 

Reports 
Sales Tracking – Profit Center 

 

   
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 

 
 



 
    

 
 

281 eGenuity Confidential 

Reports 
Sales Tracking – Profit Center 

 

DESCRIPTION: The Sales Tracking - Profit Center Report displays All the Sales that occurred during the 

selected Time Frame, separated by Profit Center. 

 
 

THE REPORT: 

Profit Center: This is the Name of the Profit Center. 

Code: This is the Code for the Item Purchased. 

 Description: This is a Description of the Item Purchased. 

 Quantity: This is How Many Items were Purchased. 

Average Price: This is the Average Price of just ONE Item/Service. 

Extended Price: This is the Total Price of the Items (Quantity X Average Price). 

Extended Cost: This is the Amount of Added Cost to the Sale. 

Profit Center Total: This is the Total Amount of Sales from Each Profit Center. 

 Store, District and Region Totals: This is the totals of the Sales for the Store, District and Region. 

 Subtotals for Chain: This is the totals of the Sales within the Chain. 

 Sales: This is the Total Amount of Sales. 

 Payments: This is the Amount of Payments Received. 

Cash Adjustments: 

  Date & Time: This is the Date and Time the Cash was Adjusted. 

  Adj Type: This is the Type of Adjustment that occurred. 

  User: This is the User that Adjusted the Cash. 

  License: This is the License Plate Number of the Customer’s serviced Vehicle. 

  Description: This is a Description of the Cash Adjustment. 

  Amount: This is the Amount of Cash that was Adjusted. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 

 

 

  



 
    

 
 

282 eGenuity Confidential 

Reports 
Service Add-On Tracking 

 

       
 
 

 
NOTE: This Report was run as Detailed and with No Report Filters. 

 
 

 
 

 



 
    

 
 

283 eGenuity Confidential 

Reports 
Service Add-On Tracking 

 

DESCRIPTION: The Service Add-On Tracking Report displays All Sales from Services and Add Ons 

within the selected Time Frame. 
 

THE REPORT: 

 Description: This is a Description of the Service or Add On. 

 Quantity: This displays How Many Services were Sold. 

 Extended Price: This is the Total Price of the Services (Quantity X Average Price). 

 Extended Cost: This is the Amount of Added Cost to the Sale. 

Totals: This is the Total Amount of Sales from Services and Add Ons, at Store Level, District Level, 

Regional Level and within the Chain. 

 Total Services: This is the Total Amount of Sales from Services. 

 Total Addons: This is the Total Amount of Sales from Add Ons. 

 Total: This is the Total Sales from Services and Add Ons. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

284 eGenuity Confidential 

Reports 
Service List With Category Items 

 

   
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 
 
 
 



 
    

 
 

285 eGenuity Confidential 

Reports 
Service List With Category Items 

 

DESCRIPTION: The Service List With Category Items Report displays Category Items Sold with 

Services. 
 

THE REPORT: 

 Service: This is the Name of the Service. 

 Split: This is the Vehicle Item Location. 

 Quantity: This is the Quantity Sold. 

 Quantity Entry: This displays whether or not the Quantity is Required. 

 Default Quantity Forced: This displays whether or not the Default Quantity was Forced. 

 Taxable: This displays whether or not the Item/Service is taxable. 

 Surcharge Applied: This displays whether or not a Surcharge is applied. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

286 eGenuity Confidential 

Reports 
Services List 

 

   
 

NOTE: This Report was run as Summary and with No Report Filters. 

 
 

 
 



 
    

 
 

287 eGenuity Confidential 

Reports 
Services List 

 

DESCRIPTION: The Services List Report displays All the Services Available through the Store. 
 

THE REPORT: 

 Code: This is the Service Code. 

 Description: This is a Description of the Service. 

Increments Core Count: This displays whether or not this Service is part of the Increment Core 

Count. 

 Service Hint: This will display Service Hints that are entered into the System. 

Price Classes: This is the Price Class of the Service. 

Price: This is How Much (The Amount) the Service Cost. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

  



 
    

 
 

288 eGenuity Confidential 

Reports 
Store Production 

 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 

 
 



 
    

 
 

289 eGenuity Confidential 

Reports 
Store Production 

 

DESCRIPTION: The Store Production Report displays the Daily Store Production Sales. 
 

THE REPORT: 

 STR NO: This is the Store Number. 

 Open: This is the Time the Store Opened. 

 Close: This is the Time the Store Closed. 

 # TKTS: This is the Number of Tickets Processed for the selected Time Frame. 

 TKT AVG: This is the Ticket Time Average. 

 # SRV: This is the Number of Services that were purchased during the selected Time Frame. 

 Top Off: This is the Total Number of Tops Off. 

 Gross Sales: This is the Total Gross Sales. 

 Net Sales: This is the Total Net Sales. 

 Sales Tax: This is the Total Sales Tax. 

 $ CPN: This is the Amount of Money Saved from using Coupons. 

 $ DSC: This is the Amount of Money Save from using Discounts. 

 Card Sold: This is the Number of Gift Cards Sold. 

 Card RDM: This is the Total Dollar Amount of Gift Cards Redeemed. 

 Fleet Cars: This is the Number of Fleet Cars that came through the selected Time Frame. 

 Fleet Sales: This is the How Much (the Amount) Sales came from Fleet Cars. 

 COGS: This is How Much (the Amount) Cost of Goods Sold. 

 COGS/NET: This is the Total Cost of Goods Sold Percent of Net Sales. 

 LBR Cost: This is the Total Labor Cost. 

 LBR/NET: This is the Total Labor Cost Percent of Net Sales. 

 Cash +/-: This is the Cash Reconciliation – Cash Over/Under Amount. 

 % AF: This displays the Percent of Air Filters Sold. 

 % CAF: This displays the Percent of Cabin Air Filters Sold. 

 % OF: This displays the Percent of Oil Filters Sold. 

 % FF: This displays the Percent of Fuel Filters Sold. 

 % BLT: This displays the Percent of Belts Sold. 

 % WB: This displays the Percent of Wiper Blades Sold. 

 District Totals: This is the Totals of all the Columns at the District Level. 

 District AVG: This is the Averages of all the Columns at District Level. 

 Totals: This is the Overall Totals of all the Columns. 

 Averages: This is the Overall Averages of all the Columns. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               
REPORT FILTERS: 
 

Profit Center     Inventory 
 
 

 

  



 
    

 
 

290 eGenuity Confidential 

Reports 
Store Summary 

 

          
 
 
 
 

 
NOTE: This Report was run as Detailed and with No Report Filters. 

 
 

 
 
 



 
    

 
 

291 eGenuity Confidential 

Reports 
Store Summary 

 

DESCRIPTION: The Store Summary Report displays a Summary of All Transactions that occurred 

during the selected Time Frame at Store Level. 
 

THE REPORT: 

 Drawer Start: This is when the Cash Drawer was Opened. 

 Drawer End: This is when the Cash Drawer was Closed. 

Transaction Code: This is the Code for the Payment Transaction that occurred. 

Transactions: This is the Money Amount received for each of the Payment Transactions. 

Total for all Transaction Codes: This is the Total Money Amount received from all the Payment 

Transactions. 

Gross Sales: This is the Total Amount of Gross Sales. 

Tax: This is the Total Amount of Sales Tax. 

Net Sales: This is the Total Amount of Net Sales. 

Labor Cost: This is the Total Cost of Labor. 

Labor Hours: This is the Total Amount of Labor Hours. 

 Coupons: This is the Amount of Coupons. 

 Coupons (S): This is the Amount of Coupons Sales. 

 Discounts: This is the Amount of Discounts. 

 Discounts ($): This is the Amount of Discount Sales. 

 Loyalty Discounts: This is the Total Number of Loyalty Discounts. 

 Loyalty Discounts ($): This is the Amount of Loyalty Sales. 

 Labor Hours per Ticket: This is the Amount of Labor Hours per Ticket. 

 Labor Cost Percent of Net Sales: This is Percentage of Total Sales Divided by the Labor Cost. 

Number of Tickets: This is the Number of Tickets created and closed during the Time Frame 

selected. 

Net Sales Per Ticket: This is the Total Amount of Net Sales Per Ticket. 

Average Ticket Time (Min.): This is the Average Ticket Time in Minutes. 

Repeat Customers: This is the Number of Repeat Customers that visited the store during the Time 

Frame selected. 

Percent Repeat Customers: This is the Percentage of Returning Customers during the selected 

Time Frame. 

 Engine Oil Consumed: This is the Total Amount of Engine Oil Consumed. 

 Engine Oil per Ticket: This is the Total Amount of Engine Oil per Ticket. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 

 

 

  



 
    

 
 

292 eGenuity Confidential 

Reports 
Ticket Count Summary 

 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Detailed and with No Report Filters. 

 
 

 
 

 



 
    

 
 

293 eGenuity Confidential 

Reports 
Ticket Count Summary 

 

DESCRIPTION: The Ticket Count Summary Report displays The Number of Tickets Created each Hour 

of the Day, during the selected Time Frame. 
 

THE REPORT: 

 Date: This is the Day of the Week. 

Total: This is the Total Amount of Tickets Created. 

Chain: This is the Chain ID Number. 

Region: This is the Region of the Store’s Location  

District: This is the District of the Store’s Location. 

Store: This is the Store Number. 

Store, District, Region and Chain Totals: This is the Total Number of Tickets Created  and The 

Average Number of Tickets at Store Level, District Level, Regional Level and within the Chain. 

Total: This is the Total Amount of Ticket Created during the selected Time Frame. 

Average: This is the Average Amount of Ticket Created determined by Tickets created by Hour. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

294 eGenuity Confidential 

Reports 
Ticket Detail 

 

      
 

 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 

 
 



 
    

 
 

295 eGenuity Confidential 

Reports 
Ticket Detail 

 

DESCRIPTION: The Ticket Detail Report displays in Detail All Ticket Transactions during the selected 

Time Frame. 
 

THE REPORT: 

 Ticker Number: This is the Ticket Number. 

 Start: This is the Date and Time, when the Ticket was Created. 

 Time Complete: This is the Date and Time, when the Ticket was Completed. 

 License: This is the License Plate Number of the Customer’s serviced Vehicle. 

 Customer: This is the Customer’s Name. 

 Top: This is the Name of the Top Service Team Member. 

 Bottom: This is the Name of the Bottom Service Team Member. 

 Service: This is the Name of the Service Team Member. 

 Mgr: This is the Name of the Manager. 

 Code: This is the Code of the Item/Service Purchased. 

 Description: This is a Description of the Item/Service Purchased. 

 Quantity: This is Amount (How Many) of Items/Services Purchased. 

 Price: This is the Price of the Item/Service. 

 Amount: This is the Total Amount for the Item/Service. 

 Taxable: This displays whether or not the Item/Service is taxable. 

 Cost: This is the Cost of the Item/Service. 

 Gross Total: This is the Total Gross Sales. 

 Net Total: This is the Total Net Sales. 

 Discounts: This is the Discount Amount. 

 Coupons: This is the Coupon Amount. 

 Taxes: This is the Sales Tax. 

 Taxable: This is the Taxable Amount. 

 Total Cost: This is the Total Cost of the Ticket. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 

 

 

 

  



 
    

 
 

296 eGenuity Confidential 

Reports 
Ticket Payment Report 

 

   
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 

 
 



 
    

 
 

297 eGenuity Confidential 

Reports 
Ticket Payment Report 

 

DESCRIPTION: The Ticket Payment Report displays all the Tickets Processed during the selected Time 

Frame and the Payment Transaction for Completed Tickets. 
 

THE REPORT: 

 Ticket: This Section is about the Ticket. 

  Number: This is the Ticket Number. 

  Date: This is the Date and Time the Ticket was Completed. 

  Customer: This is the Customer’s Name. 

  License: This is the License Plate Number of the Customer’s serviced Vehicle. 

  Total:  This is the Total Amount due at Checkout. 

 Payment Transaction: This Section is about the Payment. 

  Code: This is the Payment Method Code. 

  Amount: This is the Payment Amount received from the Customer. 

  Message: This displays any Errors in the Payment Transaction. 

Completed Total: This is the Total Amount of Sales coming from Completed Tickets at Store Level, 

District Level, Regional Level and within the Chain. 

Voided Total: This is the Total Amount of Sales coming from Voided Tickets at Store Level, District 

Level, Regional Level and within the Chain. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS:  
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

298 eGenuity Confidential 

Reports 
Ticket Payment w/Vehicle Info Report 

 

    
 

 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 

 
 



 
    

 
 

299 eGenuity Confidential 

Reports 
Ticket Payment w/ Vehicle Info Report 

 

DESCRIPTION: The Ticket Payment w/Vehicle Info Report displays all the Ticket Transactions that 

occurred during the selected Time Frame along with the Customers Vehicle Information and the 

Payment Transactions for Completed Tickets. 
 

THE REPORT: 

 Ticket: This Section is about the Ticket. 

  Number: This is the Ticket Number. 

  Date: This is the Date and Time the Ticket was Completed. 

  Customer: This is the Customer’s Name. 

  License: This is the License Plate Number of the Customer’s serviced Vehicle. 

  Year: This is the Year of the Vehicle. 

  Make: This is the Make of the Vehicle. 

  Model: This is the Model of the Vehicle. 

  Total: This is the Total Amount due at Checkout. 

 Payment Transaction: This Section is about the Payment. 

  Code: This is the Payment Method Code. 

  Is Manual: This displays if the Credit Cards were Manually Entered. 

  Amount: This is the Payment Amount receive from the Customer. 

  Message: This displays any Errors in the Payment Transaction. 

Completed Total: This is the Total Amount of Sales coming from Completed Tickets at Store Level, 

District Level, Regional Level and within the Chain. 

Voided Total: This is the Total Amount of Sales coming from Voided Tickets at Store Level, District 

Level, Regional Level and within the Chain. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 

 

 

 

  



 
    

 
 

300 eGenuity Confidential 

Reports 
Ticket Summary 

 

   
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 

 
 



 
    

 
 

301 eGenuity Confidential 

Reports 
Ticket Summary 

 

DESCRIPTION: The Ticket Summary Report displays all the Ticket Transactions that occurred during 

the selected Time Frame. 
 

THE REPORT: 

 Ticket Number: This is the Ticket Number. 

 Date: This is the Date and Time the Ticket was Completed. 

 License: This is the License Plate Number of the Customer’s serviced Vehicle. 

 Customer: This is the Customer’s Name. 

 Net: This is the Amount of Net Sales. 

 Taxes:  This is the Amount Taxed. 

 Total: This is the Total Payment Due. 

 Ticket Time: This is the Length of Time it took for the Ticket to be Completed. 

Completed Total: This is the Total Amount of Sales coming from Completed Tickets at Store Level, 

District Level, Regional Level and within the Chain. 

Voided Total: This is the Total Amount of Sales coming from Voided Tickets at Store Level, District 

Level, Regional Level and within the Chain. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

302 eGenuity Confidential 

Reports 
Upsale Employee Summary 

 

   
 
 
 
 
 
 
 
 
 
 
 

 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 

 
 



 
    

 
 

303 eGenuity Confidential 

Reports 
Upsale Employee Summary 

 

DESCRIPTION: The Upsale Report displays Upsale by each Employee, that occurred during the 

selected Time Frame. 
 

THE REPORT: 

 Upsales For: This is the Name of the Employee that did the Upsale. 

Item: This is the Name of the Item that was Upsold. 

Quantity: This is the Total Number of Items sold. 

Gross Price Ext: This is the Valued Price of the Item. 

Totals: This is the Total Quantity and Gross Price Extended for Upsales at Store Level, District Level, 

Regional Level and within the Chain. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 

  



 
    

 
 

304 eGenuity Confidential 

Reports 
Upsale Report 

 

   
 
 
 
 
 
 
 
 

 
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 

 
 



 
    

 
 

305 eGenuity Confidential 

Reports 
Upsale Report 

 

DESCRIPTION: The Upsale Report displays all Upsales that occurred during the selected Time Frame. 
 

THE REPORT: 

 Upsales For: This is the Name of the Employee that did the Upsale. 

 Ticket Number: This is the Number of the Ticket that the Upsale is recorded on. 

Date and Time: This is the Date and Time the Upsale occurred. 

Item: This is the Name of the Item that was Upsold. 

Quantity: This is the Total Number of Items sold. 

Price: This is the Price of the Item. 

Amount: This is the Amount paid for the Item. 

Totals: This is the Total Quantity and Amount for Upsales at Store Level, District Level, Regional 

Level and within the Chain. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 

  



 
    

 
 

306 eGenuity Confidential 

Reports 
Voided Tickets 

 

          
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 

 
 



 
    

 
 

307 eGenuity Confidential 

Reports 
Voided Tickets 

 

DESCRIPTION: The Voided Tickets Report displays All the Tickets that were Voided during the selected 

Time Frame. 
 

THE REPORT: 

 Sale Date: This is the Date the Ticket was Created. 

 Voided Date: This is the Date the Ticket was Voided. 

 Ticket #: This is the Ticket Number. 

 Voided By: This is the Employee that Voided the Ticket. 

 Customer: This is the Customer’s Name. 

 License: This is the License Plate Number of the Customer’s serviced Vehicle. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

308 eGenuity Confidential 

Reports 
Voided Tickets Followup 

 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 

 
 



 
    

 
 

309 eGenuity Confidential 

Reports 
Voided Tickets Followup 

 

DESCRIPTION: The Voided Tickets Followup Report displays All the Tickets that were Voided or 

Completed during the selected Time Frame. 
 

THE REPORT: 

 Sale Date: This is the Date the Ticket was Created. 

 Voided/Complete Date: This is the Date the Ticket was Voided or Completed. 

 Ticket #: This is the Ticket Number. 

 Voided By: This is the Employee that Voided the Ticket. 

 Customer: This is the Customer’s Name. 

 License: This is the License Plate Number of the Customer’s serviced Vehicle. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

310 eGenuity Confidential 

Reports 
Voided Tickets Monthly 

 

    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Detailed and with No Report Filters. 

 
 

 
 



 
    

 
 

311 eGenuity Confidential 

Reports 
Voided Tickets Monthly 

 

DESCRIPTION: The Voided Tickets Monthly Report displays the Number of Voided Tickets per month. 
 

THE REPORT: 

 Store: This is the Store Number. 

 Jan: This is the Number of Voided Tickets for the Month of January. 

 Feb: This is the Number of Voided Tickets for the Month of February. 

 Mar: This is the Number of Voided Tickets for the Month of March. 

 Apr: This is the Number of Voided Tickets for the Month of April. 

 May: This is the Number of Voided Tickets for the Month of May. 

 June: This is the Number of Voided Tickets for the Month of June. 

 July: This is the Number of Voided Tickets for the Month of July. 

 Aug: This is the Number of Voided Tickets for the Month of August. 

 Sept: This is the Number of Voided Tickets for the Month of September. 

 Oct: This is the Number of Voided Tickets for the Month of October. 

Nov: This is the Number of Voided Tickets for the Month of November.  

Dec: This is the Number of Voided Tickets for the Month of December. 

Total: This is the Total Number of Voided Tickets for the Year. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

  



 
    

 
 

312 eGenuity Confidential 

Reports 
Wash Sales By Salesman 

 

            
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 

 

  



 
    

 
 

313 eGenuity Confidential 

Reports 
Wash Sales By Salesman 

 

DESCRIPTION: The Wash Sales By Salesman Report displays The Total Car Wash Sales by Salesman. 
 

THE REPORT: 

 Quantity: This is the Number of Washes Sold by Salesman during the selected Time Frame. 

 Amount: This is the Amount the Car Washes and Car Wash Options cost. 

 Ex % Car: This is the Total Count of Extra Services per Total Washes. 

 $/Car: This is the Total Dollar Amount of Extra Services per Total Washes. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

  



 
    

 
 

314 eGenuity Confidential 

Reports 
Wash Sales By Salesman Page Break 

 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Detailed and with No Report Filters. 

 
 

 
 



 
    

 
 

315 eGenuity Confidential 

Reports 
Wash Sales By Salesman Page Break 

 

DESCRIPTION: The Wash Sales By Salesman Report displays The Total Car Wash Sales by Salesman. 

This Report is broken down by each page displaying the Sales completed by the Individual Salesman. 
 

THE REPORT: 

 Quantity: This is the Number of Washes Sold by Salesman during the selected Time Frame. 

 Amount: This is the Amount the Car Washes and Car Wash Options cost. 

 Ex % Car: This is the Total Count of Extra Services per Total Washes. 

 $/Car: This is the Total Dollar Amount of Extra Services per Total Washes. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 

 

  



 
    

 
 

316 eGenuity Confidential 

Reports 
Weekly Hours Allocation 

 

     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 

 
 



 
    

 
 

317 eGenuity Confidential 

Reports 
Weekly Hours Allocation 

 

DESCRIPTION: The Weekly Hours Allocation Report displays the Labor per Vehicle breakdown, in a 

weekly format. 
 

THE REPORT: 

 Chain: This is the Chain ID Number. 

 Region: This is the Region of the Store’s Location 

 District: This is the District of the Store’s Location. 

 Store: This is the Store Number 

Date: This is the Date of the Sales. 

 Total Hours: This is the Total Labor Hours. 

 Hours Per Car: This is the Total Labor Hours per Service. 

 Total Cost: This is the Total Labor Cost. 

 Cost Per Car: This is the Total Labor Cost per Service. 

 Percent of Net: This is the Total Labor Cost Percent of Net Sales. 

 Total Cars: The Total Number of Cars Serviced. 

 Net Sales: This is the Total Amount of Net Sales. 

 Ticket Average: This is the Average Ticket Length. 

 Total: This is the Totals for all the Columns. 

 YTD Total: This is the Totals for all the columns from Year To Date. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

318 eGenuity Confidential 

Reports 
Employee Roles 

 

    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Summary and with No Report Filters. 

 
 

 
 



 
    

 
 

319 eGenuity Confidential 

Reports 
Employee Roles 

 

DESCRIPTION: The Employee Roles Report displays The Names of all the Employees listed in the 

system along with the Role they have been Assigned. 
 

THE REPORT: 

 Employee Name: This is the Employee’s Name. 

 Role: This is the Assigned Role for the Employee. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

  



 
    

 
 

320 eGenuity Confidential 

Reports 
Roles and Rights 

 

   
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 

 
 



 
    

 
 

321 eGenuity Confidential 

Reports 
Roles and Rights 

 

DESCRIPTION: The Roles and Rights Report displays Every Role listed within the system and the 

Rights they have to Use System. 
 

THE REPORT: 

 Roles: This is the Name of the Role. 

 Module Name: This is the Name of the Module that the Employee has Rights to. 

 Abilities: These are all the Rights that each Role is capable of doing. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

322 eGenuity Confidential 

Reports 
SnapStorm – All Active Subscriptions (Last Name) 

 

         
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

NOTE: This Report was run as Summary and with No Report Filters. 

 
 

 
 



 
    

 
 

323 eGenuity Confidential 

Reports 
SnapStorm – All Active Subscriptions (Last Name) 

 

DESCRIPTION: The SnapStorm – All Active Subscriptions (Last Name) Report displays all the Active 

Subscriptions listed within the System, listing them in Alphabetical Order by Last name. 
 

THE REPORT: 

 Chain: This is the Chain ID Number. 

Store: This is the Store Number. 

 Last Name: This is the Customer’s Last Name. 

 First Name: This is the Customer’s First Name. 

 Subscription Code: This is the Subscription Code. 

 Billing Interval: This is how frequent the Customer gets Billed. 

 Next Billing Date: This is the Next Date the Customer will be Billed. 

 Tracking Code: This is the Tracking Code for the Customer’s Subscription. 

 Chain: This is the Chain ID Number. 

 Number of Subscriptions: This is the Total Number of Active Subscriptions. 

 Chain Total: This is the Total Billing Amount. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

324 eGenuity Confidential 

Reports 
SnapStorm – All Active Subscriptions (Next Billing Date) 

 

           
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Summary and with No Report Filters. 

 
 

 
 



 
    

 
 

325 eGenuity Confidential 

Reports 
SnapStorm – All Active Subscriptions (Next Billing Date) 

 

DESCRIPTION: The SnapStorm – All Active Subscriptions (Next Billing Date) displays all the Active 

Subscriptions listed within the System, listing them in Order by Next Billing Date. 
 

THE REPORT: 

 Chain: This is the Chain ID Number. 

Store: This is the Store Number. 

 Last Name: This is the Customer’s Last Name. 

 First Name: This is the Customer’s First Name. 

 Subscription Code: This is the Subscription Code. 

 Billing Interval: This is how Frequent the Customer is Billed. 

 Billing Amount: This is the Amount the Customer is being Billed. 

 Next Billing Date: This is the Next Date the Customer will be Billed. 

 Tracking Code: This is the Tracking Code for the Customer’s Subscription. 

 Chain: This is the Chain ID Number. 

 Number of Subscriptions: This is the Total Number of Active Subscriptions. 

 Chain Total: This is the Total Billing Amount. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

  



 
    

 
 

326 eGenuity Confidential 

Reports 
SnapStorm – Cumulative Subscriptions Detail 

 

     

       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Summary and with No Report Filters. 

 
 

 
 



 
    

 
 

327 eGenuity Confidential 

Reports 
SnapStorm – Cumulative Subscriptions Detail 

 

DESCRIPTION: The SnapStorm – Cumulative Subscriptions Detail displays in Detail all the Purchased 

Subscriptions within the selected Time Frame. 
 

THE REPORT: 

 Merchant: This is the Merchant ID. 

 Region: This is the Region of the Store’s Location 

 District: This is the District of the Store’s Location. 

 Store: This is the Store Number. 

Customer Name: This is the Customer’s Name. 

Currency Amount: This is the Price paid for the Subscription. 

Totals: This is the Total Price for Subscriptions Purchased at Store Level, District Level and Regional 

Level.  

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

328 eGenuity Confidential 

Reports 
SnapStorm – Cumulative Subscriptions Summary 

 

     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Summary and with No Report Filters. 

 
 

 
 



 
    

 
 

329 eGenuity Confidential 

Reports 
SnapStorm – Cumulative Subscriptions Summary 

 

DESCRIPTION: The SnapStorm – Cumulative Subscriptions Summary Report displays a Summary of all 

the Purchased Subscriptions within the selected Time Frame. 
 

THE REPORT: 

Number of Subscriptions: This is the Total Number of Subscription Purchased during the selected 

Time Frame. 

Currency Amount: This is the Price paid for the Subscription. 

Totals: This is the Total Price for Subscriptions Purchased at Store Level, District Level and Regional 

Level.  

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 

  



 
    

 
 

330 eGenuity Confidential 

Reports 
SnapStorm – Loyalty Balances Detail 

 

   
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 

 
 



 
    

 
 

331 eGenuity Confidential 

Reports 
SnapStorm – Loyalty Balances Detail 

 

DESCRIPTION: The SnapStorm – Loyalty Balances Detail Report displays in Detail All the SnapStorm 

Loyalty Products listed within in the System and their Point Balances. 
 

THE REPORT: 

 Product: This is the Name of the SnapStorm Loyalty Product. 

 Tracking Code: This is the Tracking Code on the Customer’s Loyalty Card/Tag. 

 Point Balance: This is the Number of Points attached to the Customers Tracking Code. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

332 eGenuity Confidential 

Reports 
SnapStorm – Loyalty Balances Summary 

 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Summary and with No Report Filters. 

 
 

 
 



 
    

 
 

333 eGenuity Confidential 

Reports 
SnapStorm – Loyalty Balances Summary 

 

DESCRIPTION: The SnapStorm – Loyalty Balances Summary Report displays a Summary All the 

SnapStorm Loyalty Products listed within in the System and their Point Balances. 
 

THE REPORT: 

 Product: This is the Name of SnapStorm Loyalty Product. 

 Count: This is Total Number of SnapStorm Loyalty Products Sold. 

 Point Balance: This is the Total Number of SnapStorm Loyalty Points Awarded. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

334 eGenuity Confidential 

Reports 
SnapStorm – Loyalty Transactions By Tracking 

 

    
 
 
 
 
 
 
 

 

NOTE: This Report was run as Summary and with No Report Filters. 

 
 

 
 



 
    

 
 

335 eGenuity Confidential 

Reports 
SnapStorm – Loyalty Transactions By Tracking 

 

DESCRIPTION: The SnapStorm – Loyalty Transactions By Tracking Report displays a List of all the 

Loyalty Transactions that occurred during the selected Time Frame, listed in Order by Tracking Code. 
 

THE REPORT: 

 Date & Time: This is the Date and Time, the Loyalty Transaction occurred. 

 Tracking Code: This is the Loyalty Card/Tag Tracking Code. Sorted in Alphabetical Order. 

 Reference: This is the Store and Ticket number, of where the Loyalty Transaction occurred. 

 Transaction Code: This is the Type of Loyalty Transaction that occurred. 

 Point Amount: This is the Amount of Points Loaded or Redeemed during each Transaction. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

336 eGenuity Confidential 

Reports 
SnapStorm – Loyalty Transactions By Date 

 

      
 
 
 
 
 

 
 
 

NOTE: This Report was run as Summary and with No Report Filters. 

 
 

 
 



 
    

 
 

337 eGenuity Confidential 

Reports 
SnapStorm – Loyalty Transactions By Date 

 

DESCRIPTION: The SnapStorm – Loyalty Transactions By Date Report displays List of all the Loyalty 

Transactions that occurred during the selected Time Frame, listed in Order by Tracking Code. 
 

THE REPORT: 

Date & Time: This is the Date and Time, the Loyalty Transaction occurred. Sorted from Oldest to 

Newest. 

 Tracking Code: This is the Loyalty Card/Tag Tracking Code. 

 Reference: This is the Store and Ticket number, of where the Loyalty Transaction occurred. 

Transaction Code: This is the Type of Loyalty Transaction that occurred. 

 Point Amount: This is the Amount of Points Loaded or Redeemed during each Transaction. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

338 eGenuity Confidential 

Reports 
SnapStorm – Stored Value Balances Detail 

 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Detailed and with No Report Filters. 

 
 

 
 



 
    

 
 

339 eGenuity Confidential 

Reports 
SnapStorm – Stored Value Balances Detail 

 

DESCRIPTION: The SnapStorm – Stored Value Balances Detail Report displays in Detail all the 

SnapStorm Gift Cards Purchased during the selected Time Frame. 
 

THE REPORT: 

 Product: This is the Name of the SnapStorm Product. 

 Card Number: This is the Card Number attached for each Card. 

 Currency Balance: This Is the Currency Balance for each Card. 

 Point Balance: This is the Total Number of SnapStorm Points Awarded. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

340 eGenuity Confidential 

Reports 
SnapStorm – Stored Value Balances Summary 

 

    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Detailed and with No Report Filters. 

 
 

 
 



 
    

 
 

341 eGenuity Confidential 

Reports 
SnapStorm – Stored Value Balances Summary 

 

DESCRIPTION: The SnapStorm – Stored Value Balances Summary Report displays a Summary of 

SnapStorm Gift Cards Purchased during the selected Time Frame. 
 

THE REPORT: 

 Product: This is the Name of the SnapStorm Product. 

 Count:  This is the Number of SnapStorm Cards Purchased during the selected Time Frame. 

 Currency Balance: This Is the Currency Balance for each Card. 

 Point Balance: This is the Total Number of SnapStorm Points Awarded. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

342 eGenuity Confidential 

Reports 
SnapStorm – Stored Value Transactions By Date 

 

       
 
 
 
 
 
 
 
 

 
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 

 
 
 



 
    

 
 

343 eGenuity Confidential 

Reports 
SnapStorm – Stored Value Transactions By Date 

 

DESCRIPTION: The SnapStorm – Stored Value Transaction By Date Report displays SnapStorm 

Transactions in order by Date. 
 

THE REPORT: 

 Date & Time: This is the Date and Time the SnapStorm Transaction occurred. 

 Tracking Code: This is the SnapStorm Products Tracking Code. 

 Reference Card Type: This is the Store and Ticket number, of where the Transaction occurred. 

 Transaction Code: This is the Type of Transaction that occurred. 

 Point Amount:  This is the Number of Points Redeemed for the Transaction. 

Currency Amount: This is the Dollar Amount of the Transaction. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

344 eGenuity Confidential 

Reports 
SnapStorm – Stored Value Transactions By Tracking 

 

   
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Detailed and with No Report Filters. 

 

 
 
 



 
    

 
 

345 eGenuity Confidential 

Reports 
SnapStorm – Stored Value Transactions By Tracking 

 

DESCRIPTION: The SnapStorm – Stored Value Transactions By Tracking Report SnapStorm 

Transaction in order by Tracking Code. 
 

THE REPORT: 

 Date & Time: This is the Date and Time the SnapStorm Transactions occurred. 

 Tracking Code: This is the Tracking Code of the Subscription. 

 Reference Card Type: This is the Store and Ticket number, of where the Transaction occurred. 

 Transaction Code: This is the Type of Transaction that occurred. 

 Point Amount: This is the Number of Points Redeemed for the Transaction. 

 Currency Amount: This is the Dollar Amount of the Transaction. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

346 eGenuity Confidential 

Reports 
SnapStorm – Subscriptions Balances Detail 

 

    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Detailed and with No Report Filters. 

 

 
 
 



 
    

 
 

347 eGenuity Confidential 

Reports 
SnapStorm – Subscription Balances Detail 

 

DESCRIPTION: The SnapStorm – Subscriptions Balances Detail Report displays in Detail the Billing 

Information for Billed Subscriptions. 
 

THE REPORT: 

 Subscription: This is the Name of the Subscription. 

 Tracking Code: This is the Tracking Code of the Subscription. 

 Billing Type: This is How Often the Subscription is Billed.  

 Billing Amount: This is Amount being Billed for the Subscription. 

 Next Billing Date: This is the Next Billing Date. 

 Total: This display the Total Billing Amount for Each Subscription Product. 

 Store: 

  Total Subscriptions: This is the Total Number of Subscriptions at Store Level. 

  Total: This is the Total Billing Amount at Store Level. 

 Merchant: 

  Total Subscriptions: This is the Total Number of Subscription at the Merchant Level. 

  Total: This is the Total Billing Amount at Merchant Level. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

  



 
    

 
 

348 eGenuity Confidential 

Reports 
SnapStorm – Subscriptions Balances Summary 

 

      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Detailed and with No Report Filters. 

 

 
 
 



 
    

 
 

349 eGenuity Confidential 

Reports 
SnapStorm – Subscription Balances Summary 

 

DESCRIPTION: The SnapStorm – Subscriptions Balances Summary Report displays a Summary of all 

the Subscription Purchased during the selected Time Frame. 
 

THE REPORT: 

 Subscription: This is the Name of the Subscription. 

 Count: This is the Total Number of Subscriptions. 

 Total: This is Amount Paid for the Subscription. 

 Store: 

  Total Subscriptions: This is the Total Number of Subscriptions at Store Level. 

  Total: This is the Total Amount Paid at Store Level. 

 Merchant: 

  Total Subscriptions: This is the Total Number of Subscription at the Merchant Level. 

  Total: This is the Total Amount Paid at Merchant Level. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

  



 
    

 
 

350 eGenuity Confidential 

Reports 
SnapStorm – Subscriptions Transactions By Date 

 

    
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
NOTE: This Report was run as Detailed and with No Report Filters. 

 
 

 
 



 
    

 
 

351 eGenuity Confidential 

Reports 
SnapStorm – Subscription Transactions By Date 

 

DESCRIPTION: The SnapStorm – Subscriptions Transactions By Date Report displays All the 

Subscription Transactions during the selected Time Frame, in order by the Transaction Date. 

 
 

THE REPORT: 

 Date & Time: This is the Date and Time the Subscription Transaction occurred. 

 Tracking Code: This is the Tracking Code of the Subscription. 

 Reference: This is the Store and Ticket number, of where the Transaction occurred. 

 Transaction Code: This is a Code for the Transaction that occurred. 

 Currency Amount: This is the Dollar Amount of the Transaction. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

  



 
    

 
 

352 eGenuity Confidential 

Reports 
SnapStorm – Subscriptions Transactions By Tracking 

 
   

            
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 

 
 



 
    

 
 

353 eGenuity Confidential 

Reports 
SnapStorm – Subscription Transaction By Tracking 

 

DESCRIPTION: The SnapStorm – Subscriptions Balances Summary Report displays All the 

Subscription Transactions during the selected Time Frame, in order by Tracking Code. 
 

THE REPORT: 

 Date & Time: This is the Date and Time the Subscription Transaction occurred. 

 Tracking Code: This is the Tracking Code of the Subscription. 

 Reference: This is the Store and Ticket number, of where the Transaction occurred. 

 Transaction Code: This is a Code for the Transaction that occurred. 

 Currency Amount: This is the Dollar Amount of the Transaction. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

  



 
    

 
 

354 eGenuity Confidential 

Reports 
SnapStorm – Subscriptions Uses Detail 

 

             
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

NOTE: This Report was run as Detailed and with No Report Filters. 

 
 

 
 



 
    

 
 

355 eGenuity Confidential 

Reports 
SnapStorm – Subscription Uses Detail 

 

DESCRIPTION: The SnapStorm – Subscriptions Uses Detail Report displays All the Subscription Uses 

during the selected Time Frame, with the Customers Name. 
 

THE REPORT: 

 Subscription: This is the Name of the Subscription. 

Customer: This is the Name of Customer that used the Subscription. 

Uses: This is the Number of Uses per Customer. 

 Number of Uses: This is the Total Number of Subscription Uses during the selected Time Frame. 

 

REPORT OPTIONS: 
 

Detailed?     Summary?  
               

REPORT FILTERS: 
 

Profit Center     Inventory 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 

  



 
    

 
 

356 eGenuity Confidential 

Reports 
Record Group Setup 

 

What Are Record Groups? 
 

Record Groups Classes allows sales to be totaled based on what Record Group the item or service 

belongs in. Record Groups allow you to customize your General Sales and Sales Tracking Reports by 

grouping different items and services the stores sells.  
 

Record Group Classes Setup 
 

1. First open the eGenuity Software. 
 

2. Select System Maintenance from the top bar. 

 
3. Then, select Financial on the left side panel. 

 
4. Click on the Record Group Classes icon. 

a. The pre-populated list of classes is a basic starting point for setting up new ones. 
 

5. To add a new Record Group Class, click the Add (F4) button.   
 

 
 

6. Fill in the following fields.   
a. Code: Insert a Code for the Record Class that is similar in format to the existing 

classes for clarity.   
i. Example: A gift certificate class could use a code “SLS-GIFT”, where SLS 

stands for sales. 
b. Description: Insert a Description for the Record Class; this is a more verbose 

description of the “Code”. 
c. Sequence Code: Insert a Sequence Code for the Record Class.  This controls the 

sequence of classes appearing on particular reports. 
i. Example:  Sequence Code for SLS-BASIC is SLS-0000100. If created a new 

class with a Sequence Code of SLS-0000200, that class would appear on the 
report after SLS-BASIC. It is not required that new classes use the same format 
of xxx-xxxxxxx, but it would be advisable to pick one format for all classes. 
 

7. Finally, click Save (F5) and then follow the steps below to setup a Record Group. 
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Record Group Setup 
 

1. First, open the eGenuity Software. 
 

2. Select System Maintenance from the top bar. 

 
3. Then, select Financial from the left side panel. 

 
4. Click on the Record Groups icon. 

a. The pre-populated list of classes is a basic starting point for setting up new ones. 

 
5. To add a new Record Group, click the Add (F4) button.   

 
6. Fill in the following fields.   

a. Code: Insert a Code for the Record Group that is similar in format to the existing 
Groups for clarity.   

b. Description: Insert a Description for the Record Class; this is a more verbose 
description of the “Code”. 

c. Sequence Code: Insert a Sequence Code for the Record Group.  This controls the 
sequence of groups appearing on particular reports. 

i. Example: Sequence Code for CWH is DTL-0000100. If you created a new group 

with a Sequence Code of DTL-0000200, that group would appear on the report 

after CWH. It is not required that new groups use the same format of xxx-

xxxxxxx, but it would be advisable to pick one format for all groups. 

d. Record Group Class Code: Select from the drop down list, the Record Group Class 
that the Record Group is to be placed under. 

e. Is Add On: Check this box to classify the group as an add-on, if desired. 
 

 
 

7. Finally, click Save (F5) when you are finished. 
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Data Explorer 

 

What Does Data Explorer Do? 
 

Use Data Explorer to list all your customers that have provided you an email address and display whether 

that specific customer wants email. If there are customers that have provided this information to your store 

and want emails, but are not receiving the auto campaign email then eGenuity support will investigate. 
 

How do I use Data Explorer? 
 

1. _____ First, open the eGenuity software. 
 

2. _____ Select Business Management from the top bar. 
 

3. _____ Then, select My Reporting from the left side panel. 
 

4. _____ Click on the Data Explorer icon. 
 

5. _____ A new Window will open; edit the Fields as follows: 

a. View: Select from the drop down the correct View option. 

i. Customers: This option displays only Customer Information. 

ii. Customer Tickets: This option displays Customer Information with Ticket 

Details. 

iii. Fleets: This option displays Fleet Information. 

iv. Fleet Tickets: This option displays Fleet Information with Ticket Details. 

v. Metrics: This option displays the Store Dashboard Details. 

vi. Tickets Details: This option displays in-depth Ticket Details. 

vii. Tickets Line Item Sales Summary: This option displays the Sales Summary for 

the Store. 

viii. Ticket List: This option displays Ticket Details. 

b. Layout: Select from the drop down list the _Default option.  

c. Store ID Row:  

i. Select for the Operator the ‘=’ option. 

ii. Insert for the value ‘<storied>’ replacing <storeid> with the exact store number. 

d. Email Row: 

i. Place a checkmark in the Visible column. 

e. IsWantingEmail Row: 

i. Place a checkmark in the Visible column. 
 

6. _____ Finally, click the Play button (at the top of the window) to Run the Query and show the 

results.  


